	
	
	



Job Information
[bookmark: _GoBack]Lead Network Engineer
Level 5, Zone 1

It is for use during recruitment, setting objectives as part of the performance management process and other people management purposes. It does not form part of an employee’s contract of employment.

Role purpose
The role of the Lead Network Engineer is to take responsibility for the design, specification, development and day-to-day operations of the Camden network infrastructure and to liaise with the stakeholders on all network related matters in order to meet the current and future needs of the Council.

Example outcomes or objectives that this role will deliver
· Provide advice and guidance to the planning phases of ICT projects, to ensure that communications requirements (particularly network response times, volumetric information and security requirements) are reflected in the overall specification.
· Plan network upgrades and modifications.
· Provide advice to support the development of service standards.
· Develop and maintain procedures and documentation for network support.
· Use network management systems software and appropriate analysis equipment to collect routine network load statistics, model performance, and create reports, including making proposals for improvements to ensure high levels of reliability and performance.
· Analyse site survey reports and lead development of specifications of requirements and plans for installation and commissioning of hardware and software where required.
· Investigate and diagnose complex network problems, working with users, other staff and suppliers as appropriate and resolve such problems to maintain overall network performance.
· To manage budgets for staffing, projects and relevant support contracts ensuring monthly forecasts are completed in accordance with council procedures.
· Maintain the configuration management system, documenting details of all hardware/software items that have been installed, removed or changed so that configuration management records are fully updated and accurate.

People management responsibilities
· Line management responsibility for Senior Network Engineers, Network Engineer.

Relationships
· This post reports to the Infrastructure Manager.

Work environment
· The post-holder will be required to work in an ‘agile’ way in line with Camden’s move to a paperless and flexible work environment.



Technical knowledge and experience
· BSc in relevant discipline, or equivalent industry experience
· Expert in understanding the IT / IS infrastructure, operating systems, configurations and the IT applications and service processes used within the organisation.
· Proficient in the planning and management of the interaction between two or more networking systems, computers or other "intelligent" devices. Examples: topological design, load balancing, virtual distributed firewall, overlay networks.
· Proficient in understanding telecommunications protocols
· Proficient in Methods and techniques for the capture of traffic information (packet level) and the forensic analysis of this information into its constituent elements.
· Proficient in the frameworks and principles on which networks, systems, equipment and resources are based.
· Proficient in methods and techniques for risk management, business impact analysis, countermeasures and contingency arrangements relating to the serious disruption of IT services.
· Familiar with corporate, industry and professional standards, policies, regulations, compliance and codes of conduct associated with the role.

Camden Way Five Ways of Working
In order to continue delivering for the people of Camden in the face of ever-increasing financial pressure, we need to transform the way we do things. We call this the Camden Way. The Camden Way is a key part of our transformation strategy often referred to as the transformation triangle which links the Camden Plan, the Camden Way and the Financial Strategy together.

The Camden Way illustrates the approach that should underpin everything we do through five ways of working: 
· Deliver for the people of Camden
· Work as one team
· Take pride in getting it right
· Find better ways
· Take personal responsibility 

For further information on the Camden Way please visit: https://camdengov.referrals.selectminds.com/togetherwearecamden/info/page1
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