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1. Introduction

Preamble and Site Location

1.1 Markides Associates (MA) have been appointed by Outpost Management (the Applicant) to
prepare this Delivery and Servicing Plan (DSP) Addendum in relation to their site, 101 Camley
Street, located within the London Borough of Camden (LBC).

1.2 A site location plan is shown below in Figure 1.1.
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Figure 1.1 Site Location Plan

Consented Development
2014/4385/P

1.3 In March 2015, planning approval was granted for a development proposal at the site with
description as follows:

“Demolition of existing building and redevelopment for a mixed-use building ranging from
6 -13 storeys comprising 2,220sqm employment floorspace (Class B1), 121 residential flats,
the provision of a pedestrian footbridge with disabled access over the Regent's Canal, and
associated landscaping and other works relating to the public realm.”

1.4 A Transport Assessment (TA) was produced in support of the planning application by TTP
Consulting. The TA stated that the proposals would be supported by 13 disabled car parking
spaces, located at basement level, accessed via a ramp from Granary Street.

1.5 The TA confirmed that small to medium-sized deliveries were proposed to load/unload
within the basement and accessed via the ramp from the lower ground floor level. Deliveries
by larger vehicles were proposed to take place on-street from Granary Street. All refuse
collection activity was proposed to be undertaken on-street, with vehicles stopping on
Granary Street and Camley Street.

1.6 A plan indicating the consented basement layout is attached as Appendix A, with an extract
shown below in Figure 1.2.
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Figure 1.2 Extract of Basement Following Approval 2014/4385/P
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1.7 Schedule 4.23 of the associated Section 106 agreement set out that a Service Management
Plan should be approved by LBC before the occupation of the development.

Subsequent Amendments

1.8 Since the original approval, several variations and minor amendments have since been
granted.
1.9 In July 2017, an application to vary Condition 2 of planning permission 2014/4385/P

(reference: 2016/6311/P) was granted. A Transport and Logistics Note prepared by Arup
summarised the key changes associated with this amendment, which were to:

° Remove the car park ramp and introduce a car lift
° Relocate cycle parking to the basement and provide an associated cycle lift
° Relocate refuse stores to the basement and provide an associated refuse lift
° Increase in office floor area due to removal of the ramp.
1.10 Smaller vehicles servicing the site were envisaged to continue to do so within the basement,

accessed via the lift, with larger vehicles continuing to service the site from on-street.

1.11 Waste was proposed to be brought to surface level via the refuse lifts, with each lift large
enough to accommodate a person and a container. Full waste containers were to be brought
to the surface and empty containers returned to the basement by facilities management
staff. No bins were to be stored on the public highway for prolonged periods of time.

1.12 The 13 proposed car parking spaces under application 2014/4385/P would remain.

1.13 A plan indicating this revised basement layout is attached as Appendix B, with an extract
shown below in Figure 1.3.
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Figure 1.3 Extract of Basement Following Approval 2016/6311/P
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1.14 Subsequently, in February and April 2020, separate applications to vary Condition 2 of
planning permission 2014/4385/P (reference: 2018/3682/P and 2019/5689/P) were granted.
These applications sought to make minor changes to the proposals, specifically to the
landscape and public realm, fagade, terraces and balconies, design of glazing, balustrading
and substation doors and building services.

Discharge of S106 Clause 4.23

1.15 In December 2021, a Delivery and Servicing Plan was prepared by Arup to discharge Schedule
4.23 of the S106 agreement associated with planning approval 2014/4385/P.

1.16 This document is attached as Appendix C.

1.17 This DSP summarised the anticipated development proposals following the original approval
and subsequent approval in 2016/6311/P and provided a review of the anticipated servicing
trip generation, the intended delivery and servicing strategy, the intended waste collection
strategy, and a description of the internal movement of waste, as well as a review process.

1.18 In April 2022, Clause 4.23 was discharged.
Proposed Amendment
1.19 The Applicant is seeking to amend the approved development proposals.

1.20 The current proposals are to reconfigure the basement to provide a new residential gym and
shower and changing facilities to support the commercial occupiers of the building.

1.21 These changes are facilitated by the relocation of residential cycle parking and the removal
of two blue badge parking spaces in order to accommodate turning head provision that will
allow for on-site delivery demands to continue to be accommodated via small vehicles.
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1.22 There is no material change in commercial floor space as a result of the proposals and
therefore no change to trip generation, associated with either staff or delivery movements,
is envisaged. The consented commercial floor space amounted to approximately 3,080sqm
GIA and the proposals include approximately 3,020sqm GIA.

1.23 A plan indicating the proposed lower ground floor and basement layouts, along with ‘Travel
Routes,” are attached as Appendix D, with an extract shown below in Figure 1.4 (refer to
Appendix D for key of coloured routes).

Figure 1.4 Extract of Current Lower Ground Floor and Basement Proposals,
with Travel Routes
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1.24 To facilitate delivery and servicing movements and accommodate cycle parking, refuse
storage and the proposed gym, two of the approved 13 disabled parking spaces will need to
be removed.
Report Scope

1.25 This Addendum to the previously approved DSP has therefore been prepared to ensure it is
consistent with the proposed amendments, with focus given to access arrangements.

1.26 The contents of the approved DSP will therefore still apply where the proposed amendments
do not have a material effect.
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2. Delivery and Servicing Access
2.1 Despite the changes to the proposals, it is proposed to continue to accommodate small to

medium-sized delivery vehicles within the basement, with access maintained via Granary
Street using the approved car lift.

2.2 The current development proposals do however result in the removal of the previously
approved vehicle turning area.

2.3 To maintain forward gear entry and exit to/from the site, it is therefore proposed to remove
two of the previously approved residential blue badge parking spaces and use this area of
hardstanding for turning.

2.4 Drawing 7020, attached and provided as an extract below in Figure 2.1, illustrates this
proposed movement using a 3.5T panel van, confirming that this vehicle can turn within the
prescribed area.

Figure 2.1 Extract of Drawing 7020
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2.5 There are otherwise no changes to the previously approved delivery and service vehicle

access strategies, with larger vehicles and refuse collection serving the site from the Granary
Street carriageway, which is permitted based on the current waiting restrictions along the
site frontage.
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3. Refuse Collection / Management Strategies

3.1 All other refuse transfer and collection strategies will be implemented as detailed within the
approved DSP.

3.2 All other management strategies will be implemented as detailed within the approved DSP.

4. Summary

4.1 In summary, this DSP has been prepared in support of emerging proposals to reconfigure the
basement level of 101 Camley Street, with the proposed introduction of a residential gym
necessitating the relocation of residential and commercial cycle parking elsewhere within the
basement layout. This has resulted in the relocation of a consented turning head, which has
been relocated to an alternative area at the expense of 2 blue badge parking spaces.

4.2 The DSP has been prepared to essentially demonstrate that the proposed turning head
remains fit for purpose, being able to continue to accommodate the turning demands
associated with small delivery vans, which will continue to access the basement using the
consented vehicle lift from Granary Street. Vehicle swept path analysis has been undertaken
to confirm this.

4.3 All other delivery and management strategies, including waste transfer and collection,
remain as previously approved, as set out within an earlier DSP prepared by Arup, which
therefore remains relevant and should be read in conjunction.
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DRAWING 7020 - 3.5T DELIVERY VAN SWEPT PATH
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APPENDIX A— BASEMENT LAYOUT (2014/4385/P)
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APPENDIX B — BASEMENT LAYOUT (2016/6311/P)
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1 Introduction

Arup has been commissioned to provide a Delivery and Servicing Plan for the 101

Camley Street development located within the London Borough of Camden
(LBC).

101 Camley Street seeks to demolish the existing buildings and redevelop the site
to provide a mixed-use development comprising 3,342 m? GEA (Gross External
Area) of flexible commercial/employment floors pace on the lower ground and
upper ground floors and 121 residential units on the upper floors with on-site

affordable housing, together with a basement for plant/storage and communal
amenity space.

The proposals also include the provision of new areas of public open space and a
new pedestrian bridge over the Regent’s Canal connecting to the site at 103
Camley Street and public realm works. The scheme includes two buildings
ranging in height from four to eleven storeys and includes a central east-west
route through the site with a feature stair within the public realm.

The development and the surrounding area are shown in Figure 1.

The principal entry point for delivery and servicing vehicles is Granary Street.

Figure 1 101 Camley Street location
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This report seeks to set out the measures that will be adopted to minimise the
impact of activities on the neighbouring environment associated with deliveries,
servicing, waste management and storage within the development through
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updated delivery times. The proposal seeks to ensure that the servicing strategy
which:

e Minimises the environmental impact on the surrounding area by implementing
a suitable delivery and vehicle management plan;

e Provides servicing and loading space for the development which meets road
management and safety requirements; and

e Provides a complete on-site waste management strategy which will enable the
full and regular collection of all wastes produced on site.

The delivery and servicing vehicle trip generation calculation for the development
has been based on the area schedule shown in Table 1.

Table 1 Area schedule 101 Camley Street

Land Use Gross Area (GEA) m?
Business/Industry (B1) 3,342
Residential (C3) 15,921
Total 19,263

1.1 Reference Publications

The following planning policy and best practice guidance documents have been
considered when developing a servicing strategy for the site:

National policy documents:

e Revised National Planning Policy Framework, 2019;

e Designing for Deliveries, Freight Transport Association, 2016;

e The Waste (England and Wales) Regulations, 2011;

e DEFRA Government Review of Waste Policy in England, 2011; and
e BS5906 Waste Management in Buildings — Code of Practice, 2005.

Regional policy documents:

e Publication London Plan, 2020

e The Freight and Servicing Action Plan, 2019;

e The Mayor’s Transport Strategy, 2018;

e Delivering a road freight legacy, 2013;

e Fleet Operator Recognition Scheme (FORS); and

e Transport for London (TfL) guidance for DSMPs.

Key local policy:

e Camden Planning Guidance — Design January 2021; and

e Camden's Environment Service technical guidance for recycling and waste.
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1.2 DSMP objectives

This DSMP sets out to meet the following objectives:

e To identify the expected number of delivery and servicing trips associated
with the proposed development;

e To demonstrate that goods and services can be delivered, and waste removed,
in a safe and efficient manner;

e To identify ways to reduce delivery numbers, employ out of hours deliveries
and consolidate goods wherever possible;

e To ensure delivery activities do not hinder the flow of traffic on the public
highway or obstruct pedestrian routes;

e To minimise vehicles waiting or parking at loading areas so that there is a
continuous availability for approaching vehicles;

e To provide design guidance for accommodating service and delivery vehicles;
and

e To provide design guidance for waste storage and refuse collection vehicles.

On-going monitoring and review of the DSMP will be required to ensure that the
listed objectives of this DSMP are achieved (further details in Section 6). If
necessary, the DSMP will be reviewed and adapted to reflect continuous
improvement of the delivery and servicing process.

1.3 Exclusions

The following waste streams are excluded from this DSMP:

e Sewerage and effluents; and

e Construction management waste.
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2 Vehicle Generation

2.1 Introduction

This section presents the information for delivery and servicing stakeholders, as
follows:

e The number and frequency of delivery vehicles;
e Loading and unloading arrangements;

e The nature of expected deliveries;

e Vehicle weight restriction; and

¢ No idling policy.

As a mixed-use development within central London, most of the servicing trips to
the site will be made by 6m transit vans, with the remainder of the deliveries by
8m and 10m vehicles. There will also be cycle courier deliveries throughout the
day. The turnaround time by vehicle type is shown in Table 2.

Table 2 Delivery and servicing vehicles

Turnaround Time

Vehicle Type Vehicle Characteristics i)
LGY — Light Goods | ;M | 3.5 Tonne, vehicle 15
Vehicle E E length 6m

MGV — Medium — 7.5 Tonne, vehicle 25

Goods Vehicle ? ! | length 8m

HGV - Heavy - : 17 Tonne, vehicle 30
Goods Vehicle h_( length 10m

- 1 3.5 Tonne, vehicle

Service Engineer length 6m 45 — Half day
Refuse Collection
Vehicle 26 Tonne, vehicle

. 15-20
(Olympus Twin length 9.09m
Pack)
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2.2

The estimated daily delivery and servicing trips to the site were calculated using
an Arup in-house vehicle generation tool developed to utilise Arup research and
other survey information from similar developments in the United Kingdom. The
generation tool applies a delivery and servicing vehicle trip rate for each of the
proposed building uses to the relevant gross internal area (GIA) for that building
use. The trip rates, which are expressed as vehicles per 100m? per day, have been
derived from survey data from the Canal Market (2009) and other office, retail,
residential and other facilities around London, as well as relevant design
guidelines and local authority regulations. The surveys recorded vehicle arrival
and departure times, vehicle type and size of goods vehicle use to make the
delivery. The generation rates used to determine the daily number of delivery trips
are shown below:

Vehicle Generation

e 0.20 vehicles/100m?/day for office tenants; and

e 0.07 vehicles/100m?/day for residential deliveries.
The estimated number of daily deliveries are shown in Table 3.

Table 3 Delivery and servicing trips

Delivery and Servicing Trips
Trips
Land Use
Day Peak Hour
Office 7 -
Residential 11 2
Total 18 2

Commercial and residential tenants will have different waste management

strategies. It is proposed to collect commercial waste daily, while residential waste
will be collected by the LBC waste contractor on a weekly basis. The estimated
number of delivery and waste collection trips for the commercial and residential
tenants are presented in Table 4.

Table 4: Servicing and waste trips by frequency

Delivery, Servicing & Waste Collection Trips
Delivery TS | Cylection Trips | Colection Trips | 0%
Office 5 2 - 7
Residential 9 2 11
Total 14 2 2 18
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2.3 Loading Bays

The number of loading bays has been calculated to accommodate the estimated 18
vehicles which will visit the site each day. An on street layby has been provided to
manage the two peak hour arrivals as shown in Figure 2.

A dropped kerb has been provided to allow step free access to the on-street
loading bay on Granary Street.

Figure 2 101 Granary Street loading layby
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2.4 Typical Delivery’s

The following section provides an overview of typical deliveries to and from the
site. The goods and materials are normally delivered in the following ways:

e Stationery items are delivered on a pallet as they include boxes of paper;
e Linen is wrapped in plastic and comes in bags, trolleys or roll containers;

e Frozen food deliveries can be palletized whereas fresh food is delivered in
plastic/wooden crates; and

e (ans are often delivered on a pallet.

Palletized goods and heavy or large crates will be handled using a hand pallet
truck, which will be provided by the on-site management team. Roll cages will be
pushed. The typical deliveries by land use to the site are presented in Table 5
below.
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Table 5 Typical deliveries for commercial and residential tenants

Offices — Business - Industrial Residential
Fresh Food Furniture (Beds & Sofas)
Cleaning Materials White Goods
Publicity Material Supermarket Deliveries
Furniture Fast Food Deliveries
Office Stationery & Consumables IT Equipment
IT Equipment & Consumables
Couriers

2.5 No Idling Campaign

Research suggests engine idling is a significant contributor to pollution in
London. TfL estimates that 59 per cent of drivers parking or loading at the side of
the road in central London leave their engines idling unnecessarily.

Switching off a vehicle's engine when it is stationary for more than one minute
will not only reduce the number of harmful pollutants such as particulate matter
(PM10) and nitrogen oxides (NOx) emitted but will also reduce fuel consumption.

Therefore, it will be mandatory for drivers to switch off their engines when inside
the service area.
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3 Delivery and Servicing Strategy

This section will set out the proposed strategy for the following:

e A delivery management system;
e Virtual consolidation initiatives;
e Delivery opening hours; and

e Internal movements of goods and materials.

3.1 Delivery Management System

To manage the movement of traffic entering and leaving the site and manage the
total number of vehicles using the loading bay, an on-line booking system will be
employed by the facilities management (FM) team. This will ensure all servicing
vehicles and deliveries are scheduled and prioritised accordingly. A booking
system allows the FM team to actively manage the arrivals to the site during the
day and will have the following benefits:

e Reduce the daily peak by moving deliveries to other times; and

e Proactively manage the traffic flow to the site to minimise queuing and
congestion on Granary Street.

When a vehicle arrives, the FM team will inspect the booking form/delivery note.
It is not anticipated that there will be any additional security checks on the
vehicle. The goods will be unloaded by the driver and inspected by the FM team
before onward distribution to the commercial tenants. This process flow is
summarised in Figure 3.

Figure 3 Delivery vehicle process flow

Delivery slot booked 3 Checked at.entrance 3 Vehicle e.lssigned to 3 Driver offloads
to site loading bay goods

l

Goods delivered to Goods transferred Break down and Goods checked at
end user < to storage < process delivery ¢ good receipt area
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3.2 Virtual Delivery Consolidation

This is where the upstream supply chain is adapted or re-engineered without the
use of a physical space. There are several virtual consolidation initiatives that
could be implemented that are designed to reduce commercial vehicle activity.
These initiatives are described below.

3.2.1 Re-timing of Deliveries

Deliveries will be scheduled to avoid the peak periods for the market, so that the
arrivals of commercial vehicles are moved to times of the day where the impact is
reduced. When scheduling out-of-hours deliveries, suppliers and their delivery
agents will be expected to conform to TfL’s Code of Practice for Quieter
Deliveries. Suppliers and the FM team will ensure there is minimised impact on
local residents.

3.2.2 Waste Collection Consolidation

To consolidate waste collections into as few vehicles as possible, commercial
occupiers will be required to use waste contractors appointed by the site FM team
for the collection of refuse, recycling and food waste streams.

3.2.3 Nominated Carrier Scheme

A nominated carrier scheme would involve tenants agreeing to the use of a single
company for the delivery of certain types of goods. This is predominantly
focussed on the collective procurement of non-perishable goods such as
stationery. Additionally, nominating a shared courier, to be used by all tenants, is
a positive measure that would reduce the number of courier trips to the site each
day.

3.2.4 Summary

There are common items required by the tenants whatever the type of business
(cleaning materials, office stationery, bread and milk). These provide
opportunities for consolidation of deliveries through shared suppliers and
managed procurement. By applying this to commercial tenants it would enable a
reduction in the total number of delivery vehicles visiting the site. This
consolidation will be achieved by reducing the number of partially loaded vehicles
with a smaller number of fully loaded vehicles. The FM team will provide the
ability for tenants to purchase common items through a nominated carrier
network.
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3.3 Internal Distribution

3.3.1 Goods Distribution to Core A/B and C

Goods for the office spaces will be transferred directly form the loading bay to be
stored at ground floor for transfer to Level B1 or the upper ground level via the
employment lift in core C, as shown in blue in Figure 4. Goods and deliveries for
tenants will either be received at the loading bay by the tenant (take away
deliveries, online shopping) or will be transferred via the lifts in core A/B and C,
as shown in green in Figure 4.

Figure 4 Delivery vehicle process flow
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4 Waste Storage and Servicing

4.1 Introduction

The waste management plan for the development has been prepared by reference
to the following documents:

e BS5906:2005 Waste Management in Buildings — Code of Practice;
e (Camden Planning Guidance, 2015 CPG1, pp 93-100;

e Camden's Environment Service technical guidance for recycling and waste;
and

e Commercial recycling and rubbish, London Borough of Camden (LBC)
website.

The area schedule applied to calculate the waste generation for the development is
shown in Table 1.

To comply with industry best practice, two-day waste storage has been provided
for waste generated by the commercial land uses across the site. For residential
areas the storage requirements have been calculated for eight days’ waste
generation as per the requirements of LBC.

4.2 Waste Storage requirements

The requirements for waste storage and handling outlined in the documents above
are as follows:

e All waste containers will be accessible to the waste collector;
¢ A minimum clear space of 150mm will be allowed between containers;

¢ Drainage/hose down facilities will be provided to allow cleansing of waste
storage rooms;

e No residents will be required to carry full refuse sacks more than 30m
(excluding vertical distance) to the waste store;

e Waste collection vehicles will not be required to reverse more than 12m;

e Access roads for waste vehicles will have a minimum clear width of 3.5m, the
gradient will not exceed 1:12;

e The waste collector will not be required to pull full containers more than 10m
to the collection vehicle. Containers will be stored/presented within 10 metres
of vehicle access and provide unhindered access to each individual bin;

e The ground between the storage location for bulk bins and the loading position
will be level, smooth, hard surfaced and provide a drop kerb should a
container be required to be brought to ground level. The ground may have a
maximum gradient of 1:14 if the ground slopes down towards the collection
vehicle; and
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e The waste room walls will be constructed of, or lined with, hard impervious
material with a smooth finish suitable for washing down. The floor will not be
less than 100mm thick and formed of hard impervious material with a smooth
finish, and there will not be steps and projections at the entrance.

4.3 Commercial Waste Generation

The waste generation for commercial waste has used the calculation methodology
from BS5906:2005.

The estimated two-day commercial waste generation is presented in Table 6.

Table 6 Two-day commercial waste generation

Two Day Commercial Waste Generation (m?)

Waste Stream Office (B1) Total
Residual 1.08 1.08
Paper 3.51 3.51
Cardboard 0.38 0.38
Plastic 0.32 0.32
Aluminium 0.11 0.11
Glass 0.00 0.00
Food Waste 0.00 0.00
Total 5.40 5.40

4.3.1 Waste Storage

The waste storage area requires 24m? of operational floor space for the storage of
waste. A minimum clear height of 2.8m is required. Table 7 shows the total waste
generation per waste stream and the required storage equipment.

Table 7 Waste storage requirements

Commercial Waste Storage
U d Waste Container
R 3‘]:‘(5):2]2::;; Description Num-b er
Required
Residual 1.08 1,100 litre bin 1
Paper 3.51 1,100 litre bin 4
Cardboard 0.38 660 litre bin 1
Plastic 0.32 660 litre bin 1
Aluminium 0.11 660 litre bin 1
Glass 0.00 360 litre bin 0
Food Waste 0.00 240 litre bin 0
Total 5.40 - 8
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A waste room has been provided at level B1 of the development which can be
accessed from upper levels via the employment lift, Figure 5.

Figure 5 Basement commercial waste room location
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Collection by waste operatives will be via a temporary holding area at ground
level where bins will be moved via the car lift that extends from ground level to
level B1, as shown in Figure 6.

Figure 6 Ground level waste transfer for commercial waste collections
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5 Commercial Waste Management Plan

5.1 Internal Waste Segregation

To assist all commercial tenants information in the form of posters or signage will
be provided on the walls of the refuse store to indicate the correct use of storage
containers to maximise recycling within the development.

5.1.1 General Waste

Non-recoverable waste streams will be colour coded and clearly labelled to help
waste producers and the FM team responsible for transferring the waste to the
waste room.

5.1.2 Dry Recyclables

Dry recyclables will be segregated per waste stream in office areas. Bins and bags
will be colour coded and clearly labelled to help waste producers and the FM team
responsible for transferring the waste to the waste room.

5.1.3 Food Waste

Organic waste from the residential units will be segregated at source. The FM
team will collect the food waste and transfer it to the corresponding container in
the waste store. The waste contractor will send the food waste for composting or
anaerobic digestion. The waste store will be ventilated with a filter to prevent
odour issues.

5.14 Specialist Waste Stream Disposal

WEEE

WEEE typically accounts for 2% of non-technical waste produced.

A specific request should be sent to the FM team for the collection of WEEE,
except fridges which will be kept in place till new fridges arrive. The FM team
will take the waste to the general bulky waste store prior to collection. See ‘Bulky
Waste’ section below for collection process.

Photocopier and printer cartridges

Photocopier and printer cartridges will be collected in boxes by the photocopiers,
which will be periodically collected by the FM team for storage prior to collection
by a waste contractor.
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Confidential Paper Waste

Confidential waste must be collected in secure bins located around the buildings.
To be fully compliant with the Data Protection Act, a written contract with a
certified confidential waste company is required. This waste stream will be
collected in situ by a specialist contractor and shredded and disposed of off-site.

Bulky Wastes

A specific request should be sent to the FM team for the collection of furniture
and other bulky waste. For fit-out changes or large events a number of 1,100 litre
bins will be requested when required. These bins will be brought to the loading
bay area and used to collect large volumes of waste during this brief period, this
will be planned to occur outside of working times.

Batteries

Batteries will be collected in pots (separate for lithium and alkaline types) by the
photocopiers, which will be periodically collected by the FM team for storage in
the general waste store prior to collection by a waste contractor.

The terminals of lithium batteries will require covering with an insulating, non-
conductive material e.g. using electrical tape, to prevent the risk of fire. The FM
team will ensure this is completed, though staff disposing the batteries will be
expected to complete this where possible.

Fluorescent Tubes and Light Bulbs

A specific request should be sent to the FM team for the collection of fluorescent
tubes and light bulb waste. Upon collection, the FM team will take it to the
general waste store prior to collection by a waste contractor.

An additional 2.6m? has been allocated in the waste store for the interim storage
of specialist waste streams. Waste streams such as florescent tubes and batteries
will be required to be collected by a licensed specialist contractor as they are
designated as hazardous waste. The FM team will be required to register the site
for a Hazardous Waste Licence to permit this waste to be collected safely and
reprocessed.

5.2 Internal Waste Transfer

The FM team will be responsible for collection of all residual, recyclable and
specialist waste streams from commercial areas across the site. The office and
areas will be provided with clearly labelled waste and recycling stations on each
floor for segregating waste. The FM team will empty the bins on each floor and
transfer waste to the waste store in trolleys or roll cages via the goods lift.

Residents will be expected to transfer waste from their units directly to the waste
rooms at level BI.
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5.3 Waste Collection

Waste collections will be undertaken by a nominated waste contractor. Waste will
be collected every day. The waste contractor will collect containers, bales and
bagged waste directly from the waste room where the distance is less than 10m.
Where the distance is more than 10m the FM team should manage waste
collections and rotate any full/empty containers.

5.4 Waste Mitigation

Employees and visitors of the development will be encouraged to reduce, re-use
and recycle waste materials where possible to reduce waste to incineration. To
ensure tenants recycle as much waste as possible, and to avoid the possible
contamination of recyclate, containers must be easily identifiable and clearly
labelled with communication on the correct way to recycle in LBC.

The FM Team and any other on site staff handing and segregating waste will need
full training on the correct residual and recycling compositions using up to date
LBC guidance.

5.5 Internal waste transfer

The FM team will be responsible for communicating with commercial tenants on
the requirements for transferring waste and recycling to the storage facility,
including the requirements for bulky and non-standard waste. The waste store and
individual zones within the store shall be clearly labelled at all times.

The office and retail areas will be provided with waste and recycling stations on
each floor for segregating waste. Commercial tenants must be aware of and follow
their responsibilities under the waste duty of care: Code of Practice (2016)' . The
FM team will empty the bins on each floor and transfer waste to the waste store in
trolleys or roll cages via the goods lift.

5.6 Commercial Tenants

Commercial tenants will be informed via the tenancy agreement that the
segregation and recycling strategy for the development will be complied with
during the duration of the tenancy.

! https://www.gov.uk/government/publications/waste-duty-of-care-code-of-practice/waste-duty-of-
care-code-of-practice
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5.7 Litter management

5.7.1 General public waste

Waste will be collected from any general public bins provided within the site by
the FM team. Public areas such as seating, stairways and pathways will be
monitored throughout the day and cleaned by the FM team.

5.7.2 Litter picking

Litter picking will be conducted by the FM team throughout the day to allow for
both a safe and clean environment.

5.7.3 External/surrounding areas

The cleaning of external areas will follow the programme set out in Table 8.

Table 8 Cleaning schedule

Action Frequency

Clear debris, litter from entrances and public .
Daily

areas

Empty waste bins Daily

Clear leaves from all entrances and fire exits Weekly

Clean and wash down external signs Weekly

5.8 Cleaning and Maintenance

The FM team will be responsible for the cleaning (including spillages) of the
following:

e Commercial and residential refuse stores; and
e Waste storage containers within these refuse stores.

Waste stores will be washed down and refuse bins cleaned by FM team a
minimum of once per quarter.
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6 Residential Waste

The development has a mix of market and affordable accommodation as shown in
Table 9.

Table 9: Residential unit schedule

Residential Unit Schedule

Unit Type Market Affordable
1 Beds 20 3
2 Beds 41 18
3 Beds 29 7
4 Beds 1 2
Total 91 30

6.1 Waste Generation & Storage

The calculation of residential waste calculated a volume of waste for one week’s
waste has applied the following criteria:

e 120 litres per unit for residual waste;
e 140 litres per unit for mixed recycling; and

e 23 litres per unit for food waste.

The estimated weekly waste generation and storage requirements for the market
and affordable residents is present in Table 10.

Table 10 Residential waste generation and storage.

Residential Waste Generation & Storage

Residual Waste Recycling Waste Food Waste

Volume | 1,100 litre | Volume | 1,280 litre | Volume | 240 litre

(m?) Eurobins (m®) Eurobins (m?) Eurobins
Market 10.92 8 12.74 10 2.09 9
Affordable 3.72 3 4.34 3 0.69 3

A waste store for the market residents is 87m? has been sized to hold the
following:

e 8 No. 1,100 litre eurobins for residual waste;
e 10 No. 1,280 litre eurobins for mixed recyclables; and
e 7 No. 240 litre eurobins for food waste.

An indicative layout is shown in Figure 7 below.
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Figure 7: Market residents waste store
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An waste store for the affordable residents is sized at 26m? has been provided to
hold the following:

e 3 No. 1,100 litre eurobins for residual waste;

e 3 No. 1,280 litre eurobins for mixed recyclables; and
e 2 No. 240 litre eurobins for food waste.

An indicative layout is shown in Figure 8.

Figure 8: Affordable residents waste store

'II““"""“\“““I}‘“““'I'““"“' l
¢ = &_
B

- Residual Waste

R Recycling Waste

- Food Waste =

| Revision B | 16 December 2021 Page C19

\GLOBAL.ARUP.COM\LONDON\PTG\ICL-JOBS\236000\236388 - HAWLEY WHARF\4 INTERNAL PROJECT DATA\-05 ARUP REPORTS\101 CAMLEY STREET\DSMP\20211216
REVISED DRAFT\20211216 101 CAMLEY STREET DSMP V5.DOCX




Chalk Farm Developments Ltd. 101 Camley Street
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Residents within the affordable and market units will take their waste to the
basement refuse store located adjacent to their core as shown in Figure 9.

Figure 9 Route from residential lifts to waste room
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The FM will be responsible for the movement of the bins from the affordable and
market refuse stores to the ground floor presentation area. The affordable waste
bins are moved along the basement corridor, through the market waste store to
access the car lift. A powered hand tug has been provided to assist the FM team
during this process. In the event the car lift is not available, due to maintenance or
breakdown, the FM team have the ability to use the passenger lifts located within
the market and affordable cores as shown in Figure 10 and Figure 11.

Figure 10: Basement routes residential waste bins
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Figure 11: Ground floor routes residential waste bins
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6.1.1 Bulky Waste Storage

Residents with motor transport will have the option to dispose of their bulky waste
items via the Regis Road Recycling Centre. For all other residents, the FM team
will be contacted for large items of furniture or white goods that need to be
removed. The FM team will arrange for the item to be collected via the LBC
service typically monthly. The bulky waste area within the basement is shown in
Figure 12.

Figure 12: Bulky waste storage area (basement store)
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On the collection day, the FM team will transfer the item via the vehicle lift to the
ground floor as shown in Figure 13 below.
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Figure 13: Bulky waste transfer route at basement level
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At the ground floor the item is placed in the temporary holding area until the
collection vehicle arrives as shown in Figure 14.

Figure 14: Bulky waste ground floor holding area
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6.2 Communication & Signage

6.2.1 Tenants Information

The tenants information pack will include details on the waste storage provision.
This will include the requirements for the segregation of residual, recycling and
food waste streams.

6.2.2 Signage & Posters

Residential (and commercial) waste stores will provide signage and colour coded
waste bins to identify the correct disposal of the residual, recycling and food
waste streams.

6.3 Waste Collection

Two waste rooms have been provided at basement level of the development which
can be accessed via the residential lifts that extends from all residential levels to
level B1, shown in Figure 7. Collection by waste operatives will be from a
temporary holding area at ground level where bins will be moved via the car lift
that extends from ground level to level B1, as shown in Figure 15.

Figure 15 Ground level waste transfer for residential waste collections
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7 DSMP review process

This DSMP is intended to be updated frequently. The following sub-sections set
out how the document will be reviewed and maintained. This DSMP will be
checked against The Fire Plan.

7.1 Delivery monitoring

The FM team will be responsible for keeping a record of servicing activity,
monitoring the effectiveness of the scheduling strategy and making amendments
to the plan. Key data to be captured are as follows:

e Date and the delivery slot(s) booked;
e Vehicle types and type and volume of carried goods;
e Arrival and departure times; and

e Company and driver contact details.

An initial survey of servicing activity will be undertaken within 12 months of
occupation.

7.2 DSMP updates

The on-site FM team will use information and feedback from tenants, suppliers
and residents to conduct an annual review of this DSMP. This review will assess
the efficiency of the DSMP to meet the objectives of minimising the
environmental impact on the surrounding area and providing servicing
arrangements for the building which meet road management and safety
requirements.

The FM team (on behalf of the building owner) will conduct the first review
within 12 months after occupation and reviews will be conducted as necessary
thereafter on an annual basis. Where necessary, changes to the DSMP will be
made to reflect the findings of any review. A daily record of the service traffic
movements will be conducted during a typical week to obtain the details. The
information on delivery and service traffic that will be sought will include type of
suppliers (to seek opportunities for consolidating regular visits), patterns of
arrivals and departures (to avoid peak periods) and types of vehicles used by the
suppliers (for any assessment of vehicle-related emissions).

The Owner shall notify LBC of any change the occupancy of the Development
that may have a material change to the approved DSMP as soon as is reasonably
practicable and in any event one month prior to the commencement of such
occupancy.

Any amendments that the Owner may wish to make to the DSMP shall be
submitted to the council for approval and no amendments shall come into force
until they have been approved.
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Delivery and Servicing Plan Addendum MARKIDES
101 Camley Street

APPENDIX D — BASEMENT LAYOUT (DEVELOPMENT
PROPOSALS)

11
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