
From: Sophie Bowden 

Sent: 25 October 2021 16:31 

To: Amy Ly 

Subject: FW: Lumi 82 Camden High Street, London, NW1 0LT - Air con 

5:44am this morning + Kitchen Extractor 

Attachments: image001.png 

 
Hi Amy, 

 

Please see below correspondence from a neighbouring property regarding the planning application 

at the above address. I advised that I would forward it on to you, hope that’s okay. 

 

Thanks  

 

Sophie  

 

From: James 

Sent: 25 October 2021 16:27 

To: Sophie Bowden 

Subject: Re: Lumi 82 Camden High Street, London, NW1 0LT - Air con 5:44am this morning + Kitchen 

Extractor 

 

[EXTERNAL EMAIL] Beware – This email originated outside Camden Council and may be malicious 

Please take extra care with any links, attachments, requests to take action or for you to verify your password etc. 

Please note there have been reports of emails purporting to be about Covid 19 being used as cover for scams so 

extra vigilance is required. 

Hi there,  

Thanks for getting back.  

I will object it. Please forward my email below.  

 

1. I've requested a FOI, camden's policy documents in regards to pumping out fumes from 

kitchen extractor. 

 

I know the other councils Croydon and City of London wouldn't allow this, and I attached 

their policy on previous emails.  

 

2. There is no reason for them to pump out fumes, plenty of other restaurants in Camden have 

system where the fumes are managed internally.  

 

It's not a planning issue but it's a money issue, premises not willing to spend the extra money, 

and would rather dump all the fumes and pollution into my air space. 

 

3. They can easily move the air con units elsewhere, onto the floor of their premises for 

example. Not directly outside my bedroom, leaving it on all day and night.  

 



The previous management, only use to use the air con, when the building was 24c or more. 

Since the new management, he turns it on 6am, leaves running 12 hours and sometimes 

forgets to turn it off.  

 

It's 80dbbi measured, and 85db is damage to hearing. Noise comes straight thru the glass and 

its double glazing aswell, so it's very loud, both machines.  

 

It's like somebody leaving their 2x vacuum cleaners all day, directly outside my bedroom 

window, 5am, 6am, 7am, 7pm, 10pm, 11pm and refusing to switch it off.  

 

 

4. They moved in and ripped out all the sound and thermal insulation, turn the speakers on 

maximum noise and bass. They cause nothing but problems, Make as much noise as possible 

and refuse to pay for anything. At the same time, wrongly having access to all my internal 

walls, which are shared. They don't own the shared walls, and have no right to disturb me all 

day. 

 

Thanks  

James Fox  

 

On Mon, 25 Oct 2021, 16:04 Sophie Bowden, wrote: 

Hi James,  

  

Thank you for your email.  

  

I understand your frustrations relating to the extraction equipment, there has been a 

retrospective planning application submitted with the following description:  

  

Retrospective application to change the use of the ground and basement unit from a mixed 

A1 (retail), A3 (cafe) and A4 (bar) Sui Generis use to Class E (b) and retention of air-

conditioning unit on the rear at first floor level and a cooking extract grille at the rear. 

  

I have just been notified that the application has just been registered today it may take 24 

hours or so to be seen online and objections can now be made. Please follow the below link 

and enter ref 2021/3936/P 

  

Camden Council –  

  

https://protect-eu.mimecast.com/s/C2b4CwVLJUorjXptVjBnL?domain=accountforms.camden.gov.uk


The application is accompanied by an acoustic report and I believe an odour report is being 

carried out to support the application so our environmental team can also make comments as 

to whether the air con unit and extraction equipment would be acceptable or they may 

suggest some conditions.  

  

I will forward your email onto the planning officer dealing with the application so they are 

aware of your concerns when making the initial assessment. Whilst I completely understand 

your frustrations relating to the works carried out by No. 82 there is not much a I can do in 

terms of taking formal enforcement action at this time due to the retrospective application 

submitted. However, I will email the occupier/agent and ask for them to turn off the 

extraction equipment and air con units when the restaurant is not in use in order to alleviate 

the current environmental nuisance. I will need to wait until the outcome of the application 

before I take any formal enforcement action such as serving an enforcement notice.  

  

Kind regards,  

  

  

Sophie Bowden   
Planning Officer (Enforcement)  
Supporting Communities 
London Borough of Camden 
 

 
5 Pancras Square 
London N1C 4AG 

 
The majority of Council staff are continuing to work at home through remote, secure 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

https://protect-eu.mimecast.com/s/jNE-CxnMKHZNlKOTvESGM?domain=camden.gov.uk/


access to our systems. Where possible please communicate with us by telephone 
or email. 

Please consider the environment before printing this email. 

  

  

  

  

From: Jackie Bailey  

Sent: 25 October 2021 11:05 

To: James 

Cc:

Subject: RE: Lumi 82 Camden High Street, London, NW1 0LT - Air con 5:44am this 

morning + Kitchen Extractor 

  

Hi James, 

  

Sorry I missed your call this morning. 

  

Sophie, could you please give James a call today if possible? 

  

He would like to discuss the issues raised and I believe the enforcement case has 
been allocated to you. 

  

Many thanks 

--  
Jackie Bailey  
Planning Site Inspector  

     
 



 
The majority of Council staff are continuing to work at home through remote, secure 
access to our systems. Where possible please communicate with us by telephone 
or email. 

From: James  

Sent: 25 October 2021 09:02 

To: Sophie Bowden

Cc: 

Subject: Lumi 82 Camden High Street, London, NW1 0LT - Air con 5:44am this morning + 

Kitchen Extractor 

  

[EXTERNAL EMAIL] Beware – This email originated outside Camden Council and may be malicious 

Please take extra care with any links, attachments, requests to take action or for you to verify your password 

etc. Please note there have been reports of emails purporting to be about Covid 19 being used as cover for 

scams so extra vigilance is required. 

Hi there,  

Just to follow up.  

  

They have put the air con machines, both x2, full blast, 5:44am in the morning, waking me 

up today - 25/10/21. Causing serious disturbance , doing it on purpose, why else turn it on. 

Machines are illegal, no planning, and they are not supposed to use the building until 9am.  

You can see the chef working 1 minute 14s later on the video and hear the noise from 

bedroom. I took video - https://www.youtube.com/watch?v=ReqaDu4yjGM 

  

The Council makes a mention here, but nothing is being done. 

https://www.camden.gov.uk/plant-ventilation-extraction-air-conditioning-equipment-

planning-permission 

and https://www.camden.gov.uk/noise-vibration-ventilation-assessments 

  

1. The kitchen extractor is still there, pumping out fumes, via the hole in the wall, and 

nothing seems to have been done about it.  



It's completely dis-respectful, pumping out all this toxic odour into my airspace. It's like 

breathing in 2nd hand cigarette smoke all day, and i'm unable to stop it. 

  

I'm at risk of developing serious health issues, and headaches. I have no clean air to breathe. 

It's 100% unfiltered that they pump out all day, I can smell everything. 

I want the hole in the wall sealed up as soon as possible. If the fumes are internal (which 

they're not) , then there shouldn't be any objection to sealing up the hole, to prevent them 

pumping out fumes. 

They blast extremely loud music, without proper sound proofing or insulation.  

  

2. I see from the FOI, the kitchen extractor problems have been lost in the system, there has 

been no recent follow up. 

I can see the surveyor emails, he doesn't know what he is talking about, because he keeps 

asking the council for consultation, and in the emails he has no idea on how much odour is 

allowed to be pumped out.  

See guidelines attached - it's either fully out onto the roof, or it's fully internal, not in 

between like they currently have. You don't pump out the fumes, from the side of the wall - 

see photo.  

There are toxic gasses that have no odour, this causes lung/breathing problems, headaches, 

all sorts. This is affecting me. I want it stopped.  

If somebody were to inspect the system, or read the noise report, you would see, that all the 

fumes, exit via the hole, in the side of the wall.If you stand on a ladder, in their courtyard, 

you will smell it, on Saturday and Sunday, when they are cooking the burgers and 

chips.There are toxic fumes coming out. It's not just the grease smell. 

 

It doesn't follow national guidelines, and pumping out fumes from the side of the wall is bad 

design/illegal. Shouldn't be there in the first place.I'm not sure what they put in the plans.  

You would hopefully see in the plans that the fumes exit via the side of the wall, near my 

window. Hence the surveyor, asking how much they're allowed to pump out. (Which is 

zero) . But they still pump it out anyway. 

I have attached the menu, video and photos, showing burgers, chips, bacon, fry ups. 

  

As above, The fumes are not internal. you see the fry up, burgers and chips they sell.  it's on 

their website https://www.lumilondon.co.uk/menu 

https://static1.squarespace.com/static/60702323d10220013b459d0d/t/614480ec07a43116e2a

dee89/1631879412969/lumi+menu+0921-1.jpg 

It's not reheated. It's freshly cooked, with all the smells. not agreed in the planning. 



  

  

3. The whole thing has been very distressing, as I am still getting disturbed everyday by 

these people. 

They wake me up, 6am, 7am, with the air con. They are not even suppose to open, until 

9am, as per previous planning. 

  

The smells then come through, then the music bass vibrates, and I can't relax in my own 

home. 

It's making me sick, and completely ruining my life. This has been going on for months 

now. 

  

4. When they did noise assessment, they left out the air con, and only focused on the kitchen 

extractor. They are misleading the council planning department.  

The "existing equipment" in the noise report aka illegal air con, is 80db loud, they twist the 

facts when measuring the noise of the kitchen extractor. 

They should have measured the existing equipment, 2x super sized air con units, and said it 

was 80db, and the illegal kitchen fan is lower than the illegal 80db etc. 

  

  

They only focused on the noise of the fan, totally ignoring the odour, coming out of the 

flue, connected to the kitchen extract fan. 

  

 

  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.
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I have attached some photos, and photo of poorly designed discharges, from other 

commercial kitchens. 
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This e-mail may contain information which is confidential, legally privileged and/or 

copyright protected. This e-mail is intended for the addressee only. If you receive this in 

error, please contact the sender and delete the material from your computer. See our new 

Privacy Notice here which tells you how we store and process the data we hold about you 

and residents. 
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43 Results - Kitchen Extraction Equipment
431 Based on the attended noise survey a BS4142 noise assessment has been undertaken.

432 Figure A1 of Appendix A shows the location of the flue that is connected to the kitchen
extract fan. When running at normal operating duty the extraction fan was barely audible
above the existing equipment located to the rear of the commercial premises.

433 Itis understood that air handling equipment serving the units at, and to the rear of, The
Property is generally in operation during daytime hours. The extraction flue will also be
operational only during daytime hours i.e. 07:00 ~ 23:00.





Control of Odour and Noise from Commercial Kitchen Exhaust Systems | 22

part of this general review the main elemens that may be found in a ventiation system are shown in
Figure 1 which presents a schematic diagram of a kitchen ventilation system. I this chapter the different
options for each of these elemens are described.

Figure 1: Example of a well designed kitchen appliance ventilation system for a single canopy
installation

Supply airintake.

Supply side fiter, heaters, fans etc
‘Ductwork - properly sized extract & supply ductwork to minimise air noise & resistance to airfiow
with balanced spigot connections to distribute ai slong length of canopy

4. Grease and particle separation/fration

5. Odour control component (e.g. Carbon fitration module) - where required - to be sited under
negative pressure (pre fan)

Flexible connections to isolate fan noise & ransmission through duct

7. Extractfan - low noise centritugal - positioned so as to keep allinternal ductwork under negative
pressure (pre fan). Also consider fan position for future maintenance access. Further, the
preceding ducting may include silencer to attenuate noise positioned appropriately to reduce
noise level at the extract point, and, antiibration mounts may also be appropriate.

8. High velocity discharge cowl positioned as high as 1m above roof ridge complete with sutable
drain point
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Figure 18: Case study materi
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BREAKFAST

FRY UP
s

Choice of egg, sreaky bacon, Cumberland sausage,
roasted cherry tomatoes, portobello mushroon, hash

brown, beans with sourdough bread

VEGGIE BREAKFAST
128

Hallouni, portobello mushroom, choice of organic

egg, cheese flled pasiry, crushed avocado, hash

brown, lafel ith sourdough bread

BRUNCH

SMASHED AVOCADO
9

Toasted seeded sourdough bread, topped with

smashed avocado, two poached eggs

ADD > smoked salmon / 3
streaky bacon / 2 - grilled halloumi / 3

EGGS FLORENTINE
105

Toasted brioche, topped with baby leaf spinach.

poached eggs & hollandhise sauce

CREOLE CHICKEN WAFFLE
138

Crispy burtermilk chicken ona sweet wafllewith

plantain, Skaw, smothered with a creole hot/sweet maple

Syrup. topped with organic fried cgg.

MEDI-BRUNCH
1.8

Choice of egg

cherry omate

beans with sourdough bread

VEGAN BREAKFAST
129

wocado, asparagus.

shroom, flafel, hash

brown with sourdough bread

ROYALE (POACHED OR
SCRAMBLED EGGS)
1.9

Toasted seded sourdough bread, topped with
Scottish smoked salmon & hollandhise sauce

TURKISH EGGS (CILBIR)
115

Poached eggs set on garlic yogurt, spinach, chill

pepper sauce served toasted sourdough bread.

FRENCH TOAST
99

With bananas, mascarpone

maple syrup and fresh berries  banan

ADD> nutella /15

ADD> nutella /15

WRAPS & SANDWICHES

HOT SALT BEEF
105

Homemade brisker salied beef, chedda

‘mustard, mao in bagel or sourdough bread served

CHICKEN & HALLOUMI

CHICKEN & AVOCADO
105

Roasted chicken, crushed avocado, fresh tomato,

liced tomatoes and letwuce ina torilla wrap/bagel/  onions, lettuce in torill wrap/ bagel/sourdough
sourdough bread. served vith  salad gamish, bread served with a salad garnish,
VEGAN WRAP

95

Breaded chicken, allo

Tetuee inortilla w

SALADS

CHICKEN CAESAR
85

Grilled chicken, letuce, herry tomatoes, crotons,

parmesan cheese vith dressing

i red onions, tomato,
urdough bread

MEDITERRANEAN SALAD
85

Feta cheese, olives, crushed avocado, greenleaf and

tomato salad with red o d croutons,

and mustard dressing

MAIN DISHES & BURGERS

BEEF BURGER
135

Toz beef burger inan artisan brioche bun with

marure Cheddar cheese, red oni

ADD > bacon - egg /2

LUMI BURGER
15

Tozbeef burger in an artisan brioche bun

ADD > bacon /2

CHICKEN BURGER
135

Grilled free-range breaded chicken in a brioche
bunvith mature Cheddar cheese.,

cen salad.
liced tomatoes, red onion and

mayonnaise served with chips.

CREAMY CHICKEN PENNE
135

mushrooms sauce shaved

Penne pasta,

particsan cheese

ADD > beef - halloumi / 3

portobello mushroom, hash brown,

PANCAKES

Homemade fluly pancakes, berries,

strawbe

served with maple syrup.

Grilled hallouni, erushed avocado, gied peppers.

Falafel, caramelised red onions, hummus,

peppers. tomato sulsa, served with

MEDITERRANEAN BREEZE
128

treaky wrkey bacon, sucuk, roasted Choice of egg, fea cheese, marinated olives, roasted cherry

tomatoes, hallowni, Mediterranean sausage, cucunbers,

cheese pasiy, honey with sourdough bread

GRANOLA
8

Greek yoghun, chia seds,

berry compore

honey, and bananas

EGGS BENEDICT
105

Toasted brioche, ham or Streaky bacon. poached

egggs & hollandaise sauce

SHAKSHOUKA
105

Middle Eastem skilletof eggs, tomatoes, peppers,

erumbled fera cheese served with artisan bread.

WAFFLE
99

‘Wafle, berries, ba

one,  strwberry mascarpone, served

with maple syrup.

ADD > nutelia /15,

HALLOUMI & AVOCADO
95

FALAFEL & CHICKEN
9

Falafel, breaded chicken, red kidney beans,

colestaw, avocado

VEGAN BURGER
135

Meatfree in avegan bun with coconut cheese

domatoes, red onion and

served vith chips,

PENNE ARRABIATA
125

Penne pasta in Arrabiata sauce

shaved parmesan

ADD > chicken /3

AMERICAN BREAKFAST
1s

A Choice of egg, pancake or waflle

streaky bacon, Cumberland sausage, berries

served with maple syrup.
HALAL OPTION 125

OMELETTE
10.5

Mushroom, cheese., spinach

Served with chips and green salad.

KIDS MENU

KIDS FRY UP
7

bacon-sauage-hash browns-fried egg

PANCAKES
WITH BERRIES
6

EXTRAS

CHIPS 35
CURLY FRIES 3.5
HALLOUMI FRIES 5.5
SWEET POTATO FRIES 4
TURKEY BACON 3.5
HASH BROWNS 25
ASPARAGUS 35
AVOCADO 3

erushed / sliced
MUSHROOMS 2.5
GRILLED HALLOUMI 3
SUCUK 3
FETA CHEESE 3
PLANTAIN 3
BAKED BEANS 2

2 EGGS or
YOUR CHOICE 25

SOURDOUGH BREAD 1.5

LUMI

COFFEE + BRUNCH » COCKTAIL

0 =
1

@lumicamden WIFI




43 Results - Kitchen Extraction Equipment
431 Based on the attended noise survey a BS4142 noise assessment has been undertaken.

432 Figure A1 of Appendix A shows the location of the flue that is connected to the kitchen
extract fan. When running at normal operating duty the extraction fan was barely audible
above the existing equipment located to the rear of the commercial premises.

433 Itis understood that air handling equipment serving the units at, and to the rear of, The
Property is generally in operation during daytime hours. The extraction flue will also be
operational only during daytime hours i.e. 07:00 ~ 23:00.




