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JOB PROFILE 

	Job Title
	Valuer 

	Grade
	PO5

	Directorate 
	Finance

	Division
	Property Services

	Reports to
	Senior Valuer (Commercial) or (Disposals and Valuations)


	Job Purpose

	A short statement (ideally no more than 2 or 3 sentences), to set out the job’s overall role, why it exists and what it contributes to Camden and our customers.

	The post holder will provide an effective and efficient estate management service to the Council’s Commercial Property portfolio.  In addition, they will undertake valuations and negotiations in respect of all property matters as well as providing strategic property advice when required.



	Main Duties and Responsibilities

	This section should list the main responsibilities of the job. Typically this will be between 6 or 8 statements that identify the key areas for which the job has to achieve results or outputs, in order to fulfil its purpose.  

	1. To ensure the provision and delivery of an efficient, high quality and cost effective commercial property management service to the council.  Identify opportunities to increase rental income and increase commercial fixed property asset values



	2. Responsible for the Case management of landlord and Tenant commercial matters, undertaking negotiations and concluding negotiations on lease renewals rent reviews with business tenants and their advisors, reaching solutions which benefit the Council and comply with its corporate priorities, instructing solicitors and seeing cases through to a conclusion. Responsible for committing the Council to formal commercial property contracts 

	3. Responsible for rent collection, marketing and letting of void premises and day-to day repairs management of a portfolio as appropriate and assisting in meeting targets on rent collection, debt recovery and lettings. Responsible for capital expenditure on planned maintenance projects. 

	4. To undertake a wide range of valuation work to a high professional standard and in line with best practice in all areas of valuations including capital accounting, disposals of freehold and leasehold interests, acquisitions, development valuations, lease extensions, rent reviews and lease renewals, fire insurance, compulsory purchase, appropriation, planning and compensation.

	5. To take an active role in the disposals programme to maximise capital receipts and meet annual targets set by the Cabinet by undertaking and concluding negotiations on behalf of the Council for the disposal of properties, including marketing of properties and sites for sale. The post holder will be expected to take responsibility for a wide variety of disposal work.

	6. To be responsible for the construction, monitoring and management of revenue budgets. 

	7. To provide high quality strategic advice to client departments and participate in inter departmental working parties and officers steering groups set up to resolve complex cross departmental property issues.

	8. To effectively procure, manage, monitor and review any valuation services commissioned by the jobholder from external specialist valuation consultants.


	

	Note: All Camden employees are expected to be flexible in undertaking the duties and responsibilities attached to their post and may be asked to perform other duties


	Position in Organisation/Organisation Chart

	Indicate the number and type of any direct reports, and the reporting line above. If available, an organisational chart should be inserted to show where the job sits within the structure.

The section should clearly identify if there is managerial accountability (e.g. responsible for end of year reviews, performance management, staff development, staff budget etc), or supervisory responsibilities (checking work).

Where there is a joint responsibility for management or supervision this should be explained.

	Development Director
Head of Corporate and Commercial Property


Senior Valuer (Commercial)/ or 
Senior Valuer (Disposals & Valuations)

Valuer
The jobholder reports directly to the Senior Valuer (Commercial/ or Disposals and Valuations)
The jobholder will deputise for senior officers when required.

All team members are located on the same site or working from home at present. 


	Work Environment 

	A brief statement to illustrate the context of the job. This should clearly set out: 

· The job’s demands in terms of flexibility/adaptation to changing/conflicting priorities and deadlines, and to what extent these are within the jobholder’s control.

· Any unpleasant working conditions, for example exposure to noise, dirt etc. And if so, for what percentage of working time.

· Any physical demands of the job, that are beyond the normal experience of day- to-day e.g. office environment.  

· Any hazards/risks faced in the job (risk of assault, injury, infection and how often). 

	· The post holder will be working within a pressurised environment and must be adaptable to changing priorities and challenges which will require the post holder to prioritise their workload and meet tight deadlines. 

· The post holder will undertake an important role in a high profile service and will be directly involved in discussions with business tenants, developers, public bodies, landowners and their agents, with resident and community organisations, with statutory consultees and with Members.

· The post holder will be largely office based, however they will be required to work off-site conducting regular inspections of buildings and sites/ premises.  Safety equipment is available to all staff undertaking property inspections, and the Division has a lone-working policy to provide guidance to staff that are working alone particularly when out of the office.

· Event of a hazard or risk to employee is low subject to reasonable precautions being taken on site.  


	Work Context

	A description of the scope and scale of work in which the job is involved in either directly or indirectly. This should clearly set out the:

· Extent to which the job requires innovatory thinking, stating how often and why.

· Nature and frequency of contacts and working relationships required by the job. 

· Discretion to take and impact of decisions taken. The frequency of the decisions taken should be explained. If the decisions are shared or recommendations for approval this should also be made clear. 

· Personal responsibility for equipment and or facilities e.g. Stating their financial value and the frequency and nature of the responsibility. If the responsibility is shared this should be explained.


	Communications and working relationships 

· The ability to influence and negotiate across all levels of the organisation.

· Establishing and maintaining strong relationships both internal and external, including Members.

· The ability to write and present reports to members.
Innovation (decision making and creativity)

· The postholder undertakes a number of important property initiatives where a positive and innovative approach is essential.

· The postholder will take responsibility for exercising delegated powers as a “Level E” designated officer in accordance with the Council’s Scheme of Delegation.

Resource management

· Contributing towards the generation of commercial rental income of approximately £17m per annum.




	Knowledge, Qualifications, Skills and Experience

	The factors below should only be included if they are essential to allow the main responsibilities of the post to be completed effectively. Where a factor is not essential but desirable this should be clearly indicated.

	Qualifications: This should include any qualifications that are legally or professionally required in order to practice in a profession.

	Essential:

· Maintain professional membership of Royal Institution of Chartered Surveyors or equivalent within the commercial, valuation, general practice or other suitable pathway.
	Desirable:

· Degree level education.



	Knowledge: This should be the expected level of knowledge for a new entrant.

	Essential:

· Extensive knowledge and experience of commercial property management and Landlord and tenant negotiations.
· Inter alia : asset valuation practise, commercial property litigation practise,  rent recovery.

· Construction of service charge accounts

· Repairs and dilapidations practice.

· Knowledge of property law including Landlord and Tenant
· Good knowledge of best practice in valuations techniques.

· Knowledge of best practice in disposal techniques, particularly in a local authority context.


	Desirable:

· Experience of preparing expert witness statements in respect of arbitration or court submissions.

· Knowledge of IT systems involved in valuation techniques such as development appraisals



	Skills and Behaviours: For example which of our Ways of Working will be essential to the job’s contribution. 

	Essential:
· Ability to communicate effectively both oral and written.

· Strong negotiation skills.

· Ability to undertake a full range of professional valuation work 

· Good team working skills

· Ability to provide clear and accurate advice on all aspects of valuation practice and procedures

· Ability to plan and execute complex tasks efficiently and to work under pressure to meet deadlines.

· Ability to write reports and make effective presentations, and to give evidence under oath when acting as expert.
	Desirable:




	Relevant Experience: Where experience is considered as necessary the length of experience should not normally be stated, as it will demonstrate quantity and not quality. However, for some technical and senior roles it may be necessary to state a minimum period of experience as an indication of exposure in the necessary field of work.

	Essential: 
· Experience of commercial landlord & tenant property management.
· Experience of financial management and control, including monitoring & reporting, budget construction and charging & recovery of costs/income.

· Relevant post qualification professional valuation experience.

· Experience of undertaking disposal work

· Experience of dealing with sensitive property issues, and presenting reports to committee and/or other clients.


	Desirable:

· 


CAMDEN’S BEHAVIOURS FRAMEWORK and WAYS OF WORKING



· Model Camden’s WoWs at all times and ensure staff follow this example in all aspects of their work

· Demonstrate the required behaviours for your role:

	For All Staff (up to and including PO7)

	Core Behaviours

	Adaptability
	INSERT LEVEL:   3 

	Customer Service
	INSERT LEVEL:   3

	Drive Improvement
	INSERT LEVEL:   2

	Working Together
	INSERT LEVEL:   2

	Additional Behaviour

	Analysis and Judgement
	INSERT LEVEL:  3

	Confidence and Resilience
	INSERT LEVEL:  2
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