Job Capsule Supplementary Information: Streetworks Authorisation and Compliance Team – Streetworks Inspector 

This supplementary information for Streetworks Inspector is for guidance and must be used in conjunction with the Job Capsule for 
Job Family Business Service Technical. Job Level 3 Zone 1.

Role Purpose:

The post holder will play a key part in ensuring that the Council effectively applies its statutory and legislative obligations in coordinating, authorising, monitoring and enforcing the works of Statutory Undertakes, contractors and anyone wanting to carry out temporary works on the public highway, with particular emphasis on:
New Roads and Street Works Act (NRSWA) 1991
Traffic Management Act 2004
London Permit scheme 2010  
Road Traffic Act 1984
Highways Act 1980
Code of Practice (CoP) for Inspections 2002
Specification for the reinstatement of opening in the highway (SROH)
Code of Practice for the Coordination of works

Example outcomes or objectives that this role will deliver:

This post holder will 

· Work closely with team and service members to ensure works are coordinated, authorised and monitored effectively, ensuring they have a sound understanding of the activities planned and in progress on the area of the borough assigned to them.
· Make informed decisions regarding the suitability of sites for activities while minimising disruption to all road users and ensuring safety.
· Meet targets set out in defined inspection regimes, across all work functions, through proactive identification and assessment of activity on the highway in addition to an allocated work load. 
· Take an part in providing on-street presence, acting on issues reported to them, and on issues that they proactively identify while carrying out their day to day duties
· Take responsibility for providing high quality evidence to support charges/action deemed necessary or appropriate
· Take ownership of any enquiries and issues allocated to them, investigating and responding effectively to Council officers and customers in line with the Council’s legislative requirements and prescribed timeframes and procedures. 
· Take responsibility for maintaining up to date records associated with their workload using allocated software and in accordance with team and Council plicy and procedures.





People Management Responsibilities:

N/A


Relationships:

The post holder will:

· work with both internal and external partners such as representatives of Utility Companies, building contractors, members of the public or other statutory bodies.

· build strong relationships with the team and service members to ensure they are well informed with regard to planned and ongoing works and of the teams functions, processes and procedures

Work Environment:

The role is primarily responsible for on-site inspections/meetings and site visits and is thus predominantly field based with minimal time being spent in the office. The team are based at 5 Pancras Square.

The post holder will be expected to:

· make use of advances in the allocated business systems and  technology to carry out their role such as mobile devises and tablets 
· flexibly manage an extensive workload with conflicting demands and priorities, ensuring that allocated work is carried out within locally agreed or legislative timescales.
· be resilient and confident in making decisions relating to day to day processes undertaken by the team and with the application and use of appropriate legislation
· liaise with internal departments, external bodies and members as required to plan, coordinate and manage activity on/in the highway 
· participate in providing emergency services during and out of normal office hours in the event of an emergency or as necessary


Technical Knowledge and Experience:

NRSWA Accreditation (Supervisors Level).
Specification of reinstatement of Highway
London Permit Scheme
Traffic Management Act 2004
Road Traffic Act 1984
Highways Act 1980
Safety Code
Code of Practice for Inspection’s 2002





Camden Way Five Ways of Working
In order to continue delivering for the people of Camden in the face of ever increasing financial pressure, we need to transform the way we do things. We call this the Camden Way. The Camden Way is a key part of our transformation strategy often referred to as the transformation triangle which links the Camden Plan, the Camden Way and the Financial Strategy together.
The Camden Way illustrates the approach that should underpin everything we do through five ways of working: 
· Deliver for the people of Camden
· Work as one team
· Take pride in getting it right
· Find better ways
· Take personal responsibility 
For further information on the Camden Way please visit by clicking HERE
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