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07/03/2022  15:38:022022/0329/P SUPC Teddy Bourne and 

Marcy Leavitt 

Bourne

Planning Application - 2022/0624/L

Site Address: Former Stables Buildings, Hampstead Police Station, 26 Rosslyn Hill London NW3 1PD 

As residents and long leaseholders of flat 7, Hampstead Hill Mansions (“HHM”), Downshire Hill, we are writing 

to comment on the above planning application.  

The northeast elevation of the building to be refurbished adjoins the communal garden of HHM, with the 

shared wall forming part of the boundary.

In most respects, we support this proposed responsible and sustainable redevelopment of the derelict 

buildings.

However, there are two material planning considerations which necessitate changes to the proposed 

development: 

1.  Noise nuisance from the proposed Air Source Heat Pump (“AHSP”)

It is well established that an AHSP can create levels of noise for sustained periods such as to cause nuisance 

to neighbouring properties unless effective noise attenuation measures are taken.  See for example the 

conclusions in section 6 of the Building Performance Centre report at 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/48206/3309

-acoustic-noise-air-source-heat-pumps-3.pdf 

While we recognise the environmental benefits of this kind of heating system, we are concerned that the 

ASHP will cause nuisance to the users of the HHM garden, and also to the flats in HHM giving on to the 

garden and within earshot of the development site.

It is therefore important that if an ASHP is to be installed it must be required not only to incorporate the best 

possible internal acoustic absorption, but also to be surrounded by an effective external acoustic enclosure.

We would also ask that the ASHP should be required to be located as far as possible from HHM and from 

other residential accommodation and garden areas.

2. Overlooking from the windows on NE elevation of the property 

The shared wall between the development property and HHM contains a window at upper level, and the 

bricked up former openings of two other windows.  The proposed development would include opening up the 

lower windows.

All these windows overlook the garden of HHM.  Camden’s Planning Guidance Amenity of January 2021 

makes clear that gardens at the rear of residential buildings should have their privacy respected as much as 

that of actual residential accommodation.  

We believe that the windows were previously open when the land which is now the garden of HHM was part of 

the curtilage of the Police Station and therefore not susceptible to overlooking.  Be that as it may, we ask that 

the garden of HHM should be protected from additional overlooking.  

We would suggest that this could be achieved by requiring as a condition of granting planning permission that 

if the window apertures are to be reopened, they must either be glazed with fixed glass bricks, or else be fixed 
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windows (i.e. not able to be opened) and glazed with obscure glass (as per Section 2.10 of the CPGA). 

Ideally the same requirement should apply also to the existing upper window as it will overlook the garden of 

an adjoining property.

We therefore request that Camden as planning authority should ensure that the above points are taken into 

account in the development as permitted.  Subject to those changes, we would support the development.

08/03/2022  08:43:482022/0329/P OBJ James Edwards We live in Flat 5, Hampstead Hill Mansions (HHM), Downshire Hill. I think some other residents of our building 

have explained in comments already that the northeast elevation of the building to be refurbished adjoins the 

communal garden of HHM, with the shared wall forming part of the boundary.

We propose two changes to the existing plans:

1) Minimising noise nuisance

The planning includes a proposal to use a heat pump (AHSP). The planning consent must mandate the best 

possible internal acoustic absorption, surrounded by an effective external acoustic enclosure, and located in a 

part of the building furthest away from other residences. It should not, for example, be located in a poorly 

insulated annex to the building. Because the space behind HHM is sunken and largely enclosed by brick 

(between the building and the wall separating HHM and the police station), sound gets trapped and really 

echoes around.

Separately, we would suggest the planning consent requires that the proposed windows (overlooking the HHM 

garden) cannot be opened for the same reason.

2) Overlooking from the proposed windows

The shared wall between the development property and HHM contains a window at upper level, and the 

bricked up former openings of two other windows.  The proposed development would include opening up the 

lower windows. We ask that the consent requires that these windows be glazed with obscure glass to prevent 

overlooking.

Page 5 of 6


