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1. Executive Summary  
 

1.1 In September 2020, Schroders UK Real Estate Fund (the Applicant) appointed Kanda Consulting, a specialist 

public consultation company, to undertake a pre-application community consultation for a planning application 

at North Crescent, containing two separate buildings, the Telephone Exchange and Minerva House. 

 

1.2 This Statement of Community Involvement provides a record of the pre-application engagement carried out on 

proposals for the refurbishment and reconfiguration of the existing buildings; including a one storey extension, 

plus plant, minor demolition works associated with internal and external alterations to provide additional office 

accommodation and associated works. 

 

1.3 A series of targeted public engagement activities have taken place to present the proposed scheme to local 

residents and stakeholders. This has taken place in conjunction with pre-application discussions with L.B. 

Camden.  

 

1.4 In accordance with the March 2020 Coronavirus Act and advice published by the Ministry of Housing, 

Communities and Local Government, the Applicant sought to move the consultation to ‘at a distance’ 

engagement via postal and online briefing interactivity, avoiding face-to-face contact.  

 

1.5 Feedback to date has been broadly positive, with stakeholders and respondents recognising that a sensitive 

approach to refurbishment could be beneficial to the existing buildings and would not substantially impact their 

heritage.  

 

1.6 Through the public consultation process, some local residents shared their concerns about the impact that the 

extension and refurbishment works would have on local amenity. The Applicant was able to highlight that the 

works would be carefully managed in order to minimise any possible disruption relating to noise and dust.  
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2. Consultation Process 
 

2.1 Consultation Process 

2.1.1 The consultation process was carried out in conjunction with pre-application meetings with L.B. Camden’s 

planning and design officers.  

2.1.2 Engagement with local residents and the wider community has comprised targeted mailouts and a 

consultation website as outlined in the table below.  

Date Organisation 

21st October 2020  The project team had an introductory meeting with The Bloomsbury 

Conservation Area Advisory Committee (BCAAC) to present the proposals.   

23rd October 2020 The project team emailed Bloomsbury Ward Councillors Adam Harrison 

and Rishi Madlani to introduce the proposals and offer a site tour. 

18th November 2020 The project team had a further meeting with The BCAAC to present the 

proposals.   

11th February 2021 The project team once again emailed Bloomsbury Ward Councillors Adam 

Harrison and Rishi Madlani to introduce the proposals and offer a site 

tour. 

21st June 2021 A newsletter outlining the proposals for the site and detailing the virtual 

consultation was sent to an area around the site, which contained c.1519 

addresses. 

21st June – 6th July The consultation website was launched, with virtual exhibition boards and 

the opportunity to leave feedback.  

June 2021 Social media adverts were run to advertise the consultation. 

23rd June 2021 The project team conducted a site tour with the BCAAC to discuss the 

proposals further.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

28th June 2021 The project team emailed the Bloomsbury Association, The Fitzrovia 

Partnership BID, and BRAG (Bloomsbury Residents Action Group) as well 

as Ward Cllrs Madlani and Harrison to share details of consultation and 

offered an invitation to meet. 
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2.2 Consultation area 

2.2.1 The Newsletter was posted to c.1519 addresses surrounding the site on the 21st June 2021. A copy of the 

introduction newsletter can be seen in Appendix 1. A copy of the distribution area can be seen in Appendix 

2. 

2.2.2 A follow-up newsletter was posted to the same distribution area around the site on 2nd July 2021. A copy of 

the follow-up newsletter can be seen in Appendix 7. 

 

2.3 Project Contact Methods 

2.3.1 Throughout the process, a telephone number and e-mail address, contact@north-crescent.info, were 

supplied and managed by Kanda Consulting, providing further information to residents, businesses, and 

stakeholders on request.  

2.3.2 The telephone number and email address continue to be managed by Kanda Consulting, and residents, 

businesses, and stakeholders will continue to have the opportunity to ask questions following submission.  

  

1st July 2021 The project team emailed a follow up to the Bloomsbury Association, The 

Fitzrovia Partnership BID, and Bloomsbury Residents Action Group to 

share details of consultation and offered an invitation to meet. 

2nd July 2021 A follow-up newsletter outlining the proposals for the site and detailing 

the virtual consultation was sent to an area around the site, which 

contained c.1519 addresses. 
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3. Consultation on the Proposals 
 

3.1 The consultation website went live on 21st June and has received 225 page views from 167 different users at the 

time of submission.  

3.2 Over the consultation period, from 21st June up to submission, 6 feedback forms were received.  

3.3 The following table sets out the key issues that were raised through the online consultation, up to the date of 

submission. 

Feedback Summary   
One stakeholder asked about the preservation of the mews, and what the impact would be on the 

setting of the mews. 

 

Stakeholders were keen to understand to what extent the project would be extending the height or 

massing. 

 

Stakeholders BCAAC wanted to know to know if the existing mansard roof on Telephone House was the 

original. 

 

Where sustainability was concerned, residents were generally positive about the sustainability 

credentials.  

 

Some residents raised the issue of the demand for office space in the local area. 

 

One resident wanted to know about the management of noise and disruption during the works for the 

extension and refurbishment of the buildings, and was particularly concerned about how traffic would 

be impacted by construction works. 

 

In terms of the design, respondents to the survey had mixed views. Some respondents wanted 

assurance that much of the fabric and heritage of the buildings would be retained, whilst others 

wanted a ‘brand new building’. 
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One resident expressed concern over the inclusion of a 

roof terrace in the proposals, in particular that it would 

have the potential to create noise pollution and 

overlooking.  

 

 

3.4 Below is a summary of the website feedback. Each question contained a comment box where users could leave 

additional thoughts: 

 

 

3.5 Feedback from the August sessions can be summarised as follows: 

 

  

 
4.  
Next Steps 
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4. Next Steps  
 

4.1 The Applicant is committed to continuing engagement with local people throughout the process. As well as 

working with L.B. Camden on planning and construction management issues, the Applicant will continue to keep 

site neighbours informed in advance of construction commencing (subject to planning permission being granted) 

through a detailed Construction Management Plan. Furthermore, they will continue to respond to requests for 

information / questions and offer key stakeholders and close neighbours the opportunity to meet to discuss the 

proposals. The project website remains live, and the project email address remains open to receive feedback on 

the plans. 
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5. Conclusion 
 

5.1 The consultation process has provided neighbours and local representatives with opportunities to share their 

thoughts about the updates to the proposals for the refurbishment and reconfiguration of the existing buildings; 

including a one storey extension, plus plant, minor demolition works associated with internal and external 

alterations to provide additional office accommodation and associated works. 

 

5.2 The feedback received on the proposals was broadly positive, with stakeholders and respondents recognising 

that a sensitive approach to refurbishment could be beneficial to the existing buildings and would not 

substantially impact their heritage. 

 

5.3 Through the public consultation process, some local residents shared their concerns about the impact that the 

extension and refurbishment works would have on local amenity. The Applicant was able to highlight that the 

works would be carefully managed in order to minimise any possible disruption relating to noise and dust. 

 

5.4 Conversations with neighbours and stakeholders have been productive and will continue to inform the 

Applicant’s approach to the proposals.  
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Appendix I Newsletter 
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Appendix II Distribution Area 
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Appendix III Project Website 

Home Page 
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The site 
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Our proposals  
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Consultation   
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Contact   
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Appendix IV Exhibition Boards  
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Appendix V Feedback Form  
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Appendix VI Social Media Adverts
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Appendix VII – Follow up flyer  
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