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21/03/2022  14:17:262022/0624/L OBJ Jaja Hargreaves We are the leaseholders of Flat 1 Hampstead Hill Mansions.

We are entirely in favour of green living but are incredibly concerned that the Air Source Heat Pump will affect 

our quality of life. It is crucial to point out that our bedroom window is located only a few metres away from the 

property and location of the existing single fan outdoor unit. 

My questions are: could the new Air Source Heat Pump be moved as far away as possible from our bedroom 

window (this is an essential point for us to support the application)? How many decibels will it produce? Will 

there be a constant hum? Can the pump be sound proofed (building a casing lined with sound insulation)? 

With regards to the windows, in order to protect the privacy of the garden, I believe that obscure glass should 

be used.
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