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Response:

As a local resident living above the restaurant | object to Shu Jie Hot Pot's recent planning application which
will increase the restaurant's capacity. The restaurant has caused me a great deal of grief to date and can only
foresee that more customers will only make matters worse.

FAN

The existing FAN is not fit for purpose at present as it leaks and hardly touches the steam which is generated
inside the existing restaurant. If they place a fan right outside my bedroom | object fervently, as it contravenes
my ' right to the quiet, enjoyment of my living space' and therefore, by law prohibited.

RUBBISH

| move onto RUBBISH, a larger restaurant would generate more rubbish.

The rubbish that the said restaurant tips out at night is already far too much for the space between the said
restaurant Kitchen Entrance and my flat window and door to my flat. Rubbish by definition means waste
substance which smells, it's also liable to attack by vermin, notwithstanding this the pigeons like to eat this
substance causing damage and attack to bags left out for collection. The rubbish at present is a problem and
is too much for such a small pavement and predominantly residential area.

Noise:

Regardless of the promises made to curtail this issue. The noise is a huge problem with groups of unruly
youngster gathering outside very close to my bedroom window. This noise goes on until 11 pm - tip out time
and beyond - as clientele makes their way home in a noisy boisterous fashion.

The clientele for said restaurant are predominantly young. They have little regard for others. Which has been
demonstrated on numerous occasions by myself. For example, | use a walking aid, and when | try to pass on
the pavement they don't move forcing me onto the road. In addition when | ask them to move they have said
'do you own the pavement' in a word they are very rude and unruly.

Smoking:

Smoking occurs Right outside my flat and continually. Cigarette 'buts' are left outside my door and all over the
pavement. Prohibited by law.

The cooking smell is appalling, when it permeates my flat it makes me feel sick. Food is raw, cooked at/on
table. Again, the smell is thus spoiling my Right to 'enjoy my flat' this is a right by law and should be adhered
to.

| hope the above will be considered when an Application to Extend the above named Restaurant is Heard by
the Camden Committee.

Red Lion Street is and has been a congenial and pleasant Road. The said restaurant does not respect or
consider the residents and an extension would be an outrage.

09:10:05

Page 4 of 25



Application No:
2020/0673/P

Consultees Name:

Thomas Stewart

Received: Comment:

28/04/2020 15:55:36  OBIJ

Printed on:  01/05/2020
Response:

| object to the extension of Shu Jie Hot Pot; s premises.
Since opening in Spring 2018, the restaurant has caused a great deal of nuisance to the properties
surrounding the restaurant. The planned extension to the restaurant will only make these issues worse. ¢,

Living close to the restaurant | have experienced;;,

1. Increased levels of noise: large groups smoking on the street outside, large groups leaving late at night,
faulty extractor fans, additional extractor fans installed without planning permission, large groups of customers
loitering outside the restaurant, loud arguments with takeaway delivery drivers.;,

2. Cooking odour: the smell from cooking from the restaurant has often been smelt within local residential
properties. ¢,

3. Issues surrounding waste: excess waste often litters the front of the restaurant, refuse bags to this day
continue to leek oil, a private refuse company collects the rubbish late at night disturbing our sleep. ¢,

Following a private review of Shu Jie Hot Pot; s licence in October 2019, a number of additional conditions
were imposed on the restaurant to improve conditions for local residents. To date the restaurant appear to
have ignored the majority of these conditions.

At the current restaurant capacity the restaurant is causing numerous grievances. With the ability to serve
even more customers, the issues noted above will be exacerbated. In addition Shu Jie Hot Pot¢ s reluctance to
engage with the local authority and residents on the licence review, disregarding the majority of conditions,
demonstrates they are unwilling to change their ways.;,

Therefore - why should they be allowed to expand their operation?;,
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