
Moonlight Design Ltd. Registered Office: 158 Hermon Hill, South Woodford, London E18 1QH	 Registered in England & Wales No. 4715402	 VAT No. GB 810 0640 87

The Wall Down Lite is suitable for mounting on 
timber, masonry, stone, etc. non-adjustable for one 
way wall washing. Water resistant with a 78mm 
diameter mounting base, complete with stainless 
steel screws. This luminaire is machined from solid 
aluminium with a UV stable powder coat, solid 
316 stainless steel or solid copper. It features an 
extra clear, low iron tempered flush lens and high 
temperature silicon gaskets.

The Hunza PURE LED system uses Cree MTG-2 chips 
for maximum performance and long life. Power 
supply options include a choice of integral 12 or 
120/240 volt (Retro) drivers. There is an external 
remote (series connection) driver option also. 
The PURE LED system incorporates Hunza’s Plug-
and-Play system for easy replacement of the LED 
engine. Four beam angles, and a choice of a Warm 
or Cool White colour temperatures are available.

Hunza PURE LED 
Wall down light

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

LED
6 W
6 v
2700 K
Copper
IP66
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The  Euro  Step  Lite  Solid  Eyelid  is  an  extra  
compact  luminaire  designed for step lighting 
applications where the fixture needs to be very  
unobtrusive  or  concealed.  The  eyelid  masks  two  
thirds  of  the  lamp, which eliminates all upward 
light. 

Hunza  Euro  fixtures  offer a contemporary,  
discreet  appearance  but  are  still  able  to  provide  
excellent  illumination.  The  Euro  Step  Lite  is  
designed  for  recessed  mounting  into  masonry,  
stone  or  wood  and  when  the  appropriate  Hunza 
mounting canister is specified there are no visible 
mounting screws.

Hunza Pure LED
Euro Step Light Solid Eyelid

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

LED
4W
4 v
2700 K
Copper
IP66
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The Pole Spot has a single spotlight which can 
be  aimed in any single direction. This luminaire 
is ideal  for path lighting as well as tree lighting, 
or the head may be aimed downward stopping 
upward light altogether. The fitting has a fully 
adjustable head which allows for 360 degree 
rotation, as well as a high degree of elevation.
This luminaire is machined from a choice of 
10mm solid aluminium with a UV stable powder 
coated finish, solid copper or 316 stainless steel 
with a clear, tempered, flush glass lens and high 
temperature silicon gaskets. The Pole Spot uses a 
MR16 GU 5.3 lamp.
The Hunza PURE LED system uses Cree MTG-2 
chips for maximum performance and long life. 
Power supply options include a choice of 12 volt 
integral or a remote (series connection) driver. 
The PURE LED system incorporates HUNZA’s Plug-
and-Play system for easy replacement of either 
the LED engine or integral driver in the field. Four 
beam angles, and a choice of a Warm or Cool 
White colour temperatures are available.

Hunza PURE LED 
Pole Spot

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

LED
6 W
12 v
2700 K
Powder coat bronze
IP66
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LED
2 W
6 v
2700 K
Copper
IP66

The Border Lite Pure LED is ideal for path lighting 
giving a wide spread of light with no upward 
projection. This luminaire has a fully adjustable 
arm allowing 360 degree rotation and 0-90 degree 
elevation.

The Hunza PURE LED system uses Cree XTE chips 
for maximum performance and long life. Power 
supply options include a choice of integral 12 or 
110 / 240 volt (Retro) drivers which are mounted 
in the pole. There is also an external remote driver 
(series connection) option. The PURE LED system 
incorporates Hunza’s Plug-and-Play system for 
easy replacement of either the LED engine or 
integral driver in the field.

This luminaire is equipped with Hunza’s Anti- 
Syphon™ (not Retro luminaires) system which has 
been designed to counter the problem of wicking 
(siphoning) of water through the supply cable 
into the lamp housing, causing water to condense 
and dramatically shorten the life of the LED and 
Luminaire.

Hunza PURE LED 
Border Light

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:
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Hunza PURE LED 
Eave Light

The E-Lite is a recessed downlight ideal for 
installation in eaves, soffits, entrance ways, 
verandahs, carports or covered decks. It can 
also be used in bathrooms, kitchens or where 
moisture transfer or decibel rating is a minimum 
requirement. This luminaire is machined from a 
choice of solid aluminium with a UV stable powder 
coated finish, solid copper or 316 stainless steel 
with a clear, tempered, flush glass lens and high 
temperature silicon gaskets.

The 316 stainless steel E-Lite is electro-polished to 
increase corrosion protection. A 105mm version 
of the E-Lite is available and has been designed 
to fit a standard 90mm cut-out with an enlarged 
canister lip.

A GU10 version of this luminaire is also available 
for line voltage lamps.

LED
6 W
12 v
2700 K
Stainless steel
IP66

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:
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Hunza PURE LED 
NPS spot light

The NPS Spot PURE LED is ideal for illuminating 
bushes and trees from ground level. The luminaire 
has been designed with a threaded ½” NPS base 
which can be easily fixed to a Hunza Super Spike 
ground stake, Hunza Tree Mount Kit or any ½” NPS 
fitting. It has a fully adjustable head allowing 360° 
rotation and 0-90° elevation.
The luminaire is machined from a choice of 
10mm solid aluminium with a UV stable powder 
coated finish, solid copper or 316 stainless steel 
with a clear, tempered, flush glass lens and high 
temperature silicon gaskets.

The Hunza PURE LED system uses Cree MTG-2 chip 
for maximum performance and long life. Power 
supply options include a choice of 12 volt integral 
or a remote (series connection) driver. The PURE 
LED system incorporates HUNZA’s Plug-and-Play 
system for easy replacement of either the LED 
engine or integral driver in the field. Four beam 
angles, and a choice of a Warm or Cool White 
colour temperatures are available.

LED
6 W
12 v
2700 K
Powder coat bronze
IP66

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:
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LuxR
Modux 2 bracket light

The M2 luminaire range is powered by a 2 watt 
LuxR light engine that offers a wide choice of LED 
colours. The luminaire was developed to meet 
the challenge of delivering high quality practical 
accent lighting with maximum energy efficiency 
and a long, maintenance-free life.

All LuxR luminaires offer a replaceable LED system 
using Cree LED chips for maximum performance 
and long life. Precise LED binning by Cree ensure 
the same colour temperature across all our 
luminaires which allows LuxR products to be 
situated close to one another without the fear of 
colour variance in the colours.

This luminaire is extremely tough, durable and 
waterproof, making it ideal for installation in 
public spaces, large-scale projects and residential 
areas.

LED
2 W
12 v
2700 K
Powder coat black
IP68

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:
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LuxR
Modux 1 spike light

The M2 luminaire range is powered by a 2 watt 
LuxR light engine that offers a wide choice of LED 
colours. The luminaire was developed to meet 
the challenge of delivering high quality practical 
accent lighting with maximum energy efficiency 
and a long, maintenance-free life.

All LuxR luminaires offer a replaceable LED system 
using Cree LED chips for maximum performance 
and long life. Precise LED binning by Cree ensure 
the same colour temperature across all our 
luminaires which allows LuxR products to be 
situated close to one another without the fear of 
colour variance in the colours.

This luminaire is extremely tough, durable and 
waterproof, making it ideal for installation in 
public spaces, large-scale projects and residential 
areas.

LED
1 W
12 v
2700 K
Powder coat bronze
IP68

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:
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LuxR
Modux 2 spike light

The M2 luminaire range is powered by a 2 watt 
LuxR light engine that offers a wide choice of LED 
colours. The luminaire was developed to meet 
the challenge of delivering high quality practical 
accent lighting with maximum energy efficiency 
and a long, maintenance-free life.

All LuxR luminaires offer a replaceable LED system 
using Cree LED chips for maximum performance 
and long life. Precise LED binning by Cree ensure 
the same colour temperature across all our 
luminaires which allows LuxR products to be 
situated close to one another without the fear of 
colour variance in the colours.

This luminaire is extremely tough, durable and 
waterproof, making it ideal for installation in 
public spaces, large-scale projects and residential 
areas.

LED
2 W
12 v
2700 K
Powder coat bronze
IP68

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

www.luxrled.com Copyright 2018 LuxR Limited - V3 August 2018

M2

M2 SPOT LIGHTS
The M2 luminaire range is powered by a 2 watt LuxR light 
engine that offers a wide choice of LED colours. The luminaire 
was developed to meet the challenge of delivering high 
quality practical accent lighting with maximum energy 
efficiency and a long, maintenance-free life.

All LuxR luminaires offer a replaceable LED system using 
Cree LED chips for maximum performance and long life. 
Precise LED binning by Cree ensure the same colour 
temperature across all our luminaires which allows LuxR 
products to be situated close to one another without the fear 
of colour variance in the colours.

This luminaire is extremely tough, durable and waterproof, 
making it ideal for installation in public spaces, large-scale 
projects and residential areas.

REPLACING COMPONENTS
Unscrew the flange paying close attention to the assembly 
order or refer to the diagram below. Locate the item that 
needs to be replaced, it is imperative you replace the 
component with factory LuxR parts to ensure correct 
operation of the luminaire. When reassembling make sure 
all the components are in their correct order to ensure water 
tightness and correct light output.

BEAM ANGLES

REMOTE DRIVER WIRED IN SERIES
Often referred to as series wiring the current in a series circuit 
follows one path from start-to-finish with the positive of the 
second LED connected to the negative of the first. Series 
wiring allows a single driver to be mounted remotely, power-
ing a number of series fittings. Often the most simplest of 
wiring schemes as each fitting is connected to the next in a 
daisy chain. It removes the need for a smaller 12 volt driver in 
each fitting.

INTEGRAL DRIVER + TRANSFORMER
In a parallel circuit all the positive connections are tied 
together and back to the positive output of the LED driver and 
all the negative connections are tied together and back to the 
negative output of the driver. The integral driver option allows 
LuxR fittings to be wired in parallel to existing or new 
installations where a wire wound or magnetic transformer is 
being used.
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The Hunza Spike Spot has been designed for easy 
insertion into the ground via a 145mm spike, for 
uplighting bushes and small trees. This luminaire 
has a fixed head, but could be easily inserted into 
the ground at an angle if required.

Machined from 10mm thick aluminium with a UV 
stable powdercoated finish, solid copper or 316 
stainless steel, clear tempered glass lens and high 
temperature silicon gaskets.

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

Hunza PURE LED 
Spike Spot

LED
6 W
12 v
2700 K
Powder coat bronze
IP66
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JPW 
Lux Volubilis

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

LED
2.2 W
12v
2700 K
Copper and brass
IP65

Lux Volubilis is a collection of mimetic light fixtures. 
It is inspired by the charm of the climbing vines : 
ipomoea, wisteria, morning glory, passiflora...
The flexibility and ductility of the copper allows an 
installation respectful of the plants. 

None of the damaging mounting system are 
employed here.

Mixed up with the bark and the folliage, the Lux 
Volubilis reveal the beauty of their surounding
environment and enhance the exterior space.

160°
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The Wall Spot Pure LED is a wall-mounted luminaire 
with a fully adjustable head, allowing 360 degree 
rotation and 0 - 90 degree elevation. This luminaire 
has been designed to be mounted on walls and 
provide directional light for pathways and structural 
elements of a building. This luminaire is machined 
from a choice of 10mm solid aluminium with a UV 
stable powder coated finish, solid copper or 316 
stainless steel with a clear, tempered, flush glass 
lens and high temperature silicon gaskets.

The Hunza PURE LED system uses Cree MTG-
2 chips for maximum performance and long 
life. Power supply options include a choice of 
integral 12 or 110/240 volt (Retro) drivers. There 
is also an external remote (series connection) 
driver option. The PURE LED system incorporates 
Hunza’s innovative Plug-and-Play system for easy 
replacement of upgrade of either the LED engine 
or integral driver. 

Hunza PURE LED 
Wall spot

Light Source: 
Rated Power:

Forward voltage:
Colour Temperature:

Finish:
Protection Grade:

LED
6 W
12 v
2700 K
Copper
IP66


	The Grove outdoor lighting quotation v4
	Business and Consumer Goods and Services Terms and Conditions - 030619 (projects over £50k)
	1. These terms
	1.1 What these terms cover. These   the terms and conditions on which we supply products to you, whether these are goods or services.
	1.2 Why you should read them. Please read these terms carefully before you submit your order to us. These terms tell you who we are, how we will provide products to you, how you and we may change or end the contract, what to do if there is a problem a...
	1.3 Are you a business customer or a consumer? In some areas you will have different rights under these terms depending on whether you are a business or consumer. You are a consumer if:
	1.4 If you are a business customer this is our entire agreement with you. If you are a business customer these terms constitute the entire agreement between us in relation to your purchase. You acknowledge that you have not relied on any statement, pr...
	1.5 The following definitions and rules of interpretation apply in these terms:
	Commencement Date: has the meaning given in clause 3.1.
	Contract: the contract between us and you for the supply of Goods and/or Services in accordance with these terms.
	Deliverables: the deliverables set out in the Good Specification produced by us for you.
	Goods: the goods (or any part of them) set out in the Order.
	Goods Specification: any specification for the Goods, including any relevant plans or drawings, which are agreed by you and us.
	Intellectual Property Rights: patents, rights to inventions, copyright and related rights, trade marks and service marks, business names and domain names, rights in get-up, goodwill and the right to sue for passing off, rights in designs, database rig...
	Order: your order for the supply of Goods and/or Services as set out in your written acceptance of our order quotation, as the case may be.
	Services: the services, including the Deliverables, supplied by us to you as set out in the Service Specification.
	Service Specification: the description or specification for the Services provided by us to you.
	Standard Hourly Rate:  the hourly charge shown in the Order as may be varied from time to time.

	2. Information about us and how to contact us
	2.1 Who we are. We are Moonlight Design Limited a company registered in England and Wales. Our company registration number is 4715402 and our registered office is at 406 Roding Lane South, Woodford Green IG8 8EY. Our registered VAT number is GB 810 06...
	2.2 How to contact us. You can contact us by writing to us at info@moonlightdesign.co.uk.
	2.3 How we may contact you. If we have to contact you we will do so by telephone or by writing to you at the email address or postal address you provided to us in your order.
	2.4 "Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes emails.

	3. Our contract with you
	3.1 How we will accept your order. The Order constitutes an offer by you to purchase Goods and/or Services in accordance with these terms. The Order shall only be deemed to be accepted when we issue written acceptance of the Order at which point and o...
	3.2 If we cannot accept your order. If we are unable to accept your order, we will inform you of this and will not charge you for the product. This might be because the product is out of stock, because of unexpected limits on our resources which we co...
	3.3 Your order number. We will assign an order number to your order and tell you what it is when we accept your order. It will help us if you can tell us the order number whenever you contact us about your order.
	3.4 We only sell to the UK. Unfortunately, we do not accept orders from addresses outside the UK. We will deliver to addresses within the United Kingdom excluding the Isle of Wight, the Isle of Man, the Scottish Isles, parts of Scotland, Northern Irel...
	3.5 These terms. These terms apply to the Contract to the exclusion of any other terms that you seek to impose or incorporate, or which are implied by trade, custom, practice or course of dealing. All of these terms shall apply to the supply of both G...
	3.6 Quotation. Any quotation given by us shall not constitute an offer.

	4. Our products
	4.1 Goods. The Goods are described in the Goods Specification.
	4.2 Services. We shall supply the Services in accordance with the Service Specification in all material respects.
	4.3 Products may vary slightly from their pictures. The images of the products on our website are for illustrative purposes only. Although we have made every effort to display the colours accurately, we cannot guarantee that a device's display of the ...
	4.4 Product packaging may vary. The packaging of the product may vary from that shown in images on our website.
	4.5 Making sure your measurements are accurate. If we are making the product to measurements you have given us you are responsible for ensuring that these measurements are correct. You can find information and tips on how to measure on our website or ...
	4.6 Samples, drawings, descriptive matter or advertising issued by the us and any descriptions of the Goods or illustrations or descriptions of the Services contained in our catalogues or brochures are issued or published for the sole purpose of givin...

	5. Your rights to make changes
	If you wish to make a change to the product you have ordered please contact us. We will let you know if the change is possible. If it is possible, we will let you know about any changes to the price of the product, the timing of supply or anything els...

	6. Our rights to make changes
	6.1 Minor changes to the products. We may change the product:
	(a) to reflect changes in relevant laws and regulatory requirements;
	(b) and to implement minor technical adjustments and improvements.


	7. Providing the products
	7.1 Delivery costs. The costs of delivery will be as displayed to you on our website.
	7.2 When we will provide the products. During the order process we will let you know when we will provide the products to you.
	(a) If the products are Goods. We will deliver them to you as soon as reasonably possible and in any event we will contact you with an estimated delivery date.
	(b) If the products are Services. We will endeavour to begin the services on the date set out in the order, or the date later agreed in writing between you and us. The estimated completion date for the services is as told to you during the order proce...

	7.3 Delivery Location. We will deliver the Goods to the location set out in the order. All goods are to be delivered kerbside. If you require delivery to upper floors there may be an additional cost of which we will notify you on request.
	7.4 We are not responsible for delays outside our control. If our supply of the products is delayed by an event outside our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the delay...
	7.5 If you do not allow us access to provide Services. If you do not allow us access to your property to perform the Services as arranged (and you do not have a good reason for this) we may charge you additional costs incurred by us as a result. If, d...
	7.6 When you become responsible for the Goods. A product which is goods will be your responsibility from the time we deliver the product to the address you gave us.
	7.7 When you own Goods. You own a product which is goods once we have received payment in full.
	7.8 What will happen if you do not give required information to us. We may need certain information from you so that we can supply the products to you. We will contact you to ask for this information. If you do not give us this information within a re...
	7.9 Reasons we may suspend the supply of products to you. We may have to suspend the supply of a product to:
	(a) deal with technical problems or make minor technical changes;
	(b) update the product to reflect changes in relevant laws and regulatory requirements;
	(c) make changes to the product as requested by you or notified by us to you (see clause 6).

	7.10 We may also suspend supply of the products if you do not pay. If you do not pay us for the products when you are supposed to (see clause 14.5) and you still do not make payment within 5 days of us reminding you that payment is due, we may suspend...

	8. Your rights to end the contract
	8.1 You can always end your contract with us.  Your rights when you end the contract will depend on what you have bought, whether there is anything wrong with it, how we are performing, when you decide to end the contract and whether you are a consume...
	(a) If what you have bought is faulty or misdescribed you may have a legal right to end the contract (or to get the a service re-performed or to get some or all of your money back), see clause 12 if you are a consumer and clause 13 if you are a business;
	(b) If you want to end the contract because of something we have done or have told you we are going to do, see clause 8.2;
	(c) If you are a consumer and have just changed your mind about the product, see clause 8.3. You may be able to get a refund if you are within the cooling-off period, but this may be subject to deductions;
	(d) In all other cases (if we are not at fault and you are not a consumer exercising your right to change your mind), see clause 8.7.

	8.2 Ending the contract because of something we have done or are going to do. If you are ending a contract for a reason set out at (a) to (e) below the contract will end immediately and we will refund you in full for any products which have not been p...
	(a) we have told you about an error in the price or description of the product you have ordered and you do not wish to proceed;
	(b) there is a risk that supply of the products may be significantly delayed because of events outside our control;
	(c) we have suspended supply of the products for technical reasons, or notify you we are going to suspend them for technical reasons, in each case for a period of more than one month;
	(d) you have a legal right to end the contract because of something we have done wrong; or
	(e) we have told you that a product is out of stock;

	8.3 Exercising your right to change your mind if you are a consumer (Consumer Contracts Regulations 2013). If you are a consumer then for most products bought online you have a legal right to change your mind within 14 days and receive a refund.  Thes...
	8.4 When consumers do not have a right to change their minds.  Your right as a consumer to change your mind does not apply in respect of:
	(a) Services, once these have been completed, even if the cancellation period is still running;
	(b) Goods, that are made to your specifications or are clearly personalised; or
	(c) Goods, which become mixed inseparably with other items after their delivery.

	8.5 Our goodwill guarantee for consumers. Please note, these terms reflect the goodwill guarantee offered by us to its UK consumer customers. This goodwill guarantee does not affect your legal rights in relation to faulty or misdescribed products:
	(a) Insofar as the Goods comprises or contains equipment or components which were not manufactured or produced by us, you shall be entitled to such warranty or other benefit as the we have received from the manufacturer.

	We shall, at our option, repair or replace the defective Goods, or refund the price of the defective Goods in full if:
	(b) you gives notice in writing within a reasonable time of discovery that some or all of the Goods do not comply with the warranty set out in clause 8.5;
	(c) we are given a reasonable opportunity of examining such Goods; and
	(d) you (if asked to do so by the us) returns such Goods to the us.
	We shall not be liable for the Goods' failure to comply with the warranty in clause 8.5
	if:
	(e) you make any further use of such Goods after giving a notice;
	(f) the defect arises because the you failed to follow our oral or written instructions as to the storage, installation, commissioning, use or maintenance of the Goods;
	(g) the defect arises as a result of us following any drawing, design or Goods Specification supplied by you; or
	(h) you alter or repair such Goods without our written consent.

	8.6 How long do consumers have to change their minds? If you are a consumer how long you have to change your mind depends on what you have ordered and how it is delivered.
	(a) Have you bought Services? If so, you have 14 days after the day we email you to confirm we accept your order. However, once we have completed the services you cannot change your mind, even if the period is still running. If you cancel after we hav...
	(b) Have you bought Goods, if so you have 14 days after the day you (or someone you nominate) receives the goods.

	8.7 Ending the contract where we are not at fault and there is no right to change your mind. Even if we are not at fault and you are not a consumer who has a right to change their mind (see clause 8.1), you can still end the contract before it is comp...

	9. How to end the contract with us (including if you are a consumer who has changed their mind)
	9.1 Tell us you want to end the contract. To end the contract with us, please let us know by doing one of the following:
	(a) By post. Print off the and post it to us at the address on the form.  Or simply write to us at that address, including details of what you bought, when you ordered or received it and your name and address.

	9.2 Returning products after ending the contract. If you end the contract for any reason after products have been dispatched to you or you have received them, you must return them to by post to the address we notify to you. Please email us at info@moo...
	(a) the fitting before it is repackaged;
	(b) an internal photo of the fitting in the box showing it is securely packaged.
	(c) the outside of the box as returned.

	9.3 When we will pay the costs of return. We will pay the costs of return:
	(a) if the products are faulty or misdescribed;
	(b) if you are ending the contract because we have told you of an upcoming change to the product or these terms, an error in pricing or description, a delay in delivery due to events outside our control or because you have a legal right to do so as a ...

	9.4 In all other circumstances (including where you are a consumer exercising your right to change your mind) you must pay the costs of return.
	9.5 How we will refund you.  If you are entitled to a refund under these terms we will refund you the price you paid for the products including delivery costs, by the method you used for payment. However, we may make deductions from the price, as desc...
	9.6 When we may make deduction from refunds if you are a consumer exercising your right to change your mind. If you are exercising your right to change your mind:
	(a) We may reduce your refund of the price (excluding delivery costs) to reflect any reduction in the value of the goods, if this has been caused by your handling them in a way which would not be permitted. If we refund you the price paid before we ar...
	(b) The maximum refund for delivery costs will be the costs of delivery by the least expensive delivery method we offer.
	(c) Where the product is a service, we may deduct from any refund an amount for the supply of the service for the period for which it was supplied, ending with the time when you told us you had changed your mind. The amount will be in proportion to wh...

	9.7 When your refund will be made. We will make any refunds due to you as soon as possible.  If you are a consumer exercising your right to change your mind then:
	(a) If the products are goods and we have not offered to collect them, your refund will be made within 14 days from the day on which we receive the product back from you or, if earlier, the day on which you provide us with evidence that you have sent ...
	(b) In all other cases, your refund will be made within 14 days of your telling us you have changed your mind


	10. Our rights to end the contract
	10.1 We may end the contract if you break it. We may end the contract for a product at any time by writing to you if:
	(a) you do not make any payment to us when it is due and you still do not make payment within 5 days of us reminding you that payment is due;
	(b) you do not, within a reasonable time of us asking for it, provide us with information that is necessary for us to provide the products; or
	(c) you do not, within a reasonable time, allow us access to your premises to supply the services.

	10.2 We may end the contract if a product is out of stock. This might be because the product is out of stock because of unexpected limits on our resources which we could not reasonably plan for. If we do so we will notify you and you will receive a re...
	10.3 You must compensate us if you break the contract. If we end the contract in the situations set out in clause 10.1 we will refund any money you have paid in advance for products we have not provided but we may deduct or charge you reasonable compe...

	11. If there is a problem with the product
	How to tell us about problems. If you have any questions or complaints about the product, please contact us. You write to us at info@moonlightdesign.co.uk.

	12. Your rights in respect of defective products if you are a consumer
	12.1 If you are a consumer we are under a legal duty to supply products that are in conformity with this contract. See the box below for a summary of your key legal rights in relation to the products. Nothing in these terms will affect your legal rights.
	12.2 Your obligation to return rejected products. If you wish to exercise your legal rights to reject products you must post them back to us or (if they are not suitable for posting) allow us to collect them from you. We will pay the costs of postage ...

	13. Your rights in respect of defective products if you are a business
	13.1 If you are a business customer we warrant that on delivery any products which are goods shall:
	(a) conform in all material respects with their description; and
	(b) be free from material defects in design, material and workmanship;

	13.2 Subject to clause 13.3, if:
	(a) you give us notice in writing within a reasonable time of discovery that a product does not comply with the warranty set out in clause 13.1;
	(b) we are given a reasonable opportunity of examining such product; and
	(c) you return such product to us at our cost,

	13.3 We will not be liable for a product's failure to comply with the warranty in clause 13.1 if:
	(a) you make any further use of such product after giving a notice in accordance with clause 13.2(a);
	(b) the defect arises because you failed to follow our oral or written instructions as to the storage, installation, commissioning, use or maintenance of the product or (if there are none) good trade practice;
	(c) the defect arises as a result of us following any drawing, design or specification supplied by the Customer;
	(d) you alter or repair the product without our written consent; or
	(e) the defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal working conditions.

	13.4 Except as provided in this clause 13, we shall have no liability to you in respect of a product's failure to comply with the warranty set out in clause 13.1.
	13.5 These terms shall apply to any repaired or replacement products supplied by us under clause 13.2.

	14. Price and payment
	14.1 Where to find the price for the product. The price of the product (which includes VAT) will be the price indicated in the Order. We shall be entitled to charge an overtime rate for services required that are not specified in the Order which will ...
	We take all reasonable care to ensure that the price of the product advised to you is correct. However please see clause 14.4 for what happens if we discover an error in the price of the product you order.
	14.2 Expense. We shall be entitled to charge for any expenses reasonably incurred in connection with the Services including travelling expenses, hotel costs, subsistence and any associated expenses, and for the cost of services provided by third parti...
	14.3 We will pass on changes in the rate of VAT. If the rate of VAT changes between your order date and the date we supply the product, we will adjust the rate of VAT that you pay, unless you have already paid for the product in full before the change...
	14.4 What happens if we got the price wrong. It is always possible that, despite our best efforts, some of the products we sell may be incorrectly priced. We will normally check prices before accepting your order so that, where the product's correct p...
	14.5 When you must pay and how you must pay. You must make payment for the price of the Good and/or Services, as set out in the Order.
	14.6 Our right of set-off if you are a business customer. If you are a business customer you must pay all amounts due to us under these terms in full without any set-off, counterclaim, deduction or withholding (other than any deduction or withholding ...
	14.7 We can charge interest if you pay late. If you do not make any payment to us by the due date we may charge interest to you on the overdue amount at the rate of 5% a year above the base lending rate of the Bank of England from time to time. This i...
	14.8 What to do if you think an invoice is wrong. If you think an invoice is wrong please contact us promptly to let us know. You will not have to pay any interest until the dispute is resolved. Once the dispute is resolved we will charge you interest...

	15. Our responsibility for loss or damage suffered by you if you are a consumer
	15.1 We are responsible to you for foreseeable loss and damage caused by us If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reason...
	15.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud ...
	15.3 When we are liable for damage to your property. If we are providing services in your property, we will make good any damage to your property caused by us while doing so. However, we are not responsible for the cost of repairing any pre-existing f...
	15.4 We are not liable for business losses. If you are a consumer we only supply the products for to you for domestic and private use. If you use the products for any commercial, business or re-sale purpose our liability to you will be limited as set ...

	16. Our responsibility for loss or damage suffered by you if you are a business
	16.1 Nothing in these terms shall limit or exclude our liability for:
	(a) death or personal injury caused by our negligence, or the negligence of our employees, agents or subcontractors (as applicable);
	(b) fraud or fraudulent misrepresentation;
	(c) breach of the terms implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982;
	(d) defective products under the Consumer Protection Act 1987; or
	(e) any matter in respect of which it would be unlawful for us to exclude or restrict liability

	16.2 Except to the extent expressly stated in clause 13.1 all terms implied by sections 13 to 15 of the Sale of Goods Act 1979 and sections 3 to 5 of the Supply of Goods and Services Act 1982 are excluded.
	16.3 Subject to clause 16.1:
	(a) we shall not be liable to you, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of profit, or any indirect or consequential loss arising under or in connection with any contract between us; and
	(b) our total liability to you for all other losses arising under or in connection with any contract between us, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall be limited to one hundred per cent (100%) ...


	17. How we may use your personal information
	17.1 How we will use your personal information. We will only use your personal information as set out in our privacy policy on our website.

	18. Other important terms
	18.1 Intellectual Property Rights. All Intellectual Property Rights in or arising out of or in connection with the Services shall be owned by the us.
	18.2 We may transfer this agreement to someone else. We may transfer our rights and obligations under these terms to another organisation. We will always tell you in writing if this happens and we will ensure that the transfer will not affect your rig...
	18.3 You need our consent to transfer your rights to someone else. You may only transfer your rights or your obligations under these terms to another person if we agree to this in writing.
	18.4 Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms. Neither of us will need to get the agreement of any other person in order to end the contract ...
	18.5 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will re...
	18.6 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this...
	18.7 Which laws apply to this contract and where you may bring legal proceedings if you are a consumer. These terms are governed by the law of England and Wales and the courts of England and Wales shall have exclusive jurisdiction to settle any such d...
	18.8 Which laws apply to this contract and where you may bring legal proceedings if you are a business. If you are a business, any dispute or claim arising out of or in connection with a contract between us or its subject matter or formation (includin...





