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Please see the ‘Notes for Recipient’ Page 1 of

* The proposed date for the next inspection should take into consideration any legislative or licensing requirements and the frequency and quality of maintenance that the installation can reasonably be expected to receive during its intended life.  
The period should be agreed between relevant parties.

I RECOMMEND that this installation is further inspected and tested after an interval of not more than: years/months* (delete as appropriate) 

PART 3 : NEXT INSPECTION OF THE ELECTRICAL INSTALLATION

PART 4 : DECLARATION FOR THE ELECTRICAL INSTALLATION WORK

DESIGN, CONSTRUCTION, INSPECTION & TESTING
I, being the person responsible for the design, construction, inspection and testing of the electrical installation, particulars of which are described in PART 2, having exercised reasonable skill and care when carrying out the design and 
additionally where this certificate applies to an addition or alteration, having confirmed that the safety of the existing installation is not impaired, hereby CERTIFY that the design, construction, inspection and testing for which I have been 
responsible is to the best of my knowledge and belief in accordance with BS 7671: 2018, amended to  (date) except for the following departures,  if any, identified 

 details on attached page(s) (  ) (Regulations 120.3, 133.1.3 and 133.5). • Where selectivity is required, details of the verification appended (536.4): (  ) Page No(s) (  )

Name (capitals):  Signature:  Date: 

REVIEWED BY QUALIFIED SUPERVISOR

Name (capitals):  Signature:  Date: 

PART 2 : DETAILS OF THE ELECTRICAL WORK COVERED BY THIS INSTALLATION CERTIFICATE

Date works completed: 

The installation is –

New: (  )

An addition: (  )

An alteration: (  )

Replacement of a consumer unit: (  )

Description and extent of the installation covered by this certificate:  

 Where necessary, continue on a separate numbered page: Page No(s) (  )

DETAILS OF THE CONTRACTOR
Registration No: 

Trading Title: 

Address:  

Postcode:  Tel No: 

DETAILS OF THE CLIENT
Contractor Reference Number (CRN): 

Name: 

Address:  

Postcode:  Tel No: 

DETAILS OF THE INSTALLATION
Occupier: 

Address: 

Postcode:  Tel No: 

PART 1 : DETAILS OF THE CONTRACTOR, CLIENT AND INSTALLATION

5

23630740

115a Chapter Road, London

NW2 5LH 07983386654

Heat Waves Construction Ltd
616539000

58 Primrose Gardens, LONDON

N/A
Carla Ranicki

NW3 4TP N/A

Top Floor Flat, 58 Primrose Gardens, LONDON

Carla Ranicki

NW3 4TP N/A

03/07/2021

N/A

N/A

N/A

Installation of New Distribution Board

N/A

3 XXXX

 2020

N/A N/A N/A

AHMED ALOSMAN 04/07/2021

AHMED ALOSMAN 04/07/2021

None
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PART 6 : SUPPLY CHARACTERISTICS AN
D EARTHIN

G ARRAN
GEM

EN
TS

System
 type and earthing arrangem

ents 

TN
-C-S: ( 

 ) 
TN

-S: ( 
 ) 

TT: ( 
 )

Other (state): 
 

Supply protective device

(BS (EN
) 

 )

Type: ( 
 ) 

Rated current: ( 
 ) A

N
um

ber and type of live conductors

 
AC  

1-phase, 2-w
ire: ( 

 ) 

Other (state): 
 

Confirm
ation of supply polarity: 

( 
 )

Other sources of supply (as detailed on attached schedule) 
Page N

o:( 
 )

N
ature of supply param

eters

N
om

inal line voltage to Earth, U
0 : 

( 
 ) V 

N
om

inal frequency, f : 
( 

 ) Hz

Prospective fault current, Ipf  (1)*: 
( 

 ) kA

External loop im
pedance, Ze

  (1)*:  
( 

 ) Ω

(1)  By enquiry, 
m

easurem
ent, or 

by calculation

PART 5 : COM
M

EN
TS ON

 THE EXISTIN
G IN

STALLATION
 (in the case of an addition or alteration see Regulation 644.1.2)

PART 8 : SCHEDULES AN
D ADDITION

AL PAGES

Schedule of Inspections
 Page N

o(s): 
 ( 

 )

Schedule of Circuit Details and Test Results  
for the installation
Page N

o(s): 
 ( 

 )

Additional pages, including data sheets  
for additional sources
Page N

o(s): 
 ( 

 )

Special installations or locations  
(indicated in item

 11.1 on page 4)
Page N

o(s): 
 ( 

 )

Continuation sheets
 Page N

o(s): 
 ( 

 )
3 &

 4

The pages identified are an essential part of this certificate. 

PART 7 : PARTICULARS OF IN
STALLATION

 REFERRED TO IN
 THIS CERTIFICATE

M
axim

um
 dem

and (load): 
 ( 

 ) A

M
eans of Earthing

Distributor’s facility: 
( 

 )
Installation earth electrode: 

( 
 )

W
here an earth electrode is used insert

Type – rod(s), tape, etc: ( 
 )

Location: ( 
 )

Electrode resistance to Earth: 
( 

 ) Ω

M
ain protective conductors

Earthing conductor:

(m
aterial 

 csa  
 m

m
2)

Connection / continuity verified: 
( 

 )

M
ain protective bonding conductors: 

(m
aterial 

 csa  
 m

m
2)

Connection / continuity verified: 
( 

 )

M
ain protective bonding connections

W
ater installation pipes: 

( 
 )

Gas installation pipes:  
( 

 )
Structural steel: 

( 
 )

Oil installation pipes: 
( 

 )
Lightning protection: 

( 
 )

Other (state): 

M
ain sw

itch / Sw
itch-fuse / Circuit-breaker / RCD

Type: 
(BS (EN

) 
 ) 

Location: 
( 

 )
N

o. of poles: 
( 

 ) 
Rating / setting of device: 

( 
 ) A

Current rating: 
( 

 ) A 
Voltage rating: 

( 
 ) V

W
here an RCD is used as the m

ain sw
itch

RCD rated residual operating current, I∆n : 
( 

 ) m
A

M
easured operating tim

e: ( 
 ) m

s 
Rated tim

e delay: 
( 

 ) m
s

*W
here the installation is supplied by m

ore than one source, the higher or highest values of prospective fault current, Ipf , and external earth fault loop im
pedance, Ze , m

ust be recorded.
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1.  External condition of intake equipm
ent (visual inspection only)

(If inadequacies are identified w
ith the intake equipm

ent, it is recom
m

ended 
the person ordering the report inform

s the appropriate authority)

1.1 
Service cable: 

( 
 )

1.2 
Service head: 

( 
 )

1.3 
Earthing arrangem

ent: 
( 

 )
1.4 

M
eter tails: 

 
a) 

Cutout fuse to m
eter 

( 
 )

 
b) 

M
eter to consum

er unit 
( 

 )
1.5 

M
etering equipm

ent: 
( 

 )
1.6 

Isolator (w
here present): 

( 
 )

2. Presence of adequate arrangem
ents for other sources

2.1 
 Adequate arrangem

ents w
here a generating set operates as  

a sw
itched alternative to the public supply: 

( 
 )

2.2 
 Adequate arrangem

ents w
here generating set operates in  

parallel w
ith the public supply: 

( 
 )

2.3 
Presence of alternative / additional supply w

arning notices: 
( 

 )

3. Autom
atic disconnection of supply

3.1 
 Presence and adequacy of earthing and protective bonding 
arrangem

ents: 
 

a) 
Installation earth electrode (w

here applicable)  
( 

 )
 

b) 
Earthing conductor and connections, including accessibility ( 

 ) 
 

c) 
 M

ain protective bonding conductors and connections,  
including accessibility 

( 
 )

 
d) 

 Provision of safety electrical earthing/bonding labels at all 
appropriate locations  

( 
 )

 
e) 

RCD(s) provided for fault protection 
( 

 )

4. Basic protection

4.1 
 Presence and adequacy of m

easures to provide basic protection 
(prevention of contact w

ith live parts) w
ithin the installation:

 
a) 

 Insulation of live parts e.g. conductors com
pletely  

covered w
ith durable insulating m

aterial 
( 

 )
 

b) 
Barriers or enclosures e.g. correct IP rating 

( 
 )

5. Additional protection
5.1 

Presence and effectiveness of additional protection m
ethods:

 
a) 

RCD(s) not exceeding 30 m
A operating current 

( 
 )

 
b) 

Supplem
entary bonding 

( 
 )

6. Other m
ethods of protection

6.1  Presence and effectiveness of m
ethods w

hich give both basic  
and fault protection:

 
a) 

SELV system
 including the source and associated circuits 

( 
 )

 
b) 

PELV system
 including the source and associated circuits 

( 
 )

 
c) 

 Double or reinforced insulation i.e. Class II or  
equivalent equipm

ent and associated circuits 
( 

 )
 

d) 
 Electrical separation for one item

 of equipm
ent  

e.g. shaver supply unit 
( 

 )

7. Consum
er unit(s) / distribution board(s)

7.1 
 Adequacy of access and w

orking space for item
s of electrical  

equipm
ent including sw

itchgear: 
( 

 )
7.2 

 Com
ponents are suitable according to assem

bly  
m

anufacturer’s instructions or literature: 
( 

 )
7.3 

Presence of linked m
ain sw

itch(es): 
( 

 )
7.4 

 Isolators, for every circuit or group of circuits and all  
item

s of equipm
ent: 

( 
 ) 

7.5 
Suitability of enclosure(s) for IP and fire ratings: 

( 
 )

7.6 
 Protection against m

echanical dam
age w

here cables   
enter equipm

ent: 
( 

 ) 
7.7 

 Confirm
ation that ALL conductor connections are correctly  

located in term
inals and are tight and secure: 

( 
 ) 

7.8 
 Avoidance of heating effects w

here cables enter  
ferrom

agnetic enclosures e.g. steel: 
( 

 ) 
7.9 

 Selection of correct type and ratings of circuit protective  
devices for overcurrent and fault protection: 

( 
 )

7.10  Confirm
ation overvoltage protection (SPDs) provided   

w
here specified: 

( 
 )

7.11 Indication of SPDs continued functionality confirm
ed: 

( 
 ) 

7.12 Adequacy of AFDD(s), w
here specified: 

( 
 )

7.13 Presence of appropriate circuit charts, w
arning and other notices:

 
a) 

 Provision of circuit charts/schedules or equivalent  
form

s of inform
ation 

( 
 )

 
b) 

 W
arning notice of m

ethod of isolation w
here live parts  

not capable of being isolated by a single device 
( 

 )
 

c) 
Periodic inspection and testing notice 

( 
 ) 

 
d) 

 Presence of RCD six-m
onthly notice, w

here required  
( 

 )
 

e) 
 W

arning notice of non-standard (m
ixed) colours  

of conductors present 
( 

 )
7.14  Presence of labels to indicate the purpose of sw

itchgear  
and protective devices: 

( 
 )

8. Circuits
8.1 

 Adequacy of conductors for current-carrying capacity w
ith  

regard to type and nature of the installation: 
( 

 )
8.2 

 Cable installation m
ethods suitable for the location(s)  

and external influences: 
( 

 )
8.3 

 Segregation/separation of Band I (ELV) and Band II (LV) circuits,  
and electrical and non-electrical services: 

( 
 )

8.4 
 Cables correctly erected and supported throughout, 
w

ith protection against abrasion: 
( 

 )
8.5 

 Provision of fire barriers, and sealing arrangem
ents  

w
here necessary: 

( 
 ) 

8.6 
 N

on-sheathed cables enclosed throughout in conduit,  
ducting or trunking: 

( 
 )

8.7 
Conductors correctly identified by colour, lettering or num

bering: 
( 

 )
8.8 

 Presence, adequacy and correct term
ination of  

protective conductors: 
( 

 ) 
8.9 

 Cables and conductors correctly connected, enclosed and  
w

ith no undue m
echanical strain: 

( 
 )

8.10 N
o basic insulation of a conductor visible outside enclosure: 

( 
 )

8.11  Single-pole devices for sw
itching or protection in line  

conductors only: 
( 

 ) 
8.12  Accessories not dam

aged, securely fixed, correctly connected,  
suitable for external influences: 

( 
 )

8.13  Cables concealed under floors, above ceilings or in  
w

alls / partitions, adequately protected against dam
age: 

( 
 ) 

PART 9 : SCHEDULE OF ITEM
S IN

SPECTED
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8.14  Cables installed in w
alls / partitions, installed in  

prescribed zones: 
( 

 )
8.15 Provision of additional protection by RCD not exceeding 30 m

A: 
 

a) 
For all socket-outlets w

ith a rated current not exceeding 32 A 
( 

 )
 

b) 
 For supplies to m

obile equipm
ent w

ith a current rating not  
exceeding 32 A for use outdoors 

( 
 )

 
c) 

 For cables concealed in w
alls/partitions at a depth of less 

than 50 m
m

 
( 

 ) 
 

d) 
 For cables concealed in w

alls/partitions containing m
etal  

parts regardless of depth 
( 

 )
 

e) 
 For circuits supplying lum

inaires w
ithin dom

estic 
(household) prem

ises  
( 

 )
8.16  Presence of appropriate devices for isolation and sw

itching  
correctly located including:

 
a) 

M
eans of sw

itching off for m
echanical m

aintenance 
( 

 ) 
 

b) 
Em

ergency sw
itches 

( 
 ) 

 
c) 

 Functional sw
itches, for control of parts of the installation  

and current-using equipm
ent 

( 
 )

9. Current-using equipm
ent (perm

anently connected)
9.1 

Suitability of equipm
ent in term

s of IP and fire ratings: 
( 

 )
9.2 

Enclosure not dam
aged / deteriorated so as to im

pair safety: 
( 

 )
9.3 

Suitability for the environm
ent and external influences: 

( 
 )

9.4 
Security of fixing: 

( 
 )

9.5 
 Cable entry holes in ceiling above lum

inaires, sized or sealed  
so as to restrict the spread of fire: 

( 
 )

9.6 
Recessed lum

inaires (dow
nlighters):

 
a) 

Correct type of lam
ps fitted 

( 
 )

 
b) 

 Installed to m
inim

ise build-up of heat 
( 

 )
9.7 

Adequacy of w
orking space / accessibility to equipm

ent: 
( 

 )

10. Location(s) containing a bath or show
er

10.1 Additional protection by RCD not exceeding 30 m
A:

 
a) 

For low
 voltage circuits serving the location 

( 
 )

 
b) 

 For low
 voltage circuits passing through Zone 1 and/or  

Zone 2 not serving the location 
( 

 )
10.2  W

here used as a protective m
easure, requirem

ents for  
SELV or PELV are m

et: 
( 

 )
10.3 Shaver sockets com

ply w
ith BS EN

 61558-2-5: 
( 

 )
10.4  Presence of supplem

entary protective equipotential bonding 
unless not required by BS 7671: 2018: 

( 
 )

10.5  Low
 voltage (e.g. 230 volts) socket-outlets sited at least  

3 m
 from

 Zone 1: 
( 

 )
10.6  Suitability of equipm

ent for external influences for installed  
location in term

s of IP rating: 
( 

 )
10.7 Suitability of equipm

ent for installation in a particular zone: 
( 

 )

11. Other Part 7 special installations or locations 

11.1  List below
 any other special installations or locations w

hich are part of the 
installation to be verified, and confirm

 that the additional requirem
ents given 

in the respective section of Part 7 are fulfilled:
 

( 
 )

 
( 

 )
 

( 
 )

 
( 

 )
 

( 
 )

 
( 

 )
 

( 
 )

 
( 

 )
 

( 
 )

 
( 

 )
 

( 
 )

Details m
ust be appended on a separate num

bered page.

SCHEDULE OF ITEM
S IN

SPECTED BY

Nam
e (capitals): 

Signature: 
 

Date: 

PART 9 : SCHEDULE OF ITEM
S IN

SPECTED

W
here the electrical w

ork to w
hich this certificate relates includes the installation of a fire detection / alarm

 system
 (or part of such a system

), this electrical safety certificate should be accom
panied by the particular certificate for the system

.

5

23630740

N
/A

N
/A

N
/A

N
/A

A
H

M
E

D
 A

LO
S

M
A

N

04/07/2021



This certificate is not valid if the serial  
num

ber has been defaced or altered
DCN

18C

This certificate is based on the m
odel form

s show
n in Appendix 6 of BS 7671 

** W
here figure is not taken from

 BS 7671, state source: ( 
 )

Published by Certsure LLP 
Certsure LLP operates the N

ICEIC &
 ELECSA brands 

@
 Copyright Certsure LLP (July  2018)

W
arw

ick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX

Original (to the person ordering the work)

Page 5 of

D
O

M
ESTIC ELECTRICA

L IN
STA

LLATIO
N

 CERTIFICATE
Sm

all installations up to 100 A
 single phase supply

Issued in accordance w
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ents for Electrical Installations  

Circuit number

Circuit description

* W
here this consum

er unit is rem
ote from

 
the origin of the installation, record details of 

the circuit supplying this consum
er unit on 

the first line.
Type of wiring 
(see Codes)

Reference Method  
(BS 7671)

Number of points served

Circuit 
conductor csa

Max. disconnection  
time (BS 7671)

Protective device

Operating  
current, I∆n

Maximum permitted 
Zs  for installed 

protective device**

Circuit im
pedances (Ω

)
Insulation resistance

Polarity

Live 
(m

m
2)

cpc 
(m

m
2)

BS (EN)

Type

Rating

  Short-circuit 
capacity          

Ring final circuits only 
(m

easured end to end)

All circuits 
(com

plete at least 
one colum

n)

Live /
Live

Live /
Earth

Test 
voltage

DC

(m
A)

(Ω
)

r1
rn

r2
(R

1  + R
2 )

R
2

(M
Ω

)
(M

Ω
)

(V)
(Ω

)

Location of consum
er unit: 

  
Designation: 

 

TESTED BY 
Nam

e (capitals):  
 

Position: 
 

Signature: 
 

Date: 

TEST IN
STRUM

EN
TS (enter serial num

ber against each instrum
ent used)

M
ulti-function: 

Continuity: 
 Insulation resistance: 

Earth fault loop im
pedance: 

Earth electrode resistance: 
RCD: 

 
 

 
 

 
 

PART 10 : SCHEDULE OF CIRCUIT DETAILS AN
D TEST RESULTS

(Line)
(cpc)

(N
eutral)

RCD

(A)
(s)

(kA)

CODES for Type of w
iring

(A)   Therm
oplastic insulated / 

sheathed cables
(B)   Therm

oplastic cables in 
m

etallic conduit
(C)   Therm

oplastic cables in  
non-m

etallic conduit
(D)   Therm

oplastic cables in  
m

etallic trunking
(E)   Therm

oplastic cables in  
non-m

etallic trunking
(F)  Therm

oplastic / SW
A cables

(G)  Therm
osetting / SW

A cables
(H)  M

ineral-insulated cables
(O)  other - state:  

Circuits/equipm
ent vulnerable to dam

age w
hen testing 

RCD
operating 

tim
e

(m
s)

RCD
AFDD

Test  
buttons

Max. measured earth  
fault loop impedance, Zs

Prospective fault current at 
consum

er unit (w
here applicable): 

( 
 ) kA

5
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K
itchen

D
B

8.11

Q
S

04/07/2021
A

H
M

E
D

 A
LO

S
M

A
N

N
/A

4374048
N

/A
N

/A
N

/A
N

/A
N

/A

N
/A

N
/A

1
H

ob + O
ven

H
ob + O

ven
2.5

6
30

0.4
0.45

N
/A

N
/A

N
/A

N
/A

>200
>200

250
0.38

1.37
2

60898
6

32
B

C
A

38.8
N

/A
2

B
edroom

 R
ing

B
edroom

 R
ing

1.5
2.5

30
0.4

0.75
N

/A
0.52

0.37
0.37

>200
>200

250
0.40

1.37
6

60898
6

32
B

C
A

33
N

/A
3

Living R
oom

 S
ockets

Living R
oom

 S
ockets

1.5
2.5

30
0.4

0.55
N

/A
N

/A
N

/A
N

/A
>200

>200
250

0.72
2.73

8
60898

6
16

B
C

A
33

N
/A

4
K

itchen S
ockets

K
itchen S

ockets
2.5

4
30

0.4
0.62

N
/A

N
/A

N
/A

N
/A

>200
>200

250
0.48

1.37
6

60898
6

32
B

C
A

27.3
N

/A

5
Fridge + D

oor B
ell

Fridge + D
oor B

ell
1.5

2.5
30

0.4
0.20

N
/A

N
/A

N
/A

N
/A

>200
>200

250
0.39

2.73
2

60898
6

16
B

C
A

23.5
N

/A
6

Lights G
eneral

Lights G
eneral

1
1.5

30
0.4

0.50
N

/A
N

/A
N

/A
N

/A
>200

>200
250

0.74
7.28

11
60898

6
6

B
C

A
23.5

N
/A



N
O

TES FO
R RECIPIEN

T
TH

IS CERTIFICATE IS A
N

 IM
PO

RTA
N

T A
N

D
 VA

LU
A

B
LE D

O
CU

M
EN

T W
H

ICH
 SH

O
U

LD
 B

E RETA
IN

ED
 FO

R FU
TU

RE U
SE

If you w
ere the person ordering the w

ork, but not the ow
ner or user of the installation, you should pass this 

certificate, or a full copy of it including these notes, im
m

ediately to the ow
ner or user of the installation.

This safety certificate has been issued to confirm
 that the electrical installation w

ork to w
hich it relates has 

been designed, constructed, inspected, tested and verified in accordance w
ith the national standard for the 

safety of electrical installations, BS 7671: 2018 (as am
ended) - Requirem

ents for Electrical Installations.

W
here the installation incorporates a residual current device (RCD) there should be a notice at or near 

the device stating that it should be tested every six m
onths. For safety reasons it is im

portant that this 
instruction is follow

ed.
Also for safety reasons, the com

plete electrical installation w
ill need to be inspected and tested at appropriate 

intervals by a skilled person or persons com
petent in such w

ork. N
ICEIC* recom

m
ends that you engage the 

services of an N
ICEIC Approved Contractor for this purpose. The m

axim
um

 interval recom
m

ended before the 
next inspection is stated in PART 3. There should be a notice at or near the consum

er unit indicating the date 
w

hen the next inspection is due.

Only an N
ICEIC Approved Contractor is authorised to issue this N

ICEIC Dom
estic Electrical Installation 

Certificate.

T he Dom
estic Electrical Installation Certificate consists of at least five pages, and is only valid if accom

panied 
by the Schedule of Item

s Inspected and the Schedule of Circuit Details and Test Results. The certificate has 
a printed serial num

ber w
hich is traceable to the contractor to w

hich it w
as supplied.

For installations having m
ore than one consum

er unit or m
ore circuits than can be recorded on Page 5, 

one or m
ore additional Schedule of Circuit Details and Test Results, should form

 part of the certificate.

This certificate is intended to be issued for either the initial certification of a new
 electrical installation, or 

for new
 w

ork associated w
ith an addition or alteration to an existing electrical installation, including the  

replacem
ent of a consum

er unit, in a dom
estic or sim

ilar prem
ises.

This certificate should not have been issued for reporting on the condition of an existing electrical 
installation. An Electrical Installation Condition Report should be issued for such an inspection.

You should have received the certificate m
arked ‘Original’ and the contractor should have retained the 

certificate m
arked ‘Duplicate’. 

The ‘Original’ certificate should be kept in a safe place and show
n to any person inspecting or undertaking 

w
ork on the electrical installation in the future. If you later vacate the property, this certificate w

ill 
dem

onstrate to the new
 ow

ner or user that the electrical installation w
ork com

plied w
ith the requirem

ents 
of BS 7671: 2018 at the tim

e the certificate w
as issued.

The Construction (Design and M
anagem

ent) Regulations require that, for a project covered by those 
Regulations, a copy of this certificate, together w

ith schedules, is included in the project health and safety 
docum

entation.

Page 1 of this certificate provides details of the electrical installation, together w
ith the nam

es and signatures 
of the persons certifying the installation w

ork and review
ing the results of inspection and testing.

Certification provides an assurance that the electrical installation w
ork has been fully inspected and 

tested, and that the w
ork has been carried out in accordance w

ith the requirem
ents of BS 7671: 2018 

(except for any departures appended to the certificate).

W
here the electrical w

ork to w
hich this certificate relates includes the provision of a m

ains pow
ered 

fire detection and alarm
 system

 (such as one or m
ore sm

oke or heat detectors), this electrical safety 
certificate m

ust be accom
panied by a separate certificate for that system

 in accordance w
ith British 

Standard BS 5839-6.

W
here a num

ber of sources are available to supply the installation, and w
here the data given for the 

prim
ary source m

ay differ from
 other sources, an additional page should have been provided w

hich gives 
the relevant inform

ation relating to each additional source, and to the associated earthing arrangem
ents 

and m
ain sw

itchgear.

Should the person ordering the w
ork (e.g. the client, as identified on Page 1 of this certificate) have 

reason to believe that any elem
ent of the electrical w

ork for w
hich the contractor has accepted 

responsibility (as indicated by the signatures on this certificate) does not com
ply w

ith the requirem
ents 

of BS 7671: 2018, the person should in the first instance raise the specific concerns in w
riting w

ith the 
contractor. If the concerns rem

ain unresolved, the client m
ay m

ake a form
al com

plaint to N
ICEIC, for 

w
hich purpose a standard com

plaint form
 is available on request.

The com
plaints procedure offered by N

ICEIC is subject to certain term
s and conditions, full details of 

w
hich are available upon application and from

 the w
ebsite. N

ICEIC does not investigate com
plaints 

relating to the operational perform
ance of electrical installations (such as lighting levels), or to contractual 

or com
m

ercial issues (such as tim
e or cost).

*  N
ICEIC is operated by Certsure LLP, a partnership betw

een the Electrical Contractors’ Association and
the charity, Electrical Safety First.  N

ICEIC m
aintains and publishes registers of electrical contractors

that it has assessed against particular schem
e requirem

ents (including the technical standard of
electrical w

ork).

For further inform
ation about electrical safety and how

 N
ICEIC can help you, visit w

w
w

.niceic.com
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