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SXEOLF�RZQHUVKLS��H[FOXGLQJ�WKRVH�WKDW�GLVFKDUJH�WR�D�SULYDWHO\�RZQHG�VHZDJH�WUHDWPHQW�RU�
FROOHFWLRQ�IDFLOLW\��$OO�VXUIDFH�6HFWLRQ�����VHZHUV�WKDW�GR�QRW�GLVFKDUJH�WR�D�SXEOLF�
ZDWHUFRXUVH�ZHUH�DOVR�WUDQVIHUUHG��:DWHU�&RPSDQLHV
�PDSSLQJ�UHFRUGV�DUH�FXUUHQWO\�EHLQJ�
UHYLHZHG�DQG�XSGDWHG�DQG�PD\�QRW�\HW�UHIOHFW�WKLV�FKDQJH��WKHUHIRUH�WKHUH�PD\�EH�DGGLWLRQDO�
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VHZHUV��GLVSRVDO�PDLQV�DQG�ODWHUDO�GUDLQV��FRQQHFWHG�WR�WKH�SXEOLF�QHWZRUN�DV�RI���-XO\�������
WUDQVIHUUHG�WR�SXEOLF�RZQHUVKLS��7KHUHIRUH�WKHUH�PD\�EH�IRUPHUO\�SULYDWH�VHZHUV�DQG�ODWHUDO�
GUDLQV�WKDW�KDYH�EHHQ�EXLOW�RYHU��KRZHYHU�WKH�VHZHUDJH�XQGHUWDNHU�PD\�QRW�KDYH�DSSURYHG�
RU�EHHQ�FRQVXOWHG�DERXW�DQ\�SODQV�WR�HUHFW�D�EXLOGLQJ�RU�H[WHQVLRQ�RQ�WKH�SURSHUW\�RU�LQ�WKH�
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VXUYH\�RI�WKH�SURSHUW\�
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H[WHQVLRQ�RQ� WKH� SURSHUW\�RYHU�RU� LQ� WKH�YLFLQLW\� RI�D�SXEOLF� VHZHU��GLVSRVDO�PDLQ� RU�GUDLQ��+RZHYHU�
SOHDVH�QRWH� WKH�VHZHUDJH�XQGHUWDNHU�PLJKW�QRW�EH�DZDUH�RI�D�EXLOGLQJ�RU�H[WHQVLRQ�RQ� WKH�SURSHUW\�
RYHU�RU� LQ� WKH� YLFLQLW\� RI�D� SXEOLF� VHZHU�� GLVSRVDO�PDLQ�RU� GUDLQ�� 7KH�DWWDFKHG� ,QIRUPDWLRQ�$FFXUDF\�
,QGHPQLW\�FRYHUV�DGYHUVH�HQWULHV�DW�WKH�GDWH�RI�WKLV�UHSRUW�ZKHUH�GDWD�LV�QRW�DYDLODEOH�

+DV�DQ\�6HZHUDJH�8QGHUWDNHU�DSSURYHG�RU�EHHQ�FRQVXOWHG�DERXW�DQ\�SODQV�WR�HUHFW�D�EXLOGLQJ�RU
H[WHQVLRQ�RQ�WKH�SURSHUW\�RYHU�RU�LQ�WKH�YLFLQLW\�RI�D�SXEOLF�VHZHU��GLVSRVDO�PDLQ�RU�GUDLQ"

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1



*XLGDQFH�1RWHV�

$�VHZHU�LV�
RYHUORDGHG
�ZKHQ�WKH�IORZ�IURP�D�VWRUP�LV�XQDEOH�WR�SDVV�WKURXJK�LW�GXH�WR�D�
SHUPDQHQW�SUREOHP��HJ��IODW�JUDGLHQW��VPDOO�GLDPHWHU���)ORRGLQJ�DV�D�UHVXOW�RI�WHPSRUDU\�
SUREOHPV�VXFK�DV�EORFNDJH��VLOWDWLRQ��FROODSVHV�DQG�HTXLSPHQW�RU�RSHUDWLRQDO�IDLOXUHV�DUH�
H[FOXGHG��
,QWHUQDO�IORRGLQJ
�IURP�SXEOLF�VHZHUV�LV�GHILQHG�DV�IORRGLQJ�ZKLFK�HQWHUV�D�EXLOGLQJ�
RU�SDVVHV�EHORZ�D�VXVSHQGHG�IORRU��)RU�UHSRUWLQJ�SXUSRVHV��EXLOGLQJV�DUH�UHVWULFWHG�WR�WKRVH�
QRUPDOO\�RFFXSLHG�DQG�XVHG�IRU�UHVLGHQWLDO��SXEOLF��FRPPHUFLDO��EXVLQHVV�RU�LQGXVWULDO�
SXUSRVHV��
$W�5LVN
�SURSHUWLHV�DUH�WKRVH�WKDW�WKH�:DWHU�&RPSDQ\�LV�UHTXLUHG�WR�LQFOXGH�LQ�WKH�
5HJXODWRU\�5HJLVWHU�WKDW�LV�UHSRUWHG�DQQXDOO\�WR�WKH�'LUHFWRU�*HQHUDO�RI�:DWHU�6HUYLFHV��
7KHVH�DUH�GHILQHG�DV�SURSHUWLHV�WKDW�KDYH�VXIIHUHG��RU�DUH�OLNHO\�WR�VXIIHU��LQWHUQDO�IORRGLQJ�
IURP�SXEOLF�IRXO��FRPELQHG�RU�VXUIDFH�ZDWHU�VHZHUV�GXH�WR�RYHUORDGLQJ�RI�WKH�VHZHUDJH�
V\VWHP�PRUH�IUHTXHQWO\�WKDQ�WKH�UHOHYDQW�UHIHUHQFH�SHULRG��HLWKHU�RQFH�RU�WZLFH�LQ�WHQ�\HDUV��
DV�GHWHUPLQHG�E\�WKH�&RPSDQ\
V�UHSRUWLQJ�SURFHGXUH��)ORRGLQJ�DV�D�UHVXOW�RI�VWRUP�HYHQWV�
SURYHQ�WR�EH�H[FHSWLRQDO�DQG�EH\RQG�WKH�UHIHUHQFH�SHULRG�RI�RQH�LQ�WHQ�\HDUV�DUH�QRW�
LQFOXGHG�RQ�WKH�$W�5LVN�UHJLVWHU��3URSHUWLHV�PD\�EH�DW�ULVN�RI�IORRGLQJ�EXW�QRW�LQFOXGHG�RQ�WKH�
5HJLVWHU�ZKHUH�IORRGLQJ�LQFLGHQWV�KDYH�QRW�EHHQ�UHSRUWHG�WR�WKH�&RPSDQ\��3XEOLF�VHZHUV�DUH�
GHILQHG�DV�WKRVH�IRU�ZKLFK�WKH�FRPSDQ\�KROGV�VWDWXWRU\�UHVSRQVLELOLW\�XQGHU�WKH�:DWHU�
,QGXVWU\�$FW�������,W�VKRXOG�EH�QRWHG�WKDW�IORRGLQJ�FDQ�RFFXU�IURP�SULYDWH�VHZHUV�DQG�GUDLQV�
ZKLFK�DUH�QRW�WKH�UHVSRQVLELOLW\�RI�WKH�&RPSDQ\�DQG�WKHUHIRUH�ZRXOG�EH�H[FOXGHG�IURP�WKH�
UHSRUW�

1RW� DQVZHUHG� �� ,I� DQ� DQVZHU� KDG� EHHQ� DYDLODEOH� ZKLFK� ZDV� DGYHUVH� DW� WKH� GDWH� RI� WKLV� UHSRUW� WKH�
,QIRUPDWLRQ�$FFXUDF\�,QGHPQLW\�DWWDFKHG�ZRXOG�DSSO\�

,V�DQ\�EXLOGLQJ�ZKLFK�LV��RU�IRUPV�SDUW�RI�WKH�SURSHUW\��DW�ULVN�RI�LQWHUQDO�IORRGLQJ�GXH�WR�RYHUORDGHG
SXEOLF�VHZHUV"

���4XHVWLRQ

*XLGDQFH�1RWHV�

7KH�QHDUHVW�VHZDJH�WUHDWPHQW�ZRUNV�ZLOO�QRW�DOZD\V�EH�WKH�VHZDJH�WUHDWPHQW�ZRUNV�VHUYLQJ�
WKH�FDWFKPHQW�ZLWKLQ�ZKLFK�WKH�SURSHUW\�LV�VLWXDWHG�

1RW� DQVZHUHG� �� ,I� DQ� DQVZHU� KDG� EHHQ� DYDLODEOH� ZKLFK� ZDV� DGYHUVH� DW� WKH� GDWH� RI� WKLV� UHSRUW� WKH�
,QIRUPDWLRQ�$FFXUDF\�,QGHPQLW\�DWWDFKHG�ZRXOG�DSSO\�

3OHDVH�VWDWH�WKH�GLVWDQFH�IURP�WKH�SURSHUW\�WR�WKH�QHDUHVW�ERXQGDU\�RI�WKH�QHDUHVW�VHZDJH�WUHDWPHQW
ZRUNV

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1



*XLGDQFH�1RWHV�

7KH�DERYH�DQVZHU�LV�LQIHUUHG�IURP�WKH�SUR[LPLW\�RI�D�SXEOLF�ZDWHU�PDLQ�DV�LQGLFDWHG�RQ�
WKH�HQFORVHG�PDS��,I�WKH�LQIHUHQFH�LV�ZURQJ��WKH�DWWDFKHG�,QIRUPDWLRQ�$FFXUDF\�
,QGHPQLW\�FRYHUV�DQ�DGYHUVH�HQWU\�
)RU�FRQILUPDWLRQ��SOHDVH�UHIHU�WR�ELOOLQJ�LQIRUPDWLRQ��IRUP�7$��RU�WKH�3URSHUW\�'HWDLOV�
4XHVWLRQQDLUH�ZKLFK�FRQILUPV�FRQQHFWLRQ�WR�PDLQV�ZDWHU��DQG�LQIRUPDWLRQ�UHJDUGLQJ�ZKHWKHU�
D�ZDWHU�PHWHU�LV�LQVWDOOHG��'HWDLOV�RI�SULYDWH�VXSSOLHV�DUH�QRW�NHSW�E\�WKH�:DWHU�8QGHUWDNHU��
:H�UHFRPPHQG�WKH�VLWXDWLRQ�LV�FKHFNHG�ZLWK�WKH�FXUUHQW�RZQHU�RI�WKH�SURSHUW\�

5HFRUGV�LQGLFDWH�WKDW�WKH�SURSHUW\�LV�FRQQHFWHG�WR�WKH�PDLQV�ZDWHU�VXSSO\�

,V�WKH�SURSHUW\�FRQQHFWHG�WR�PDLQV�ZDWHU�VXSSO\"

���4XHVWLRQ

*XLGDQFH�1RWHV�

7KH�DSSUR[LPDWH�ERXQGDU\�RI�WKH�SURSHUW\�KDV�EHHQ�GHWHUPLQHG�E\�UHIHUHQFH�WR�WKH�SODQ�
SURYLGHG��7KH�SUHVHQFH�RI�SXEOLF�ZDWHU�PDLQ��UHVRXUFH�PDLQ�RU�GLVFKDUJH�SLSH�ZLWKLQ�WKH�
ERXQGDU\�RI�WKH�SURSHUW\�PD\�UHVWULFW�IXUWKHU�GHYHORSPHQW�ZLWKLQ�LW��:DWHU�8QGHUWDNHUV�KDYH�
D�VWDWXWRU\�ULJKW�RI�DFFHVV�WR�FDUU\�RXW�ZRUN�RQ�WKHLU�DVVHWV��VXEMHFW�WR�QRWLFH��7KLV�PD\�UHVXOW�
LQ�HPSOR\HHV�RI�WKH�&RPSDQ\�RU�LWV�FRQWUDFWRUV�QHHGLQJ�WR�HQWHU�WKH�SURSHUW\�WR�FDUU\�RXW�
ZRUN�

7KH�PDS�RI�ZDWHUZRUNV�GRHV�LQGLFDWH�ZDWHU�PDLQV��UHVRXUFH�PDLQV�RU�GLVFKDUJH�SLSHV�ZLWKLQ�WKH�
ERXQGDULHV�RI�WKH�SURSHUW\�

$UH�WKHUH�DQ\�ZDWHU�PDLQV��UHVRXUFH�PDLQV�RU�GLVFKDUJH�SLSHV�ZLWKLQ�WKH�ERXQGDULHV�RI�WKH�SURSHUW\"

���4XHVWLRQ

*XLGDQFH�1RWHV�

:KHUH�WKH�SURSHUW\�LV�SDUW�RI�D�YHU\�UHFHQW�RU�RQJRLQJ�GHYHORSPHQW�DQG�WKH�ZDWHU�PDLQV�DQG�
VHUYLFH�SLSHV�DUH�QRW�WKH�VXEMHFW�RI�DQ�DGRSWLRQ�DSSOLFDWLRQ��EX\HUV�VKRXOG�FRQVXOW�ZLWK�WKH�
GHYHORSHU�WR�FRQILUP�WKDW�WKH�:DWHU�8QGHUWDNHU�ZLOO�EH�DVNHG�WR�SURYLGH�D�ZDWHU�VXSSO\�WR�WKH�
GHYHORSPHQW�RU�WR�DVFHUWDLQ�WKH�H[WHQW�RI�DQ\�SULYDWH�ZDWHU�VXSSO\�V\VWHP�IRU�ZKLFK�WKH\�ZLOO�
KROG�PDLQWHQDQFH�DQG�UHQHZDO�OLDELOLWLHV�

5HFRUGV�LQGLFDWH�WKDW�ZDWHU�PDLQV�RU�VHUYLFH�SLSHV�VHUYLQJ�WKH�SURSHUW\�DUH�QRW�WKH�VXEMHFW�RI�DQ�
H[LVWLQJ�DGRSWLRQ�DJUHHPHQW�RU�DQ�DSSOLFDWLRQ�IRU�VXFK�DQ�DJUHHPHQW�

,V�DQ\�ZDWHU�PDLQ�RU�VHUYLFH�SLSH�VHUYLQJ��RU�ZKLFK�LV�SURSRVHG�WR�VHUYH�WKH�SURSHUW\��WKH�VXEMHFW�RI�DQ
H[LVWLQJ�DGRSWLRQ�DJUHHPHQW�RU�DQ�DSSOLFDWLRQ�IRU�VXFK�DQ�DJUHHPHQW"

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1



*XLGDQFH�1RWHV�


/RZ�ZDWHU�SUHVVXUH
�PHDQV�ZDWHU�SUHVVXUH�EHORZ�WKH�UHJXODWRU\�UHIHUHQFH�OHYHO�ZKLFK�LV�WKH�
PLQLPXP�SUHVVXUH�ZKHQ�GHPDQG�RQ�WKH�V\VWHP�LV�QRW�DEQRUPDO�

1RW�DQVZHUHG���,I�DQ�DQVZHU�KDG�EHHQ�DYDLODEOH�ZKLFK�ZDV�DGYHUVH�DW�WKH�GDWH�RI�WKLV�UHSRUW�WKH�
,QIRUPDWLRQ�$FFXUDF\�,QGHPQLW\�DWWDFKHG�ZRXOG�DSSO\�

,V�WKLV�SURSHUW\�DW�ULVN�RI�UHFHLYLQJ�ORZ�ZDWHU�SUHVVXUH�RU�IORZ"

���4XHVWLRQ

*XLGDQFH�1RWHV�

7KH�KDUGQHVV�RI�ZDWHU�GHSHQGV�RQ�WKH�DPRXQW�RI�FDOFLXP�LQ�LW���WKH�PRUH�LW�FRQWDLQV�WKH�
KDUGHU�WKH�ZDWHU�LV��7KHUH�LV�QR�8.�RU�(XURSHDQ�VWDQGDUG�VHW�IRU�WKH�KDUGQHVV�RI�GULQNLQJ�
ZDWHU��0RUH�LQIRUPDWLRQ�RQ�ZDWHU�KDUGQHVV�FDQ�EH�IRXQG�RQ�WKH�'ULQNLQJ�:DWHU�
,QVSHFWRUDWHV
�ZHEVLWH��KWWS���ZZZ�GZL�JRY�XN
,I�WKH�SURSHUW\�LV�LQ�D�KDUG�ZDWHU�DUHD��\RX�PD\�ZLVK�WR�UHIHU�WR�WKH�YHQGRU�RU�SUH�FRQWUDFW�
GRFXPHQWV�DQG�RU�\RXU�RZQ�VXUYH\�RI�WKH�SURSHUW\�WR�HVWDEOLVK�LI�D�ZDWHU�VRIWHQHU�KDV�EHHQ�
LQVWDOOHG�

7R�FKHFN�WKH�DYHUDJH�ZDWHU�KDUGQHVV�RI�ZDWHU�VXSSOLHG�WR�WKH�SURSHUW\�SOHDVH�YLVLW�
KWWSV���ZZZ�WKDPHVZDWHU�FR�XN�KHOS�DQG�DGYLFH�ZDWHU�TXDOLW\�&KHFN�WKH�ZDWHU�TXDOLW\�LQ�\RXU�DUHD

:KDW�LV�WKH�FODVVLILFDWLRQ�RI�WKH�ZDWHU�VXSSO\�IRU�WKH�SURSHUW\"

���4XHVWLRQ

3OHDVH�UHIHU�WR�YHQGRU�RU�SUH�FRQWUDFW�GRFXPHQWV�DQG���RU�\RXU�RZQ�VXUYH\�RI�WKH�SURSHUW\��)RU�IXUWKHU�
LQIRUPDWLRQ�UHJDUGLQJ�WKH�ZDWHU�PHWHU�VHUYLQJ�WKLV�SURSHUW\�SOHDVH�FRQWDFW�

7KDPHV�:DWHU�8WLOLWLHV�/LPLWHG
&OHDUZDWHU�&RXUW
5HDGLQJ
5*���'%
7HO���������������
ZZZ�WKDPHVZDWHU�FR�XN

3OHDVH�LQFOXGH�GHWDLOV�RI�WKH�ORFDWLRQ�RI�DQ\�ZDWHU�PHWHU�VHUYLQJ�WKH�SURSHUW\

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1



3OHDVH�UHIHU�WR�YHQGRU�RU�SUH�FRQWUDFW�GRFXPHQWV�DQG���RU�\RXU�RZQ�VXUYH\�RI�WKH�SURSHUW\��7KH�
6HZHUDJH�8QGHUWDNHUV�IRU�WKH�DUHD�DUH�

7KDPHV�:DWHU�8WLOLWLHV�/LPLWHG
&OHDUZDWHU�&RXUW
5HDGLQJ
5*���'%�
7HO����������������
ZZZ�WKDPHVZDWHU�FR�XN

:KR�LV�UHVSRQVLEOH�IRU�SURYLGLQJ�WKH�VHZHUDJH�VHUYLFHV�IRU�WKH�SURSHUW\"

�����4XHVWLRQ

3OHDVH�UHIHU�WR�YHQGRU�RU�SUH�FRQWUDFW�GRFXPHQWV�DQG���RU�\RXU�RZQ�VXUYH\�RI�WKH�SURSHUW\��7KH�:DWHU�
8QGHUWDNHUV�IRU�WKH�DUHD�DUH�

7KDPHV�:DWHU�8WLOLWLHV�/LPLWHG
&OHDUZDWHU�&RXUW
5HDGLQJ
5*���'%�
7HO����������������
ZZZ�WKDPHVZDWHU�FR�XN

:KR�LV�UHVSRQVLEOH�IRU�SURYLGLQJ�WKH�ZDWHU�VHUYLFHV�IRU�WKH�SURSHUW\"

�����4XHVWLRQ

7KDPHV�:DWHU�8WLOLWLHV�/LPLWHG
&OHDUZDWHU�&RXUW
5HDGLQJ
5*���'%�
7HO����������������
ZZZ�WKDPHVZDWHU�FR�XN

:KR�ELOOV�WKH�SURSHUW\�IRU�VHZHUDJH�VHUYLFHV"

���4XHVWLRQ

7KDPHV�:DWHU�8WLOLWLHV�/LPLWHG
&OHDUZDWHU�&RXUW
5HDGLQJ
5*���'%�
7HO����������������
ZZZ�WKDPHVZDWHU�FR�XN

:KR�ELOOV�WKH�SURSHUW\�IRU�ZDWHU�VHUYLFHV"

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1



*XLGDQFH�1RWHV�

7KH�:DWHU�,QGXVWU\�$FW������6HFWLRQ������7KH�:DWHU�5HVDOH�2UGHU������SURYLGHV�SURWHFWLRQ�
IRU�SHRSOH�ZKR�EX\�WKHLU�ZDWHU�RU�VHZHUDJH�VHUYLFHV�IURP�D�SHUVRQ�RU�FRPSDQ\�LQVWHDG�RI�
GLUHFWO\�IURP�D�ZDWHU�RU�VHZHUDJH�FRPSDQ\�

7KH�DYHUDJH�KRXVHKROG�ELOO�LV��E\�GHILQLWLRQ��DQ�DYHUDJH�DFURVV�DOO�FXVWRPHUV��5HDGLQJV�
WDNHQ�IURP�D�ZDWHU�PHWHU�DUH�XVHG�WR�FDOFXODWH�PHWHUHG�VHZHUDJH�FKDUJHV��WKH�YROXPH�
FKDUJH�IRU�VHZHUDJH�VHUYLFHV�LV�XVXDOO\�EDVHG�RQ�D�SHUFHQWDJH�RI�WRWDO�ZDWHU�VXSSOLHG��7R�
YLHZ�WKH�DERYH�LQIRUPDWLRQ�LQ�IXOO�SOHDVH�YLVLW�WKH�2IILFH�RI�:DWHU�6HUYLFHV��2):$7��:HEVLWH��
KWWS���ZZZ�RIZDW�JRY�XN�:DWHU�DQG�6HZHUDJH�&RPSDQLHV�IXOO�FKDUJHV�DUH�VHW�RXW�LQ�WKHLU�
FKDUJHV�VFKHPHV�ZKLFK�DUH�DYDLODEOH�IURP�WKH�&RPSDQ\�IUHH�RI�FKDUJH�XSRQ�UHTXHVW�

:DWHU�DQG�VHZHUDJH�FRPSDQLHV
�IXOO�FKDUJHV�DUH�VHW�RXW�LQ�WKHLU�FKDUJHV�VFKHPHV�ZKLFK�DUH�DYDLODEOH�
IURP�WKH�FRPSDQ\�IUHH�RI�FKDUJH�XSRQ�UHTXHVW�

:KDW�LV�WKH�FXUUHQW�EDVLV�IRU�FKDUJLQJ�IRU�VHZHUDJH�DQG�RU�ZDWHU�VHUYLFHV�DW�WKH�SURSHUW\"

���4XHVWLRQ

*XLGDQFH�1RWHV�

7KH�&RPSDQ\�PD\�LQVWDOO�D�PHWHU�DW�WKH�SUHPLVHV�ZKHUH�D�EX\HU�PDNHV�D�FKDQJH�RI�XVH�RI�
WKH�SURSHUW\�RU�ZKHUH�WKH�RFFXSLHU�XVHV�ZDWHU�IRU�ZDWHULQJ�WKH�JDUGHQ��RWKHU�WKDQ�E\�KDQG�
�WKLV�LQFOXGHV�WKH�XVH�RI�VSULQNOHUV��RU�DXWRPDWLFDOO\�UHSOHQLVKLQJ�D�SRQG�RU�VZLPPLQJ�SRRO�
ZLWK�D�FDSDFLW\�JUHDWHU�WKDQ��������OLWUHV�

1RW�DQVZHUHG���,I�DQ�DQVZHU�KDG�EHHQ�DYDLODEOH�ZKLFK�ZDV�DGYHUVH�DW�WKH�GDWH�RI�WKLV�UHSRUW�WKH�
,QIRUPDWLRQ�$FFXUDF\�,QGHPQLW\�DWWDFKHG�ZRXOG�DSSO\�

:LOO�WKH�EDVLV�IRU�FKDUJLQJ�IRU�VHZHUDJH�DQG�ZDWHU�VHUYLFHV�DW�WKH�SURSHUW\�FKDQJH�DV�D�FRQVHTXHQFH
RI�D�FKDQJH�RI�RFFXSDWLRQ"

���4XHVWLRQ

��,QIR7UDFN�/WG

��1RUWKZD\V�3DUDGH��/RQGRQ��1:���(1
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Glossary
µWKH������$FW¶ means the Water Industry Act 
1991[61]

µthe 2000 Regulations¶�PHDQV�WKH�:DWHU�6XSSO\ 
(Water Quality) Regulations 2000[62]

µDGRSWLRQ�DJUHHPHQW¶ means an agreement made 
or to be made under Section 51A(1) or 104(1) of the 
1991 Act[64]

µGLVFKDUJH�SLSH¶ means a pipe which discharges 
are made or are to be made under Section 165(1) of 
the 1991 Act

µGLVSRVDO�PDLQ¶ means (subject to section 219(2) of 
the 1991 Act) any outfall pipe or other pipe which - 
(a) is a pipe for the conveyance of effluent to or from 
any sewage disposal works, whether of a Sewerage 
Undertaker or of any other person; and (b) is not a 
public sewer

µGUDLQ¶ means (subject to Section 219(2) of the 1991 
Act) a drain used for the drainage of one building or 
of any buildings or yards appurtenant to buildings 
within the same curtilage

µODWHUDO�GUDLQ¶ means - (a) that part of a drain which 
runs from the curtilage of a building (or buildings or 
yards within the same curtilage) to the sewer with 
which the drain communicates or is to communicate; 
or (b) (if different and the context so requires) the 
part of a drain identified in a declaration of vesting 
made under Section 102 of the 1991 Act or in an 
agreement made under Section 104 of that Act[65]

µPDS�RI�ZDWHUZRUNV¶ means the map made 
available under Section 198(3) of the 1991 Act[67] in 
relation to the information specified in subsection 
(1A)

µSULYDWH�VHZHU¶ means a pipe or pipes which drain 
foul or surface water, or both, from premises, and 
are not vested in a Sewerage Undertaker

µSXEOLF�VHZHU¶ means, subject to Section 106(1A) of 
the 1991 Act[68], a sewer for the time being vested 
in a Sewerage Undertaker in its capacity as such, 
whether vested in that Undertaker - (a) by virtue of a 
scheme under Schedule 2 to the Water Act 1989[69]; 
(b) by virtue of a scheme under Schedule 2 to the 
1991 Act[70]; (c) under Section 179 of the 1991 
$FW>��@��RU��G��RWKHUZLVH��µSXEOLF�VHZHU�PDS¶�PHDQV 
the map made available under Section 199(5) of the 
1991 Act[72]

µUHVRXUFH�PDLQ¶ means (subject to Section 219(2) of 
the 1991 Act) any pipe, not being a trunk main, 
which is or is to be used for the purpose of - (a) 
conveying water from one source of supply to 
another, from a source of supply to a regulating 
reservoir or from a regulating reservoir to a source of 
supply; or (b) giving or taking a supply of water in 
bulk

µVHZHUDJH�VHUYLFHV¶ includes the collection and 
disposal of foul and surface water and any other 
services which are required to be provided by a 
Sewerage Undertaker for the purpose of carrying out 
its functions

µ6HZHUDJH�8QGHUWDNHU¶ means the company 
appointed to be the Sewerage Undertaker under 
Section 6(1) of the 1991 Act for the area in which the 
property is or will be situated

µVXUIDFH�ZDWHU¶ includes water from roofs and other 
impermeable surfaces within the curtilage of the 
property

µZDWHU�PDLQ¶ means (subject to Section 219(2) of 
the 1991 Act) any pipe, not being a pipe for the time 
being vested in a person other than the Water 
Undertaker, which is used or to be used by a Water 
Undertaker or licensed water supplier for the 
purpose of making a general supply of water 
available to customers or potential customers of the 
Undertaker or supplier, as distinct from for the 
purpose of providing a supply to particular 
customers

µZDWHU�PHWHU¶ means any apparatus for measuring 
or showing the volume of water supplied to, or of 
effluent discharged from any premises

µZDWHU�VXSSOLHU¶ means the company supplying 
water in the water supply zone, whether a Water 
Undertaker or licensed water supplier

µZDWHU�VXSSO\�]RQH¶ in relation to a calendar year, 
means the names and areas designated by a Water 
Undertaker within its area of supply that are to be its 
water supply zones for that year

µ:DWHU�8QGHUWDNHU¶ means the company appointed 
to be the Water Undertaker under Section 6(1) of the 
1991 Act for the area in which the property is or will 
be situated. In this Report, references to a pipe, 
including references to a main, a drain or a sewer, 
shall include references to a tunnel or conduit which 
serves or is to serve as the pipe in question and to 
any accessories for the pipe.
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Information for Buyers
This section is a guide to the content of the regulated drainage and water search result. It should 
be read in association with the main report. This information should not be considered as legal 
advice and you should check with your conveyancer if you have any concerns about the search 
results.

�

Map of Public Sewers/Waterworks

Sewer & Water Maintenance

Sewers

What is a Map of Public 
Sewers or Map of 
Waterworks?

:DWHU�FRPSDQLHV�PDLQWDLQ�PDSV�RI�VHZHUV�DQG�ZDWHU�SLSHV�IRU�ZKLFK 
they are responsible. Most but not all sewer and water pipes within an 
LQGLYLGXDO�SURSHUW\�ERXQGDU\�DUH�WKH�SURSHUW\�RZQHU¶V�UHVSRQVLELOLW\��

Are all Sewer & Water 
Pipes publicly 
maintained?

Sewer & Water Pipes can be either publicly or privately maintained. If 
they are publicly maintained, the local Sewerage or Water undertaker 
is responsible for repairs and maintenance. As from 1 October 2011 
most lateral drains (see glossary) are now owned and maintained by 
the sewerage undertaker.

Sewerage Undertakers are not responsible for any private drains and 
private sewers that connect the property to the public sewerage 
system, and do not hold details of these.

The property owner will normally have sole responsibility for private 
drains and water pipes serving the property.

What is a Foul Water 
Sewer?

Foul sewers/drains take foul sewage (waste from toilets, bathrooms 
DQG�NLWFKHQV�HWF��DZD\�IURP�\RXU�SURSHUW\��

What is a Surface Water 
Sewer?

Surface water sewers/drains take surface water (rainwater) away from 
your property (includes water from roofs and other impermeable 
surfaces within the curtilage of the property).

In some cases, Sewerage Undertaker records do not distinguish 
between foul and surface water connections to the public sewerage 
system. If on inspection the buyer finds that the property is not 
connected for surface water drainage, the property may be eligible for 
a rebate of the surface water drainage charge. Details can be obtained 
IURP�WKH�:DWHU�&RPSDQ\��

What is a Combined 
Sewer?

Combined sewers carry both foul sewage and surface water away from 
your property.
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Adoption Agreement

Water Pipes

Information

What does it mean if a 
sewer is subject to a 
Section 104 adoption 
DJUHHPHQW"�

With new developments, the developer will typically lay new sewers 
ZKLFK�DUH�µVXEMHFW�WR�DGRSWLRQ¶��3XUFKDVHUV�RI�QHZ�KRPHV�ZLOO�ZDQW�WR 
know whether or not the property will eventually be connected to a 
public sewer. The adoption of private sewers and drains by the 
Sewerage Undertaker is subject to the developer complying with the 
terms of the adoption agreement made under the provisions of Section 
104 of the Water Industry Act 1991. For newly built properties, where 
the property is part of a very recent or on-going development and the 
sewers are not the subject of an adoption application, buyers should 
consult with the developers to ascertain the extent of private drains & 
VHZHUV�IRU�ZKLFK�WKH\�ZLOO�KROG�PDLQWHQDQFH�	�UHQHZDO�OLDELOLWLHV��

Why do I need to know if 
there is a public foul 
sewer within 30.48 
metres (100 feet) of any 
buildings within the 
property?

If foul water from the property does not drain to a public sewer, the 
presence of a public foul sewer within 30.48 metres (100 feet) of any 
buildings within the property can result in the local authority requiring 
the property to be connected to a public sewer if the existing 
arrangements are unsatisfactory.

What are Water Pipes? Water pipes (water mains, resource mains or discharge pipes) supply 
clean water to a property. The pipework can be either publicly or 
privately maintained. Water Undertakers are not responsible for private 
water mains or private service pipes connecting the property to the 
public water main and do not hold details of these. These may pass 
through land outside of the control of the seller, or may be shared with 
adjacent properties. The buyer may wish to investigate whether 
separate rights or easements are needed for their inspection, repair or 
renewal. If the property is not connected to mains water supply we 
recommend the situation is checked with the current owner of the 
property. Details of private supplies are not kept by the Water 
Undertaker.

What does it mean if 
there are public water 
pipes or public sewers 
within the boundary of 
the property?

The presence of public water pipes or public sewers within the 
boundary of the property may restrict further development. The Water 
and/or Sewerage Undertaker also has a statutory right of access to 
carry out work on its assets, subject to notice. This may result in 
employees of the Water Company or Sewer Undertaker or its 
contractors needing to enter the property to carry out work. The 
approximate boundary of the property has been determined by 
reference to the plan provided.

What is meant by the 
Private Sewer Transfer?

On 1 October 2011, the responsibility for many private sewers and 
lateral drains, which drain to a public sewer and may be located both 
within and beyond the property boundary, transferred to the water and 
sewerage companies.

The water and sewerage companies are currently undertaking an 
exercise to map these new public sewers and lateral drains. In the 
meantime however there may be additional public assets not shown on 
the public sewer map enclosed herein.

For further information visit:
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Sustainable Urban Drainage System (SuDS)

Unanswered Questions

http://www.ofwat.gov.uk/households/supply-and-standards/supply-
pipes/

The following diagram illustrate an example of the impact of the new 
drainage arrangements:

�

�

What are Sustainable 
Urban Drainage 
Systems (SuDS)?

Sustainable Urban Drainage System (SuDs) are designed to drain 
surface water from a property or site in a natural more sustainable way, 
than through conventional networks of pipes and sewers, to local 
watercourses. SuDS slow down surface water run-off and reduce the 
risk of flooding, particularly during heavy rain. They also improve water 
quality and reduce the risk of pollution that can happen when foul 
sewers are overwhelmed by surface water, leading to dirty water being 
released into rivers.

Why are certain 
questions not answered 
within this report?

This report is compiled using publicly available information (as defined 
by the Water Industry Act 1991). Where data is not publicly available, 
ZH�SURYLGH�DQ�LQVXUDQFH�SROLF\��VHH�DWWDFKHG���:KHUH�ZH�LQIHU�FHUWDLQ 
answers (Q2.1, 2.2 and 3.1) we refer you to alternative sources of 
information, including billing information, form TA6 or the Property 
Details Questionnaire which confirms connection to mains drainage, if 
a septic tank is installed, and information regarding whether a water 
meter is installed. If both our inference and the form TA6, the Property 
Details Questionnaire or billing information are incorrect, then our 
LQVXUDQFH�SROLF\�ZRXOG�DSSO\��
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�
&RPSOHWH�SUH�FRQWUDFWXDO�DQG�FRQWUDFWXDO�LQIRUPDWLRQ�RQ�WKLV�SROLF\�LV�SURYLGHG�LQ�RWKHU�GRFXPHQWV�
�
:+$7�,6�7+,6�7<3(�2)�,1685$1&("��
5HJXODWHG�'UDLQDJH�DQG�:DWHU�6HDUFK�,QIRUPDWLRQ�$FFXUDF\�3ROLF\�
�

:+$7�,6�,1685('"�
�

9� 7KH�GHIHFW�DV�GHVFULEHG�LQ�WKH�'HIHFWV�VHFWLRQ�RI�WKH�3ROLF\�6FKHGXOH�DQG�ZKLFK�DULVHV�IURP�\RXU�XVH�DQG�RZQHUVKLS�RI�
WKH�SURSHUW\�DV�GHVFULEHG�LQ�WKH�3ROLF\�6FKHGXOH��

9� ,Q�WKH�HYHQW�RI�D�5HJXODWHG�'UDLQDJH�DQG�:DWHU�6HDUFK�SURYLGHG�E\�WKH�2UJDQLVDWLRQ�FRQWDLQLQJ�DQ�$GYHUVH�(QWU\�ZKLFK�
PDWHULDOO\�DIIHFWV�WKH�PDUNHW�YDOXH�RI�WKH�3URSHUW\�WKHQ�ZH�ZLOO��VXEMHFW�WR�\RXU�FRPSOLDQFH�ZLWK�WKH�WHUPV�DQG�FRQGLWLRQV�
RI�WKLV�SROLF\��SD\�XQGHU�WKLV�SROLF\�IRU�WKRVH�ORVVHV�DQG�FRVWV�ZKLFK�DUH�VHW�RXW�LQ�WKH�&RYHU�VHFWLRQ�RI�WKH�3ROLF\�
6FKHGXOH��

�

:+$7�,6�127�,1685('"�
�

2� $Q\�DPRXQW�KLJKHU�WKDQ�WKH�/LPLW�RI�,QGHPQLW\�XQGHU�WKH�3ROLF\�6FKHGXOH��

2� $OO�PDWWHUV�VHW�RXW�XQGHU�WKH�([FOXVLRQV�VHFWLRQ�RI�WKH�3ROLF\�6FKHGXOH���

2� $Q\�FODLP�PDGH�HLWKHU�E\�\RX�DQG�RU�D�WKLUG�SDUW\�DJDLQVW�\RX�ZKLFK�LV�QRW�VHW�RXW�LQ�WKH�&RYHU�VHFWLRQ�RI�WKH�3ROLF\�
6FKHGXOH���

�
$5(�7+(5(�$1<�5(675,&7,216�21�&29(5"�
�

�� ,Q�GHFLGLQJ�WR�DFFHSW�WKLV�SROLF\�LQ�H[FKDQJH�IRU�WKH�SUHPLXP�DQG�LQ�VHWWLQJ�WKH�WHUPV�DQG�SUHPLXP��ZH�KDYH�UHOLHG�RQ�
WKH�LQIRUPDWLRQ�JLYHQ�E\�\RX��RU�DQ\RQH�DFWLQJ�RQ�\RXU�EHKDOI����<RX�PXVW�HQVXUH�WKDW��ZKHQ�DQVZHULQJ�DQ\�TXHVWLRQV�
DVNHG�E\�XV��DQ\�LQIRUPDWLRQ�SURYLGHG�LV�DFFXUDWH�DQG�FRPSOHWH����

�� ,I�\RX�GHOLEHUDWHO\�RU�UHFNOHVVO\�SURYLGH�XV�ZLWK�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��ZH�PD\�WUHDW�WKLV�SROLF\�DV�LI�LW�QHYHU�
H[LVWHG�DQG�GHFOLQH�DOO�FODLPV���,I�\RX�SURYLGH�XV�ZLWK�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�FDUHOHVVO\��ZH�PD\���

o� WUHDW�WKLV�3ROLF\�DV�LI�LW�KDG�QHYHU�H[LVWHG��DQG�UHIXVH�WR�SD\�DOO�FODLPV�DQG�UHWXUQ�WKH�SUHPLXP�SDLG���+RZHYHU��
ZH�PD\�RQO\�GR�VR�LI�ZH�ZRXOG�QRW�RWKHUZLVH�KDYH�SURYLGHG�\RX�ZLWK�LQVXUDQFH�FRYHU�DW�DOO���

o� DPHQG�WKH�WHUPV�RI�WKLV�SROLF\��DQG�DSSO\�WKH�DPHQGHG�WHUPV�DV�LI�WKH\�ZHUH�DOUHDG\�LQ�SODFH��LI�D�&ODLP�KDV�
EHHQ�DGYHUVHO\�DIIHFWHG�E\�\RXU�FDUHOHVVQHVV��

o� UHGXFH�WKH�DPRXQW�ZH�ZLOO�SD\�RQ�D�&ODLP�LQ�WKH�SURSRUWLRQ�WKH�SUHPLXP�\RX�SDLG�EHDUV�WR�WKH�SUHPLXP�ZH�
ZRXOG�KDYH�FKDUJHG�IRU�WKLV�SROLF\��RU�

o� WDNH�D�VLPLODU�SURSRUWLRQDWH�DFWLRQ��

�� :H��RU�DQ\RQH�DFWLQJ�RQ�RXU�EHKDOI��ZLOO�ZULWH�WR�\RX�LI�ZH�LQWHQG�WR�WUHDW�WKLV�SROLF\�DV�LI�LW�KDG�QHYHU�H[LVWHG��RU�DPHQG�
WKH�WHUPV�RI�WKLV�SROLF\��

�� ,I�\RX�EHFRPH�DZDUH�WKDW�WKH�LQIRUPDWLRQ�JLYHQ�WR�XV�LV�LQDFFXUDWH��\RX�PXVW�LQIRUP�XV�DV�VRRQ�DV�SUDFWLFDEOH��

�

5(*8/$7('�'5$,1$*(�$1'�:$7(5�6($5&+�,1)250$7,21�$&&85$&<�32/,&<�
,1685$1&(�352'8&7�,1)250$7,21�'2&80(17��
�
&RPSDQ\��6WHZDUW�7LWOH�/LPLWHG�
6WHZDUW�7LWOH�/LPLWHG�LV�D�WLWOH�LQVXUDQFH�FRPSDQ\�DXWKRULVHG�E\�WKH�3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\�DQG�UHJXODWHG�E\�WKH�)LQDQFLDO�&RQGXFW�
$XWKRULW\�DQG�WKH�3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\��5HJLVWHUHG�LQ�(QJODQG�DQG�:DOHV�1R���������5HJLVWHUHG�RIILFH�DGGUHVV�����+D\PDUNHW��
/RQGRQ��6:�9���%3�
�
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:+(5(�$0�,�&29(5('"�
�
7KLV�SROLF\�FRYHUV�\RX�IRU�WKH�8.�SURSHUW\�VSHFLILHG�LQ�WKH�3ROLF\�6FKHGXOH���

:+$7�$5(�0<�2%/,*$7,216"�
�

ʊ� <RX��RU�DQ\RQH�DFWLQJ�RQ�\RXU�EHKDOI��PXVW�QRW��

o� GLVFORVH�WKH�H[LVWHQFH�RI�WKLV�SROLF\�WR�DQ\�WKLUG�SDUW\�RWKHU�WKDQ�SURVSHFWLYH�SXUFKDVHUV��OHQGHUV��OHVVHHV�DQG�
WKHLU�OHJDO�DGYLVHUV�ZLWKRXW�RXU�SULRU�ZULWWHQ�FRQVHQW�

o� WDNH�RU�IDLO�WR�WDNH�DFWLRQ�ZKLFK�UHVXOWV�LQ�D�&ODLP�DV�WKLV�PD\�SUHMXGLFH�\RXU�SRVLWLRQ�DQG�YRLG�WKLV�SROLF\�

o� WDNH�DQ\�VWHSV�WR�VHWWOH�D�&ODLP�ZLWKRXW�RXU�SULRU�ZULWWHQ�FRQVHQW��

ʊ� 2Q�EHFRPLQJ�DZDUH�RI�DQ\�SRWHQWLDO�RU�DFWXDO�&ODLP��\RX�ZLOO��

o� SURYLGH�ZULWWHQ�QRWLFH�DQG�GHWDLOV�WR�XV�DW�RXU�UHJLVWHUHG�RIILFH�DGGUHVV�LPPHGLDWHO\�RI�DOO�NQRZQ�IDFWV�LQFOXGLQJ�
DOO�FRPPXQLFDWLRQV��FRUUHVSRQGHQFH�DQG�DOO�FRXUW�GRFXPHQWV��

o� QRW�DGPLW�DQ\�OLDELOLW\�ZKDWVRHYHU�RU�WDNH�VWHSV�WR�FRPSURPLVH�RU�VHWWOH�WKH�&ODLP��ZLWKRXW�RXU�ZULWWHQ�FRQVHQW��

o� SURYLGH�DOO�LQIRUPDWLRQ�DQG�DVVLVWDQFH�WKDW�ZH�DQG�RU�DQ\�SDUW\�SURIHVVLRQDO�RU�RWKHUZLVH�DFWLQJ�RQ�RXU�EHKDOI�
UHTXLUHV�DW�\RXU�RZQ�H[SHQVH�GRLQJ�HYHU\WKLQJ�UHDVRQDEO\�SUDFWLFDEOH�ZLWK�RXU�SULRU�ZULWWHQ�FRQVHQW�WR�PLQLPLVH�
DQ\�ORVV��

ʊ� <RX�ZLOO�QRW�PDNH�DQ\�

o� DGPLVVLRQ��SURPLVH�RI�SD\PHQW�RU�LQGHPQLW\�

o� DSSOLFDWLRQ�WR�D�FRXUW��8SSHU�7ULEXQDO��/DQG�&KDPEHU��RU�WKH�/DQG�5HJLVWU\�ZLWKRXW�RXU�ZULWWHQ�FRQVHQW��

:+(1�$1'�+2:�'2�,�3$<"�
�
<RX�GR�QRW�PDNH�DQ\�SD\PHQWV�WR�XV�GLUHFWO\��<RXU�SURIHVVLRQDO�DGYLVRUV�ZKR�DUUDQJHG�DQG�UHFRPPHQGHG�WKH�FRYHU�WR�
\RX�ZLOO�WHOO�\RX�KRZ�DQG�ZKHQ�WR�SD\�����

:+(1�'2(6�7+(�&29(5�67$57�$1'�(1'"��
�
<RXU�FRYHU�ZLOO�EHJLQ�RQ�WKH�3ROLF\�'DWH�ZKLFK�LV�VHW�RXW�LQ�WKH�3ROLF\�6FKHGXOH���7KH�GDWHV�RI�FRYHU�DUH�VSHFLILHG�RQ�WKH�
3ROLF\�6FKHGXOH��

+2:�'2�,�&$1&(/�7+(�&2175$&7"��
�
7KLV�SROLF\�FDQ�EH�FDQFHOOHG�E\�FRQWDFWLQJ�XV�ZLWKLQ����GD\V�RI�WKH�3ROLF\�'DWH��SURYLGHG�DOO�LQWHUHVWHG�SDUWLHV��VXFK�DV�
OHQGHUV�KROGLQJ�D�PRUWJDJH�RU�FKDUJH�RQ�WKH�3URSHUW\��FRQVHQW�WR�FDQFHOODWLRQ���,I�\RX�ZLVK�WR�FDQFHO�WKLV�SROLF\��SOHDVH�
ZULWH��TXRWLQJ�\RXU�SROLF\�QXPEHU��WR�µ7KH�8QGHUZULWLQJ�0DQDJHU¶�DW�RXU�UHJLVWHUHG�DGGUHVV�RU�HPDLO�WR�
67/(QTXLU\#VWHZDUW�FRP��

:H�PD\�DW�RXU�GLVFUHWLRQ�FKDUJH�\RX�IRU�WKH�WLPH�WKDW�\RX�KDYH�EHHQ�RQ�FRYHU�LQFOXGLQJ�,QVXUDQFH�3UHPLXP�7D[��

$Q\�UHIXQG�RI�SUHPLXP�ZLOO�EH�PDGH�WR�WKH�SDUW\�ZKR�SDLG�WKH�SUHPLXP��

�

� �
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%$6,6�2)�&29(5�
�
7KH�,QVXUHG�KDV�SDLG�RU�DJUHHG�WR�SD\�WKH�3UHPLXP�IRU�WKLV�LQGHPQLW\�FRYHU��
�
7KH�,QVXUHG�DJUHHV�WR�FRPSO\�ZLWK�WKH�WHUPV�DQG�FRQGLWLRQV�RI�WKH�SROLF\���)DLOXUH�E\�WKH�,QVXUHG�WR�FRPSO\�FDQ�OHDG�WR�
LQYDOLGDWLRQ�RI�WKH�SROLF\�LQ�ZKROH�RU�LQ�SDUW�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�&ODLP�VXEVHTXHQWO\�PDGH��
�

 
 
 
 
6LJQHG�IRU�DQG�RQ�EHKDOI�RI�6WHZDUW�7LWOH�/LPLWHG�
�
�

�
�
�
6WHYHQ�/HVVDFN�
&(2��6WHZDUW�7LWOH�/LPLWHG�
�
$XWKRULVHG�6LJQDWRU\�

�

� �
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32/,&<�6&+('8/(��
� �
32/,&<�180%(5�
�������

3523(57<�
(DFK�SURSHUW\�ZKLFK�LV�QRWHG�RQ�WKH�ERUGHUHDX�
�

32/,&<�'$7(��
$V�UHIHUUHG�WR�RQ�WKH�ERUGHUHDX�SHU�3URSHUW\�

/,0,7�2)�,1'(01,7<�
6HH�$GGLWLRQDO�3ROLF\�&ODXVH�V��VHFWLRQ�EHORZ�
�

32/,&<�7(50�
,Q�3HUSHWXLW\�IURP�WKH�3ROLF\�'DWH�

35(0,80�
6HH�$GGLWLRQDO�3ROLF\�&ODXVH�V��VHFWLRQ�EHORZ�

�
7+(�,1685('�
7KH�SDUW\�SXUFKDVLQJ�WKH�3URSHUW\�DW�WKH�3ROLF\�'DWH�DQG�DQ\�EDQN��EXLOGLQJ�VRFLHW\�RU�RWKHU�VLPLODU�OHQGLQJ�LQVWLWXWLRQ�KROGLQJ�
D�PRUWJDJH�RU�FKDUJH�RQ�WKH�3URSHUW\�
WKH�/HQGHU
��ZKHWKHU�DV�D�UHVXOW�RI�WKH�SXUFKDVH�RU�DV�WKH�UHVXOW�RI�WKH�RZQHU�RI�WKH�
3URSHUW\�UHPRUWJDJLQJ�LW�WR�WKH�/HQGHU�
�
7+(�,1685(5�
67(:$57�7,7/(�/,0,7('����&RPSDQ\�5HJ��������������+D\PDUNHW��/RQGRQ��6:�<��%3�
�
7+(�'()(&7�
7KH�,QVXUHG�KDV�EHHQ�SURYLGHG�ZLWK�D�5HJXODWHG�'UDLQDJH�DQG�:DWHU�6HDUFK��
WKH�6HDUFK
��E\�WKH�2UJDQLVDWLRQ�ZKLFK�PD\�
FRQWDLQ�DQ�$GYHUVH�(QWU\�ZKLFK�PDWHULDOO\�DIIHFWV�WKH�PDUNHW�YDOXH�RI�WKH�3URSHUW\��
�
,1685('�86(�
&RQWLQXHG�XVH�RI�WKH�3URSHUW\�IRU�UHVLGHQWLDO�RU�FRPPHUFLDO�XVHV�DV�LQ�H[LVWHQFH�DW�WKH�3ROLF\�'DWH�
�
(;&/86,21�6��
$Q\�&ODLP�DULVLQJ�IURP�RU�UHODWLQJ�WR���

(i)� anǇ maƚƚeƌ ƌeǀealed in anǇ oƚheƌ ƐeaƌcheƐ made aǀailable ƚo ƚhe InƐƵƌed oƌ anǇone acƚing on ƚhe InƐƵƌed͛Ɛ behalf Ɖƌioƌ ƚo 
the Policy Date  

(ii)�  anǇ maƚƚeƌ oƚheƌǁiƐe knoǁn ƚo ƚhe InƐƵƌed oƌ anǇone acƚing on ƚhe InƐƵƌed͛Ɛ behalf prior to the Policy Date  
(iii)�  consequential loss  
(iv)�  environmental or contamination matters (including but not limited to the Environmental Protection Act 1990 
(v)�  any matter where the Insured or their legal advisors have not followed or acted upon the guidance notes provided in the 

Search 
�
$'',7,21$/�32/,&<�&/$86(�6��
'HILQLWLRQV����
$GYHUVH�(QWU\���$Q\�PDWWHU�RU�PDWWHUV�ZKLFK�ZRXOG�KDYH�EHHQ�GLVFORVHG�LQ�WKH�6HDUFK�DQG�ZKLFK�ZHUH�LQ�H[LVWHQFH�RQ�RU�EHIRUH�
WKH�3ROLF\�'DWH�ZKLFK�DGYHUVHO\�DIIHFW�WKH�PDUNHW�YDOXH�RI�WKH�3URSHUW\�EXW�ZKLFK�ZHUH�QRW�GLVFORVHG�LQ�WKH�6HDUFK�GXH�WR���
�L�� WKH�DEVHQFH�LQ�WKH�6HDUFK�RI�DQVZHUV�WR�TXHVWLRQV���������������������������DQG�����DQG�RU�
�LL�� �LQFRUUHFW�LQIRUPDWLRQ�EHLQJ�JLYHQ�WR�WKH�2UJDQLVDWLRQ�E\�WKH�VWDWXWRU\�DXWKRULW\�RU�DXWKRULWLHV�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�

WKH�UHJLVWHUV�IRUPLQJ�WKH�VXEMHFW�PDWWHU�RI�WKH�6HDUFK�DQG�RU�
�LLL�� �LQFRUUHFW�LQIRUPDWLRQ�EHLQJ�JLYHQ�E\�WKH�2UJDQLVDWLRQ�WR�WKH�,QVXUHG�LQ�UHVSHFW�RI�4XHVWLRQV���������������DQG�����ZKHUH�

WKH�2UJDQLVDWLRQ�KDV�LQWHUSUHWHG�GDWD�REWDLQHG�IURP�WKH�VWDWXWRU\�DXWKRULW\�RU�DXWKRULWLHV�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�WKH�
UHJLVWHUV�EXW�WKDW�LQWHUSUHWDWLRQ�LV�LQFRUUHFW�GXH�WR�WKH�QHJOLJHQFH�RI��RU�DQ�HUURU�E\��WKH�2UJDQLVDWLRQ���

2UJDQLVDWLRQ���67/�*URXS�3/&��
5HJXODWHG�6HDUFK���$�VHDUFK�UHTXHVWHG�E\�RU�RQ�EHKDOI�RI�WKH�,QVXUHG�LQ�WKH�FRXUVH�RI�D�SXUFKDVH�RU�UHPRUWJDJH�WUDQVDFWLRQ�
UHODWLQJ�WR�WKH�3URSHUW\�LQ�UHVSRQVH�WR�ZKLFK�WKH�2UJDQLVDWLRQ�LQ�DFFRUGDQFH�ZLWK�WKH�&RXQFLO�RI�3URSHUW\�6HDUFK�2UJDQLVDWLRQV¶�
VHDUFK�FRGH�KDV�XQGHUWDNHQ�HQTXLULHV�DQG�SURYLGHG�D�UHSRUW�XSRQ�ZKLFK�WKH�,QVXUHG�UHOLHV��
�/,0,7�2)�,1'(01,7<�� � � 35(0,80�
�8S�WR���SHU�3URSHUW\��� � � ���LQFOXVLYH�RI�,�3�7��
����������������� � � � �������

�0(025$1'80�2)�(1'256(0(17�)RU�6HOOHU�&RYHU��
'HILQLWLRQV��
7KH�GHILQLWLRQV�UHIHUUHG�WR�EHORZ�VKDOO�EH�UHDG�DV�EHLQJ�LQ�DGGLWLRQ�WR�WKRVH�JLYHQ�RU�ZKHUH�UHSHDWHG�IRU�WKH�SXUSRVH�RI�WKH�FRYHU�
SURYLGHG�WR�WKH�VHOOHU�XQGHU�WKLV�3ROLF\�DV�DQ�DOWHUQDWLYH�WR�WKRVH�LQ�WKH�3ROLF\�
�6HOOHU��WKH�6HOOHU�RI�WKH�3URSHUW\�ZKR�KDV�UHTXHVWHG�DQG�SDLG�IRU�WKH�5HJXODWHG�6HDUFK�LQ�RUGHU�WR�HQDEOH�WKH�VDOH�RI�WKH�
3URSHUW\�WR�WKH�%X\HU�
�%X\HU��7KH�SHUVRQ�V���FRUSRUDWH�RU�LQFRUSRUDWH�ERG\��QDPHG�DV�%X\HU�LQ�WKH�H[FKDQJHG�FRQWUDFW�IRU�WKH�SXUFKDVH�RI�WKH�



�

�
�
�

�
�

 �

�

3URSHUW\�RQ�ZKRVH�EHKDOI�D�5HJXODWHG�6HDUFK�KDV�EHHQ�XQGHUWDNHQ�RU�ZKR�UHOLHV�XSRQ�D�5HJXODWHG�6HDUFK�FDUULHG�RXW�RQ�EHKDOI�
RI�WKH�VHOOHU�RI�WKH�3URSHUW\�E\�WKH�2UJDQLVDWLRQ�DQG�ZKR�KDV�VXEVHTXHQWO\�SXUFKDVHG�WKH�3URSHUW\�IROORZLQJ�UHFHLSW�RI�WKH�
5HJXODWHG�6HDUFK���
&RPSOHWLRQ�'DWH��WKH�GDWH�XSRQ�ZKLFK�WKH�VDOH�RI�WKH�3URSHUW\�WR�WKH�%X\HU�FRPSOHWHG�
�2IIHU�3ULFH��WKH�ORZHU�RI��L��WKH�SULFH�DJUHHG�EHWZHHQ�WKH�6HOOHU�DQG�WKH�%X\HU�IRU�WKH�VDOH�RI�WKH�3URSHUW\�SULRU�WR�WKH�
&RPSOHWLRQ�'DWH��LL��WKH�KLJKHVW�YDOXDWLRQ�RI�WKH�3URSHUW\�REWDLQHG�E\�WKH�6HOOHU�IURP�DQ�HVWDWH�DJHQW�SULRU�WR�PDUNHWLQJ�WKH�
SURSHUW\�ZLWK�WKH�HVWDWH�DJHQW���
6DOH�3ULFH��WKH�SULFH�DFWXDOO\�SDLG�E\�WKH�%X\HU�WR�WKH�6HOOHU�IRU�WKH�3URSHUW\�RQ�WKH�&RPSOHWLRQ�'DWH�DV�GHWDLOHG�LQ�WKH�
H[FKDQJHG�FRQWUDFW��
�6HOOHU�&RYHU��
7KH�FRYHU�XQGHU�WKLV�3ROLF\�ZLOO�EH�H[WHQGHG�WR�SURYLGH�WKH�IROORZLQJ�DGGLWLRQDO�FRYHU�����
7KH�6HOOHU�VKDOO�KDYH�FRYHU�VWDUWLQJ�RQ�WKH�&RPSOHWLRQ�'DWH�IRU�WKH�PDWWHUV�UHIHUUHG�WR�LQ�VXE�SDUDJUDSK��LL��XQGHU�WKH�GHILQLWLRQ�RI�
$GYHUVH�(QWU\�LQ�WKLV�SROLF\�E\�UHYHDOLQJ�DQ�$GYHUVH�(QWU\�ZKLFK�VKRXOG�QRW�KDYH�EHHQ�UHYHDOHG��µWKH�(UURU¶��DQG�ZKLFK�LV�WKH�
VROH�DQG�GLUHFW�FDXVH�RI�WKH�%X\HU�UHQHJRWLDWLQJ�WKH�2IIHU�3ULFH�RI�WKH�3URSHUW\�WR�WKH�6DOH�3ULFH�DQG�DV�D�UHVXOW�RI�ZKLFK�
UHQHJRWLDWLRQ�WKH�6HOOHU�KDV�VXIIHUHG�ORVV��
�
�([FOXVLRQV��
7KH�&RPSDQ\�VKDOO�EH�QRW�OLDEOH�WR�LQGHPQLI\�WKH�6HOOHU�IRU�DQ\�(UURU����
�L�� QRW�GLVFORVHG�LQ�WKH�6HDUFK��
�LL�� �LQ�UHVSHFW�RI�DQ\�PDWWHU�RI�ZKLFK�WKH�6HOOHU�RU�KLV�OHJDO�UHSUHVHQWDWLYH�KDG�.QRZOHGJH�DV�DW�WKH�GDWH�WKDW�FRQWUDFWV�DUH�

H[FKDQJHG�ZLWK�WKH�%X\HU�IRU�WKH�SXUFKDVH�RI�WKH�3URSHUW\���
�LLL�� �$Q\�$GYHUVH�(QWU\�ZKLFK�DULVHV�DIWHU�WKH�(IIHFWLYH�'DWH��
�LY�� �7KH�FRYHU�IRU�WKH�6HOOHU�VKDOO�QRW�DSSO\�ZKHUH�WKH�WUDQVDFWLRQ�LV�D�UHPRUWJDJH�RU�WKH�3URSHUW\�LV�XVHG�IRU�FRPPHUFLDO�

SXUSRVHV�
�&RQGLWLRQV��
$OO�FRQGLWLRQV�UHIHUUHG�WR�LQ�WKH�3ROLF\�VKDOO�DSSO\�
�
� �
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*(1(5$/�3529,6,216�
D�� $Q\�DFW�RU�RPLVVLRQ�E\�WKH�,QVXUHG��RU�DQ\RQH�DFWLQJ�RQ�WKH�,QVXUHG¶V�EHKDOI��ZKLFK�LQ�ZKROH�RU�LQ�SDUW�LQGXFHV�D�&ODLP�XQGHU�

WKH�SROLF\�PD\�SUHMXGLFH�WKH�,QVXUHG¶V�SRVLWLRQ�DQG�FRXOG�LQYDOLGDWH�WKH�SROLF\�LQ�ZKROH�RU�LQ�SDUW�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�
&ODLP��

E�� 7KH�,QVXUHUV�OLDELOLW\�XQGHU�WKLV�SROLF\�ZLOO�QRW�H[FHHG�WKH�/LPLW�RI�,QGHPQLW\��DV�LQFUHDVHG�E\�WKH�,QIODWLRQ�3URYLVLRQ�LI�
DSSOLFDEOH���

F�� 7KLV�SROLF\�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZ�RI�(QJODQG�DQG�:DOHV�DQG�LV�VXEMHFW�WR�WKH�
MXULVGLFWLRQ�RI�WKH�FRXUWV�RI�(QJODQG�DQG�:DOHV��

G�� 7KH�SROLF\�DQG�DQ\�HQGRUVHPHQW�LVVXHG�LQ�UHVSHFW�RI�LW�DUH�RQH�FRQWUDFW�DQG�VKDOO�EH�UHDG�WRJHWKHU��
H�� 7KH�LQVXUHG�ZLOO�QRW�EH�HQWLWOHG�WR�DEDQGRQ�WKH�3URSHUW\�WR�WKH�,QVXUHU��
I�� <RXU�LQIRUPDWLRQ�PD\�EH�XVHG�IRU�WKH�SXUSRVHV�RI�LQVXUDQFH�DGPLQLVWUDWLRQ�E\�WKH�,QVXUHU��LWV�DVVRFLDWHG�FRPSDQLHV��E\�

UHLQVXUHUV�DQG�\RXU�LQWHUPHGLDU\���,W�PD\�EH�GLVFORVHG�WR�UHJXODWRU\�ERGLHV�IRU�WKH�SXUSRVHV�RI�PRQLWRULQJ�DQG�RU�HQIRUFLQJ�WKH�
,QVXUHU¶V�FRPSOLDQFH�ZLWK�DQ\�UHJXODWRU\�UXOHV�FRGHV��

J�� <RXU�LQIRUPDWLRQ�PD\�DOVR�EH�XVHG�IRU�RIIHULQJ�UHQHZDO��UHVHDUFK�DQG�VWDWLVWLFDO�SXUSRVHV�DQG�FULPH�SUHYHQWLRQ���,W�PD\�EH�
WUDQVIHUUHG�WR�DQ\�FRXQWU\��LQFOXGLQJ�FRXQWULHV�RXWVLGH�WKH�(XURSHDQ�(FRQRPLF�$UHD�IRU�DQ\�RI�WKHVH�SXUSRVHV�DQG�IRU�
V\VWHPV�DGPLQLVWUDWLRQ���:KHUH�WKLV�KDSSHQV��ZH�ZLOO�HQVXUH�WKDW�DQ\RQH�WR�ZKRP�ZH�SDVV�\RXU�LQIRUPDWLRQ�DJUHHV�WR�WUHDW�
\RXU�LQIRUPDWLRQ�ZLWK�WKH�VDPH�OHYHO�RI�SURWHFWLRQ�DV�LI�ZH�ZHUH�GHDOLQJ�ZLWK�LW��

K�� ,I�\RX�JLYH�XV�LQIRUPDWLRQ�DERXW�DQRWKHU�SHUVRQ��LQ�GRLQJ�VR�\RX�FRQILUP�WKDW�WKH\�KDYH�JLYHQ�\RX�SHUPLVVLRQ�WR�SURYLGH�LW�WR�XV�
WR�EH�DEOH�WR�SURFHVV�WKHLU�SHUVRQDO�GDWD��LQFOXGLQJ�DQ\�VHQVLWLYH�SHUVRQDO�GDWD��DQG�DOVR�WKDW�\RX�KDYH�WROG�WKHP�ZKR�ZH�DUH�
DQG�ZKDW�ZH�ZLOO�XVH�WKHLU�GDWD�IRU��DV�VHW�RXW�LQ�WKLV�QRWLFH��

L�� ,Q�WKH�FDVH�RI�SHUVRQDO�GDWD��ZLWK�OLPLWHG�H[FHSWLRQV��DQG�RQ�SD\PHQW�RI�WKH�DSSURSULDWH�IHH��\RX�KDYH�WKH�ULJKW�WR�DFFHVV�DQG�
LI�QHFHVVDU\�UHFWLI\�LQIRUPDWLRQ�KHOG�DERXW�\RX��

M�� 7KH�,QVXUHU�DQG�WKH�2UJDQLVDWLRQ�DJUHH�WKDW�WKLV�YHUVLRQ�RI�WKLV�3ROLF\�ZLOO�EH�HIIHFWLYH�IRU�DOO�3URSHUWLHV�HQWHUHG�RQ�D�
ERUGHUHDX�RQ�RU�DIWHU���'HFHPEHU�������

�
121�,19$/,'$7,21�
7KH�LQWHUHVW�LQ�WKLV�SROLF\�RI�DQ\�,QVXUHG�ZLOO�QRW�EH�LQYDOLGDWHG�E\�D�EUHDFK�RI�WKH�SROLF\�WHUPV�RU�FRQGLWLRQV�E\�DQ\�RWKHU�SDUW\��
XQOHVV�
D�� 6XFK�SDUW\�DFWHG�RQ�WKH�,QVXUHG¶V�EHKDOI�RU�ZLWK�WKH�,QVXUHG¶V�NQRZOHGJH�DQG�FRQVHQW�
E�� :KHUH�WKH�,QVXUHG�LV�D�VXFFHVVRU�LQ�WLWOH��WKH\�KDG�NQRZOHGJH�RI�D�EUHDFK�RI�WKH�SROLF\�WHUPV�RU�FRQGLWLRQV�RU�RI�SUHYLRXV�QRQ�

GLVFORVXUH�RU�PLVUHSUHVHQWDWLRQ�WR�WKH�,QVXUHU��
�
,03257$17�&21',7,216�
,Q�UHVSHFW�RI�HDFK�3URSHUW\���
D�� ,Q�GHFLGLQJ�WR�DFFHSW�WKLV�SROLF\�LQ�H[FKDQJH�IRU�WKH�3UHPLXP�DQG�LQ�VHWWLQJ�WKH�WHUPV�DQG�SUHPLXP��WKH�,QVXUHU�KDV�UHOLHG�RQ�

WKH�DVVXPSWLRQV�PDGH�EHLQJ�FRUUHFW�DQG�DQ\�LQIRUPDWLRQ�JLYHQ�E\�WKH�,QVXUHG��RU�DQ\RQH�DFWLQJ�RQ�WKH�,QVXUHG
V�EHKDOI����
7KH�,QVXUHG�PXVW�HQVXUH�WKDW��ZKHQ�DQVZHULQJ�DQ\�TXHVWLRQV�DVNHG�E\�WKH�,QVXUHU��DQ\�LQIRUPDWLRQ�SURYLGHG�LV�DFFXUDWH�DQG�
FRPSOHWH�DQG�WKH�,QVXUHU�LV�LQIRUPHG�RI�DQ\�DVVXPSWLRQV�ZKLFK�FDQQRW�EH�PHW����

E�� ,I�WKH�,QVXUHG�GHOLEHUDWHO\�RU�UHFNOHVVO\�SURYLGHV�WKH�,QVXUHU�ZLWK�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��WKH�,QVXUHU�PD\�WUHDW�WKLV�
SROLF\�DV�LI�LW�QHYHU�H[LVWHG�DQG�GHFOLQH�DOO�FODLPV����

F�� ,I�WKH�,QVXUHG�SURYLGHV�WKH�,QVXUHU�ZLWK�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�FDUHOHVVO\��WKH�,QVXUHU�PD\���
D�� WUHDW�WKLV�SROLF\�DV�LI�LW�KDG�QHYHU�H[LVWHG��DQG�UHIXVH�WR�SD\�DOO�FODLPV�DQG�UHWXUQ�WKH�SUHPLXP�SDLG���+RZHYHU��WKH�

,QVXUHU�PD\�RQO\�GR�VR�LI�LW�ZRXOG�QRW�RWKHUZLVH�KDYH�SURYLGHG�WKH�,QVXUHG�ZLWK�LQVXUDQFH�FRYHU�DW�DOO���
E�� DPHQG�WKH�WHUPV�RI�WKLV�LQVXUDQFH��DQG�DSSO\�WKH�DPHQGHG�WHUPV�DV�LI�WKH\�ZHUH�DOUHDG\�LQ�SODFH��LI�D�FODLP�KDV�

EHHQ�DGYHUVHO\�DIIHFWHG�E\�WKH�,QVXUHG
V�FDUHOHVVQHVV��
F�� UHGXFH�WKH�DPRXQW�WKH�,QVXUHU�ZLOO�SD\�RQ�D�FODLP�LQ�WKH�SURSRUWLRQ�WKH�SUHPLXP�WKH�,QVXUHG�KDV�SDLG�EHDUV�WR�WKH�

SUHPLXP�WKH�,QVXUHU�ZRXOG�KDYH�FKDUJHG�IRU�WKH�SROLF\��RU�
G�� WDNH�D�VLPLODU�SURSRUWLRQDWH�DFWLRQ��

7KH�,QVXUHU��RU�DQ\RQH�DFWLQJ�RQ�WKH�,QVXUHU
V�EHKDOI��ZLOO�ZULWH�WR�WKH�,QVXUHG�LI�WKH�,QVXUHU�LQWHQGV�WR�WUHDW�WKLV�SROLF\�
DV�LI�LW�KDG�QHYHU�H[LVWHG��RU�DPHQG�WKH�WHUPV�RI�WKH�SROLF\��

G�� ,I�WKH�,QVXUHG�EHFRPHV�DZDUH�WKDW�WKH�LQIRUPDWLRQ�JLYHQ�WR�WKH�,QVXUHU�LV�LQDFFXUDWH��WKH�,QVXUHG�PXVW�LQIRUP�WKH�,QVXUHU�DV�
VRRQ�DV�SUDFWLFDEOH���

H�� 7KH�,QVXUHG��RU�DQ\RQH�DFWLQJ�RQ�WKH�,QVXUHG¶V�EHKDOI��VKDOO�QRW�DW�DQ\�WLPH�GLVFORVH�WKH�H[LVWHQFH�RI�WKLV�SROLF\�WR�DQ\�WKLUG�
SDUW\�RWKHU�WKDQ�ERQD�ILGH�SURVSHFWLYH�SXUFKDVHUV��WKHLU�OHQGHUV��OHVVHHV�DQG�UHVSHFWLYH�OHJDO�DGYLVHUV�ZLWKRXW�WKH�,QVXUHUV�
ZULWWHQ�FRQVHQW�

I�� 7KH�,QVXUHG�VKDOO�QRW�GLVFXVV�WKH�'HIHFW�ZLWK�DQ\�SDUW\�ZLWKRXW�WKH�,QVXUHU¶V�ZULWWHQ�FRQVHQW��ZKR��LW�LV�UHDVRQDEOH�WR�EHOLHYH�
FDQ�DV�D�UHVXOW�RI�WKH�GLVFXVVLRQ�PDNH�D�&ODLP��

J�� $�ERUGHUHDX�LV�SURYLGHG�WR�WKH�,QVXUHU�E\�WKH�3ROLF\KROGHU�LQ�([FHO�IRUPDW�VHWWLQJ�RXW�WKH�DGGUHVV�RI�WKH�3URSHUW\��WKH�/LPLW�RI�
,QGHPQLW\��EHLQJ�WKH�SXUFKDVH�SULFH�RI�WKH�3URSHUW\��DQG�WKH�3ROLF\�'DWH��EHLQJ�WKH�GDWH�RI�H[FKDQJH�RI�FRQWUDFWV�IRU�WKH�
SXUFKDVH�RI�WKH�3URSHUW\�E\�WKH�,QVXUHG��DQG�WKDW�WKH�ERUGHUHDX�LV�VHQW�WR�WKH�,QVXUHU�DW�WKH�,QVXUHU¶V�$GGUHVV�ZLWKLQ����GD\V�
RI�WKH�PRQWK�HQG�IROORZLQJ�WKH�3ROLF\�'DWH�DQG�SD\PHQW�IRU�DOO�SURSHUWLHV�OLVWHG�RQ�WKH�ERUGHUHDX�SDLG�HLWKHU�E\�FKHTXH�
SD\DEOH�WR�6WHZDUW�7LWOH�/LPLWHG�RU�E\�%$&6�WR�+6%&�%DQN�3OF�����4XHHQ�9LFWRULD�6WUHHW��/RQGRQ�(&�1��75�$FFRXQW�1DPH��
6WHZDUW�7LWOH�3UHPLXP�&ROOHFWLRQ�$FFRXQW��6RUW�&RGH�����������$FFRXQW�1XPEHU�����������5HIHUHQFH��©3ROLF\1XPEHUª�

�
,Q�UHVSHFW�RI�&RQGLWLRQV�H��I�DQG�J�DERYH�ZKHUH�WKH�,QVXUHG�IDLOV�WR�FRPSO\�ZLWK�WKHVH�FRQGLWLRQV�WKH�,QVXUHU¶V�OLDELOLW\�XQGHU�WKLV�
SROLF\�PD\�EH�OLPLWHG�WR�WKH�H[WHQW�WKH�,QVXUHU�LV�FRPSURPLVHG�E\�DQ\�EUHDFK�RI�WKHVH�FRQGLWLRQV�
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&203/$,176�352&('85( 

$Q\�FRPSODLQW�VKRXOG�EH�UDLVHG�LQ�WKH�ILUVW�LQVWDQFH�ZLWK�RXU�*HQHUDO�&RXQVHO�E\�
x� :ULWLQJ�WR�WKH�*HQHUDO�&RXQVHO�DW�WKH�,QVXUHU¶V�$GGUHVV�
x� 7HOHSKRQLQJ���������������

�
'HWDLOV�RI�RXU�FRPSODLQWV�KDQGOLQJ�SURFHGXUH�DUH�DYDLODEOH�E\�FRQWDFWLQJ�RXU�*HQHUDO�&RXQVHO���
�
,I�ZH�DUH�XQDEOH� WR�UHVROYH�\RXU�FRPSODLQW� WR�\RXU�VDWLVIDFWLRQ��\RX�PD\�KDYH�WKH� ULJKW�WR�UHIHU�\RXU�FRPSODLQW�WR�WKH�)LQDQFLDO�
2PEXGVPDQ�6HUYLFH�DW�([FKDQJH�7RZHU��/RQGRQ�(����65���7KH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH�ZHEVLWH�LV�KWWS���ZZZ�ILQDQFLDO�
RPEXGVPDQ�RUJ�XN���
�
7KH�H[LVWHQFH��DQG�\RXU�XVH�RI��WKLV�FRPSODLQWV�SURFHVV�LV�ZLWKRXW�SUHMXGLFH�WR�\RXU�RWKHU�ULJKWV�XQGHU�WKLV�SROLF\�DQG�\RXU�ULJKWV�LQ�
ODZ��
�
5,*+7�72�&$1&(/�32/,&<�
7KLV�3ROLF\�FDQ�EH�FDQFHOOHG�E\�FRQWDFWLQJ�XV�ZLWKLQ����GD\V�RI�WKH�SROLF\�GDWH��SURYLGHG�DOO�LQWHUHVWHG�SDUWLHV��VXFK�DV�OHQGHUV�
KROGLQJ�D�PRUWJDJH�RU�FKDUJH�RQ�WKH�3URSHUW\��FRQVHQW�WR�FDQFHOODWLRQ���,I�\RX�ZLVK�WR�FDQFHO�WKLV�SROLF\��SOHDVH�ZULWH��TXRWLQJ�\RXU�
SROLF\�QXPEHU��WR�µ7KH�8QGHUZULWLQJ�0DQDJHU¶�DW�WKH�,QVXUHU¶V�$GGUHVV��
�
:H�PD\�DW�RXU�GLVFUHWLRQ�FKDUJH�\RX�IRU�WKH�WLPH�WKDW�\RX�KDYH�EHHQ�RQ�FRYHU�LQFOXGLQJ�,QVXUDQFH�3UHPLXP�7D[��
�
$Q\�UHIXQG�RI�SUHPLXP�ZLOO�EH�PDGH�WR�WKH�SDUW\�ZKR�SDLG�WKH�SUHPLXP��
�
&/$,06�&21',7,216�
2Q�EHFRPLQJ�DZDUH�RI�DQ\�SRWHQWLDO�RU�DFWXDO�&ODLP��WKH�,QVXUHG�ZLOO��
D�� SURYLGH�ZULWWHQ�QRWLFH�DQG�GHWDLOV�WR�WKH�,QVXUHU�DW�WKH�,QVXUHU¶V�$GGUHVV�LPPHGLDWHO\�RI�DOO�NQRZQ�IDFWV�LQFOXGLQJ�DOO�

FRPPXQLFDWLRQV��FRUUHVSRQGHQFH�DQG�DOO�FRXUW�GRFXPHQWV��
E�� QRW�DGPLW�DQ\�OLDELOLW\�ZKDWVRHYHU�RU�WDNH�VWHSV�WR�FRPSURPLVH�RU�VHWWOH�WKH�&ODLP��ZLWKRXW�WKH�ZULWWHQ�FRQVHQW�RI�WKH�,QVXUHU��
F�� SURYLGH�DOO�LQIRUPDWLRQ�DQG�DVVLVWDQFH�WKDW�WKH�,QVXUHU�DQG�RU�DQ\�SDUW\�SURIHVVLRQDO�RU�RWKHUZLVH�DFWLQJ�RQ�WKH�,QVXUHU¶V�EHKDOI�

UHTXLUH�DW�WKH�,QVXUHG¶V�RZQ�H[SHQVH�GRLQJ�HYHU\WKLQJ�UHDVRQDEO\�SUDFWLFDEOH�ZLWK�WKH�,QVXUHU¶V�SULRU�ZULWWHQ�FRQVHQW�WR�
PLQLPLVH�DQ\�ORVV��

�
7KH�,QVXUHG�ZLOO�QRW�PDNH�DQ\�
D�� DGPLVVLRQ��SURPLVH�RI�SD\PHQW�RU�LQGHPQLW\�
E�� DSSOLFDWLRQ�WR�D�FRXUW��8SSHU�7ULEXQDO��/DQG�&KDPEHU��RU�WKH�/DQG�5HJLVWU\�ZLWKRXW�WKH�ZULWWHQ�FRQVHQW�RI�WKH�,QVXUHU�
�
'($/,1*�:,7+�7+(�&/$,0�
D�� ,Q�GHDOLQJ�ZLWK�WKH�&ODLP�WKH�,QVXUHU�ZLOO�DW�LWV�GLVFUHWLRQ�DQG�FRVW�EH�HQWLWOHG�WR��ZKHWKHU�RU�QRW�WKH�,QVXUHU�LV�OLDEOH�XQGHU�WKLV�

SROLF\����
L�� WDNH�RU�GHIHQG�SURFHHGLQJV�LQ�DQ\�FRXUW�RU�WULEXQDO�LQ�WKH�QDPH�RI�WKH�,QVXUHG�LQ�DQ\�SURFHHGLQJV�LQFOXGLQJ�WKH�ULJKW�WR�

DEDQGRQ�RU�VXEPLW�WR�MXGJPHQW�
LL�� H[HUFLVH��LQ�WKH�QDPH�RI�WKH�,QVXUHG��DQ\�ULJKWV�RU�UHPHGLHV�DYDLODEOH�WR�WKH�,QVXUHG�LQ�DQ\�SURFHHGLQJV�LQFOXGLQJ�WKH�ULJKW�

WR�DEDQGRQ�RU�VXEPLW�WR�MXGJPHQW�
LLL�� FRPSURPLVH��VHWWOH�RU�FRPSRXQG�WKH�&ODLP�DQG�GHDO�LQ�VXFK�PDQQHU�DV�LW�WKLQNV�ILW�
LY�� SD\�DW�DQ\�WLPH�WR�WKH�,QVXUHG�WKH�DPRXQW�RI�WKH�/LPLW�RI�,QGHPQLW\��DV�LQFUHDVHG�E\�WKH�,QIODWLRQ�3URYLVLRQ�LI�DSSOLFDEOH��RU�

DQ\�OHVVHU�DPRXQW�IRU�ZKLFK�WKH�&ODLP�FDQ�EH�VHWWOHG�DQG�WKHQ�UHOLQTXLVK�FRQWURO�RI�DQG�KDYH�QR�IXUWKHU�LQYROYHPHQW�ZLWK�
WKH�&ODLP��

E�� 7KH�,QVXUHU�VKDOO�EH�XQGHU�QR�REOLJDWLRQ�WR�SD\�WKH�SURFHHGV�RI�DQ\�&ODLP�SDLG�XQGHU�WKLV�3ROLF\�WR�DQ\�SDUW\�RWKHU�WKDQ�WKH�
,QVXUHG�DQG�WKDW�WKH�SURFHHGV�RI�DQ\�&ODLP�VKDOO�EH�LQFDSDEOH�RI�DVVLJQPHQW��

F�� ,I��DW�WKH�WLPH�RI�WKH�&ODLP��WKHUH�LV�RWKHU�LQVXUDQFH��ZKHWKHU�LQFHSWHG�E\�WKH�,QVXUHG�RU�DQ\�RWKHU�SDUW\��XQGHU�ZKLFK�WKH�
,QVXUHG�PD\�EH�HQWLWOHG�WR�PDNH�D�&ODLP��HLWKHU�ZKROO\�RU�SDUWO\�LQ�UHVSHFW�RI�WKH�VDPH�LQWHUHVW�RU�ULVN�FRYHUHG�E\�WKLV�SROLF\��
WKH�,QVXUHU�ZLOO�QRW�EH�OLDEOH�WR�SD\�RU�FRQWULEXWH�PRUH�WKDQ�WKHLU�UDWHDEOH�SURSRUWLRQ�RI�WKH�&ODLP��

G�� ,I�WKH�,QVXUHG�VKDOO�PDNH�DQ\�&ODLP�NQRZLQJ�WKH�VDPH�WR�EH�IDOVH�RU�IUDXGXOHQW��DV�UHJDUGV�DPRXQW�RU�RWKHUZLVH��WKLV�SROLF\�
VKDOO�EHFRPH�YRLG�DQG�WKH�&ODLP�VKDOO�EH�IRUIHLWHG��

H�� 7KH�,QVXUHU�ZLOO�EH�HQWLWOHG�WR�DOO�ULJKWV�DQG�GHIHQFHV�LW�PD\�KDYH�LQ�UHVSHFW�RI�D�&ODLP�QRWLILHG�E\�DQ\�,QVXUHG�DJDLQVW�DQ\�
VXFFHVVRU�WR�WKDW�,QVXUHG��

I�� :KHUH�WKH�,QVXUHU�DQG�WKH�,QVXUHG�FDQQRW�DJUHH�WR�WKH�DPRXQW�WR�EH�SDLG�XQGHU�WKLV�SROLF\�WKH�PDWWHU�VKDOO�EH�UHIHUUHG�WR�DQ�
DUELWUDWRU�WR�EH�DSSRLQWHG�E\�WKH�SDUWLHV��RU�LQ�GHIDXOW�RI�DJUHHPHQW��LQ�DFFRUGDQFH�ZLWK�WKH�ODZ�LQ�IRUFH�DW�WKH�WLPH����7KH�
PDNLQJ�RI�DQ�DZDUG�E\�WKH�DUELWUDWRU�VKDOO�EH�D�FRQGLWLRQ�SUHFHGHQW�WR�DQ\�ULJKW�RI�DFWLRQ�DJDLQVW�WKH�,QVXUHU���7KH�,QVXUHG�ZLOO�
DIIRUG�WR�WKH�,QVXUHU�HYHU\�UHDVRQDEOH�DVVLVWDQFH�LQ�WKLV�UHVSHFW��

J�� ,I�WKH�,QVXUHU�DJUHHV�RU�LV�REOLJHG�WR�PDNH�DQ\�SD\PHQW�WR�RU�RQ�EHKDOI�RI�DQ�,QVXUHG�EHFDXVH�RI�WKH�ULVN�LQVXUHG�E\�WKLV�SROLF\�
WKH�,QVXUHU�ZLOO�LPPHGLDWHO\�EH�VXEURJDWHG�WR�DQ\�ULJKWV�ZKLFK�WKH�,QVXUHG�PD\�KDYH�LQ�UHODWLRQ�WR�WKDW�ULVN��
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Important Consumer Protection Information
This search has been produced by InfoTrack Ltd, Level 11, 91 Waterloo Road, London, SE1 8RT (Tel: 0207 186 8090, Email: 
helpdesk@infotrack.co.uk�RU�YLVLW�www.infotrack.co.uk��ZKLFK�LV�UHJLVWHUHG�ZLWK�WKH�3URSHUW\�&RGHV�&RPSOLDQFH�%RDUG��3&&%��DV�D 
subscriber to the Search Code. The PCCB independently monitors how registered search firms maintain compliance with the Code.

7KH�6HDUFK�&RGH�

� provides protection for homebuyers, sellers, estate agents, 
conveyancers and mortgage lenders who rely on the 
information included in property search reports undertaken 
by subscribers on residential and commercial property within 
the UK

� sets out minimum standards which firms compiling and 
selling search reports have to meet

� promotes the best practice and quality standards within the 
industry for the benefit of consumers and property 
professionals

� enables consumers and property professionals to have 
confidence in firms which subscribe to the code, their 
products and services. By giving you this information, the 
search firm is confirming that they keep to the principles of 
the Code. This provides important protection for you

�

7KH�&RGH¶V�FRUH�SULQFLSOHV

Firms which subscribe to the Search Code will:

� display the Code logo prominently on their search reports
� act with integrity and carry out work with due skill, care and 

diligence
� at all times maintain adequate and appropriate insurance to 

protect consumers
� conduct business in an honest, fair and professional manner
� handle complaints speedily and fairly
� ensure that all search services comply with the law, 

registration rules and standards
� monitor their compliance with the Code

Complaints

If you have a query or complaint about your search, you should 
raise it directly with the search firm, and if appropriate ask for 
any complaint to be considered under their formal internal 
FRPSODLQWV�SURFHGXUH��,I�\RX�UHPDLQ�GLVVDWLVILHG�ZLWK�WKH�ILUP¶V 
final response, after your complaint has been formally 
considered, or if the firm has exceeded the response timescales, 
you may refer your complaint for consideration under The 
Property Ombudsman scheme (TPOs). The Ombudsman can 
award compensation of up to £5,000 to you if he finds that you 
have suffered actual financial loss and/or aggravation, distress 
or inconvenience as a result of your search provider failing to 
keep to the Code.

Please note that all queries or complaints regarding your 
search should be directed to your search provider in the 
first instance, not to TPOs or to the PCCB.

TPOs Contact Details:
The Property Ombudsman scheme
Milford House
43-55 Milford Street
Salisbury
Wiltshire
63���%3������������������

Tel: 01722 333306 / Fax: 01722 332296 
Web: www.tpos.co.uk / Email: admin@tpos.co.uk

You can get more information about the PCCB from 
www.propertycodes.org.uk

Please ask your search provider if you would like a copy of the 
Search Code.

�������� ����

Internal Complaints Procedure
InfoTrack Ltd has a formal internal complaints procedure for handling complaints speedily and fairly. If you wish to make a complaint, 
ZH�ZLOO��

�
1. acknowledge your complaint within 5 working days of receipt
2. normally deal with it fully and provide a final response, in 

writing, within 20 working days of receipt
3. keep you informed by letter, telephone or email, as you 

prefer, if we need more time

4. provide a final response, in writing, at the latest within 40 
working days of receipt

5. liaise, at your request, with anyone acting formally on your 
behalf

�
�

Complaints should be sent to: InfoTrack Ltd, Level 11, 91 Waterloo Road, London, SE1 8RT (Tel: 0207 186 8090, 
(PDLO��helpdesk@infotrack.co.uk��www.infotrack.co.uk)

If you are not satisfied with our final response, or if we exceed the above timescales, you may refer the complaint to The Property 
Ombudsman scheme (TPOs) - Tel: 01722 333306 / Email : admin@tpos.co.uk. We will co-operate with TPOs during an investigation 
DQG�FRPSO\�ZLWK�DQ\�GHFLVLRQ�WKH�2PEXGVPDQ�PDNHV����

Revised 29 January 2019
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Terms and Conditions
Definitions
In these Terms the following words shall have the following
meanings:
"Client" means the seller, buyer, lender or lessee (or
potential seller, buyer, lender or lessee) in respect of the
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers
and Retailers as updated from time to time.
"Company" means a company registered at Companies
House in respect of which InfoTrack Ltd has been instructed
to provide a Service.
"Consumer" means any person acting for purposes other
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent,
design right (registered or unregistered), service or trade
mark (registered or unregistered), database right, or other
data right, moral right or know how or any other intellectual
property right.
�/LWHUDWXUH��PHDQV�,QIR7UDFN�/WG¶V�EURFKXUHV��SULFH�OLVWV�DQG
advertisements in any type of media, including the content
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd
to You including but not limited to property searches, reports
and photographs, company searches, trade marks and
domain name searches and other services from time to time
and includes our instructions to a Supplier, on your behalf
and the dissemination of the information subsequently
provided by the Suppliers.
"Supplier" means any organisation or third party who
provides data or information of any form to InfoTrack Ltd for
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at
www.infotrack.co.uk
´:H´��³8V´��³2XU��³,QIR7UDFN´�DQG�³,QIR7UDFN�/WG´�DUH
references to InfoTrack Limited, a company incorporated in
England and Wales with registered number 09474590 and
whose registered office is situated at 10 John Street,
London, United Kingdom, WC1N 2EB. VAT number GB
228530612.
"You" and "Your" are references to the individual, company,
partnership or organisation who accesses the Website or
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come
into existence when InfoTrack Ltd accepts your completed
Order by either sending you written confirmation or starting
to provide you with the relevant Services ("Agreement").
Please read and check your Order before it is submitted so
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in
force at the time of the Agreement, in conjunction with any
relevant Supplier terms and conditions (where InfoTrack Ltd
is placing orders for searches as Your agent), shall govern
the Agreement to the exclusion of all other terms and
conditions. You should print a copy of these Terms for future
reference.

By submitting an Order, you shall be deemed to have 
accepted these Terms and You agree to be bound by these 
Terms when You place any Order.
These Terms together with the Literature and Order 
comprise the whole agreement relating to the supply of the 
Services to You by InfoTrack Ltd.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.
Services
InfoTrack Ltd shall use reasonable care and skill in 
providing the Services to You and shall use only established 
and trusted suppliers where obtaining information or data 
from third parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the Services 
as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the 
fourteen working day period set out in clause 5.3.
3ULFH�DQG�3D\PHQW�
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or Order, 
as applicable.
Payment is due in full from You within 30 days of the date of 
Our invoice (or as otherwise contracted). We will invoice 
You following the provision of the Service(s) or as otherwise 
notified to You at the point of order or as set out in the 
Literature.
InfoTrack Ltd reserves the right to amend its prices from 
time to time and the Services will be charged at the price 
applicable at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack Ltd may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late Payment 
of Commercial Debts (Interest) Act 1998 until the 
RXWVWDQGLQJ�SD\PHQW�LV�PDGH�LQ�IXOO��
Cancellation of Services
7KLV�7HUP���RQO\�DSSOLHV�LI�\RX�DUH�D�&RQVXPHU��
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:
in the case of goods made to Your specifications, where 
these are personalised goods or by reason of their nature 
cannot be returned; or
where We have started work on the Services with Your 
agreement (given in Term 3.4).
��
��
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As a Consumer Your right to cancel the Agreement starts on 
the date the Agreement is formed. You have fourteen 
working days to cancel the Agreement. If you cancel the 
Agreement within this period, and the exceptions set out in 
Term 5.2 do not apply, then You will receive a full refund of 
any price paid by You. The refund will be processed as 
soon as possible, and in any case within 30 days of the day 
on which you gave us notice of cancellation. You will not be 
liable for any further payment to us in respect of the 
Agreement.
To cancel the Agreement You must contact Us in writing at 
our registered office address by sending an email to 
helpdesk@infotrack.co.uk
Following cancellation of the Agreement (save for 
cancellation in accordance with Term 5.3) You will remain 
liable for any costs, expenses and disbursements incurred 
by Us prior to receiving written notice of cancellation. Such 
costs, expenses and disbursements shall be invoiced and 
payable in accordance with Term 4.2.
Termination
InfoTrack Ltd may suspend or terminate any agreement 
with You without any liability to You with immediate effect if 
at any time:
You fail to make any payment due in accordance with Term 
4;
If You repeatedly breach or commit or cause to be 
committed a material breach of these Terms; or
You commit a breach and You fail to remedy the breach 
within 7 days of receipt of a written notice to do so.
If an Agreement is terminated under this Term 6 and You 
have made an advance payment We will refund You a 
reasonable proportion of the balance as determined 
exclusively by Us having regard to the value of Services 
already provided to You.
(YHQWV�%H\RQG�2XU�&RQWURO�
We reserve the right without notice or liability to You, to 
defer the date of performance (by a period equivalent to the 
period during which the Services could not be performed) or 
to cancel the provision of the Services or reduce the volume 
of the Services ordered by You if we are prevented from or 
delayed in the carrying on of Our business due to 
circumstances beyond Our reasonable control provided 
that, if the event in question continues for a continuous 
period in excess of 60 days, You shall be entitled to give 
notice in writing to us to terminate the Order.
:DUUDQWLHV�DQG�/LPLWDWLRQ�RI�/LDELOLW\�
Subject to Term 9 and Term 10 (as applicable), We provide 
warranties and accept liability only to the extent stated in 
this Term 8.
We do not exclude or restrict our liability for death or 
personal injury caused by our own negligence or any other 
liability the exclusion of which is expressly prohibited by law.
Unless otherwise indicated on the front page of the Report, 
We confirm that any individuals within Our business who 
conducted any searches has not knowingly had any 
personal or business relationship with any individual 
involved in the sale of or dealings with the Property.
In providing the Services You acknowledge and accept 
that:-
,QIR7UDFN�/WG¶V�RQO\�REOLJDWLRQ�LV�WR�H[HUFLVH�UHDVRQDEOH 
care and skill in providing the Services in accordance with 
the Code.
The Services do not include any information relating to the 
value or worth of the Property or the Company.
��
��

InfoTrack Ltd cannot warrant or guarantee that the Website 
or any website linked to or from the Website will be 
uninterrupted or error free or free of viruses or other harmful 
components and furthermore InfoTrack Ltd cannot warrant 
the performance of any linked internet service not operated 
by InfoTrack Ltd. Accordingly InfoTrack Ltd shall not be 
liable for any damage or loss whatsoever caused: by any 
virus, including damage to Your computer equipment, 
software, data or other property resulting from Your access 
to, use of or browsing of the Website; or as a result of 
downloading any material, data, text, images, video or 
audio from the Website; or by the contents of or Your 
access to, any website linked to the Website; or for 
inaccuracies or typographical errors of information or on the 
Website.
InfoTrack Ltd shall use reasonable endeavours to provide 
the Services within the timescale set out in the Literature.
Any services other than our Services, which are advertised 

in the Literature are for information only, and We are not 
responsible for any such services which You may use as a 
result of our recommendation or otherwise. Any such third 
party services may be subject to the terms and conditions of 
the relevant third party service provider.
In connection with the Report You undertake to make a 
reasonable inspection of any results set out therein to 
satisfy Yourself that there are no defects or failures. In the 
event that there is a material defect You will notify Us in 
writing of such defect as soon as possible after its 
discovery.
Any claim relating to data or information obtained from a 
Supplier shall in the first instance be made against the 
Supplier (with such assistance from InfoTrack Ltd as may 
reasonably be required) and only if such a claim cannot be 
made against the Supplier will You make a claim against 
InfoTrack Ltd.
Our Liability if you are a Business
This Term 9 only applies if you are not contracting as a 
Consumer
We only supply the Reports for use by You and Your 
Clients, and You agree not to use the Reports for any re-
sale purposes unless You have obtained Our prior written 
consent.
Nothing in these Terms limits or excludes Our liability for:
Death or personal injury caused by Our negligence;
Fraud or fraudulent misrepresentation;
Any loss or damage sustained as a direct consequence of 
Our negligence;
Breach of the terms implied by section 12 of the Sale of 
Goods Act 1979 (title and quiet possession); or
�'HIHFWLYH�SURGXFWV�XQGHU�WKH�&RQVXPHU�3URWHFWLRQ�$FW 
1987.
Subject to Term 9.2, We will under no circumstances 
whatever be liable to You (or any other party entitled to rely 
on the Report(s)), whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, arising 
under or in connection with the Agreement for:
Any loss of profits, sales, business or revenue;
Loss or corruption of data, information or software;
Loss of business opportunity;
Loss of anticipated savings;
Loss of goodwill; or
Any indirect or consequential loss.
��
��
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Subject to Term 9.2 and Term 9.3, Our total liability to You in 
respect of all other losses arising under or in connection 
with the Contract, whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, shall in 
no circumstances exceed £10 million.
Except as expressly stated in these Terms, We do not give 
any representation, warranties or undertakings in relation to 
the Reports. Any representation, condition or warranty 
which might be implied or incorporated into these Terms by 
statute, common law or otherwise is excluded to the fullest 
extent permitted by law. In particular, We will not be 
responsible for ensuring that the Reports are suitable for 
Your purposes.
2XU�OLDELOLW\�LI�\RX�DUH�D�&RQVXPHU�
7KLV�7HUP����RQO\�DSSOLHV�LI�\RX�DUH�D�&RQVXPHU��
If We fail to comply with these Terms, We are responsible 
for loss or damage You suffer that is a foreseeable result of 
Our breach of these Terms or Our negligence, but We are 
not responsible for any loss or damage that is not 
foreseeable. Loss or damage is foreseeable if they were an 
obvious consequence of Our breach or if they were 
contemplated by You and us at the time We entered into the 
Agreement.
We only supply the Reports for private use. You agree not 
to use the Reports for any commercial, business or re-sale 
purposes, and We have no liability to You for any loss of 
profit, loss of business, business interruption, or loss of 
business opportunity.
We do not in any way exclude or limit Our liability for:

Death or personal injury caused by Our negligence;
Fraud and fraudulent misrepresentation;
Any breach of the terms implied by section 12 of the Sale 

of Goods Act 1979 (title and quiet possession);
Any breach of the terms implied by sections 13 to 15 of 

the Sale of Goods Act 1979 (description, satisfactory 
quality, fitness for purpose and samples); and

Defective products under the Consumer Protection Act 
1987.
We have obtained insurance cover in respect of Our own 
liability for individual claims not exceeding £10 million per 
claim. Our liability is therefore limited to £10 million in 
respect of any single claim, event, or series of related 
claims or events and You are responsible for making your 
own arrangements for the insurance of any excess loss.
Intellectual Property Rights
You acknowledge that all Intellectual Property Rights in the 
Services are and shall remain owned by either InfoTrack 
Ltd or our Suppliers and nothing in these Terms purports to 
transfer, assign or grant any rights to You in respect of the 
Intellectual Property Rights.
You agree to indemnify Us against all liabilities, costs, 
expenses, damages and losses (including but not limited to 
any direct, indirect or consequential losses and all interest, 
penalties and legal costs (calculated on a full indemnity 
basis) and all other professional costs and expenses) 
arising out of or in connection with any claim for actual or 
DOOHJHG�LQIULQJHPHQW�RI�D�WKLUG�SDUW\¶V�,QWHOOHFWXDO�3URSHUW\ 
Rights as a result of You including an Ordnance Survey 
plan within the Order.
,QVXUDQFH�
Our insurers are QBE Insurance (Europe) Ltd whose 
address is Plantation Place, 30 Fenchurch Street, London, 
EC3M 3BD. The level of cover provided by them for our 
Professional Indemnity Insurance is £10 million.

Our Professional Indemnity Insurance includes cover for 
errors and omissions in local authority and water company 
data and records used to compile our search reports.
Should we cease to trade for any reason, prior to that event, 
we shall execute run-off insurance cover under our 
Professional Indemnity Insurance for our past search 
products and services.
Complaints
Full details of Our Complaints Procedure are set out on Our 
Website. We will deal with any complaints made by You in 
accordance with the Complaints Procedure.
As per Our Complaints Procedure, should you not be 
satisfied with our final response or we have exceeded the 
response timescales pursuant to Our Complaints 
Procedure, you may refer your complaint to The Property 
Ombudsman Scheme. The Property Ombudsman 
6FKHPH¶V�ZHEVLWH�LV�www.tpos.co.uk�DQG�HPDLO�DGGUHVV 
LV�admin@tpos.co.uk.
We will co-operate fully with The Property Ombudsman 
Scheme during an investigation and comply with his final 
decision.
General
You shall not be entitled to assign the Agreement or any 
part of it without Our prior written consent.
We may assign the Agreement or any part of it to any 
person, firm or company provided that such assignment 
shall not materially affect Your rights under the Agreement.
The parties to these Terms do not intend that any term of 
Our Agreement shall be enforceable by virtue of the 
Contracts (Rights of Third Parties) Act 1999 by any person 
that is not a party to these Terms or a permitted assignee.
Failure or delay by Us in enforcing or partially enforcing any 
provision of the Agreement will not be construed as a 
waiver of any of Our rights under the Agreement.
Any waiver by Us of any breach of, or any default under, 
any provision of the Agreement by You will not be deemed a 
waiver of any subsequent breach or default and will in no 
way affect the other terms of the Agreement.
If any provision or part of a provision is held to be invalid or 
unenforceable by any court or other body of competent 
jurisdiction, that provision or part of that provision shall be 
deemed severable and the other provisions or the 
remainder of the relevant provision will continue in full force 
and effect.
Unless otherwise stated in these Terms, all notices from 
You to InfoTrack Ltd or vice versa must be in writing and 
VHQW�WR�,QIR7UDFN�/WG¶V�UHJLVWHUHG�RIILFH�DGGUHVV�DV 
stipulated in Term 1.15 (or as updated from time to time) or 
Your address as stipulated in the Order.
In providing the Services and Reports We will comply with 
the Code.
Any personal information which you provide to us will be 
held in accordance with the Data Protection Act 1998 and 
other applicable regulations and only used in accordance 
with Our Privacy Policy (details of which are set out on Our 
Website).
The Agreement shall be governed by and construed in 

accordance with English law and shall be subject to the 
non-exclusive jurisdiction of the Courts of England and 
Wales. However, if You are a resident of Northern Ireland 
you may also bring proceedings in Northern Ireland, and if 
you are a resident of Scotland you may also bring 
proceedings in Scotland.

�
Revised 29 January 2019
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Page 1

Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

Design Seƫngs

Rainfall Methodology
Return Period (years)

AddiƟonal Flow (%)
FSR Region

M5-60 (mm)
RaƟo-R

CV
Time of Entry (mins)

FSR
100
0
England and Wales
20.000
0.400
0.750
5.00

Maximum Time of ConcentraƟon (mins)
Maximum Rainfall (mm/hr)

Minimum Velocity (m/s)
ConnecƟon Type

Minimum Backdrop Height (m)
Preferred Cover Depth (m)

Include Intermediate Ground
Enforce best pracƟce design rules

30.00
50.0
1.00
Level Soĸts
0.200
1.200
✓
✓

Links (Results)

Name Vel
(m/s)

Cap
(l/s)

Flow
(l/s)

US
Depth

(m)

DS
Depth

(m)

Σ Area
(ha)

Σ Add
InŇow

(l/s)

Pro
Depth
(mm)

Pro
Velocity

(m/s)
1
2

1.003
1.001

39.9
39.8

19.8
19.8

1.200
1.246

1.246
1.269

0.146
0.146

0.0
0.0

112
112

1.002
0.999

Pipeline Schedule

Link Length
(m)

Slope
(1:X)

Dia
(mm)

Link
Type

US CL
(m)

US IL
(m)

US Depth
(m)

DS CL
(m)

DS IL
(m)

DS Depth
(m)

Link US
Node

Dia
(mm)

Node
Type

MH
Type

DS
Node

Dia
(mm)

Node
Type

MH
Type

1 7.762 168.7 225 Circular 0.000 -1.425 1.200 0.000 -1.471 1.246

1 1 1200 Manhole Adoptable 2 1200 Manhole Adoptable

2 3.901 169.6 225 Circular 0.000 -1.471 1.246 0.000 -1.494 1.269

2 2 1200 Manhole Adoptable 3 1200 Manhole Adoptable

Manhole Schedule

Node EasƟng
(m)

Northing
(m)

CL
(m)

Depth
(m)

Dia
(mm)

ConnecƟons Link IL
(m)

Dia
(mm)

1

2

3

527.900

529.900

526.000

699.900

692.400

692.300

0.000

0.000

0.000

1.425

1.471

1.494

1200

1200

1200

0

1

0

1

0
1

0
1

1
1

2
2

-1.425
-1.471

-1.471
-1.494

225
225

225
225

SimulaƟon Seƫngs

Rainfall Methodology
FSR Region

M5-60 (mm)
RaƟo-R

Summer CV
Winter CV

Analysis Speed

FSR
England and Wales
20.000
0.400
0.750
0.840
Normal

Skip Steady State
Drain Down Time (mins)

AddiƟonal Storage (m³/ha)
Check Discharge Rate(s)

1 year (l/s)
30 year (l/s)

100 year (l/s)

x
240
20.0
✓
1.0
2.3
2.9
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Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

SimulaƟon Seƫngs

Check Discharge Volume ✓ 100 year +40% 360 minute (m³) 51

Storm DuraƟons
15 30 60 120 180 240 360 480 600 720 960 1440

Return Period
(years)

Climate Change
(CC %)

AddiƟonal Area
(A %)

AddiƟonal Flow
(Q %)

1
30

100
100

0
0
0

40

0
0
0
0

0
0
0
0

Pre-development Discharge Rate

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

CV

BrownĮeld
MRM
0.155
100
0.750

Time of ConcentraƟon (mins)
BeƩerment (%)

Q 1 year (l/s)
Q 30 year (l/s)

Q 100 year (l/s)

5.00
50
1.0
2.3
2.9

Pre-development Discharge Volume

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

BrownĮeld
MRM
0.155
100

CV
Return Period (years)

Climate Change (%)
Storm DuraƟon (mins)

0.750
100
40
360

BeƩerment (%)
PR

Runoī Volume (m³)

50
0.750
51

Node 2 Online Depth/Flow Control

Flap Valve x Replaces Downstream Link ✓ Invert Level (m) -1.471

Depth
(m)

Flow
(l/s)

Depth
(m)

Flow
(l/s)

Depth
(m)

Flow
(l/s)

0.550 1.000 1.350 2.500 1.470 2.800

Node 2 Depth/Area Storage Structure

Base Inf Coeĸcient (m/hr)
Side Inf Coeĸcient (m/hr)

0.00000
0.00000

Safety Factor
Porosity

2.0
1.00

Invert Level (m)
Time to half empty (mins)

-1.471

Depth
(m)

Area
(m²)

Inf Area
(m²)

Depth
(m)

Area
(m²)

Inf Area
(m²)

Depth
(m)

Area
(m²)

Inf Area
(m²)

0.000 77.0 0.0 1.000 77.0 0.0 1.001 0.0 0.0
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Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

Results for 1 year CriƟcal Storm DuraƟon.  Lowest mass balance: 99.82%

Node Event US
Node

Peak
(mins)

Level
(m)

Depth
(m)

InŇow
(l/s)

Node
Vol (m³)

Flood
(m³)

Status

Link Event
(Velocity)

US
Node

Link DS
Node

Ouƞlow
(l/s)

Velocity
(m/s)

Flow/Cap Link
Vol (m³)

Discharge
Vol (m³)

960 minute winter 1 705 -1.185 0.240 1.6 0.7971 0.0000 SURCHARGED

15 minute summer 1 1 2 19.7 1.593 0.493 0.1131

960 minute winter 2 705 -1.185 0.286 1.5 22.3508 0.0000 SURCHARGED

960 minute winter 2 Depth/Flow 3 0.5 22.1

15 minute summer 3 1 -1.494 0.000 0.2 0.0000 0.0000 OK
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Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

Results for 30 year CriƟcal Storm DuraƟon.  Lowest mass balance: 99.82%

Node Event US
Node

Peak
(mins)

Level
(m)

Depth
(m)

InŇow
(l/s)

Node
Vol (m³)

Flood
(m³)

Status

Link Event
(Velocity)

US
Node

Link DS
Node

Ouƞlow
(l/s)

Velocity
(m/s)

Flow/Cap Link
Vol (m³)

Discharge
Vol (m³)

480 minute winter 1 392 -0.854 0.571 5.9 1.8941 0.0000 SURCHARGED

15 minute summer 1 1 2 47.2 1.799 1.183 0.3035

480 minute winter 2 392 -0.855 0.616 5.7 48.1652 0.0000 SURCHARGED

480 minute winter 2 Depth/Flow 3 1.1 31.1

15 minute summer 3 1 -1.494 0.000 0.5 0.0000 0.0000 OK
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Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

Results for 100 year CriƟcal Storm DuraƟon.  Lowest mass balance: 99.82%

Node Event US
Node

Peak
(mins)

Level
(m)

Depth
(m)

InŇow
(l/s)

Node
Vol (m³)

Flood
(m³)

Status

Link Event
(Velocity)

US
Node

Link DS
Node

Ouƞlow
(l/s)

Velocity
(m/s)

Flow/Cap Link
Vol (m³)

Discharge
Vol (m³)

600 minute winter 1 465 -0.676 0.749 6.3 2.4865 0.0000 SURCHARGED

15 minute summer 1 1 2 60.0 1.837 1.504 0.3087

600 minute winter 2 465 -0.676 0.795 6.1 62.1023 0.0000 SURCHARGED

600 minute winter 2 Depth/Flow 3 1.5 45.6

15 minute summer 3 1 -1.494 0.000 0.6 0.0000 0.0000 OK
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Flow+ v9.1 Copyright © 1988-2020 Causeway SoŌware SoluƟons Limited

Results for 100 year +40% CC CriƟcal Storm DuraƟon.  Lowest mass balance: 99.82%

Node Event US
Node

Peak
(mins)

Level
(m)

Depth
(m)

InŇow
(l/s)

Node
Vol (m³)

Flood
(m³)

Status

Link Event
(Velocity)

US
Node

Link DS
Node

Ouƞlow
(l/s)

Velocity
(m/s)

Flow/Cap Link
Vol (m³)

Discharge
Vol (m³)

600 minute winter 1 390 0.000 1.425 8.9 4.7310 4.3873 FLOOD

15 minute winter 1 1 2 86.1 2.165 2.158 0.3087

720 minute winter 2 465 0.000 1.471 7.4 78.7018 0.0000 FLOOD RISK

720 minute winter 2 Depth/Flow 3 2.8 73.1

15 minute summer 3 1 -1.494 0.000 0.9 0.0000 0.0000 OK
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Appendix D: SuDS 
Inspection & 
Maintenance Checklist 
SuDS Strategy 
Northways Parade Volvo 
Garage 



Sustainable Drainage Systems (SuDS) Inspection and Maintenance Checklist* 

General information 

Development name and location  

SuDS measure(s) being inspected  

Inspection frequency  

SuDS measure(s) specification(s) and drawing(s)  
 

Inspection date  

 Details Y/N 
Action 
required 

Date 
completed 

Details Y/N 
Action 
required 

Date 
Completed 

General inspection items 

Is there any evidence of erosion, channelling, 
ponding (where not desirable) or other poor 
hydraulic performance? 

        

Is there any evidence of accidental spillages, 
oils, poor water quality, odours or nuisance 
insects? 

        

Have any health and safety risks been 
identified to either the public or maintenance 
operatives? 

        

Is there any deterioration in the surface of 
permeable or porous surfaces (e.g. rutting, 
spreading of blocks or signs of ponding 
water)? 

        

 

Silt/sediment accumulation 

Is there any sediment accumulation at inlets (or 
other defined accumulation zones such as the 
surface of filter drains or infiltration basins and 
within proprietary devices)? 
If yes, state depth (mm) and extent. 
Is removal required? 
If yes, state waste disposal requirements and 
confirm that all waste management 
requirements have been complied with 
(consult environmental regulator) 

        

Is surface clogging visible (potentially 
problematic where water has to soak into the 
underlying construction or ground (e.g. 
underdrained swale or infiltration basin)? 

        

Does permeable or porous surfacing require 
sweeping to remove silt? 

        

System blockages and litter build-up 

Is there evidence of litter accumulation in the 
system? 
If yes, is this a blockage risk? 

        

Is there any evidence of any other clogging or 
blockage of 
outlets or drainage paths? 

        

 
 
 
 



Vegetation 

Is the vegetation condition satisfactory 
(density, weed growth, coverage etc)? (Check 
against approved planting regime) 

        

Does any part of the system require weeding, 
pruning or mowing? (Check against 
maintenance frequency stated in approved 
design) 

        

Is there any evidence of invasive species 
becoming established? 
If yes, state action required 

        

Infrastructure 

Are any check dams or weirs in good 
condition? 

        

Is there evidence of any accidental damage to 
the system (e.g. wheel ruts?) 

        

Is there any evidence of cross connections or 
other unauthorised inflows? 

        

Is there any evidence of tampering with the 
flow controls? 

        

Are there any other matters that could affect 
the performance of the system in relation to 
the design objectives for hydraulic, water 
quality, biodiversity and visual aspects? 
(Specify.) 

        

Other observations 

Information appended (e.g. photos)  

Suitability of current maintenance regime 

Continue as current; 
Increase maintenance; or 
Decrease maintenance 

 

Next inspection 

Proposed date for next inspection  

 
*The SuDS Manual (C753) 2015, Maintenance Inspection Checklist; http://www.susdrain.org/resources/SuDS_Manual.html  
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Appendix F: Proposed 
Site Plan 
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Appendix G: Preliminary 
SuDS Layout 
SuDS Strategy 
Northways Parade Volvo 
Garage 







Drawing number

Project name

Date

Drawing name

Legend

Notes

Green roof (permeable)
- c. 95m2 total

Proposed notional pumped
flow control device

Proposed notional drainage
junctions, inspection
chambers, manholes

Sub-surface geocellular
attenuation storage

Proposed - preliminary SuDS layout

4813_A_03

Approximate location of 
existing sewer

Northways Parade Volvo Garage

Approximate location of
existing surface water sewer

Site boundary

Pervious paving - c. 145m2 total

This drawing shows potential locations of
sustainable drainage systems (SuDS) components
and a preliminary notional surface water drainage
network layout. This drawing should be read
in conjunction with the Eight Associates
SuDS Strategy report.

The locations and arrangements of SuDS
components in this drawing are indicative and
should be subject to a detailed review of feasibility
by a structural or drainage engineer during the
detailed design stages. This drawing is not to scale.

Proposed notional surface
water drainage network

09/04/2020
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Appendix H: Camden 
SuDS Proforma 
SuDS Strategy 
Northways Parade Volvo 
Garage 



 

UNCLASSIFIED 

Surface Water Drainage Pro-forma for new developments 
 

 
This pro-forma accompanies our advice note on surface water drainage. Developers should complete this form and submit it to the Local 
Planning Authority, referencing from where in their submission documents this information is taken. The pro-forma is supported by 
the Defra/EA guidance on Rainfall Runoff Management and uses the storage calculator on www.UKsuds.com. This pro-forma is based on 
current industry best practice and focuses on ensuring surface water drainage proposals meet national and local policy requirements. 
The pro-forma should be considered alongside other supporting SuDS Guidance. 
 
 
 
1. Site Details 
 

Site  
Address & post code or LPA reference  
Grid reference  
Is the existing site developed or Greenfield?  
Is the development in a LFRZ or in an area known to 
be at risk of surface or ground water flooding? If yes, 
please demonstrate how this is managed, in line with 
DP23? 

 

Total Site Area served by drainage system (excluding 
open space) (Ha)* 

 

 
* The Greenfield runoff off rate from the development which is to be used for assessing the requirements for limiting discharge flow rates and attenuation storage from a site should be calculated for the 
area that forms the drainage network for the site whatever size of site and type of drainage technique. Please refer to the Rainfall Runoff Management document or CIRIA manual for detail on this. 
 
 
 
 
 
 
 



 

UNCLASSIFIED 

2. Impermeable Area  
 

 Existing Proposed Difference 
(Proposed-Existing) 

Notes for developers  

Impermeable area (ha)    If the proposed amount of impermeable surface is greater, then runoff rates and volumes 
will increase. Section 6 must be filled in. If proposed impermeability is equal or less than 
existing, then section 6 can be skipped and section 7 filled in.  

Drainage Method 
(infiltration/sewer/watercourse) 

  N/A If different from the existing, please fill in section 3. If existing drainage is by infiltration and 
the proposed is not, discharge volumes may increase. Fill in section 6. 

 
 
 
3. Proposing to Discharge Surface Water via 
 

 Yes No Evidence that this is possible Notes for developers  
Existing and proposed 
MicroDrainage calculations 

   Please provide MicroDrainage calculations of existing and proposed run-off rates and 
volumes in accordance with a recognised methodology or the results of a full infiltration test 
(see line below) if infiltration is proposed.  

Infiltration    e.g. soakage tests. Section 6 (infiltration) must be filled in if infiltration is proposed.  
To watercourse    e.g. Is there a watercourse nearby? 
To surface water sewer     Confirmation from sewer provider that sufficient capacity exists for this connection. 
Combination of above     e.g. part infiltration part discharge to sewer or watercourse. Provide evidence above. 
Has the drainage proposal 
had regard to the SuDS 
hierarchy? 

   Evidence must be provided to demonstrate that the proposed Sustainable Drainage 
strategy has had regard to the SuDS hierarchy as outlined in Section 2.5 above.  

Layout plan showing where 
the sustainable drainage 
infrastructure will be 
located on site.  

   Please provide plan reference numbers showing the details of the site layout showing 
where the sustainable drainage infrastructure will be located on the site. If the development 
is to be constructed in phases this should be shown on a separate plan and confirmation 
should be provided that the sustainable drainage proposal for each phase can be 
constructed and can operate independently and is not reliant on any later phase of 
development.  

 
 
 
 
 



 

UNCLASSIFIED 

4. Peak Discharge Rates – This is the maximum flow rate at which storm water runoff leaves the site during a particular storm event. 
 

 Existing 
Rates (l/s) 

Proposed 
Rates (l/s) 

Difference (l/s) 
(Proposed-
Existing)  

% Difference 
(difference 
/existing x 
100) 

Notes for developers 

Greenfield QBAR  N/A N/A N/A QBAR is approx. 1 in 2 storm event. Provide this if Section 6 (QBAR) is proposed. 
1 in 1     Proposed discharge rates (with mitigation) should aim to be equivalent to greenfield rates 

for all corresponding storm events. As a minimum, peak discharge rates must be reduced 
by 50% from the existing sites for all corresponding rainfall events.  

1 in 30     
1in 100     
1 in 100 plus 
climate change 

N/A    The proposed 1 in 100 +CC peak discharge rate (with mitigation) should aim to be 
equivalent to greenfield rates. As a minimum, proposed 1 in 100 +CC peak discharge rate 
must be reduced by 50% from the existing 1 in 100 runoff rate sites.  

 
 
5. Calculate additional volumes for storage –The total volume of water leaving the development site. New hard surfaces potentially restrict 
the amount of stormwater that can go to the ground, so this needs to be controlled so not to make flood risk worse to properties downstream.  

 
 Greenfield 

runoff volume 
(m3) 

Existing 
Volume (m3) 

Proposed 
Volume (m3) 

Difference (m3) 
(Proposed-Existing)  

Notes for developers  

1 in 1     Proposed discharge volumes (with mitigation) should be constrained to a value as close as is 
reasonably practicable to the greenfield runoff volume wherever practicable and as a 
minimum should be no greater than existing volumes for all corresponding storm events. Any 
increase in volume increases flood risk elsewhere. Where volumes are increased section 6 
must be filled in.  

1 in 30     
1in 100 6 hour     

1 in 100 6 hour plus 
climate change 

    The proposed 1 in 100 +CC discharge volume should be constrained to a value as close as 
is reasonably practicable to the greenfield runoff volume wherever practicable. As a 
minimum, to mitigate for climate change the proposed 1 in 100 +CC volume discharge from 
site must be no greater than the existing 1 in 100 storm event. If not, flood risk increases 
under climate change. 

 
 
 



 

UNCLASSIFIED 

6. Calculate attenuation storage – Attenuation storage is provided to enable the rate of runoff from the site into the receiving watercourse to 
be limited to an acceptable rate to protect against erosion and flooding downstream. The attenuation storage volume is a function of the 
degree of development relative to the greenfield discharge rate. 
 
  Notes for developers  
Storage Attenuation volume (Flow rate control) required to 
meet greenfield run off rates (m3) 

 Volume of water to attenuate on site if discharging at a greenfield run off rate. 
Can’t be used where discharge volumes are increasing  

Storage Attenuation volume (Flow rate control) required to 
reduce rates by 50% (m3) 

 Volume of water to attenuate on site if discharging at a 50% reduction from 
existing rates. Can’t be used where discharge volumes are increasing 

Storage Attenuation volume (Flow rate control) required to 
meet [OTHER RUN OFF RATE (as close to greenfield rate as 
possible] (m3) 

 Volume of water to attenuate on site if discharging at a rate different from the 
above – please state in 1st column what rate this volume corresponds to. On 
previously developed sites, runoff rates should not be more than three times the 
calculated greenfield rate. Can’t be used where discharge volumes are 
increasing 

Storage Attenuation volume (Flow rate control) required to 
retain rates as existing (m3) 

 Volume of water to attenuate on site if discharging at existing rates. Can’t be 
used where discharge volumes are increasing 

Percentage of attenuation volume stored above ground,  Percentage of attenuation volume which will be held above ground in 
swales/ponds/basins/green roofs etc. If 0, please demonstrate why.  

 
 
7. How is Storm Water stored on site? 
 
Storage is required for the additional volume from site but also for holding back water to slow down the rate from the site. This is known as 
attenuation storage and long term storage. The idea is that the additional volume does not get into the watercourses, or if it does it is at an 
exceptionally low rate. You can either infiltrate the stored water back to ground, or if this isn’t possible hold it back with on site storage. Firstly, 
can infiltration work on site? 
 
 

   Notes for developers  
 
Infiltration 
 

State the Site’s Geology and known Source 
Protection Zones (SPZ) 

 Avoid infiltrating in made ground. Infiltration rates are highly variable 
and refer to Environment Agency website to identify and source 
protection zones (SPZ) 

Are infiltration rates suitable?  Infiltration rates should be no lower than 1x10 -6 m/s. 
State the distance between a proposed infiltration 
device base and the ground water (GW) level 

 Need 1m (min) between the base of the infiltration device & the water 
table to protect Groundwater quality & ensure GW doesn’t enter 
infiltration devices.  Avoid infiltration where this isn’t possible. 



 

UNCLASSIFIED 

Were infiltration rates obtained by desk study or 
infiltration test? 
 

 Infiltration rates can be estimated from desk studies at most stages of 
the planning system if a back up attenuation scheme is provided.. 

Is the site contaminated?  If yes, consider advice 
from others on whether infiltration can happen. 

 Advice on contaminated Land in Camden can be found on our 
supporting documents webpage Water should not be infiltrated 
through land that is contaminated. The Environment Agency may 
provide bespoke advice in planning consultations for contaminated 
sites that should be considered. 

In light of the 
above, is 
infiltration 
feasible?  

 
Yes/No? If the answer is No, please identify how 
the storm water will be stored prior to release  
 
 
 

 If infiltration is not feasible how will the additional volume be stored?. 
The applicant should then consider the following options in the next 
section. 

 
 
Storage requirements 
 
The developer must confirm that either of the two methods for dealing with the amount of water that needs to be stored on site. 
 
Option 1 Simple – Store both the additional volume and attenuation volume in order to make a final discharge from site at the greenfield run 
off rate. This is preferred if no infiltration can be made on site. This very simply satisfies the runoff rates and volume criteria. 
 
Option 2 Complex – If some of the additional volume of water can be infiltrated back into the ground, the remainder can be discharged at a 
very low rate of 2 l/sec/hectare. A combined storage calculation using the partial permissible rate of 2 l/sec/hectare and the attenuation rate 
used to slow the runoff from site. 
 
 

  Notes for developers  
Please confirm what option has been chosen and how much 
storage is required on site. 
 

 The developer at this stage should have an idea of the site 
characteristics and be able to explain what the storage requirements 
are on site and how it will be achieved.  

 
 



 

UNCLASSIFIED 

8. Please confirm 
 

  Notes for developers 
Which Drainage Systems measures have been used, 
including green roofs? 

 SUDS can be adapted for most situations even where infiltration 
isn’t feasible e.g. impermeable liners beneath some SUDS devices 
allows treatment but not infiltration. See CIRIA SUDS Manual C697. 

Drainage system can contain in the 1 in 30 storm event 
without flooding 

 This a requirement for sewers for adoption & is good practice even 
where drainage system is not adopted. 

Will the drainage system contain the 1 in 100 +CC storm 
event? If no please demonstrate how buildings and utility 
plants will be protected.  

 National standards require that the drainage system is designed so 
that flooding does not occur during a 1 in 100 year rainfall event in 
any part of: a building (including a basement); or in any utility plant 
susceptible to water (e.g. pumping station or electricity substation) 
within the development. 

Any flooding between the 1 in 30 & 1 in 100 plus climate 
change storm events will be safely contained on site. 

 Safely: not causing property flooding or posing a hazard to site 
users i.e. no deeper than 300mm on roads/footpaths. Flood waters 
must drain away at section 6 rates. Existing rates can be used 
where runoff volumes are not increased. 

How will exceedance events be catered on site without 
increasing flood risks (both on site and outside the 
development)? 

 Safely: not causing property flooding or posing a hazard to site 
users i.e. no deeper than 300mm on roads/footpaths. Flood waters 
must drain away at section 6 rates. Existing rates can be used 
where runoff volumes are not increased. 
 
Exceedance events are defined as those larger than the 1 in 100 
+CC event.  

How are rates being restricted (vortex control, orifice etc)  Detail of how the flow control systems have been designed to avoid 
pipe blockages and ease of maintenance should be provided. 

Please confirm the owners/adopters of the entire drainage 
systems throughout the development.  Please list all the 
owners. 

 If these are multiple owners then a drawing illustrating exactly what 
features will be within each owner’s remit must be submitted with 
this Proforma. 

How is the entire drainage system to be maintained?  If the features are to be maintained directly by the owners as stated 
in answer to the above question please answer yes to this question 
and submit the relevant maintenance schedule for each feature.  If it 
is to be maintained by others than above please give details of each 
feature and the maintenance schedule. 
Clear details of the maintenance proposals of all elements of the 
proposed drainage system must be provided. Details must 
demonstrate that maintenance and operation requirements are 
economically proportionate. Poorly maintained drainage can lead to 
increased flooding problems in the future.  



 

UNCLASSIFIED 

 
9. Evidence Please identify where the details quoted in the sections above were taken from. i.e. Plans, reports etc.  Please also provide 
relevant drawings that need to accompany your proforma, in particular exceedance routes and ownership and location of SuDS (maintenance 
access strips etc 
 

Pro-forma Section Document reference where details quoted above are taken from Page Number 
Section 2   
Section 3   
Section 4   
Section 5   
Section 6   
Section 7   
Section 8   

 
The above form should be completed using evidence from the Flood Risk Assessment and site plans. It should serve as a summary sheet of the 
drainage proposals and should clearly show that the proposed rate and volume as a result of development will not be increasing. If there is an 
increase in rate or volume, the rate or volume section should be completed to set out how the additional rate/volume is being dealt with.  
 
This form is completed using factual information from the Flood Risk Assessment and Site Plans and can be used as a summary of the surface water 
drainage strategy on this site. 
 
Form Completed By…………………………………………………………………………………….......................   
Qualification of person responsible for signing off this pro-forma  ........................................................... 
 
Company……………………………………………………………………………,..................................................       
On behalf of (Client’s details) ......................................................................................................................... 
Date:……………………………............................ 
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