
Job Profile - Neighbourhood Housing Officer 
 
Job Title: Neighbourhood Housing Officer 
Level: Level 3, Zone 2 
Salary Range: £34,033 - £39,480 
 
About Camden 
Camden is building somewhere everyone can thrive, by making our borough the best place to live, work, study and visit. Because, we’re not just 
home to UK’s fast-growing economy. We’re home to the most important conversations happening today. And we’re making radical social change a 
reality, so that nobody gets left behind. Here’s where you can help decide a better future for us all. 
 
About the role 
Camden’s role as a landlord is radically changing to deliver a joined up, innovative and sustainable service to our residents This role is pivotal to 
help our citizens living in Camden’s homes to have secure, safe and affordable housing that meets their ongoing needs and provides help and 
assistance to them when they need it. We want to make sure that on a day to day basis the Landlord Service concentrates on delivering this 
purpose which has been identified as what matters to our residents 
 
This role provides a frontline, trusted service to our residents, as they move in and out of their homes, coping with changes in their personal 
circumstance or experiencing problems with their neighbours or in their communities. By assessing and understanding the context of people’s lives 
and identifying predictable demand the team will use systems thinking principles, learning from the experience of our residents to question and 
ultimately change where required the way the system is working , ensuring we deliver the best outcomes for our residents. The Neighbourhood 
Housing Officer will have an important role to play working directly with other services, both internally and externally to meet residents need and 
help build the resilience of our residents and communities. 
 
The post holder will be required to work creatively and effectively with residents, service managers and other stakeholders to develop, maintain 
and continually review the delivery and work practices and processes of our landlord services. The Neighbourhood Housing Officer will work with 
other team colleagues to help drive the direction of the work and help the Neighbourhood Manager measure how effective the work of the service 
is in relation to our stated purpose. It will be important to be able to spot trends and patterns in resident’s demands and identify barriers in the 
wider system that need to be unblocked to enable us to deliver the most effective and responsive service. 
 
This role will not only balance frontline reactive and proactive casework to the residents living in our properties, but also influence and drive 
forward any necessary changes helping to co-design a landlord service that continues to adapt to meet changing needs and priorities. With 
support, training, sharing experience with team colleagues, and having honest conversations with residents, the Neighbourhood Housing Officer 
will be empowered to work to identify and help resolve the root causes of an issue impacting on a residents life. Working as the trusted point of 
contact the officer will pull in support where needed, assisting the resident where possible to identify the issues and find solutions to their 
problems. Where possible the new approach will seek not only to resolve issues impacting on individual residents, but also more broadly to seek 
solutions and learn from the experience to improve the service available to the wider resident group. 
 



The flexibility to adapt and make informed, creative and robust decisions in challenging situations to obtain the best outcomes for our residents is 
crucial in delivering this frontline role. The role requires the ability to build relationships and take a problem solving approach to working with our 
residents over what can be a very long-term relationship. The ability to question existing processes and barriers constructively will be an important 
requirement for the post holder as will be the ability to take on a continuous learning approach to the work. 
 
The Neighbourhood Housing Officer not only needs to build individual skills to meet the needs of our residents and communities (see below), but 
will need to be open to taking an approach of continuous improvement, reflecting on the teams and their own personal performance and 
contributing to the development of good practice. The Neighbourhood officer will need to be able to contribute to the shared learning of their team 
and wider service as well as managing their own workload. 
 
Example outcomes or objectives that this role will deliver: 
 

 To understand the ongoing presenting and contextual needs of our residents and our properties and neighbourhoods; 

 To develop skills and knowledge in key areas to meet the needs of residents; 

 To offer as part of a collaborative neighbourhood team one clear trusted point of contact to resolve resident needs; 

 To support residents to solve problems at their root cause to build future resilience for individual residents and our communities; 

 To deal with things as early as we can, and as much as we can, pulling in support when needed to resolve resident issues in 
partnership with other officers, services and organisations; 

 To learn about the work and develop the service in line with systems thinking principles to meet the changing needs of our customers; 

 To work closely with and develop partnerships with other agencies, teams and colleagues to deliver a service consistent with the 
changing needs of our customers; 

 To act as a lead contact for Tenant and Resident Association in the neighbourhood; 

 To promote and engage in restorative principles and participatory practice in working with our residents and partners. 

About you 
 

 Ability to listen and understand resident demands, Ability to build capabilities and encourage tenants to reach their own solutions; 

 Ability to use initiative to meet resident demands creatively and innovatively to explore possibilities for improvement and more effective 
delivery; 

 Ability to understand patterns of resident demands and provide a flexible approach according to individual needs; 

 Ability to develop skills, knowledge and expertise to meet resident demands in the neighbourhood, for example: 
 

o Money, Debt and budgeting; 
o Resolving disputes; 
o Tenancy law; 
o Housing Options; 
o Employment and skills; 



o Health and support; 
 
Relationships: 
 

 To work closely with officers within the neighbourhood team, senior officers and elected members to meet customer demands effectively; 

 To work closely with colleagues in other services to resolve problems, and to pull in colleagues and partners where the skills or knowledge 
are not available in the neighbourhood; 

 To identify patterns in barriers and obstacles to the work and address these collaboratively with peers and senior colleagues; 

 To build close working partnerships in the neighbourhood area and other teams to best deliver for Camden residents in our properties, for 
example NHS, Police, Domestic Violence and Money Advice agencies and professionals; 

 Ability to work collaboratively across Directorates, teams and external partners to deliver our purpose and principles; 
 
Work Environment: 
 

 Working proactively in our neighbourhoods to get a good understanding of residents and our properties as well as working closely with 
other agencies. 

 Working in 5PS and other Camden offices and homeworking when not out in neighbourhood; 

 Attendance at external meetings, sometimes outside normal working hours, may be required, such as TRA meetings and community 
events. 

 
 
Over to you 
We’re ready to welcome your ideas, your views, and your rebellious spirit. Help us redefine how we’re supporting people, and we’ll redefine what a 
career can be. If that sounds good to you, we’d love to talk 
 
Is this role Politically Restricted? 
Some posts at Camden are politically restricted, which means individuals holding these posts cannot have active political role. For a list of all 
politically restricted roles at Camden click here. 
 
 
Diversity & Inclusion 
At Camden, we value and celebrate difference and encourage diversity in all respects. Our diverse workforce ensures we represent our 
communities to the best of our ability and enables us to make better decisions. Because of this, we particularly welcome applications from Black, 
Asian and other ethnic groups, those who identify as LGBT+, neurodiverse and disabled people. Click Diversity and Inclusion for more information 
on our commitment. 
 
Agile working 

http://camdocs.camden.gov.uk/HPRMWebDrawer/Record/8081811/file/document?inline
https://camdengov.referrals.selectminds.com/togetherwearecamden/info/page2


At Camden we view work as an activity, not a place. We focus on performance, not presenteeism. We create trusting relationships, we embrace 
innovation rather than bureaucracy and we value people. Collaboration is the Camden way, silo working isn’t.  
 
At Camden we are proud to be one of Hire Me My Way’s inaugural campaign supporters. Hire Me My Way is a national campaign led by 
Timewise, designed to increase the volume of good quality jobs that can be worked flexibly in the UK (www.HireMeMyWay.org.uk). Hire Me My 
Way aims to treble the number of available good quality flexible jobs to 1 million by 2020. 
 
Asking for Adjustments  
Camden is committed to making our recruitment practices barrier-free and as accessible as possible for everyone. This includes making 
adjustments or changes for disabled people, neurodiverse people or people with long-term health conditions. If you would like us to do anything 
differently during the application, interview or assessment process, including providing information in an alternative format, please contact us on 
020 7974 6655, at resourcing@camden.gov.uk or post to 5 Pancras Square, London, N1C 4AG, 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


