Job Profile 


Job Title: Organisational Development and Learning & Development Principal Officer
Job Grade: Level 4, Zone 2
Salary Range: £41,952 - £48,663

About Camden
Camden is building somewhere everyone can thrive, by making our borough the best place to live, work, study and visit. Because, we’re not just home to UK’s fast-growing economy. We’re home to the most important conversations happening today. And we’re making radical social change a reality, so that nobody gets left behind. Here’s where you can help decide a better future for us all. The OD and L&D service plays a critical role in supporting the organisation; creating the necessary conditions for the whole organisation, its people, processes and culture to deliver, as effectively as it can.

About the role
A successful Organisational Development and Learning and Development Advisor must set their sights high. We want only the best for Camden and the OD and L&D service. You need to be able to bring fresh ideas to the service and challenge the status quo – this is how we work in Camden. You need to be able to see the big picture, join the dots and make links across the business and be comfortable with detail.     Striking this balance and creating a positive environment for colleagues is critical. You will need to therefore be a strong collaborator and be able to evidence your ability to gain the trust and support of colleagues, partners and managers as appropriate.  You need to be able to balance priorities and be able to work to a high standard, at pace. 
In this role you will:
· Lead, manage and participate in OD/LD projects to support delivery towards the service, team and organisation’s purpose for example across Inclusion and Diversity, Engagement, Human Centred/Relational practices, who and how we want to be as an organisation in the 21st Century
· Design, facilitate and run workshops being comfortable to deliver in a face-to-face environment as well as online, and be able to deal with the unexpected: You need to be comfortable with leading the delivery of workshops, facilitating discussions and focus groups to inform our approach these will at times be on topics that are emotionally driven and will need to be handled with a level of care and sensitivity'
· Be able to navigate around a large and complex organisation to understand the direction of travel, tailoring your approach accordingly to engage different groups
· Balance working at pace and building in thinking time to meet the needs of the business and be flexible and adaptable. 
· Think critically and be able to give constructive feedback to all levels in the organisation, using a human centred approach to ensure feedback lands in the most impactful way.
· Use and apply well thought through approaches to our work in Camden for example using data, trend analysis and evidence to support professional thinking, provide critical challenge within the organisation and to inform continuous improvement
· Be comfortable working across a wide range of stakeholders and be able to inform, engage influence, negotiate, collaborate and present information both formally and informally to be able to move the work forward 
· Write and present information for a variety of audiences in a variety of formats to enable informed decisions.  This includes briefing notes, formal Board and Committee reports as well as more informal, e.g. visual methods such as PowerPoint decks. 
· Use data and evidence to support the work, being comfortable with both quantitative and qualitative analysis
· Work across other areas of the organisation including for example the wider HR family and Organisation Policy, Strategy and Design to review how we work and that we put our people at the heart of our approach
· Adapt and flex your style to meet the needs of the work.
· Managing or supporting projects and where appropriate project teams to ensure they are delivered within agreed timescales and meet specified requirements. 
· Actively maintain a body of technical and professional knowledge related to organisation development and learning and development and use this knowledge to inform Camden’s continuous improvement journey.
· There is a requirement for the whole team to work flexibly, to support colleagues leading on other areas of work, to share good practice and provide cover when needed. 


About you
· An awareness of the organisation’s direction of travel and ambitions for the next 3-5 years, including an understanding of the political and economic environment the Council is operating within.
· Proven track record of supporting and supporting and delivering change in an organisation from an organisational development and / or learning and development perspective.
· A clear understanding of the role of OD and L&D in an organisation. 
· Experience of aligning OD activities to support culture and behaviour change.
· Significant experience of working in people focused environment.
· Significant experience of working in partnership with a range of stakeholders and developing and maintaining effective relationships.
· An ability to use data, evidence and research to inform activity, decision-making and challenge to the status quo as appropriate. 
· An ability to research and report on factors influencing service performance and using this information to recommend/ implement change to improve impact on desired outcomes. 
· Strong evaluation skills.  
· High standard of approaches to OD, learning and development design, facilitation and coaching skills
· Understanding of learning needs and acting on feedback. 
· Experience of driving projects forward and delivery of results on time and within budget.
· Knowledge or experience of the curation of learning offers including (but not limited to) peer to peer learning, social learning, individualising the learning content.
· Demonstrates commitment to continuous learning for example through horizon scanning, trends analysis. 
· Educated to degree level or has equivalent work experience
· Current knowledge of thinking on learning and organisation development models, tools and techniques, including evaluation methodologies 

Work Environment:
· The role is based in the Learning and Development and Organisation Development Service and will report to the Lead for Organisational Development
· The post is a hybrid role based both at home at 5 Pancras Square. Flexible working, including home working, is encouraged in the service. 
· The post will be very demanding, working to tight timescales and urgent deadlines. The post-holder will need to be flexible and able to adapt to changing demands and priorities

Over to you
We’re ready to welcome your ideas, your views, and your rebellious spirit. Help us redefine how we’re supporting people, and we’ll redefine what a career can be. If that sounds good to you, we’d love to talk

Is this role Politically Restricted?
Some posts at Camden are politically restricted, which means individuals holding these posts cannot have active political role. For a list of all politically restricted roles at Camden click here.


Diversity & Inclusion
At Camden, we value and celebrate difference and encourage diversity in all respects. Our diverse workforce ensures we represent our communities to the best of our ability and enables us to make better decisions. Because of this, we particularly welcome applications from Black, Asian and those of other non-white ethnicities, those who identify as LGBT+, neurodiverse and disabled people.

Agile working
At Camden we view work as an activity, not a place. We focus on performance, not presenteeism. We create trusting relationships, we embrace innovation rather than bureaucracy and we value people. Collaboration is the Camden way, silo working isn’t. 

At Camden we are proud to be one of Hire Me My Way’s inaugural campaign supporters. Hire Me My Way is a national campaign led by Timewise, designed to increase the volume of good quality jobs that can be worked flexibly in the UK (www.HireMeMyWay.org.uk). Hire Me My Way aims to treble the number of available good quality flexible jobs to 1 million by 2020.

Asking for Adjustments 
Camden is committed to making our recruitment practices barrier-free and as accessible as possible for everyone. This includes making adjustments or changes for disabled people, neurodiverse people or people with long-term health conditions. If you would like us to do anything differently during the application, interview or assessment process, including providing information in an alternative format, please contact us on 020 7974 6655, at resourcing@camden.gov.uk or post to 5 Pancras Square, London, N1C 4AG,

