
 

 

  
 
Luke Raynor 
The Richard Stephens Partnership Limited 
Mill Court 
Mill Hill 
Edenbridge 
TN8 5DB 
United Kingdom 
 
2 December 2021 
 
Our Ref: QUO-215436-Q4T7N9 
 
 

Stephenson Road 
Calmore Industrial Estate 
Totton 
Southampton 
Hants 
SO40 3SA 
 
T: +44 23 8052 7300 
F: +44 23 8042 8366 
E: info@icscoolenergy.com 
W: www.icscoolenergy.com 

Dear Mr Raynor, 
 
RE: 2345 - RFH Imaging: MRI Chiller 
 
Further to your recent enquiry, I now have pleasure in submitting our application summary and price 
quotation for your approval. 
 
I trust this meets your view on the most practical way to provide temperature control for your application.  
I have made a note in my diary to call you this week to ensure this is suitable for your project. 
 
Please do not hesitate to contact me should you require any further information or assistance - my 
details are given below. 
 
Thank you for your enquiry. 
 
Yours sincerely, 
 
 
 
 
 
For and on behalf of ICS Cool Energy Ltd. 
 
Ben Griffiths 
Sales Engineer 
+44 7467 149 977 
 
ben.griffiths@icscoolenergy.com 

Customer Contact information: 
 T: +44 1732 782300 

E: lukeraynor@thersp.co.uk 
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Introduction 
 
ICS Cool Energy is a specialist solutions provider who sell, rent and service temperature control 
equipment for process and comfort applications. 
 
Established in 1989, ICS Cool Energy has over twenty-five years’ pan-European experience in the food 
and beverage processing, chemical and pharmaceutical, plastics and rubber, manufacturing and facilities 
management markets, having provided solutions to over 50,000 temperature control projects worldwide. 
 
ICS Cool Energy provides a trustworthy and successful service to its large customer base, and with 
continual growth plans, ICS Cool Energy is always investing in innovation in order to expand and 
improve product ranges, whilst maintaining their exceptional standards. 
 
Full Service Provision 
 
With the highest levels of product quality and customer service ICS Cool Energy can confidently assess, 
recommend, supply, install and maintain temperature solutions for comfort and industrial applications.  
 
With regional sales and technical support Europe-wide, ICS Cool Energy provides engineered solutions 
for industrial processes, refrigeration and air conditioning applications as well as temporary solutions for 
long or short term hire.  
 
The company provides a range of standard products and turnkey installations across a diverse group of 
industry sectors. These include plastics processing, metal finishing, food and beverage, chemical, 
medical, engineering, automotive and aerospace to name but a few.  
 
Quality 
 
All of the temperature control systems built for and by ICS Cool Energy, meet stringent EU specifications, 
and are manufactured to meet CE approvals under ISO 9001:2015 and ISO 14001:2015 quality control 
certification.  
 
The superior design and build quality of all of ICS Cool Energy’s products are the result of extensive 
knowledge and experience within the heating and cooling industry.  In addition, ICS Cool Energy has a 
wealth of experience in technical research, product innovation and product design. 
 
ICS Cool Energy is a pan European organisation with a reputation for product build quality, reliability of 
design and excellent customer service, all of which is supported by a comprehensive 24-hour on call 
service organisation.  
 
Energy Saving  
 
ICS Cool Energy is committed to saving energy and with an extensive range of energy efficient units 
including cooling systems with free-cooling capabilities, heat recovery, centrifugal compressors and 
biodegradable glycol, in addition temperature control units offer flexible localised heating solutions with 
advanced diagnostic controls.  
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Design Criteria 

Thermal duty - cooling  61.5kW 
Fluid type  Water/Ethylene Glycol (35%) 
Fluid supply temperature  6℃ 
Fluid return temperature  14℃ 
Ambient air temperature  35℃ 
 
Recommendation:  

Unit: 2 off Aptus ATXA 023 Air Cooled Chiller 

 

Image for illustrative purposes only  

Supplied complete with: 

- 1 off independent refrigeration circuit 
- 2 off scroll compressors 
- 2 steps of capacity control 
- Stainless steel brazed plate evaporator c/w flow switch 
- 2 off axial fans 
- Microprocessor controller with LCD digital display 
- Mains isolator 
- Full R454B refrigerant charge 
- Suitable for 400v / 3ph. / 50Hz power supply 
- Electronic expansion valve 
- Aluminium microchannel condenser coils 
- Across the line starter 
- Grooved pipe connections 
 
Included application specific options 
 
-    Victaulic water connection kit (supplied loose) 
-    Evaporator for HT process or comfort application (LWT >+5°C-+20°C) 
-    AC condenser fan(s) with 1 EC fan per circuit - SE + Low Ambient Kit 
-    E-coated micro channel condenser coils 
-    Unit mounted advanced LCD display 
-    RS485 Modbus communication interface 
-    Over/under voltage protection + phase protection relay 
-    External customer input/output option 
-    Neoprene anti-vibration pads (supplied loose) 
-    Condenser coil guards 
-    Integral fixed speed run/standby high pressure pumps & buffer tank 
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Technical Specification Aptus ATXA 023 

General data 

Unit size 023  

Efficiency level SE  

Acoustics level SN  

Altitude 0 m 

Sound power level 85 dB (A) 

Sound pressure level (10m) 55 dB (A) 

Number of compressor(s) 2  

Number of capacity step(s) 2  

Number of fan(s) 2  
Fluid type Water/Glycol 35% 

Number of refrigerant circuit 1  

Performance data 

Gross cooling capacity 61.26 kW 
Net cooling capacity 61.50 kW 

Net EER 2.9  

Gross EER 2.8  
SEER  4.39  

SEPR MT 3.58  

Entering water temperature 14.0 °C 

Leaving water temperature 6.0 °C 

Water delta temperature 8.0 °C 

Water flow rate 2.00 L/s 
Entering air temperature 35.0 °C 

Water pressure drop 25.0 kPa 

Glycol concentration 35 % 
Fouling factor 0 m2.K/kW 

Type of pump 
Dual pump 

High 
pressure 

Available head – user side 172.8 kPa 

Pump absorbed power 1.32 kW 

Electrical data 

Gross power input 21.9 kW 

Net power input 22.3 kW 

Current amps 37.1 A 
Unit start-up amps 187.0 A 

Maximum amps 55.0 A 

Physical data 

Length 2,346 mm 
Width 1,285 mm 

Height 1,854 mm 

Shipping weight 980 kg 

Water connections 2 in 

Refrigerant charge 9.0 kg 

Refrigerant R454B  

Acoustic data 

 63 Hz 125 Hz 250 Hz 500 Hz 1000 Hz 2000 Hz 4000 Hz 8000 Hz 

Sound power level 72 88 84 81 81 76 69 61 

Sound pressure level at 10m 42 58 54 51 51 46 39 31 
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Optional Hydraulic module 

Pump power input – High pressure pump(s) 2.3 kW 
Pump amps – High pressure pump(s) 5.03 A 

Available head pressure – High pressure pump(s) 148.1 kPa 

Additional weight – with single HP pump 51 Kg 
Additional weight – with run / standby HP pumps 82 Kg 

Water tank volume 324 L 

Expansion tank volume 25 L 

Additional overall height – with water tank 330 mm 

Additional weight – with water tank  643 Kg 

Water connections – with hydraulic module 2 in 

 
 

Dimensional Drawing 
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Range Overview 
 
 

-12°C to 20°C | 44 to 163 kW 
 
 

 

The Aptus ATXA range of EcoDesign compliant 
chillers has been specifically designed for HVAC 
applications from 44 to 163 kW.  With scroll 
compressor technology & optional EC fans, the 
Aptus ATXA range provides excellent energy 
efficiency. 
 
Energy efficiency is enhanced further with the 
High Efficiency version thanks to the generous 
sizing of the refrigerant exchange surface areas 
and greater control of the fans. 
 
The heat exchanger on the partial heat recovery 
version is large enough to recover heat to 
produce medium to high water temperatures – 
further reducing your overall energy consumption 
and increasing the sustainability of your plant. 
 
With reversible Aptus Verto AVXA models also 
available this range provides a huge amount of 
flexibility. 
 

 
Designed specifically for process applications: 
 
- Galvanised epoxy powder coated steel framework 
- Compact design 
- Brazed plate heat exchanger 
- Fully EcoDesign compliant 
- Energy efficient features: 
- Unique condenser design  
- Adaptive control philosophy 
- Efficient R454B refrigerant 
- Fully hermetic rotary scroll compressors 
- Optional EC fans (usual payback in 6-9 months) 
- Electronic expansion valves on all models  
 
 
 
Versions 

 
SE Standard Efficiency 

HE High Efficiency 

 
SN Standard Noise 

LN Low Noise 

HESP High External Static Pressure (with Ductable fans) 
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Unit Features & Benefits  

 
 

 

 
 
 
 

COMPLETE FLEXIBILITY                    ENERGY EFFICIENCY                 ADVANCED 
CONTROLLER 
 

The Aptus ATXA range is 
available with two different 
efficiency levels, alongside two 
different acoustic configurations, 
plus a further option for ductable 
fans to suit internal installations.    

Both single-circuit & twin-circuit 
models are available comprising 
either two, three or four scroll 
compressors across two different 
frame sizes. 

Cooling fluid supply temperatures 
ranging from -12°C to +20°C can 
be achieved in ambient conditions 
up to +46°C or as low as -18°C.  

Further options such as an 
internally mounted circulation 
pump & integrated buffer tank 
ensures complete flexibility.  

All models include many energy 
efficient features as standard.  
The innovative microchannel 
condenser design ensures 
quantity of refrigerant is kept to a 
minimum while electronic 
expansion valves improve 
performance compared to 
traditional mechanical valves. 

Variable speed EC fans (standard 
on all HE versions & optional on 
SE versions) improve 
performance particularly in low 
ambient conditions or when 
operating at partial loads 

Partial heat recovery function is 
available as an option which is 
capable of providing medium 
temperature water which can be 
used elsewhere in your plant. 

 

 

The Aptus ATXA features an 
advanced CH535 microprocessor 
control system with an easy to 
operate LCD digital display as 
standard – upgradeable to touch 
screen colour display.  

An optional communication 
package is available to provide 
additional inputs / outputs while 
Modbus, LonTalk® & BACnet® 
integration is also possible via 
remote interface options.  

The controller also offers several 
energy saving features such as 
variable pump flow control. 

 
 
 

 

 

INDIVIDUALLY FACTORY TESTED 
 

All Aptus ATXA units are individually tested to ensure quality assurance in line 
with ISO9001. A full check of the refrigerant charge, leakage controls and 
controller is undertaken before every delivery. 

 

FAST CUSTOMISATION OF STANDARD MODELS 
 

Our in-house design and technical team can tailor our standard units to meet your 
unique requirements – saving you valuable budget and time. 
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Enhance Your Energy & Operational Efficiency 

Ask Us About… 

 

  

FREE COOLING 
 

For externally sited chillers, we offer a wide range of Dry Air & Adiabatic 
Coolers to provide bolt-on free cooling for even greater energy efficiency – 
enabling you to reduce your carbon emissions and energy costs by up to 
80%. 
 
 

 

PLANNED PREVENTATIVE MAINTENANCE   
 

Our 100-point comprehensive planned preventative maintenance programs 
are carried out by our team of factory trained, F-Gas and Institute of 
Refrigeration qualified technicians. They include water analysis, glycol 
concentration checks, F-Gas certification, extended warranty, priority 
24/7/365 technical and technician support and discounted spare parts. 
 
We can tailor our maintenance programme SLAs to meet your desired 
response times, frequency of maintenance visits and requirements. 
 
 

 

WATER TREATMENT 
 

Our technicians carry out water quality checks. If your water is outside of the 
correct parameters, we can take samples away for laboratory water 
analysis. 
 
We’ll then provide a step-by-step remedial and maintenance plan to restore 
the quality of water in your system, extend the life span of your systems and 
equipment and mitigate the risk of unplanned downtime. 
 
 

 

REMOTE MONITORING  
 

Our cloud-based, multiple chiller monitoring platform is the perfect solution 
for minimising process downtime and creating efficiencies.  

By reporting on trends, energy consumption and chiller conditions, our 
software enables our technical team and/ or your technical team to be 
alerted to issues before they affect your operation. 

 

CONTINGENCY PLANNING  
 

Having a back-up plan is crucial to avoid process downtime. We can create 
a contingency plan to meet your exact requirements. 
 
Our dedicated hire division can support you with a wide range of equipment 
on a hire basis – providing equipment to you in a matter of hours to protect 
your production from technical problems and downtime. 
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GLYCOL 
 

Our specially formulated, industry recommended FlowCool glycol range 
incorporates organic inhibitors and meets the BS5117 standard for use 
within two-way cooling and heating processes. 
 
The range includes high temperature inhibited glycol (up to 220°C), NSF 
approved low oral toxicity food safe glycol for food and beverage 
applications and bio-degradable glycol – all in stock for next-day delivery. 
 

PARTS & SPARES 
 

We stock a comprehensive range of spare parts for a wide variety of 
equipment and manufacturers for next day delivery. 
 
Our service technicians replenish van stock overnight too – ensuring your 
downtime is minimised. 
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Commercial  
 
 

Equipment   

Unit: 2 off Aptus ATXA 023 Air Cooled Chiller £26,056 

Delivery to UK Site (excluding offloading and positioning) Included 

Commissioning £1,218 

Planned Maintenance Contract - 1 Year / 1 Visit £1,384 

System Installation Not Included 

 

Warranty 

 
Standard Warranty: 
1 year parts (1 year parts & labour when PPM contract is taken at point of order) 

 

Terms 

 
Delivery: 
Currently 6– 8 working weeks following Order Confirmation*. (To be confirmed prior to order) 
 
*In the event a deposit is required the lead time will commence from receipt of payment. 
 
Payment Terms: 
30 days from invoice date (subject to our normal credit referencing). 
 
All prices are Net and subject to Carriage VAT. 
 
This quotation is valid for 30 days from the date of this quotation.  
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ICS Cool Energy Service Division 
 
As part of their comprehensive total temperature control solutions, ICS Cool Energy’s service division 
continues to be the benchmark within the HVAC and process cooling and heating market for quality, 
service and customer support for all types of air conditioning, refrigeration and process cooling 
equipment, throughout Europe. 
 
 
Planned Preventative Maintenance 
 
Routine planned preventative maintenance of your equipment is a cost effective and proven way of 
limiting production downtime and is absolutely essential where manufacturing is dependent upon 
continuous operation. Regular maintenance will ensure that high energy costs are reduced and will also 
maintain the efficient running of your equipment. 
 
ICS Cool Energy’s service division offers a range of maintenance packages which are second to none! 
All businesses have their specific requirements; ICS Cool Energy thrives on fulfilling those requirements 
by providing tailor made maintenance contracts to meet customers’ needs 
 
 
Whatever the product or application ICS Cool 
Energy can help with: 
 
• Reducing the risk of process downtime 
• Increasing your productivity 
• Safeguarding your profits 
• Pro-active maintenance NOT re-active 
• Maintaining your equipment at optimal efficiency 

Additional Contract benefits include: 
 
 
• Discounted Spare Parts 
• Reduced Labour and Emergency Call Out rates 
• Guaranteed Response Times 
• Preventative Maintenance Visits 
• 24hr 7 days/week engineer availability 
• Access to ICS Cool Energy’s Technical Support 
Desk 

 
Range of Products and Services 
 
With its 24-hour a day fully manned customer service 
desk and its extensive field service engineering 
resource, ICS Cool Energy’s service division offers a 
solution to all of your temperature control servicing and 
maintenance needs. Ensuring client satisfaction by 
listening to its customers, understanding their 
requirements, agreeing what is to be delivered and 
meeting their expectations. ICS Cool Energy’s service 
division is committed to the highest levels of after sales 
service and customer support. 
 
ICS Cool Energy provides service, maintenance and 
support to over 2,000 customers across a wide variety 
of different industries such as Petrochemicals, Plastics, 
Manufacturing, Medical and Food production. 
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Parts Direct 
 
ICS Cool Energy stock a comprehensive range of spare parts in their centralised stores facility. All 
routine service components and specific critical items are available for immediate dispatch anywhere in 
Europe or further afield. 
 
First Fix Kit 
 
The most commonly used items have been combined into an invaluable parts kit. This can be purchased 
with any i-Chiller or as a mini- parts stock from Parts Direct. 
 
Non-standard or bespoke items can be sourced swiftly and efficiently through ICS Cool Energy’s 
comprehensive network of component suppliers. 
 
Remote Monitoring 
 
Industry cannot afford downtime and where standby systems cannot be installed, ICS Cool Energy can 
provide a cloud-based monitoring system, Remote-X, to dial into your chiller controller using a web 
browser, monitor “black box” data and effect adjustments to operating parameters.  Ask your Sales 
Engineer for more information. 
 
 
Engineer allocation 
 
All of ICS Cool Energy’s engineers operate as effectively as possible. Upon work allocation to an 
Engineer via centralised software, an available engineer is identified, a job sheet is sent via PDA or 
Laptop as well as full site details which transfer directly to a GPS system, to ensure prompt attendance to 
site.  
 
Equipment schedules and records are held digitally for each unit on each site allowing prompt and 
efficient Engineer allocation, minimising plant down time.  
 
 
Water Treatment 
 
Water quality is important to the operation of your equipment. ICS Cool Energy has developed FlowCool 
Antifreeze products for both Industrial and Food grade applications for use in Low temperature or Low 
Ambient applications. 
 
Further details on the above subjects can be found in ICS Cool Energy’s relevant Operating and 
Maintenance Manuals, Technical literature or via ICS Cool Energy’s Sales and Service departments. 
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Exclusions and Summary Contract Terms (Terms and 
Conditions in separate document) 
  
Warranty 
The standard warranty period included in this proposal is 12 months parts and labour from commissioning by ICS Cool Energy or 18 months parts only from date 
of availability, whichever occurs first.  Extended warranty and/or delayed start-up cover can be purchased at the time of placing the equipment on order.  The 
equipment should be installed and maintained as per ICS Cool Energy's Operation and Maintenance Instructions.  Failure to follow correct installation and/or 
maintenance instructions may result in cancellation of warranty cover. 
 
To maintain your Warranty, the following criteria apply: 

a) The Equipment supplied must be commissioned by ICS Cool Energy. 
b) An ICS Cool Energy Planned Maintenance Contract (PMC) must be in place for the duration. 
c) Extended Warranty must be ordered at the time of the equipment purchase. 
d) The Warranty applies to UK and Ireland Only. 

Notes on Warranty cover 
1) The Warranty is a Manufacturer’s Warranty and will cover any item that is deemed to have been defective or suffered premature Mechanical failure. 

It does not cover items that have failed due to wear and tear. 
2) The Warranty does not cover items that fail due to misuse or abuse. 
3) This list is not exhaustive, however Misuse or abuse includes the effects of incorrect Filtration/Installation/Operation/Water treatment/corrosive 

fluids/lack of Frost protection. 
4) ICS Cool Energy must fit any failed/replacement components, standard labour rates apply. 
5) Replacement Service components are chargeable and must be fitted by ICS Cool Energy where recommended (i.e. Fan Contactor). 
6) Warranty does not cover for the provision of specialist lifting equipment due to inaccessible locations. 
7) Water samples will be taken and, at ICS Cool Energy discretion, analysed to establish whether the water Quality has caused a component to fail. 

This will usually be on a Pump Seal or Evaporator Failure. 
8) Should a pump seal fail within 12 Months, ICS Cool Energy reserve the right to return the pump/pump seal to the manufacturer for a report to 

establish whether the failure is due to water quality; which may affect acceptance of costs. 
9) ICS Cool Energy reserve the right to repair a component when the overall equipment integrity is not compromised i.e. Condenser repair. 
10) Our standard Terms and Condition of sale apply. 

Procedures 
a) An order number must accompany any request for attendance. 
b) An ICS Cool Energy Technician will validate the claim and undertake a repair in accordance with the Policy and accompanying purchase order. 

  
Terms of Payment 
Payment - The equipment and services quoted are subject to ICS Cool Energy’s Terms and Conditions of Sale, a copy of which is available upon request.  
Should you wish to amend ICS Cool Energy’s standard Terms and Conditions, ICS Cool Energy reserve the right to adjust their price. If any conflict exists 
between ICS Cool Energy’s standard clauses and the purchaser’s terms and conditions, those of ICS Cool Energy take precedence. 
  
Validity Period 
ICS Cool Energy’s offer is open for acceptance for a period of 30 days from the date of the quotation. ICS Cool Energy reserves the right to revise the price at 
any time subject to changes in Euro rate or adverse material variance. 
  
Availability 
The manufacturing lead-time is determined from receipt of a written order with all the required details for ICS Cool Energy to proceed with manufacture. Where a 
requirement exists for drawing approval by the customer this should be taken into account when referring to the manufacturing lead time. These lead times are 
subject to change and should be checked by the purchaser at the time of placing the written order with ICS Cool Energy. 
  
Exclusions 
The prices given in ICS Cool Energy’s quotation are exclusive of the following unless otherwise stated in ICS Cool Energy’s quote: 
 

- Off-loading and positioning on site. 
- Delivery of equipment or services during weekend or out of normal working 

hours. 
- Any builders work. 
- Any special inspections/leakage/load test (factory or site). 
- Any interconnecting pipe work, water pumps, condensate pumps, valves, 

strainers, fittings, traps and drains. 
- Any additional system additives i.e. glycol, refrigerant for interconnecting 

pipe work, etc. 
- Water systems balancing/commissioning. 
- Electrical wiring external to the ICS Cool Energy’s unit(s). 
- Any temperature or pressure test points. 
- Trace heating of water services. 

- Any "on site" steelworks for supporting ICS Cool Energy’s unit(s) or 
associated items. 

- On site power, task lighting or water. 
- Piping to atmosphere of refrigerant relief valve vent pipes. 
- On-site assembly. 
- Special paint finishes or colours. 
- Specific/unique project drawings. 
- Provision of any O&M manuals outside of manufacturers standard 

literature. 
- Site equipment protection. 
- Post - manufacture storage. 
- Spare parts. 
- Provision of load during commissioning. 

 
Building Management System 
In cases where it is intended to connect a building management system to directly control the unit(s), it is important that the proposed system is discussed in 
detail with ICS Cool Energy to ensure its suitability and that it does not invalidate the standard ICS Cool Energy warranty. 
  
Value Added Tax 
VAT is not included in the quoted price to the extent that goods and services provided by us under the contract are, or may be, subject to VAT.  The contract price 
will be increased by the gross amount of tax chargeable thereon. 
  
Water Quality 
Water quality is important to the operation of your equipment. ICS Cool Energy has developed FlowCool Antifreeze products for both Industrial and Food grade 
applications for use in Low temperature or Low Ambient applications. ICS Cool Energy can also provide a tailored water treatment package specific to site and 
application requirements. 
  
Your new equipment should be protected from particulate contamination. Where this is likely, a strainer should be fitted and regular maintenance checks 
implemented. 
  
Further details on the above subjects can be found in ICS Cool Energy’s relevant Operating and Maintenance Manuals, Technical literature or via ICS Cool 
Energy’s Sales and Service departments. 
 

 



 

 

ICS COOL ENERGY LIMITED TERMS & CONDITIONS 
THE CUSTOMER’S ATTENTION IS IN PARTICULAR DRAWN TO THE PROVISIONS OF 
CLAUSE 11 
1. APPLICATION OF TERMS 
1.1. Each order for Equipment and request for Services from the Customer to the Company 
shall be deemed to be an offer by the Customer to purchase the Equipment and/or Services 
subject to these terms and conditions (Terms).  Subject to any variation under clause 1.2 the 
Contract will be on these Terms to the exclusion of all other terms and conditions, including any 
terms or conditions which the Customer seeks to impose or incorporate under any purchase 
order, confirmation of order, specification or other document or which are implied by trade, 
custom, practice or course of dealing. 
1.2. These Terms apply to all the Company’s sales and any variation to these Terms and any 
representations, warranties or other statements about the Equipment and Services shall have 
no effect unless expressly agreed in writing and signed by an authorised representative of the 
Company.  
1.3. Any samples, drawings, descriptive matter or advertising issued by the Company and 
any descriptions of the Equipment or illustrations or descriptions of the Services contained in the 
Company's catalogues or brochures are issued or published for the sole purpose of giving an 
approximate idea of the Equipment and/or Services described in them. They shall not form part 
of the Contract or have any contractual force. 
1.4. Any typographical, clerical or other error or omission in any sales literature, quotation, 
price list, acceptance of offer, invoice or other document or information issued by the Company 
shall be subject to correction without any liability on the part of the Company. 
1.5. No order placed by the Customer shall be deemed to be accepted by the Company until 
a written acknowledgement of order is issued by the Company or (if earlier) the Company 
commences work to fulfil the order when a contract for the provision of Equipment and Services 
under these Terms will come into effect. 
2. ORDER AND CUSTOMER INFORMATION 
2.1. Before providing the Proposal the Company may conduct an initial meeting with the 
Customer in which the Company may conduct a survey of the Site (Survey).   
2.2. The Customer will supply to the Company the Customer Information and any other 
information required under the Contract. 
2.3. The Customer acknowledges that the Customer is solely responsible for providing the 
Customer Information, and that the Company shall rely on the Customer Information in 
determining and selecting the appropriate Equipment and Services and preparing the Proposal. 
2.4. The Customer warrants that the Customer Information and any further information 
supplied by the Customer to the Company under the Contract are complete and accurate in all 
respects.  
2.5. The Company shall be entitled to rely upon the specification and any advice given by the 
Customer (in relation to the suitability of the Equipment and/or Services for meeting the 
Customer’s requirements) such that to the extent that the Equipment and Services comply with 
such specification and or such advice then the Company shall be deemed to have supplied in 
accordance with these Terms, without limitation, notwithstanding the Customer Information. 
2.6. The Company will send the Customer a Proposal on the basis of any Survey carried out 
and the Customer Information. 
2.7. If the Customer wishes to proceed with the provision of the Equipment and the Services 
by the Company in accordance with the Proposal the Customer must return its purchase order 
to the Company, signed by an authorised party on behalf of the Customer prior to the 
commencement of work by the Company, as confirmation that the Proposal accurately sets out 
the Customer’s requirements.   
2.8. Any Proposal given is valid only for the period stated in the Proposal or if no period is 
stated a period of 30 days from its date, provided that the Company has not previously withdrawn 
it. 
2.9. Without prejudice to clause 2.2, the Customer shall provide to the Company without 
charge or delay on request from the Company all reasonable assistance as may be so requested 
by the Company and all additional information and data reasonably requested by the Company 
to enable the Company to provide the Equipment and carry out the Services. 
2.10. Any Customer Information supplied by the Customer shall include: 
(a) any past or present use of the Site which may have an adverse effect on the Services or 
the Equipment; 
(b) details of any hazardous materials present at the Site which may have an adverse effect 
on the Services or the Equipment or on the health and safety of the Company’s Representatives; 
(c) details of whether or not the Customer’s cooling or heating system uses de-ionised water; 
(d) whether the Site is a listed building, is within a conservation area or is subject to any other 
restrictions that may restrict or prevent the installation of the Equipment. 
2.11. Any information not supplied to the Company by the Customer is deemed to be unknown 
to the Company  
2.12. No changes to the Customer Information, the Proposal, the Equipment and the Services 
will form part of the Contract unless agreed in writing by the parties.  The Customer understands 
that as a condition to agreeing a change the Company may alter these Terms for the provision 
of the Equipment and the Services (including increasing the Price).   
2.13. No order which has been accepted by the Company may be cancelled by the Customer, 
except with the agreement in writing of the Company and provided that the Customer indemnifies 
the Company in full against all loss (including loss of profit), costs (including the cost of all labour 
and materials used), damages, charges and expenses incurred by the Company as a result of 
cancellation. 
3. COMPANY’S OBLIGATION 
3.1. The Company will supply the Equipment and provide the Services as set out in the 
Proposal. 
3.2. The Company reserves the right to supply alternative equipment of the same or better 
quality as the Equipment at the same price, should the Equipment be discontinued upon 
placement of the Customer’s order. 
3.3. The Company reserves the right to amend the specification of the Equipment if required 
by any applicable statutory or regulatory requirements. 
4. PAYMENT  
4.1 The price for the Equipment and Services and any Operating Manuals shall be the price 
set out in the Proposal and if not specified shall be the Contract Rate. 
4.2. Unless otherwise specified in respect of each Proposal, the minimum Price shall be £50 
plus VAT. 
4.3. Customer shall pay the price for the Equipment (Equipment Price), commissioning of 
the Equipment (Commissioning Price), & provision of the Services (Service Price) as set out 
in the Proposal (together the Price). Time for payment of the Price is of the essence of the 
Contract. Unless otherwise specified the Price shall be exclusive of delivery, packaging, 
packing, shipping, carriage, insurance, VAT and other sales tax, tariffs, charges and duties or 
other local, national government or European Community levies of which amounts the 
Customer will pay in addition when it is due to pay for the Equipment and Services. 
4.4. The Price is based on the cost of materials, wages, overhead costs, statutory obligations 
and foreign currency exchange rates ruling at the date of the Proposal.  Unless stated otherwise 
in the Proposal, the Company reserves the right to increase the Price without notice in the event 
of increase in any of the foregoing costs prior to delivery of the Equipment and Services.   
4.5. The Company shall, unless otherwise agreed in writing by the Company, invoice the 
Customer for the Equipment Price and Commissioning Price on delivery of the Equipment. 
4.6. The Equipment Price and Service Price shall be paid in pounds sterling within 30 days 
of the date of the Company’s invoice.  The Commissioning Price shall be paid in pounds sterling 
within 30 days of the date the Equipment is commissioned or within 60 days of delivery 
(whichever is the earliest).  
4.7. No payment shall be deemed to have been received until the Company has received 
cleared funds. 

4.8. The Company reserves the right to charge interest at an annual rate of 8% above the 
base rate of the Bank of England calculated on a daily basis in respect of any sum which is due 
and unpaid, that interest to run from the date on which that sum is due and payable until receipt 
by the Company of the full amount, whether before or after judgment 
4.9. The Company may suspend or cancel the provision of the Equipment and/or Services or 
may at its discretion request security for payment from the Customer in the event of late 
payment. 
4.10. The Customer shall pay all amounts due under the Contract in full without any deduction 
or withholding except as required by law and the Customer shall not be entitled to assert any 
credit, set-off or counterclaim against the Company in order to justify withholding payment of any 
such amount in whole or in part. The Company may, without limiting its other rights or remedies, 
set off any amount owing to it by the Customer against any amount payable by the Company to 
the Customer. 
4.11. The Company may, at any time after the Initial Period, increase the Price for the 
Maintenance Services by giving to the Customer not less than one month’s written notice, 
provided that: (a) the increase shall not exceed 4% of the Price for the Maintenance Services 
before the increase came into effect pursuant to this clause; and (b) the increases shall be no 
more frequent than once in any 12-month period. 
5. DELIVERY AND INSTALLATION OF THE EQUIPMENT 
5.1. Unless otherwise agreed in writing by the Company, delivery of the Equipment shall take 
place at the Site or such other location as is specified in the Proposal. 
5.2. The Company will use reasonable endeavours to give the Customer prior notice of any 
delivery and installation date. 
5.3. Within 30 days of delivery of the Equipment, Customer shall arrange with Company a 
date for the commissioning of the Equipment. The Customer must take delivery at the time so 
notified (or if delivery takes place at some other time then as soon as practicable) and afford the 
Company and its Representatives with access to the Site to check, install and commission the 
Equipment and ancillary materials delivered to the Site. 
5.4 For the avoidance of doubt, should the Customer fail to contact the Company within 30 
days of delivery to arrange a date for the commissioning of the Equipment, the Company shall 
not be obliged to provide the commissioning services, however the Customer shall remain liable 
to pay the Commissioning Price in accordance with clause 4.6. 
5.5. All Equipment and Services supplied to the Customer which conform in all material 
respects with the Proposal shall be deemed accepted by the Customer. 
5.6. Any dates specified by the Company for delivery of the Equipment and performance of 
the Services are intended to be an estimate and time shall not be of the essence for delivery, 
installation and any other obligations under the Contract and shall not be made of the essence 
by notice.  If no dates are so specified, delivery of the Equipment and performance of the 
Services will be within a reasonable time. 
5.7. The Customer understands that delivery of Equipment is conditional upon availability and 
the Company shall not be liable if prevented from meeting the Contract because the Equipment 
is not readily available by reason of any circumstances outside the control of the Company. 
5.8. If for any reason the Customer will not accept delivery and installation of any of the 
Equipment when they are ready for delivery and installation, or the Company is unable to deliver 
or install the Equipment on time because the Customer has not provided or obtained appropriate 
instructions, documents, licences, consents or authorisations (Customer Caused Event), the 
Equipment  will be deemed to have been delivered, risk in the Equipment will pass to the 
Customer and the Customer shall pay to the Company any and all additional costs and expenses 
incurred by the Company as a result of the Customer Caused Event (including storage, delivery 
costs and insurance). 
5.9. Where the Company is providing Equipment only, and unless otherwise stated in the 
Proposal, the Customer will provide at its expense at the place where delivery of the Equipment 
is to take place adequate and appropriate equipment and manual labour for loading or unloading 
the Equipment. 
5.10. The Company reserves the right to make partial deliveries.  The Customer shall not be 
entitled to object to or reject the delivery by reason of the surplus or shortfall. 
5.11. The Customer must give notice in writing of any damage to the Equipment to the 
Company within 5 working days of delivery of the Equipment giving full particulars, including the 
condition of parcels received, failing which the Company is discharged from any liability in 
respect of such damage and the Equipment is deemed to be compliant. 
5.12. Subject to clause 5.8, upon delivery risk in the Equipment will pass to the Customer, the 
Customer shall (at the Customer’s cost) store any Equipment safely and securely and be 
responsible for the security for all such Equipment while such Equipment is on the Site including 
the provision of adequate fencing and supervision until the Installation Services have been 
completed. 
5.13. The Customer hereby agrees to take out and maintain adequate insurance during the 
duration of the Contract commencing from the date of delivery against any loss or damage 
caused to the Equipment whilst on the Site save to the extent that such loss is caused by the 
negligence of the Company. 
5.14. Any tests that the Customer wishes the Company to carry on the Equipment in the 
presence of the Customer (other than those usually carried out by the Company in the 
performance of the Installation Services) will only be carried out if agreed in writing by the 
Company and if the Customer pays the Company’s charges for such tests at the Contract Rate 
and any additional charges imposed by the Company for light, heat, water and the hiring of 
special equipment that may be needed for the purposes of such tests. 
5.15. The Customer understands and accepts that due to the operating temperature of some 
Equipment (including heat pumps) being efficiently lower than a boiler system it may be 
necessary due to a risk of legionnaires disease to fit an auxiliary electric system heater which 
allows the heating system to reach a temperature of 65* centigrade for at least 1 hour in every 
24 hours, this facilitates the removal of any contamination and satisfy the relevant installation 
guidelines.  After installation of the Equipment the Customer acknowledges and agrees that, 
where applicable it shall be responsible for specifying and installing the heating system and for 
ensuring that the heating system reaches a temperature of 65* centigrade for at least 1 hour in 
every 24 hours 
6. MAINTENANCE SERVICES 
6.1. During the Maintenance Term, the Company shall provide the Customer with the 
Maintenance Services for the Maintained Equipment at the Site in accordance with the Service 
Levels set out in the Service Level Agreement.  
6.2. The Company shall use reasonable endeavours to ensure that its personnel shall, while 
at the Site, comply with the Customer's reasonable health and safety and security policies 
provided that these policies have been brought to the attention of its personnel.  
6.3. In performing the Maintenance Services the Company may from time to time provide 
spare parts for the Maintained Equipment and the Company shall have the right to charge the 
Customer for the spare parts. 
6.4. All spare parts and/or replacements provided by the Company to the Customer shall 
become part of the Maintained Equipment. All parts and components removed from the 
Maintained Equipment by the Company in the course of performing the Maintenance Services 
shall no longer constitute part of the Maintained Equipment and will be the property of the 
Company.  
6.5. The Company is not obliged to perform any Excluded Maintenance. 
6.6. Where the Company is performing or has performed the Maintenance Services in 
circumstances where it is established that the Maintained Equipment was performing incorrectly 
due to any of the Excluded Causes, the Company may charge, and the Customer shall pay, the 
Company at the Contract Rate in respect of that work. 
6.7. During the Maintenance Term the Customer shall: 
(a)  ensure that the Maintained Equipment is installed and kept in suitable premises and under 
suitable conditions, as specified in the Operating Manuals, permit only trained and competent 
personnel to use it and follow any operating instructions set out in the Operating Manuals and 
as the Company may give from time to time; 



 

 

(b) notify the Company promptly if the Maintained Equipment is discovered to be operating 
incorrectly; 
(c) not allow any person other than the Company to maintain, alter, modify or adjust the 
Maintained Equipment without the prior written approval of the Company; 
(d) not move the Maintained Equipment from the Site without the prior written approval of the 
Company (approval not to be unreasonably withheld or delayed); 
(e) store any reserve equipment only in conditions approved by the Company, and make this 
equipment available for periodic maintenance, as with all other Maintained Equipment; 
(f) only use supplies or materials supplied or approved by the Company (approval not to be 
unreasonably withheld or delayed); and 
(g) monitor the temperature at the Site and provide the Company with reports on the 
temperature at the Site in the manner and at the frequency reasonably required by the Company. 
7. ACCESS AND PREPARATION OF SITE 
7.1. Unless otherwise agreed in writing the Customer shall complete the preparation of the 
Site on or before the date for delivery of the Equipment and/or performance of the Services in 
such manner as set out in the Proposal or as the Company shall reasonably require which may 
include flushing the Customer’s cooling or heating system. 
7.2. The Customer shall at all reasonable times provide the Company’s Representatives with 
access to the Site, adequate and safe working space, and any lighting, power and water facilities 
and any lifting equipment and scaffolding as are reasonably required to enable the Company to 
inspect the Site and perform the Services while at the Site; 
7.3. If there is a change to the Site between inspection of the Site and commencement of the 
Services the Company will be entitled to alter these Terms for the provision of the Services 
(including increasing the Price). 
7.4. The Customer shall afford reasonable safe and adequate access and space in which the 
Company may operate (including loading and unloading), without risk of damage to any vehicle, 
its driver, or its load and without obstruction to the public highway. 
7.5. The Customer undertakes to the Company throughout the term of the Contract to take 
all reasonable precautions to protect the health and safety of the Company’s Representatives 
while on the Site. 
7.6. The Customer shall obtain all necessary permits, licences and consents including any 
planning consents required for the Installation Services.   
7.7. Before and during the supply of the Equipment and Services the Customer undertakes 
to identify, monitor, remove and dispose of any hazardous material from the Site in accordance 
with all applicable laws. 
7.8. The Company reserves the right to refuse to carry out the Services where the Company 
at its sole discretion considers that the work required might place at risk any person, vehicle, 
equipment or property. 
7.9. If for any reason (other than as a direct result of the Company’s negligence), access is 
delayed, the Customer shall be liable for any loss or damage suffered by the Company as a 
result of such delay. 
7.10. The Customer shall be solely responsible for any masons, smiths, bricklayers, carpenters 
or other third party contractors which may be required to enable the Company to perform the 
Installation Services. 
7.11. The Customer shall be solely responsible for ensuring that any of its heating or cooling 
system to which the Equipment is to be connected or attached is in good working order, properly 
maintained and any water or other fluids within the system are clean and conform to the relevant 
operating and manufacturing standards. 
7.12. The Customer shall be solely responsible for obtaining any legal consents and 
permissions required for the carrying out of the Services and operation of the Equipment.  The 
Company shall not be liable for any failure by the Customer to obtain such consents or 
permissions. 
7.13. The Company shall not have any liability for any damage or other effect that drilling, 
grouting, trenching or permanent boreholes may have on foundations, services or structures at 
the Site.  The Customer shall be responsible for arranging for any appropriate consultants or 
specialists to advise on the potential impact of the Installation Services and approve the position 
and construction of such boreholes and trenches prior to commencement of the Services. 
7.14. If performance of the Contract is suspended at the request of or delayed through the 
Customer’s default the Company shall be entitled to payment at the Contract Rate for any other 
additional costs thereby incurred including storage, hire charges, labour costs (including the de-
mobilisation and re-mobilisation costs of the Company’s sub-contractor and agents), insurance 
and interest. 
7.15. If suspension pursuant to Clause 7.14 continues for a period of 7 days or more (or the 
parties cannot agree to any new terms including an increase in Price) the Company shall be 
entitled (without prejudice to its other remedies under the Contract for such breach) to: 
(a) terminate the Contract immediately by giving written notice to the Customer (and be entitled 
to payment for loss of profit and payment at the Contract Rate for Equipment and/or Services 
already performed, supplied or ordered); and 
(b) sell or, at its option, destroy the Equipment where title to the Equipment has not passed to 
the Customer to apply the proceeds of sale thereof if sold, and the scrap value if destroyed, 
towards payment of all sums due to the Company under the Contract. 
7.16. Unless otherwise agreed in writing by the Company, all Services to be performed at the 
Site shall be performed during the Company’s usual working hours. 
7.17. The Customer shall indemnify the Company against all liabilities, costs, expenses, 
damages and losses (including any direct, indirect or consequential losses, loss of profit, loss of 
reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all 
other professional costs and expenses) suffered or incurred by the Company arising out of or in 
connection with any claim made against the Company by a third party arising out of or in 
connection with the provision of the Services at the Site to the extent that such claim arises out 
of the breach, negligent performance or failure or delay in performance of the Contract by the 
Customer or its Representatives. 
8. RISK/TITLE 
8.1. The Equipment is at the risk of the Customer from the time of delivery.  
8.2. Ownership of the Equipment shall not pass to the Customer until the Company has received 
in full (in cash or cleared funds) all sums due to it in respect of the Equipment. 
8.3. Until ownership of the Equipment has passed to the Customer, the Customer must: 
(a) hold the Equipment on a fiduciary basis as the Company’s bailee; 
(b) store the Equipment (at no cost to the Company) separately from all other Equipment of the 
Customer or any third party in such a way that they remain readily identifiable as the Company’s 
property; 
(c) not destroy, deface or obscure any identifying mark or packaging on or relating to the 
Equipment; 
(d) maintain the Equipment in satisfactory condition and keep them insured on the Company’s 
behalf for their full price against all risks to the reasonable satisfaction of the Company.  On 
request the Customer shall produce the policy of insurance to the Company; and  
(e) hold the proceeds of the insurance referred to in clause 8.3(d) on trust for the Company 
and not mix them with any other money, nor pay the proceeds into an overdrawn bank account. 
8.4. Until ownership has passed the Customer’s right to possession of the Equipment shall 
terminate immediately if the Customer ceases trading or is unable to pay its debts as they fall 
due or a petition is presented or meeting convened for the purpose of winding the Customer up 
or the Customer enters into liquidation, whether voluntarily, or compounds with its creditors 
generally or has a receiver appointed of all or any part of its assets or the Customer encumbers 
or in any way charges any of the Equipment or the Company reasonably believes that any such 
event is about to happen and notifies the Customer accordingly or if the Company terminates 
the Contract. 
8.5. The Company shall be entitled to recover payment for the Equipment notwithstanding 
that ownership of any of the Equipment has not passed from the Company. 
8.6. The Customer grants the Company and its Representatives an irrevocable licence at any 
time to enter any premises where the Equipment are or may be stored in order to inspect them, 

or, where the Customer’s right to possession has terminated, to recover them or to switch off or 
disconnect the Equipment.  
9. TERM AND TERMINATION 
9.1. The provision of the Maintenance Services shall continue unless terminated earlier in 
accordance with clause 9.2, for the Initial Period. The Maintenance Term shall automatically be 
extended for a Renewal Period at the end of the Initial Period and at the end of each Renewal 
Period, unless a party gives written notice to the other party, not later than one month before the 
end of the Initial Period or the relevant Renewal Period, to terminate the Contract. 
9.2. The Company may terminate the Contract immediately at any time by written notice if: 
(a) the Customer commits a material breach of any term of the Contract; or 
(b) the Customer fails to make any payment due to the Company under the Contract by the 
due date for payment; or 
(c) the Customer ceases trading or is unable to pay its debts as they fall due or a petition is 
presented or meeting convened for the purpose of winding the Customer up or the Customer 
enters into liquidation, whether compulsorily or voluntarily, or compounds with its creditors 
generally or has a receiver appointed of all or any part of its assets; or 
(d) any event occurs, or proceeding is taken, with respect to the other party in any jurisdiction 
to which it is subject that has an effect equivalent or similar to any of the events mentioned in 
9.2(c). 
9.3. On termination, however it arises, the Customer shall pay to the Company all costs and 
expenses, including legal and other fees incurred and all arrears of charges or other payments 
arising in respect of the Contract or otherwise. 
9.4. Termination, however or whenever it occurs, shall be subject to any rights and remedies 
the Company may have under the Contract or in law. 
9.5. The following clauses shall survive termination of the Contract clauses 4, 8, 10-17 
inclusive and any other relevant clause. 
10. WARRANTY 
10.1. The Company shall use all reasonable care and skill to provide the Equipment and 
provide the Services in a professional and efficient manner. 
10.2. The Company warrants that during the Warranty Period, the Warranted Equipment shall 
conform to its description and any applicable specification in all material respects. 
10.3. Subject to clause 10.4, if: 
(a) the Customer gives notice in writing to the Company during the Warranty Period within 21 
days of discovery that some or all of the Warranted Equipment does not comply with the warranty 
set out in clause 10.2;  
(b) the Company is given a reasonable opportunity of examining such Warranted Equipment; 
and 
(c) the Customer (if asked to do so by the Company) returns such Warranted Equipment to the 
Company's place of business or to another place specified by the Company in the United 
Kingdom at the Company’s cost, the Company shall, at its option (during the Company’s usual 
working hours), repair or replace the defective Equipment, or refund the price of the defective 
Equipment in full. 
10.4. The Company shall not be liable for a breach of the warranty contained in Clause 10.2 
or under any obligation to comply with clauses 10.2 if: 
(a) the Customer makes any use of the Equipment in respect of which it has given written 
notice under Clause 10.3(a); or 
(b) the defect arises because the Customer failed to follow the Company's oral or written 
instructions as to the storage, installation, commissioning, use or maintenance of the Equipment 
or (if there are none) good trade practice 
(c) the defect arises as a result of the Company following any drawing, design or Equipment 
specification supplied by the Customer; 
(d) the defect is caused by improper use of the Equipment or use outside its normal application; 
or 
(e) the defect arises due to fair wear and tear, wilful damage, negligence, or abnormal working 
conditions; or 
(f) the Customer or its Representatives alters or repairs the Equipment without the written 
consent of Company. 
10.5. Any Warranted Equipment repaired or replaced by the Company pursuant to this Clause 
10 shall be under warranty for the unexpired portion of the warranty period given by the Company 
under Clauses 10.2. 
10.6. If any defect resulting from faulty works cannot be expeditiously carried out on the Site, 
the Company may remove the Equipment (or any part of the Equipment) from the Site for the 
purpose of repair. 
10.7. Except as set out in this clause 10 or as otherwise agreed by the Company in writing, 
the Company shall not be liable for any labour expense or transportation cost incurred by the 
Customer in repairing or replacing Equipment covered by the warranty in clause 10.2. 
10.8. The Customer shall indemnify and hold the Company harmless against all charges, 
costs, expenses and liabilities incurred by the Company or their agents as a result of any work 
carried out pursuant to Clause 10.2 if in the Company’s sole opinion, the defect arose as set out 
in clause 10.4.  
10.9. The Customer shall pay the Company’s call out fee (as set out in the Proposal) in 
accordance with clause 4, in the event that the repair or replacement of the defective Warranted 
Equipment is performed outside of the Company’s usual working hours. 
10.10. Except as provided in this clause 10, the Company shall have no liability to the Customer 
in respect of the Equipment failure to comply with the warranty set out in clause 10.2. 
10.11. For the avoidance of doubt, the Company does not warrant Consumables. 
11. LIMITATION OF LIABILITY 
11.1. In this Clause 11 the following shall mean an Event of Default: 
(a) any breach by the Company of its contractual obligations arising under the Contract (other 
than a breach arising from wilful default or recklessness); 
(b) any misrepresentation by the Company in connection with (whether or not contained in the 
Contract) the Contract (other than a fraudulent misrepresentation); 
(c) any tortious, act or omission, including negligence, arising in connection with the 
Company’s performance under the Contract (other than any act or omission which is fraudulent 
or dishonest); and/or 
(d) any other act giving rise to a liability in respect of the Contract. 
11.2. The Company shall not be liable for any Event of Default caused by: 
(a) any act or omission of the Customer which is relative to its obligations under the Contract; 
and/or 
(b) any failures of any third parties to provide the Equipment. 
11.3. Subject to clause 11.8: 
(a) the Customer acknowledges that the Company shall have no liability in respect of the 
suitability of the Equipment and/or Services which have been recommended and/or selected by 
the Company in accordance with the Customer’s requirements and the Customer Information.  
If the Customer requires bespoke equipment the Company may provide such bespoke work 
under such terms to be agreed between the Parties. 
(b) the Customer acknowledges that the Company shall have no liability or responsibility for 
Customer’s incorrectly or badly maintained and contaminated heating or cooling systems (or 
component parts of the same); any disease or outbreak of any airborne virus which is caused 
by or due to any act, omission or failure of the Customer or its Representatives to install or 
operate and maintain its heating or cooling system (and any pump connected to such system) 
at recommended operating temperatures and in accordance with the system’s operating manual 
so as to reduce the risk of contamination within the Customer’s heating or cooling system. 
(c) the Company shall not be liable to the Customer in respect of any Event of Default for: (i) 
loss of profits; or (ii) loss of business; or (iii) depletion of goodwill or similar losses; or (iv) loss of 
anticipated savings; or (v) loss of goods; or (vi) loss of contract; or (vii) loss of use; or (viii) loss 
or corruption of data or information; or (ix) any special, indirect, consequential or pure economic 
loss, costs, damages, charges or expenses even if such loss was reasonably foreseeable or the 
Company had been advised of incurring the same. 



 

 

(d) the Company’s liability to the Customer in respect of each Event of Default shall be limited 
to the fee payable by the Customer for the Equipment or Service that is the subject of the Event 
of Default.  
(e) the Company’s entire aggregate liability to the Customer in respect of any and all Events of 
Default shall be limited to 1.5 times the fee payable by the Customer in accordance with the 
Contract during the preceding twelve months.  
(f) If any advice provided to the Customer by the Company was provided free of charge by the 
Company then such advice is provided as is without any warranty of any kind from the Company 
and shall have no liability in relation thereto. 
(g) the Company shall have no liability to the Customer in respect of any Event of Default 
unless notice in writing of such claim (specifying in reasonable detail with supporting evidence 
the event, matter or default which gives rise to the claim and an estimate of the amount claimed) 
has been given to the Company within 12 months of the Customer becoming aware of the 
circumstances and in any event within 12 months following delivery which give rise to such claim 
provided that without prejudice to their rights, the Customer and the Company agree that if they 
have reason to believe that they may have a cause of action hereunder, they shall liaise with the 
other in an open and co-operative way with a view to rectifying the reason for such cause of 
action whenever practicable. 
11.4. If a number of Events of Default give rise substantially to the same loss or a number of 
Events of Default flow from the same defect then such Events of Default shall be regarded as 
giving rise to only one claim under these Terms.   
11.5. The Customer hereby agrees to afford the Company not less than 60 days (following 
notification thereof by the Customer) in which to remedy any Event of Default hereunder. 
11.6. Nothing in this clause shall confer any right or remedy upon the Customer to which it 
would not otherwise be legally entitled. 
11.7. The Company shall not be liable for defects in Equipment caused by fair wear and tear, 
abnormal conditions of storage, of use or any act, neglect or default of the Customer or any third 
party. 
11.8. Notwithstanding any other provision under these Terms or otherwise each party’s liability 
to the other for: 
(a) death or personal injury resulting from its own or its Representatives’ negligence; and/or 
(b) any breach of its obligations implied by Section 12 of the Sale of Goods Act 1979 or Section 
2 of the Supply of Goods  and Services Act 1982; and/or 
(c) in relation to any fraudulent misrepresentation or fraudulent acts of its employees 
shall not be limited or excluded. 
11.9. Subject to clause 11.8, all warranties conditions and terms implied by statute or common 
law are, to the fullest extent permitted by law, excluded from the Contract. 
12. INTELLECTUAL PROPERTY RIGHTS 
12.1. The Customer acknowledges that any and all Intellectual Property Rights in or arising 
out of or in connection with the Services and the Equipment shall be owned by the Company  
12.2. At the Customer’s expense the Customer shall, and shall use all reasonable endeavours 
to procure that any necessary third party shall, promptly execute and deliver such documents 
and perform such acts as the Company may require for the purpose of giving full effect to clause 
12.1. 
13. CONFIDENTIALITY 
13.1. Subject to clause 13.2, both parties shall treat Confidential Information obtained from the 
other as confidential and shall not without the prior written agreement of the other at any time 
hereafter (save as required by law or any regulatory organisation with authority over it) disclose 
such information to any third party (other than those Representatives or advisers whose 
responsibilities require them to know the same) or use it for any purposes other than for the 
performance of its obligations pursuant to the Contract (unless such information is in the public 
domain or is already known to the non-disclosing party otherwise than as a result of a breach of 
any duty of confidentiality owed in respect of such information). 
13.2. The Customer acknowledges that, and consents to, the Company using information 
relating to the Contract to make public announcements for marketing purposes. Such public 
announcements may include (but are not limited to) case studies and press releases, and may 
be in (but are not limited to) magazines, online, websites, or printed form. 
14. ASSIGNMENT 
14.1. The Customer may not assign, transfer, charge, subcontract or deal in any other manner 
with all or any of its rights or obligations under the Contract without the prior written consent of 
the Company.   
14.2. The Company may at any time assign, transfer, mortgage, charge or deal in any other 
manner with any or all of its rights and obligations under the Contract. 
15. FORCE MAJEURE 
15.1. Neither party shall be liable for delay in performing or failure to perform obligations under 
this Contract if the delay or failure results from force majeure.  For the purposes of the Contract 
force majeure shall mean any Act of God war riot act of terrorism outbreak of hostilities strike 
or other industrial action of any kind malicious damage default of suppliers or sub-contractors 
accident failure or breakdown of plant or machinery fire flood explosion any act of local or 
national government or authority and any cause or circumstance whatsoever outside the 
reasonable control of the parties. 
15.2. In the event of any delay or failure under the Contract resulting from force majeure the 
affected party may rely on the provisions of this clause for exemption from liability for non-
performance part performance defective performance or delay and in the event that any such 
delay or failure continues for a period in excess of 120 consecutive days either party shall have 
the right to terminate the Contract immediately by giving written notice to the other party. 
16. GENERAL 
16.1. Any notice given pursuant to this Contract shall be in writing and may be sent by first 
class pre-paid recorded delivery post or fax to the party to whom it is addressed at his or its 
address as herein specified or subsequently notified and if sent by first class pre-paid recorded 
delivery post shall be deemed to have been received two working days after the date of posting 
and if sent by fax shall be deemed to have been received at the time transmission was duly 
completed. 
16.2. It is acknowledged and agreed that the Contract (including the documents and 
instruments referred to herein) (the Documents) shall supersede all prior representations 
arrangements understandings and agreements between the parties relating to the subject matter 
hereof and shall constitute the entire complete and exclusive agreement and understanding 
between the parties hereto; 
16.3. The parties irrevocably and unconditionally waive any right they may have to claim 
damages for any misrepresentation arrangement understanding or agreement not contained in 
the Documents or for any breach of any representation not contained in the Documents (unless 
such misrepresentation or representation was made fraudulently); 
16.4. It is further acknowledged and agreed that no representations arrangements 
understandings or agreements (whether written or oral) made by or on behalf of any of the other 
parties have been relied upon other than those expressly set out or referred to in the Documents. 
16.5. Failure or delay by the Company in enforcing or partially enforcing any provision of the 
Contract will not be construed as a waiver of any of its rights under the Contract. 
16.6. No purported variation, change or modification of these Terms shall be valid unless 
confirmed in writing in a document signed by authorised representatives of both parties on or 
after the date of this Contract which expressly states that it amends this Contract. 
16.7. Should any clause or provision of these Terms be held to be invalid or unenforceable 
such finding shall not affect the validity of the remaining clauses and provisions of these Terms. 
16.8. These Terms are drafted in the English language. If the Contract is translated into any 
other language, the English language version shall prevail.  Any notice given under or in 
connection with the Contract shall be in the English language. All other documents provided 
under or in connection with the Contract shall be in the English language, or accompanied by a 
certified English translation. If such document is translated into any other language, the English 
language version shall prevail unless the document is a constitutional, statutory or other official 
document. 

16.9. Nothing in these Terms is intended to, or shall be deemed to, establish any partnership 
or joint venture between any of the parties, constitute any party the agent of another party, or 
authorise any party to make or enter into any commitments for or on behalf of any other party. 
16.10. Each party confirms it is acting on its own behalf and not for the benefit of any other 
person. 
16.11. A third party shall have no right to enforce these Terms under the Contracts (Rights of 
Third Parties) Act 1999.  
16.12. This Contract shall be governed by and construed in accordance with the laws of England 
and Wales and each party hereby irrevocably submits to the exclusive jurisdiction of the English 
Courts. 
17. INTERPRETATION 
17.1. In these Terms the following words have the following meanings: 
Contract: any Contract between the Company and the Customer for the sale and purchase of 
the Equipment and the Services, incorporating these Terms and formed in accordance with 
clause 1.5; 
Customer: the person(s), firm or company who purchases the Equipment and Services from the 
Company; 
Company: ICS Cool Energy Limited of ICS House Stephenson Road, Calmore Industrial Estate, 
Totton, Southampton SO40 3SA 
Confidential Information: all confidential information (however recorded or preserved) 
disclosed by a party or its employees, officers, representatives or advisers (together its 
Representatives) to the other party and that party's Representatives in connection with the 
Contract, concerning: (a) the existence and terms of the Contract; (b) any information that would 
be regarded as confidential by a reasonable business person relating to: (i) the business, affairs, 
customers, clients, suppliers, plans, intentions, or market opportunities of the disclosing party 
(or of any member of the group of companies to which the disclosing party belongs); and (ii) the 
operations, processes, product information, know-how, designs, trade secrets or software of the 
disclosing party (or of any member of the group of companies to which the disclosing party 
belongs); (c) any information developed by the parties in the course of carrying out the Contract; 
Consumables: means Equipment which has a finite life and deteriorates, dissipates, or wears 
out from use, including, but not limited to Gas, oil, Glycols and any other antifreeze additive, 
inhibitors, water treatment chemicals, thermal oils and other fluids, bearings, shaft seals, rubber 
and plastic tubing, piping and hose and all fittings, all insulation materials, solder, brazing and 
welding materials and gas, batteries, electrical contractors and relays, solenoid coils, fixings, 
studs, nuts, bolts and screws, etc., refrigerant filter/driers, water and air filters and strainers, pipe 
fixings, supports and clips, test plugs, sealants, adhesives, paint and other metal and coil 
coatings. 
Contract Rate: the Company’s standard charges in force from time to time; 
Customer Information: the information that the Company requires the Customer to provide to 
the Company in relation to the Equipment and/or the Services and information described in 
clause 2.10; 
Equipment: collectively or individually the equipment agreed in the Contract to be supplied to 
the Customer by the Company (including any part or parts of them) as more particularly 
described in the Proposal or such alternative equipment hired in accordance with clause 3.2; 
Excluded Causes: means: 
(i) a defect in the manufacturer's design of the Maintained Equipment; 
(ii) faulty materials or workmanship in the manufacture of the Maintained Equipment; 
(iii) use of the Maintained Equipment with equipment or materials not supplied or approved in 
writing by the Company; 
(iv) any maintenance, alteration, modification or adjustment performed by persons other than 
the Company or its Representatives; 
(v) the Customer or a third party moving the Maintained Equipment; 
(vi) the use of the Maintained Equipment in breach of the Operating Manual or any other 
reasonable instructions of the Company; 
(vii) a failure, interruption or surge in the electrical power or its related infrastructure connected 
to the Maintained Equipment; 
(viii) a failure or malfunction in the air conditioning or other environmental controls required for 
the normal operation of the Maintained Equipment, or an error or omission in the correct use of 
that air conditioning or other environmental controls by the Customer; or 
(ix) the neglect or misuse of the Maintained Equipment. 
Excluded Maintenance: any maintenance services required to restore any malfunctioning or 
failed Maintained Equipment to good working order where the malfunction or failure results from 
or is caused by any of the Excluded Causes. 
Initial Period: a period of 12 months commencing on the date that the Company confirms that 
the Equipment is commissioned and ready for operational use by the Customer; 
Installation Services: the installation and commissioning of the Equipment; 
Intellectual Property Rights: all vested, contingent and future intellectual property rights 
including copyright, trade marks, trade names, patents, service marks, design rights (whether 
registered or unregistered) know-how, trade secrets, inventions, get up, database rights and any 
applications for the protection or registration of these rights and all renewal and extensions 
thereof existing in any part of the world whether now known or in the future created to which the 
Company may be entitled and other intellectual property rights created, developed, subsisting 
or used in or in connection with the Company; 
Maintained Equipment: the Equipment to be maintained under the Contract as specified in the 
Proposal; 
Maintenance Term: the Initial Period together with all Renewal Periods. 
Maintenance Services: the maintenance services described in the Proposal; 
Operating Manuals: all operating manuals, specifications, risk assessment method statements 
and other manufacturer documentation relating to the Equipment; 
Price: the price for Equipment and the Services as notified to the Customer by the Company in 
the Proposal;  
Proposal: the proposal attached to these Terms containing details of the Equipment and the 
Services, delivery and Price; 
Renewal Period: each successive 12-month period after the Initial Period; 
Representatives: officers, employees, contractors, sub-contractors and agents; 
Service Level Agreement: the Company’s standard service level agreement for performance 
of the Maintenance Services (a copy of which is available upon request from the Company or 
via the Company’s website); 
Service Levels: the levels to which the Company must perform the Maintenance Services; 
Services: the Installation Services, the Maintenance Services and any other services to be 
provided by the Company to the Customer; 
Site: the site for installation of the Equipment and provision of the Maintenance Services as set 
out in the Proposal. 
Warranted Equipment: the Equipment, excluding Consumables. 
Warranty Period: the period from the date of delivery of the Equipment and ending 12 months 
after the date of delivery of the Equipment, or such other period as may be specified in the 
Proposal; 
17.2. In these Terms, the following rules apply: (a) Words in the singular include the plural and 
in the plural include the singular; (b) A reference to a person includes a natural person, corporate 
or unincorporated body (whether or not having separate legal personality); (c) A reference to a 
statute or statutory provision is a reference to it as it is in force for the time being (d) taking 
account of any amendment, extension, or re-enactment & includes any subordinate legislation 
for the time being in force made under it; (e) Unless the context otherwise requires, the words 
including, include and in particular and words of similar effect shall not be deemed to limit the 
general effect of the words which precede them (f) The headings in this Contract are for ease of 
reference only and shall not affect its construction or interpretation (g) A reference to writing or 
written includes faxes but not e-mail 
17.3. In the case of any inconsistency between the Proposal and these Terms, these Terms 
will prevail. 


