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Shopfronts
7.70	 Shopfronts contribute greatly to the character of centres and their 

distinctiveness. Most of Camden’s town and neighbourhood centres date back 
to the 19th Century and earlier, having developed from commercial activities 
that first took place within dwellings, although there are some significant 20th 
Century shopping parades.

7.71	 Please refer to “Policy TC2 Camden’s centres and other shopping areas” for 
policy on the design of new retail spaces.

Policy D3 Shopfronts 
The Council will expect a high standard of design in new and altered 
shopfronts, canopies, blinds, security measures and other features. 

When determining proposals for shopfront development the Council will 
consider:

a.	 the design of the shopfront or feature, including its details and materials;
b.	 the existing character, architectural and historic merit and design of the 

building and its shopfront;
c.	 the relationship between the shopfront and the upper floors of the 

building and surrounding properties, including the relationship between 
the shopfront and any forecourt or lightwell;

d.	 the general characteristics of shopfronts in the area;
e.	 community safety and the contribution made by shopfronts to natural 

surveillance; and
f.	 the degree of accessibility.

The Council will resist the removal of shop windows without a suitable 
replacement and will ensure that where shop, service, food, drink and 
entertainment uses are lost, a shop window and visual display is maintained.

Where an original shopfront of architectural or historic value survives, in 
whole or in substantial part, there will be a presumption in favour of its 
retention. Where a new shopfront forms part of a group where original shop 
fronts survive, its design should complement their quality and character.

Protecting existing shopfronts

7.72	 Shopfronts form an essential part of the character and attractiveness of many 
areas in Camden, in particular its centres, and contribute to the creation of 
vibrant streets and public spaces. We will seek to protect existing shopfronts 
that make a significant contribution to the appearance and character of an area, 
for example through their architectural and historic merit. We will consider the 
need to keep the appearance of the shopfront, taking into account the quality of 
its design, its historic importance and its location. Good examples of shopfronts 
should be retained wherever possible. 
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7.73	 A number of Camden’s centres lie within conservation areas. The Council has 
prepared conservation area statements, appraisals and management strategies 
for these which set out detailed information on the area and its character and 
the Council’s approach to their preservation and enhancement, including, where 
relevant, shopfronts. 

Design of new shopfronts

7.74	 The quality of shopfronts and the way in which they relate to their surroundings 
make an important contribution to the character and attractiveness of an area. 
The Council will therefore seek to ensure that new shopfronts are of a high 
quality and are sensitive to the area in which they are located. Transparent 
shopfronts will be sought for units containing shops and other town centre uses, 
due to the contribution that they make to the vitality and attraction of centres. 

7.75	 The Council considers that the attractiveness of shopfronts can usually best 
be maintained by taking inspiration from the architecture of the building and 
neighbouring premises and reflecting the general scale and pattern of shopfront 
widths in the area. New shopfronts should contribute towards the maintenance 
of a cohesive streetscape appearance, retain a consistent building line and 
contribute to the character and attractiveness of the centre they are located 
in. As shopfronts are seen at close quarters, the detailing, type and quality of 
materials, execution and finishes are very important. Contemporary shopfront 
designs will be supported in appropriate locations. All new and altered 
shopfronts should be designed to be fully accessible for all.

Replacement shopfronts

7.76	 If a shopfront is replaced or altered, the design should respect the 
characteristics of the building and, where appropriate, shopfront windows and 
framework features, such as pilasters, fascias and console brackets, should 
be retained or restored. Careful consideration will be given to proposals for 
excavating or re-opening lightwells in front of shopfronts, particularly those in a 
group, as they can affect the cohesiveness of a frontage. 

7.77	 Folding or opening shopfronts will not generally be acceptable, as they can 
create a void at ground level that can harm the appearance of a building and 
can also have a negative impact on local amenity, for example in terms of noise 
and disturbance.

Shop windows

7.78	 Shop windows provide views into and from premises and can help bring activity 
and enhance feelings of security by providing natural surveillance. Displays in 
shop windows can add to the attractiveness of a premises and the vitality and 
attraction of the centre. Security features associated with shop window displays 
should be internal in order to avoid harming the appearance of shop premises 
and creating clutter. Solid shutters are only considered to be acceptable in 
exceptional cases as they are unsightly and can generate feelings of insecurity 
in those walking by, hide internal intruders and encourage graffiti.

7.79	 Lighting from shop windows can help to increase security after dark. The 
Council may therefore seek the maintenance of some shopfront lighting 
overnight, where appropriate, particularly in areas identified as having high 
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levels of crime. However, this lighting should be well designed so it does not 
cause light pollution.

7.80	 The Council discourages shop window displays and graphics that completely 
obstruct views into the shop (for example vinyl graphics applied to the window). 
The layout of shop units should be designed to overcome the need for 
excessive window graphics, for example to hide shelving. The supplementary 
planning document Camden Planning Guidance on design provides more detail 
on the Council’s approach to the design of shopfronts.


