Fitness Studio in Units 3 & 4 Spectrum House
	18 June 2021
REQUEST
We seek to extend the opening hours of Units 3 & 4 Spectrum House, to slightly earlier times than was previously permitted, to facilitate more fitness opportunities for our local community (now to include adolescents), and improved business opportunities for our fitness studio, who have struggled tremendously due to the lockdowns and resulting closures of our fitness business.

To allow us to fairly compete with local fitness businesses, and based on zero complaints and complete compliance with your conditions to date, we kindly request the following three alterations to the approved “Hours of Use”:
· 07:00 to 13:15 hours on Saturdays (ie, 1.5 hours earlier than approved)
· 08:00 to 12:00 hours on Sundays (ie, 2 hours earlier than approved)
· 08:00 to 12:00 hours on Public Holidays

These requested changes to Hours of Use will not create any adverse impact to our local residential or commercial neighbours, due to the tight controls and processes we have in operation, evidenced by zero complaints or issues since our opening last year.

[bookmark: _Hlk74751326]REASON FOR CHANGE REQUEST
Since Change of Use Planning Permission was approved on 3 April 2020, our F45 Highgate fitness studio has only been able to open and operate for a total of 25 weeks, due to the various Lockdowns and requirements for gyms to close.  The business grants have been extremely helpful and appreciated, but do not come close to covering our monthly costs, so we have had to significantly invest more capital through borrowing in order to simply survive.

With social distancing still required, we continue to operate at approximately half of our capacity in the studio, which further reduces our ability to generate our maximum revenue potentials.

However, our membership is growing due to significant interest in the neighbourhood for fitness and health services, where our team can help members through a variety of services.

The fitness classes we have been running on Satudays and Sundays are very popular with local members, and they are typically fully booked.  We therefore seek approval to provide an additional class each weekend day.  Feedback indicates those classes must be earlier, ie, 8am on a Saturday and 9am on a Sunday.

Our team became qualified, and obtained a franchise licence, during the last lockdown to provide additional fitness services to 11 to 17 year old adolescents.  To service that population of potential customers, based on local research and market feedback, we will need to provide early fitness classes on Saturdays and Sundays, ideally 7am to 8am on Saturdays and 8am to 9am on Sundays.

If Camden Council grants us permission to open from 7am on Saturdays and 8am on Sundays and public holidays, we will be able to help the local community with their fitness and health improvements, including the younger population for whom we aim to help positively influence and educate them in good fitness habits.




CURRENT COUNCIL CONDITION
In the Change of Use Planning Permission dated 3 April 2020 (application ref: 2019/4420/P), condition number 4 “Hours of Use” stated the following:

The use hereby permitted shall not be carried out outside the following times: 
06:00 to 20:00 hours Mondays to Fridays; 
08:30 to 13:15 hours on Saturdays; 
and 10:00 to 12:00 hours on Sundays. 
The use hereby permitted shall not be carried out on Bank Holidays. 

Reason: To safeguard the amenities of the adjoining premises and the area generally in accordance with the requirements of policies A1 and A4 of the London Borough of Camden Local Plan 2017. 
 
We are currently following every condition that you had outlined, and have had zero complaints or issues in relation to noise, social gatherings or such problems from Spectrum House tenants or residential neighbours.

WEEKEND OPENING HOURS OF LOCAL FITNESS STUDIOS
The approved opening hours for our fitness studio at Spectrum House put us at a disadvantage versus our local competitors in the Camden Council area.  Potential customers may choose to join our competitors because of the earlier opening hours at weekends, and opening on public holidays, resulting in less revenue and less business opportunities for our fitness studio.

The following is a sample of gyms / fitness studios from our local area, showing their opening hours on Saturdays and Sundays:
PureGym Camden	-	open 24 hours every day
Pro Sport Lab	-	7am Saturday
Nuffield Gym	-	8am on Saturday & Sunday
PureGym Highgate	-	8am on Saturday & Sunday
Guardians Gym	-	8am on Saturday & Sunday
Kentish Town Sports Centre	-	8am on Saturday & Sunday 

Swiss Cottage Sports Centre	-	8am on Saturday & Sunday
Fit Shape Highgate	-	5am on Saturday, 8am on Sunday
Fitness First Camden	-	8am on Saturday & Sunday
Fitness VIP	-	6.30am on Saturday
Fred’s Gym Hampstead	-	6am on Saturday & Sunday
F45 Training Camden	-	8am on Saturday


This list is not exhaustive, but serves to illustrate the point that many other fitness studios and gyms are providing services to their customers at the times we are requesting.  The list does not include the multiple commercial activities being provided for in the Hampstead Heath from very early hours, just a few hundred meters from our studio, in very close proximity to the same neighbours that our studio is taking a lot of care to safeguard their amenities. 

GYM MANAGEMENT CONTROLS
Attached as a separate document is the Code of Conduct for the fitness studio, to which all staff need to comply with.  This includes a number of operational requirements.
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The following are some key controls that our fitness studio follows, as it relates to ensuring crowd control and appropriate behaviour to protect the rights of our local neighbours and community.

1. Capacity Management
Customers arriving at the studio to participate in classes must have pre-booked for that class through the studio’s App or website.  Customers who have not pre-booked will be turned away and unable to participate (pre-booking includes full registration and agreeing to Terms & Conditions, plus signing waivers of liability should they injure themselves).  Customers arriving at the studio must be signed in through our App, and a count of customers before each class will control this requirement.

After each class, the studio staff will ensure customers efficiently leave the premises with minimum noise and disruption to local residents.

We only permit customers inside our studio for pre-booked classes, they are not permitted entry or use of the facilities outside of class times.

2. Penalties for Non-Compliant Studio Members
Staff exclude (and potentially ban) any members from our Studio if they pose a safety risk to staff, themselves or other Members or Guests to the Studio, or risk causing nuisance to neighbours and residents. This may, for example, occur where a Member or Guest does not follow instructions of our staff, behaves recklessly or acts inappropriately. Such exclusion may be temporary or permanent in nature depending on the risk that presents out of such behaviour. If a person is excluded from our Studio, we keep a record of this (including the reason for the exclusion).

The studio has the right to terminate a member’s contract, as per clause 14 of the attached Membership Terms & Conditions:
“F45 has the right to immediately terminate a Member’s contract if that member behaves in a way that risks the health, safety or security of other members or staff, conduct that could be damaging to the F45 brand, significantly disturbs local residents and neighbours (for example, through noisy or inappropriate behaviour), or continuously cancels classes outside of the permitted time or turns up late to booked classes.  Should this happen, F45 will contact the member to inform them of this decision.  The membership fee will be refunded on a pro-rata basis, from the date of termination to the end of the current payment period.”
3. Security
The studio is fitted with a security alarm and CCTV security cameras, with required signage inside and outside of our facility.  In the case of alarm activation, the Studio Owner and/or Head Trainer will investigate the cause of the problem.  

Staff who are closing each evening, and then opening in the morning, will need to ensure the alarm is set every night and deactivated first thing in the morning. 

The CCTV Security Cameras are positioned so they are capable of recording the external entrance, internal reception area and entire workout area.  Security Cameras are prohibited in bathrooms and changing rooms.  The CCTV system provides playback capabilities by recording up to a week’s worth of content on the hard disk drive, should it be needed to review an incident or provide to related stakeholders (police, landlord, etc).

Finally, an emergency contact number list (ie, Fire, Police, Electrical, Gas etc..) is easily available in the staff room, the case of an emergency at the Studio.

4. Safety
Staff must keep the Studio clean, tidy and undamaged at all times. They must ensure that the Studio, including the toilets, is cleaned regularly and maintained in a manner that is reflective of the high standards of the building and neighbourhood.  

Staff must continuously monitor the Studio for any potential or actual hazards and take steps to eliminate or reduce these hazards or take other appropriate steps in a timely manner. If any hazards are identified then staff must contact the Studio Owner as soon as possible.

Any equipment that is broken, damaged, chipped or faded must be replaced immediately.

If, at any time, the Studio is in an unsafe condition or may otherwise be hazardous to persons attending the Studio, staff must take all appropriate actions to immediately rectify those issues including, if necessary, suspending the conduct of the Training Programs from the Studio until the issue has been addressed and it is safe for members to attend Training Programs in the Studio.

5. Complaints Procedures
The Studio Owner is ultimately responsible for ensuring any complaints related to the studio are effectively managed to a satisfactory conclusion, in a timely fashion.

That includes ensuring related stakeholders have been consulted as early as possible, proper procedures (legal, regulatory or policy) have been complied with, and has been recorded in the studio’s system.  Agreed resolution action plans, timelines and follow-up must also be discussed with stakeholders and recorded in the studio’s system.

If the Studio Owner is not present or available, the Head Trainer has delegated responsibility for dealing with complaints where appropriate and ensuring they are properly logged.  But he must ultimately escalate or update the Studio Owner of all complaints at the earliest opportunity, so that the Studio Owner can finally approve or personally deal with the agreed resolution processes for each individual complaint.

For all complaints, the Studio Owner (or Head Trainer) will contact the person who raised the issue as soon as possible to understand the complaint and ensure that person knows it has been properly received and being dealt with.  This initial contact must be within at least 48 hours of that complaint being received by the studio.

6. Measures to Protect the Amenity of Local Residents
‘Local Residents’ are defined as tenants of Spectrum House and local residents in the neighbourhood housing or apartment buildings.

The Studio Owner is ultimately responsible for setting policies, procedures and guidelines for the fitness studio staff, suppliers and customers to comply with.  

The policies relating to Local Residents are:

· Signage:	prominent signs are placed inside and outside the studio to ask customers to be respectful of local residents.
· Noise Control: 	music, voices and other noises emanating from within the studio must not be heard above the underlying background noise levels within 5 meters of the studio, thereby protecting Spectrum House tenants and nearby residents.  The Studio Owner or Head Trainer will regularly (minimum 2 times per week) check the decibel level of noise emanating from the studio during a class to ensure compliance with the above requirement
· Crowd Control:	studio staff will manage incoming and outgoing customers to ensure they do not cause loud noises or disturbances that might disrupt local residents, including pointing out the signs to be respectful to local residents.  Staff have the immediate authority to ban and exclude a customer from any class (for reasons set out above under Management Procedures), and ensure they leave the premises with the minimum disturbance to other members or local residents
· Community Services:	where possible, the fitness studio team will participate, contribute or organise activities to support community services, eg avoid single-use plastics, use and promotion of environmentally friendly products, local events that help pick up rubbish / plastic, etc
· Healthy Lifestyle:	promote a healthy lifestyle to customers through marketing, product use and behaviours.  This includes fitness classes, social media promotion of activities to promote healthy, wellness, mental wellbeing, etc.  This specifically includes promotion of using non-car methods to travel to / from the studio (walking, running, bicycles and public transport preferred)

Attached here are photos of the signs we have placed inside and outside our studio, to support ensuring our customers are aware of local neighbours and keeping noise levels and congregations at a minimum.
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F45 Terms & Conditions (on Glofox sign-up)




Terms & Conditions, Personal Information

1. Waiver Form

You agree to accept a waiver form with F45, electronically or written.



2. Cooling off period

You can cancel your membership with us up to 7 days from the date you commenced training (for the avoidance of doubt the 7 day period commences from the day you complete your first session with F45). This is only applicable to new membership agreements. If you cancel within the 7 day cooling off period, F45 will refund your money less any set-up fee or the value of any promotional item such as a heart rate monitor F45 have given you upon joining with us. Not applicable for trials. 



3. Minimum age

The minimum age for training with us is 16. People under the age of 18 are required to provide a certificate from a parent or legal guardian confirming approval to train with F45.



4. Your Health

You warrant that you are in good physical condition and you know of no medical or other reason why you cannot or should not do active or passive exercise.

You recognize that the fitness instructor(s) is not able to provide me with medical advice regarding my fitness, and that this information is used as a guideline to the limitations of my ability to exercise.

I agree to not hold any certified trainer or directors of F45 liable for any injury that may occur during an F45 session.



5. Paying for memberships

Membership fees are paid in advance by direct debit from a bank account or credit card.

After the minimum commitment, memberships will automatically roll over to a monthly membership at the same monthly cost.

Memberships can be cancelled with a 30-day notice period.

Memberships can be placed on hold for a small fee.



6. Meeting Your Responsibilities

You must make sure:

· your account can accept charges

· there is enough money in your account on the payment day

· you tell us if you are transferring or closing your account at least 72 hours before the next charge

· you tell us about any changes to your credit card, such as its expiry date or number, at least 72 hours before your next charge



7. What happens if your payment is declined or fails for any reason?

If you do not fully pay your fees on the due date, F45 will suspend access to F45 until any outstanding balance has been paid and you have given us your updated account details if they are required. F45 will continue to debit your nominated account without notice, until F45 have received the total amount you owe F45.

F45 will make a reasonable effort to advise you on the status of the failed payments by letting you know beforehand by:

• phoning you

• writing to the email address you provided for membership/s in your name, you must make sure that the payment method you choose remain valid for the length of your agreement. This includes third-party accounts. If the details you give us fail, you are liable for all resulting fees. You should update your details and are obligated to complete your minimum term of payments.



8. Can F45 change your agreement?

F45 may sometimes add to, change or remove our terms and conditions. This includes changing a the opening and closing hours, the F45 services and facilities and membership fees. Sometimes, F45 may also close for refurbishment to improve the facilities. If this substantially reduces our ability to provide our service to you, F45 will reduce your membership fees accordingly on a pro-rata basis. The most up-to-date terms and conditions always apply. F45 will give you at least 28 days’ notice of any changes. If F45 do not fulfil our obligations to you, you may be able to cancel your membership. Unless the law states otherwise, you won’t have any other claim against us if this happens.



9. Can F45 increase your fees?

F45 reserve the right to increase your fees only at any time after your agreement has ended. F45 will make a reasonable effort to tell you about this at least 28 days beforehand by writing to the address you last gave us (which may be an email address). F45 will consider that you have received our letter or email on the second business day after it is sent.

Where F45 have made a reasonable effort to let you know about a fee increase, you authorize us to increase any debits from your nominated account.



10. Membership Suspensions and Cancellations

F45 understand that from time to time you may not be able to train due to holidays, rest periods, becoming sick or injured or wish to cancel your membership altogether. The following rules apply to suspensions and cancellations:

Suspensions

· Memberships can be suspended at any time.

· Two week minimum suspension

· Six week maximum suspension each year

· A one-off admin fee of £20 for each suspension

· Suspensions cannot be backdated

· Pro-rata suspensions are not allowed (i.e. outside of the normal billing cycle)

Cancellations

1. Month-to-Month Memberships:

o Cancel anytime with a minimum of 4 weeks’ notice, £0 cancellation fee

2. Contract Memberships:

o Cancellation fee: 50% of remainder contract value. After the minimal term membership will automatically run over on a month-to-month basis. One month written notice from your billing is required in order to cancel.



11. Use of your image

You agree to allow F45 Training to take a video or photo to use for promotion purposes from time to time.



12. Class Cancellation Policy
Morning classes can be cancelled for free 6 hours before the start of the class; evening classes can be cancelled up to 2 hours before the class.

If you do not show up for your class and fail to cancel, you will be charged £25 (cost of a casual class)

£5 will be charged for late cancellations. 

Please arrive at least 5 mins before the class starts.  If you miss the introduction, the Trainer on Duty has the right to refuse admission (this is for your own safety and the safety of your fellow members).



13. Trials

Trials can only be redeemed once.  Should members purchase more than one trial under different email accounts, F45 Highgate reserves the right to charge the balance owed to us.

14. Member Conduct

F45 has the right to immediately terminate a Member’s contract if that member behaves in a way that risks the health, safety or security of other members or staff, conduct that could be damaging to the F45 brand, significantly disturbs local residents and neighbours (for example, through noisy or inappropriate behaviour), or continuously cancels classes outside of the permitted time or turns up late to booked classes.  Should this happen, F45 will contact the member to inform them of this decision.  The membership fee will be refunded on a pro-rata basis, from the date of termination to the end of the current payment period.



Privacy Policy

In this Privacy Policy, 'us' 'we' or 'our' means F45 Training Highgate. We are committed to respecting your privacy. Our Privacy Policy sets outs out how we collect, use, store and disclose your personal information. 


By providing personal information to us, you consent to our collection, use and disclosure of your personal information in accordance with this Privacy Policy and any other arrangements that apply between us. We may change our Privacy Policy from time to time by publishing changes to it on our website. We encourage you to check our website periodically to ensure that you are aware of our current Privacy Policy.


Personal information includes information or an opinion about an individual that is reasonably identifiable. For example, this may include your name, age, gender, postcode and contact details. It may also include financial information, including your credit card information.


What personal information do we collect?
We may collect the following types of personal information:
name;
mailing or street address;
email address;
telephone number and other contact details;
age or date of birth;
credit card information;
your device ID, device type, geo-location information, computer and connection information, statistics on page views, traffic to and from the sites, ad data, IP address and standard web log information;
details of the products and services we have provided to you or that you have enquired about, including any additional information necessary to deliver those products and services and respond to your enquiries;
any additional information relating to you that you provide to us directly through our website or app or indirectly through your use of our website or app or online presence or through other websites or accounts from which you permit us to collect information;
information you provide to us through customer surveys; or
any other personal information that may be required in order to facilitate your dealings with us. 


We may collect these types of personal information either directly from you, or from third parties. We may collect this information when you: 
register on our website or app;
communicate with us through correspondence, chats, email, or when you share information with us from other social applications, services or websites;
interact with our sites, services, content and advertising; or
invest in our business or enquire as to a potential purchase in our business.
In addition, when you apply for a job or position with us we may collect certain information from you (including your name, contact details, working history and relevant records checks) from any recruitment consultant, your previous employers and others who may be able to provide information to us to assist in our decision on whether or not to make you an offer of employment or engage you under a contract. This Privacy Policy does not apply to acts and practices in relation to employee records of our current and former employees, which are exempt from the Privacy Act.


Why do we collect, use and disclose personal information?
We may collect, hold, use and disclose your personal information for the following purposes:
to enable you to access and use our services and app;
to operate, protect, improve and optimise our services and app, business and our users’ experience, such as to perform analytics, conduct research and for advertising and marketing;
to send you service, support and administrative messages, reminders, technical notices, updates, security alerts, and information requested by you;
to send you marketing and promotional messages and other information that may be of interest to you, including information sent by, or on behalf of, our business partners that we think you may find interesting;
to administer rewards, surveys, contests, or other promotional activities or events sponsored or managed by us or our business partners;
to comply with our legal obligations, resolve any disputes that we may have with any of our users, and enforce our agreements with third parties; and
to consider your employment application. 


We may also disclose your personal information to a trusted third party who also holds other information about you. This third party may combine that information in order to enable it and us to develop anonymised consumer insights so that we can better understand your preferences and interests, personalise your experience and enhance the products and services that you receive.


Do we use your personal information for direct marketing?
We and/or our carefully selected business partners may send you direct marketing communications and information about our services and products. This may take the form of emails, SMS, mail or other forms of communication, in accordance with the Spam Act and the Privacy Act. You may opt-out of receiving marketing materials from us by contacting us using the details set out below or by using the opt-out facilities provided (eg an unsubscribe link).


To whom do we disclose your personal information?
We may disclose personal information for the purposes described in this privacy policy to:
our employees and related bodies corporate;
third party suppliers and service providers (including providers for the operation of our websites and/or our business or in connection with providing our products and services to you);
professional advisers, dealers and agents;
payment systems operators (eg merchants receiving card payments); 
our existing or potential agents, business partners or partners;
our sponsors or promoters of any competition that we conduct via our services;
anyone to whom our assets or businesses (or any part of them) are transferred;
specific third parties authorised by you to receive information held by us; and/or
other persons, including government agencies, regulatory bodies and law enforcement agencies, or as required, authorised or permitted by law.


Disclosure of personal information outside the UK
We may disclose personal information outside of Australia to F45 Australia Pty Ltd, their affiliates and related body corporates and cloud service providers.
When you provide your personal information to us, you consent to the disclosure of your information outside of the UK and acknowledge that we are not required to ensure that overseas recipients handle that personal information in compliance with UK Privacy Law. We will, however, take reasonable steps to ensure that any overseas recipient will deal with such personal information in a way that is consistent with the UK Privacy Principles.


Using our app and cookies
We may collect personal information about you when you use and access our app.
While we do not use browsing information to identify you personally, we may record certain information about your use of our website, such as which pages you visit, the time and date of your visit and the internet protocol address assigned to your computer. 
We may also use 'cookies' or other similar tracking technologies on our website that help us track your website usage and remember your preferences. Cookies are small files that store information on your computer, TV, mobile phone or other device. They enable the entity that put the cookie on your device to recognise you across different websites, services, devices and/or browsing sessions. You can disable cookies through your internet browser but our websites may not work as intended for you if you do so.
We may also use cookies to enable us to collect data that may include personal information. For example, where a cookie is linked to your account, it will be considered personal information under the Privacy Act. We will handle any personal information collected by cookies in the same way that we handle all other personal information as described in this Privacy Policy. 


Security
We may hold your personal information in either electronic or hard copy form. We take reasonable steps to protect your personal information from misuse, interference and loss, as well as unauthorised access, modification or disclosure and we use a number of physical, administrative, personnel and technical measures to protect your personal information. However, we cannot guarantee the security of your personal information. 


Accessing or correcting your personal information
You can access the personal information we hold about you by contacting us using the information below. Sometimes, we may not be able to provide you with access to all of your personal information and, where this is the case, we will tell you why. We may also need to verify your identity when you request your personal information.
If you think that any personal information we hold about you is inaccurate, please contact us and we will take reasonable steps to ensure that it is corrected.


Making a complaint
If you think we have breached the Privacy Act, or you wish to make a complaint about the way we have handled your personal information, you can contact us using the details set out below. Please include your name, email address and/or telephone number and clearly describe your complaint. We will acknowledge your complaint and respond to you regarding your complaint within a reasonable period of time. If you think that we have failed to resolve the complaint satisfactorily, we will provide you with information about the further steps you can take. 


Contact Us
For further information about our Privacy Policy or practices, or to access or correct your personal information, or make a complaint, please contact us using the details set out below:
Mr Paul McGrory
3&4 The Mews, Spectrum House, 32-34 Gordon  House Road, London NW5 1LP, United Kingdom
highgate@f45training.co.uk
+44 (0)7366 181821
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1. Waiver Form



 



You agree to accept a waiver form with F45, electronically or written.



 



 



2. Cooling off period



 



You can cancel your membership with us up to 7 days from the date you commenced training (for 



the avoidance of doubt the 7 day period commences from the day you complete your first session 



with F45). This is only applicable to new membership agreements. If



 



you cancel within the 7 day 



cooling off period, F45 will refund your money less any set



-



up fee or the value of any promotional 



item such as a heart rate monitor F45 have given you upon joining with us. Not applicable for trials.



 



 



 



3. Minimum age



 



The minim



um age for training with us is 16. People under the age of 18 are required to provide a 



certificate from a parent or legal guardian confirming approval to train with F45.



 



 



4. Your Health



 



You warrant that you are in good physical condition and you know of n



o medical or other reason 



why you cannot or should not do active or passive exercise.



 



You recognize that the fitness instructor(s) is not able to provide me with medical advice regarding 



my fitness, and that this information is used as a guideline to the l



imitations of my ability to exercise.



 



I agree to not hold any certified trainer or directors of F45 liable for any injury that may occur during 



an F45 session.



 



 



5. Paying for memberships



 



Membership fees are paid in advance by direct debit from a bank accou



nt or credit card.



 



After the minimum commitment, memberships will automatically roll over to a monthly 



membership at the same monthly cost.



 



Memberships can be cancelled with a 30



-



day notice period.



 



Memberships can be placed on hold for a small fee.
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Code of Conduct (Jan 2020)
F45 Training Highgate

	Last updated 8 January 2020

CODE OF CONDUCT

This Code of Conduct applies to all employees and contractors (Staff) engaged by the F45 Training Highgate studio and summarises the standards of behaviour expected.  Complying with each part of this Code of Conduct is a reasonable and lawful direction of F45 Training and failure to adhere to such directions can result in disciplinary action up to and including termination of employment or engagement.

Any complaints or issues raised by clients, members of the public, neighbours (residents or tenants of the building), the landlord or local authorities, must be escalated immediately to the Owner of F45 Training Highgate, by electronic communications.  Such complaints or issues will be recorded and actioned as soon as possible.



1. Staff must at all times act honestly, in F45 Training’s best interest and with the utmost good faith in discharging duties and responsibilities. Staff must not do anything that might damage, disparage or reasonably have the potential to damage or disparage F45 Training’s business or reputation in the industry or community or otherwise bring F45 Training into disrepute.



2. Staff must maintain, preserve and protect the confidentiality of any and all confidential information of F45 Training or any of its related group companies, its members, suppliers or other third parties with whom F45 Training has a business relationship.  Staff must comply with all contractual, statutory and common law obligations in relation to F45 Training’s confidential information. Confidential information must not be disclosed to any unauthorised party and must only be used for authorized purposes, strictly in accordance with Staff member’s obligations as set out in their contracts of employment or engagement with the Company.



3. Staff must maintain integrity and the highest standards of ethical and professional conduct in the discharge of all duties and responsibilities, including (but not limited to) all business relationships with members, suppliers, colleagues, competitors, governmental agencies and the general public, with due consideration of industry specific standards. Staff shall not enter into personal relationships which damage the maintenance of professional trust.



4. Staff must promote and protect the dignity, privacy, autonomy and safety of all people with whom they come in contact in their professional practice, including clients, members of the public, neighbours (residents and tenants of the building), etc.



5. All Staff employed or engaged as fitness professionals must obtain and maintain the appropriate professional training and relevant membership (at minimum, Level 3 Personal Training certification from a recognised institution, plus First Aid and/or Health & Safety certification).  Staff fitness professionals have an individual responsibility to maintain their own level of professional competence and each of them must continually improve and update their own knowledge and skills. Staff must never provide false or misleading information about their skills or qualifications.



6. Conflicts of interest between the personal interests of Staff members and the interests of F45 Training must be avoided.  Should a conflict of interest arise between F45 Training’s interests and the personal interests of a Staff member (or the interests of someone associated with a Staff member), or where there is a potential for such a conflict of interest to arise Staff members must immediately disclose the circumstances to the Owner or Head Trainer, and thereafter act in accordance with any lawful and reasonable direction in relation to those circumstances.



7. Staff must comply with any and all laws, regulations, and/or codes applicable to F45 Training’s business operations and the fitness industry including, as a minimum, accepted personal training industry practices. 



8. Staff must comply with, and adhere to, any and all policies, procedures and practices introduced and amended by F45 Training from time to time, including without limitation its policies and procedures in relation to discrimination, bullying, harassment, work health and safety and the use of drugs or alcohol.







F45 Training Highgate



 



 



Last updated 8 January 2020



 



CODE OF CONDUCT



 



This Code of Conduct applies to all employees and contractors (Staff) engaged by the F45 Training 



Highgate studio 



and summarises the standards of behaviour expected.  Complying with each part of 



this Code of Conduct is a reasonable and lawful direction of F45 Training and failure to adhere to 



such directions can result in disciplinary action up to and including termin



ation of employment or 



engagement.



 



Any complaints or issues raised by clients, members of the public, neighbours (residents or tenants 



of the building), the landlord or local authorities, must be escalated immediately to the Owner of 



F45 Training Highgate



,



 



by electronic communications



.  Such complaints or issues will be 



recorded



 



and actioned as soon as possible.



 



 



1.



 



Staff must at all times act honestly, in F45 Training’s best interest and with the utmost good faith 



in discharging duties and responsibilities. S



taff must not do anything that might damage, 



disparage or reasonably have the potential to damage or disparage F45 Training’s business or 



reputation in the industry or community or otherwise bring F45 Training into disrepute.



 



 



2.



 



Staff must maintain, preserve



 



and protect the confidentiality of any and all confidential 



information of F45 Training or any of its related group companies, its members, suppliers or 



other third parties with whom F45 Training has a business relationship.  Staff must comply with 



all co



ntractual, statutory and common law obligations in relation to F45 Training’s confidential 



information. Confidential information must not be disclosed to any unauthorised party and must 



only be used for authorized purposes, strictly in accordance with Staf



f member’s obligations as 



set out in their contracts of employment or engagement with the Company.



 



 



3.



 



Staff must maintain integrity and the highest standards of ethical and professional conduct in 



the discharge of all duties and responsibilities, including (



but not limited to) all business 



relationships with members, suppliers, colleagues, competitors, governmental agencies and the 



general public, with due consideration of industry specific standards. Staff shall not enter into 



personal relationships which da



mage the maintenance of professional trust.



 



 



4.



 



Staff must promote and protect the dignity, privacy, autonomy and safety of all people with 



whom they come in contact in their professional practice, including clients, members of the 



public, neighbours (residen



ts and tenants of the building), etc.



 



 



5.



 



All Staff employed or engaged as fitness professionals must obtain and maintain the appropriate 



professional training and relevant membership (at minimum, Level 3 Personal Training 



certification from a recognised inst



itution, plus First Aid and/or Health & Safety certification).  



Staff fitness professionals have an individual responsibility to maintain their own level of 



professional competence and each of them must continually improve and update their own 



knowledge an



d skills. Staff must never provide false or misleading information about their skills 



or qualifications.
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Fitness Studio in Units 3 & 4 Spectrum House


 


 


1


8


 


June


 


202


1


 


REQUEST


 


We seek to 


extend the opening hours of Units 3 & 4 Spectrum House


, to slightly earlier times than 


was previously permitted, to facilitate 


more fitness 


opportunities for our local community (now to 


include adolescents), and 


improved business opportunities for 


our


 


fitness studio


, who 


have 


struggled tremendously due to the


 


lockdowns and resulting 


closures of our 


fitness 


business


.


 


 


To allow us to fairly compete with local fitness


 


businesses


, and based on zero complaints and 


complete compliance with your conditions to date, w


e kindly request the following 


three


 


alterations 


to the approved “Hours of Use”:


 


-


 


07:00 to 13:15 hours on Saturdays


 


(ie, 1.5 hours earlier than approved)


 


-


 


08:00 to 12:00 hours on Sundays 


(ie, 2 hours earlier than approved)


 


-


 


08:00 to 12:00 hours on Public Holi


days


 


 


These 


requested changes to Hours of Use will not create any adverse impact to 


our local residential 


or commercial neighbours, due to the tight controls and processes we have in operation, evidenced 


by zero complaints or issues since our opening last 


year.


 


 


REASON FOR CHANG


E REQUEST


 


Since


 


Change of Use Planning Permission was approved on 3 April 2020, our F45 Highgate fitness 


studio has only been able to open and operate for a total of 


25 weeks, due to the various Lockdowns 


and requirements for gyms to


 


close.


  


The business grants have been extremely helpful and 


appreciated, but do not come close to covering our monthly costs, so we have had to significantly 


invest more capital


 


through borrowing in order to simply survive.


 


 


With social distancing still r


equired, we continue to operate at approximately half of our capacity in 


the studio


, which further reduces our ability to generate our maximum revenue potentials.


 


 


However, our membership is growing due to significant interest in the 


neighbourhood for fitn


ess and 


health services, where our team can help members through a variety of 


services.


 


 


The fitness classes we have been running on Satudays and Sundays are very popular with local 


members, and they are typically fully booked.  We therefore 


seek approval 


to provide an additional 


class each weekend day.  Feedback indicates those classes must be earlier, ie, 8am on a Saturday 


and 9am on a Sunday.


 


 


Our team became qualified, and obtained a franchise licence, 


during the last lockdown 


to provide 


additional fitness services to 


11 to 17 year old adolescents


.  To service that population of potential 


customers, 


based on local research and market feedback, we will need to provide early fitness 


classes on Saturdays and Sundays, 


ideally 7am to 8am on Sat


u


r


days and 8am to 9am on Sundays.


 


 


If Camden Council grants us permission to open from 7am on Saturdays and 8am on Sundays


 


and 


public holidays


, 


we will be able to 


help the local community with their fitness and health 


improvements, including the younger po


pulation


 


for whom we aim to help positively influence and 


educate them in good 


fitness habits.
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