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1. Executive Summary  
 

1.1 This Statement of Community Involvement has been prepared by Kanda Consulting on behalf of Flower Island 

(UK) Ltd (‘the Applicant’) in support of a full planning application for redevelopment of 52 Tottenham Street. 

 

1.2 The Applicant appointed Kanda Consulting, a specialist public affairs and consultation company, to undertake the 

community and stakeholder consultation as part of the pre-application process for the redevelopment of the site 

at 52 Tottenham Street. 

 

1.3 The consultation process was carried out in conjunction with the pre-application meetings with the London 

Borough of Camden’s planning and design officers, details of which are included within the Planning Statement 

and Design and Access Statement which accompanies this application. 

 

1.4 The brief was to develop and implement an engagement strategy with community and political stakeholders in 

the London Borough of Camden. Activities undertaken as part of the consultation process included: 

 

• 1,336 flyers sent to local residents and businesses, providing information on the proposed redevelopment, 

contact details and invitation to a public exhibition; 

• Immediate provision of a phone number and email address managed by Kanda throughout the consultation 

process;  

• Briefing offered to Bloomsbury Ward councillors (where the site is located): Cllr Sabrina Francis, Cllr Adam 

Harrison, Cllr Rishi Madlani; 

• Subsequent briefing with Cllr Adam Harrison; 

• Briefing offered to the Fitzrovia Neighbourhood Association, Charlotte Street Association, Bloomsbury 

Association, Bloomsbury Conservation Area Advisory Committee and Fitzrovia Neighbourhood Partnership 

BID; 

• Subsequent meeting with the Fitzrovia Partnership BID; 

• A public consultation exhibition; 

• Provision of feedback forms at the public consultation exhibition; 

• Attendance of the public consultation exhibition by members of the Fitzrovia Neighbourhood Association;  

• Emails offering further detail and one-to-one advice sent to residents and businesses who expressed an 

interest in the scheme; 

• 1,336 newsletters sent to local residents and businesses providing updated information on the proposals 

and inviting feedback.  
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1.5 The responses to the consultation suggest that there is relative support for The Applicant’s proposals. In 

particular, local stakeholders advocate bringing the existing site into use with modern homes and the provision of 

affordable workspace, whereas some sought to retain the existing façade. All would like to see a sustainable 

scheme that respects the site’s conservation status through design and construction management plan.  

 

1.6 Throughout the consultation process, a telephone number and e-mail address were supplied and managed by 

Kanda, providing further information to residents, businesses and stakeholders on request. 

 

1.7 This report has been informed by Central Government Guidance within the Revised National Planning Policy 

Framework (NPPF) 2019 on community involvement in planning. It forms part of the supporting documentation 

informing the planning application. 

 

1.8 The Applicant will continue to engage proactively with the community throughout the project. 

 

 

March 2019 Public Exhibition 
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2. Consultation Process 
 

2.1 The objectives of the consultation process were to approach key local stakeholders who may have an interest in 

the site and raise awareness amongst local residents and businesses of the proposed development prior to a 

planning application being submitted. 

 

2.2 Working with and on behalf of the Applicant, Kanda Consulting approached local residents in conjunction with 

the formal pre-application process with the London Borough of Camden. A programme of consultation with the 

wider community began in March 2019. 

 

2.3 On behalf of the Applicant, in March 2019 Kanda Consulting wrote to Bloomsbury Ward councillors: Cllr Sabrina 

Francis, Cllr Adam Harrison and Cllr Rishi Madlani offering a briefing. A briefing was subsequently held with Cllr 

Adam Harrison.  

 

2.4 On behalf of the Applicant, in March 2019 Kanda Consulting wrote to community stakeholders: 

• Fitzrovia Neighbourhood Association 

• Charlotte Street Association 

• Bloomsbury Association 

• Bloomsbury Conservation Area Advisory Committee  

• Fitzrovia Neighbourhood Partnership BID 

 

2.5 On behalf of the Applicant, in March 2019 Kanda Consulting distributed a flyer informing local residents and 

businesses of the proposals, provided contact information, and invited them to a public consultation exhibition. 

 

2.6 1,336 flyers were distributed to local addresses (map: Appendix I) in advance of the exhibition taking place. 

 

2.7 The Applicant hosted a public consultation exhibition on site at the Fitzrovia Community Centre, 2 Foley Street, 

W1W 6DL. This took place on Thursday 28th March 019 4pm – 8pm. 

 

2.8 The venue was fully wheelchair-accessible, and signs were placed outside to direct would be attendees into the 

exhibition. 

 

2.9 The exhibition was staffed by representatives from Flower Island (UK) Ltd, DSDHA, SM Planning, GMG, and 

Kanda. 
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2.10 Representatives of The Fitzrovia Neighbourhood Association attended the exhibition. 

 

2.11 In April 2019, the Applicant, together with representative of SM Planning and Kanda, met with the Fitzrovia 

Partnership Business Improvement District, whose BID Area contains the site. 

 

2.12 In April 2020 – following a revision of the scheme – a newsletter was distributed to the same 1,336 local 

addresses providing an update on the plans and opportunity to eave feedback via freepost.  

 

2.13 In April 2020 and on behalf of the Applicant, Kanda contacted local stakeholders to notify them of these changes 

and provide a copy of the newsletter: 

 

• Bloomsbury Ward Councillors 

• Fitzrovia Neighbourhood Association 

• Fitzrovia Neighbourhood Partnership BID 

 

2.14 The Applicant will continue to engage proactively with the community throughout the project. 

 

 
March 2019 Public Exhibition 
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3. Consultation Feedback 
 

3.1 A Feedback Form (Appendix IV) was made available for attendees to fill out at the end of the public consultation 

exhibition. An option to submit the feedback form at a later date, using a postal address, email address, or phone 

number hosted by Kanda Consulting were provided for attendees of the public consultation exhibition. 

 

3.2 A newsletter (Appendix V) dated April 2020 provided the opportunity for recipients to leave feedback via 

freepost. 

 

3.3 Representatives of the Fitzrovia Neighbourhood Association attended the public exhibition. A separate briefing 

session was held with the Fitzrovia Partnership BID. 

 

3.4 The feedback collected can be summarised as follows: 

Feedback  Response  

Heritage  Stakeholders were split on the need 
to retain the existing site due to tis 
conservation area status. Some, 
believed that there was 
overdevelopment in the Fitzrovia 
area, whereas others believed the 
existing site to be a mismatch for 
Tottenham Street.  

As the site lies within the Charlotte Street Conservation 
Area, extra care and attention was delivered into the 
design phase by architects DSDHA, who have experience 
working on Tottenham Street’s successful Corner 
House. 

Additionally, Peter Stewart Consultancy undertook a 
heritage assessment of the site and  explained that 
whilst the site may have existed since the Georgian-era, 
most of its features had been altered throughout the 
20th century and it remained to a poor standard.  

Height Despite some reservations from 
officers, residents had not 
commented upon the proposed 
height extension to the existing 
building.  

The Project Team are pleased that height was not raised 
as an issue, having highlighted how the stepped-back 
façade would not be viewable from a number of key 
positions along Tottenham Street.   

Commercial 
Space 

Stakeholders were happy to see the 
addition of affordable commercial 
space at the ground floor of the 
proposals and wondered who would 
be able to benefit from such an offer.  

The Applicant remains open to discussing future uses 
for the affordable commercial space with local 
stakeholders. 

Homes It was agreed that the proposals 
create far superior homes to that 
which exists whilst being able to 
accommodate a family in a unique 
design. 

As part of the design process, the Project Team were 
determined that the existing site was brought up to 
modern standards of liveability and amenity. DSDHA 
worked to ensure that a family-size home could fit in the 
proposals without compromising planning restrictions.  

Sustainability  Residents were concerned about the 
impact of demolition and construction 
on Tottenham Street. 

These residents were assured that the Applicant will 
include a Construction Management Plan (CMP) as part 
of the application to minimise adverse effects on local 
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residents, as well as working in tandem with local 
landowners.  

The proposals themselves also included a commitment 
to as sustainable and efficient development as possible 
including a 20% carbon reduction.  

 

  

 
4.  
Conclusions   
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4. Conclusions 
 

4.1 The consultation approach began in March 2019 and sought to engage with statutory and non-statutory 

consultees, including local stakeholders working and living in close proximity to the site at 52 Tottenham Street. 

18:30 Tuesday 2nd April 2019  

 

4.2 The pre-application process provided an opportunity for constructive engagement with leading members of the 

development team, including from Flower Island (UK) Ltd, DSDHA, SM Planning, GMG, and Kanda, a dialogue the 

team hopes to extend throughout the planning and construction process. 

 

4.3 As part of the brief for wide-ranging and open consultation and on behalf of The Applicant, Kanda Consulting 

distributed a letter to 1,336 local residents and businesses, providing contact information and informing them of 

the proposals and offering an invitation to a public consultation exhibition. 

 

4.4 A public consultation exhibition was held in March 2019 at a wheelchair accessible venue with the option to 

provide feedback. This was attended by the Fitzrovia Neighbourhood Association. 

 

4.5 Invitations to discuss the scheme were sent to Bloomsbury Ward councillors and identified community 

stakeholders. Subsequent briefings was separately delivered to the Fitzrovia Partnership BID and Cllr Adam 

Harrison. 

 

4.6 A newsletter was distributed to the same 1,336 local addresses detailing updated plans for the scheme, providing 

an option to leave feedback via a freepost element.   

 

4.7 The responses to the consultation suggest that there is relative support for The Applicant’s proposals. In 

particular, local stakeholders advocate bringing the existing site into use with modern homes and the provision of 

affordable workspace, whereas some sought to retain the existing façade. All would like to see a sustainable 

scheme that respects the site’s conservation status through design and construction management plan. 

 

4.8 The Applicant is committed to continuing its engagement with the community and other key stakeholders 

throughout the planning application and construction process. 
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Appendix I Distribution Map – 1336 Addresses  
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Appendix II Flyer 
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Appendix III Exhibition Boards  
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Appendix IV Feedback Form  
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Appendix V April 2020 Newsletter 
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