
 

Eric Cartwright

Quinlan Terry Architects LLP

Old Exchange

High Street

Dedham

Colchester CO7 6HA


Tuesday, 8 June 2021


Dear Eric,


Re: HC-T00827 35 Conway Street, Shop Sign Conservation treatment - Budget 
Estimate.


It was good to meet you on site the other week and view this rare and interesting building 
and sign.


Following our meeting I have put together a brief schedule of works as follows;


Attend Site and construct scaffold to shop frontage to allow for conservation 
works to the sign, whilst allowing safe public access to the shop during works.


Take paint samples and carry out paint analysis to determine earlier colour 
schemes.


Carry out conservation survey of the sign, record all defects and condition and 
produce a report.


Carefully label and remove all elements of the sign and transport to Conservation 
Studio for treatment.


In-Studio repairs - carry out conservation treatment to sign; 


carefully clean and prepare surfaces while preserving earlier paint 
coatings.


Carry out timber repairs including replacement of any missing elements.
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Decorate to agreed scheme and oil gild letters as original.


Clean glass and replace any missing sections.


Return to site for installation.


On-site repairs - carry out necessary repairs to all joinery;


Cleaning and preparation of surface while preserving earlier paint 
coatings.


	splicing in like for like timber sections.


Decorate to agreed scheme.


Replace lead flashing to original design to prevent water ingress to sign 
and accosted timber joinery.


Carry out lime mortar pointing where necessary around sign and lead 
flashing.


Install sign and glazing, reinstating original details at glazing joints and 
weathering.


Our estimate for carrying out the above works is £9,500.00 excluding VAT. 


This cost includes all materials, transport and labour and is valid for 3 months. If you have 
any questions please do not hesitate to contact me. 


Your sincerely 


Brian Hall ACR 
Director and Senior Conservator 
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Standard Contract        

Company Reg. 06492127 VAT REG. GB 918 6848 74 

1  Parties to the agreement

A) Hall Conservation Signatory:                                                       Telephone: 0208 855 8567

Email:

Address: 36 Shrewsbry Lane, London. SE18 3JF

B) Client Name:  Authorised Name:

Signatory

Address:  Address:

Telephone:  Telephone:

Email:  Email:

2 Description and Condition of Item  
(including any particular defects) Reference (job) number: 

   Date of examination:  

BY SIGNING THE BELOW YOU AGREE TO THE DESCRIPTION AND CONDITION OF THE ITEM AS 
DESCRIBED IN THIS SECTION

3 Agreed documentation

<INSERT DOC REFERENCE OR N/A>

4 Agreed work

<INSERT WORK OVERVIEW or AS PER ATTACHED LETTER / BREAKDOWN etc>

5 Time 
Date received/Date of access to work: 
Estimated date of completion:

(to be calculated from date of Conservator’s receipt of signed contract)

6 Cost 
Estimated cost of agreed work (including documentation) 
Deposit 
VAT (if applicable)  

£ 
£ 
£  (if applicable)
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7 Additional costs 
(including but not limited to the cost of estimates, 
materials, equipment hire, travel, carriage, research, 
technical analysis, visits, photographs, consultation, 
storage)

£

Failed delivery charge to include all costs associated with attempt, including any equipment hire, 
travel time or fees (congestion etc.) 
Standard storage rate minimum charge £100/month (increasing depending on object size)

Client to be notified if cost exceeds £

8 Completion 
Notification agreed by telephone / email / post (delete as appropriate)

9 Terms of payment (see condition 9 over)

Agreement 
The Client to sign the copy and return it to Hall Conservation Ltd. Work will be scheduled on 
receipt of the signed copy. 

WE AGREE THE ABOVE CONTRACT WHICH IS SUBJECT TO THE TERMS AND CONDITIONS 
SET OUT OVERLEAF

Signature of Client 

Authorised Signature of Hall Conservation Ltd

Date 

Date
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Terms and Conditions  
1 Parties to the agreement  
This agreement is made between Hall Conservation Ltd and the Client whose respective details appear in the Contract overleaf.  
Where the Client is not an individual the Client hereby warrants that the authorised signatory whose details appear in the Contract 
(“the Authorised Signatory”) has the Client’s full authority in all aspects in relation to this agreement.  
Each of these terms and conditions apply as between Hall Conservation Ltd and the Client except as specified in the Contract or 
otherwise agreed in writing signed by a Hall Conservation Ltd Signatory and the Client (or its Authorised Signatory).  

2 Description of Item  
In order for us to provide the best service possible, you must ensure that the description and condition of the Item agreed in the 
Contract is accurate, and by signing the Contract overleaf, you confirm that you agree to the description and condition of the Item. 

3 Agreed documentation  
In order for Hall Conservation Ltd to provide the services to the Client, both Hall Conservation Ltd and the Client agree that:  
a) prior to any work being carried out by Hall Conservation Ltd, an accurate and detailed written preliminary report shall be agreed 
between Hall Conservation Ltd and the Client as to the condition of the Item, summary details of which appear overleaf.  
b) for lengthy or complicated works, interim “progress” reports shall be made by Hall Conservation Ltd. Any such report if signed 
by a Hall Conservation Ltd Signatory and the Client (or Authorised Signatory) shall be considered a part of this agreement and shall 
be conclusive evidence of the condition of the Item, the nature of the work and its intended result. 
c) after completion of the work by Hall Conservation Ltd, a final report shall be made by Hall Conservation Ltd detailing the work 
carried out by Hall Conservation Ltd and the condition of the Item.  
d) a photographic record of the condition of the Item shall be made by the Hall Conservation Ltd.  

Hall Conservation Ltd retains the copyright and other associated rights in all reports, drawings, photographs or other forms of 
documentation made under or in relation to the Contract. Such reports, drawings or photographs or other documentation may not 
be reproduced in whole or in part without the Conservator’s written consent which may or may not be given on such terms as the 
Directors of Hall Conservation Ltd thinks fit or declined with or without reason.  

4 Agreed Work  
Hall Conservation Ltd shall perform the agreed work set out in clause 4 of the Contract in accordance with any written specification 
agreed between Hall Conservation Ltd and the Client and attached to this agreement.  
By accepting these Terms and Conditions, the Client confirms that he/she/it is the legal owner of the Item or has all necessary 
rights and permissions to authorise Hall Conservation Ltd to carry out the agreed work and there are no restrictions (whether 
financial or legal) on the Item. The Client shall reimburse Hall Conservation Ltd for all losses suffered by the Hall Conservation Ltd 
in connection with any claim by any third party that the Client was not entitled to permit the agreed work to be carried out.  
Hall Conservation Ltd shall use all reasonable care and diligence in carrying out the agreed work. Hall Conservation Ltd may refuse 
requests not agreed in the Contract.  
The Client hereby acknowledges that the Item is subject to natural variations and deteriorations of colour, quality, markings and 
other visible and non-visible attributes. The Client hereby agrees and acknowledges that such variations and deteriorations are 
innate to the Item.  Accordingly, the Client shall not seek to reject all or part of the Item, or make a claim against Hall Conservation 
Ltd, on the basis of any such natural variations or deteriorations.  
The Client hereby acknowledges that the need for further work may arise during the undertaking of the agreed work. Hall 
Conservation Ltd agrees to notify the Client of any such need for further work and any necessary changes to the specification and 
consequential change to the cost shall be agreed by Hall Conservation Ltd and the Client in writing before additional work is 
begun.  

5 Time  
On receipt of the signed Contract Hall Conservation Ltd will schedule the agreed work and notify the Client of the estimated 
completion date.  
Any dates or periods of time quoted in the Contract or in relation to the carrying out or completion of any work, or the making of 
any report or specification are estimates only although Hall Conservation Ltd will (subject to its duty to take reasonable care) 
endeavour to complete the agreed work as efficiently and as quickly as possible and within the estimated time. 

6 Cost  
The estimated cost is indicative only and is not a fixed quotation unless previously agreed with the Client.  
The estimated cost shall be open for acceptance by the Client for a period of three calendar months from the date on which it is 
given. Where any such estimate is not accepted within three calendar months, Hall Conservation Ltd reserves the right to give a 
revised estimate, which shall be open for acceptance by the Client for a further period of two calendar months.  
The Client agrees to pay Hall Conservation Ltd the cost of the work to be carried out, the cost of documentation and any 
additional costs, as specified in the Contract, in accordance with the payment terms below.  
Cont. 
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Hall Conservation Ltd reserves the right to require the Client to pay a deposit to cover Hall Conservation Ltd’s anticipated costs of 
commencing the agreed work, based upon the scale of the work and anticipated associated costs.  If a deposit is required, it must 
be paid by the Client prior to Hall Conservation Ltd beginning the agreed work.  
All estimates given are exclusive of VAT which shall be payable at the applicable rate.  

7 Additional costs  
The Client agrees to pay Hall Conservation Ltd, in accordance with the payment terms below, all out of pocket costs reasonably 
and necessarily incurred by Hall Conservation Ltd in carrying out the work specified in the Contract, such expenses to include (but 
not be limited to) the cost of estimates, materials, equipment hire, travel, carriage, research, technical analysis, visits, photographs 
and consultation. The Client shall be notified in writing where any such costs are likely to exceed the amount specified in the 
Contract.  

8 Completion  
Hall Conservation Ltd shall notify the Client of completion of the work by the manner specified in the Contract. It is the Client’s 
responsibility to notify Hall Conservation Ltd of a change of telephone/email/address.  

9 Terms of payment  
Payment is due from the Client within thirty days of the date of any invoice submitted by Hall Conservation Ltd.  
If any invoice is not paid within thirty days the invoice total shall bear compound interest at the rate of 3% above the base lending 
rate determined by the Bank of England, such interest being payable from the invoice due date until the date of receipt of cleared 
funds by Hall Conservation Ltd  
Hall Conservation Ltd reserves the right to cease work on the Item for which payment of any invoice remains outstanding for more 
than 30 days from the date of invoice.  
Hall Conservation Ltd reserves the right to retain possession of the Item until all the invoices which relate to the Item have been 
paid in full. Hall Conservation Ltd’s entitlement to charge a storage charge is set out below.  

10 Collection and Storage  
Where delivery and/or collection is to be arraigned by the client, the Item shall be collected by the Client (or the Authorised 
Signatory) from Hall Conservation Ltd’s premises within one calendar month of notification of completion. Where delivery/
collection is arranged by Hall Conservation Ltd, the Client shall make themselves ready to receive within one calendar month of 
notification of completion. If not so collected or delivered, Hall Conservation Ltd shall be entitled to charge the storage charge 
specified in the Contract to cover Hall Conservation Ltd's reasonably incurred storage costs, such storage charge being payable 
from the date on which the one calendar month collection period expires until the date of collection. If the Item is not collected 
within six months of the date of notification of completion then, after giving 30 days' written notice of its intention to do so, Hall 
Conservation Ltd shall be entitled to sell all or part of the Item to recover from the net proceeds of sale any unpaid sums as may be 
due to Hall Conservation Ltd under or in relation to this agreement.  If Hall Conservation Ltd does sell all or part of the Item and 
the proceeds of sale are greater than the sums due, Hall Conservation Ltd shall pay to the Client any excess amount less the costs 
associated with the sale of such Item. Hall Conservation Ltd shall use its best endeavours to obtain the best price obtainable for 
the Item. 

11 Cancellation  
Where the Contract is cancelled by the Client prior to completion of the agreed work, the Client shall be liable to pay to Hall 
Conservation Ltd the cost of any documentation and work already carried out and any additional costs reasonably incurred by Hall 
Conservation Ltd prior to the date of cancellation, which may include (but is not limited to) the costs of travel, equipment hire, raw 
materials purchased in respect of the agreed work and time spent by Hall Conservation Ltd on the agreed work, pro rata the 
agreed estimate.  Any deposit paid by the Client in accordance with clause 6 above may be applied to pay these costs and, if the 
deposit paid by the Client is greater than the costs incurred by Hall Conservation Ltd, the excess shall be paid to the Client. 
Unless Hall Conservation Ltd is negligent in undertaking the agreed work up until the date of cancellation by the Client, Hall 
Conservation Ltd will not accept any liability for any damages, costs, claims and expenses which result from incomplete 
conservation treatment following cancellation or nonpayment of money due from the Client to the extent that such loss would not 
have arisen had such agreed work been completed.  

12 Risk  
If the agreed work is undertaken on the Hall Conservation Ltd's 
premises, the Hall Conservation Ltd shall be responsible for the risk of 
damage to or loss of the Item whilst in the Hall Conservation Ltd’s 
custody.  However, the Client shall be responsible for arranging transit 
of the Item to and from the Hall Conservation Ltd’s premises 
unless otherwise agreed in writing and the Client shall be responsible for the insurance of 
the Item whilst in transit.  If the agreed work is undertaken on the C l ien t ' s p remises , then ( a ) Ha l l 
Conservation Ltd shall be responsible for any loss or damage to the Item caused as a result of the Hall Conservation Ltd's 
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negligence, or (b) in all other circumstances the Client shall be responsible for any loss or damage to the Item and shall take all 
necessary steps to insure the Item.   
Cont. 

13 Liabilities  
Hall Conservation Ltd is excluded from all liability to the Client except for professional liability involving the neglect or default of 
the Hall Conservation Ltd, his servants or agents. Under no circumstances shall the Hall Conservation Ltd's liability include losses 
related to any business of the Client such as loss of profit. This clause shall not exclude the Hall Conservation Ltd’s liability for any 
death or personal injury caused by the Hall Conservation Ltd.  
14 Third parties  
Where Hall Conservation Ltd recommends to the Client any work to be carried out whether such recommendation is made in a 
report or otherwise, Hall Conservation Ltd is excluded from all liability to the Client in relation to any such work being carried out if 
and insofar as the Client engages a person other than Hall Conservation Ltd to carry out such work.  

15 Variation  
No alteration or variation to these terms and conditions or to the Contract shall be binding unless such alteration or variation is in 
writing and signed by Hall Conservation Ltd Signatory and the Client (or its Authorised Signatory).  

16 Arbitration  
Any dispute or difference arising out of or in connection with this Contract shall, if agreed by both Hall Conservation Ltd and the 
Client in advance, be referred to be determined by the appointment of a single arbitrator to be agreed between the parties, or 
failing agreement within fourteen days, after either party has given to the other a written request to concur in the appointment of 
an arbitrator, by an arbitrator to be appointed by the President or a Vice President of the Chartered Institute of Arbitrators.  

17 Governing Law  
This Contract shall be governed by and construed in accordance with English law.  Subject to clause 16 above, the parties agree 
that any dispute between them will only be dealt with by the English courts, provided that, if the Client lives in a part of the United 
Kingdom other than England, the applicable law of that part of the United Kingdom will govern and any dispute will only be dealt 
with by the courts there.  
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