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SECTION 1: INTRODUCTION AND CONTEXT  

 

 

1.1 This Statement of Community Involvement (SCI) has been prepared by London 

Communications Agency (LCA) on behalf of Consolidated Development Ltd, referred to in this 

document as “the Applicant”. 

 

1.2 It forms part of the material supporting the application under Section 73 of the Town and 

Country Planning Act 1990 (as amended) to delete a restrictive planning condition attached to 

the original planning consent for development at St Giles Circus, referred to in this document as 

“the site”.  

 

1.3 The site is bounded by Tottenham Court Road Station to the North, Earnshaw Street to the East 

which is shielded by a large mixed-use development, residential and commercial properties to 

the South and Charing Cross Road to the West. 

 
1.4 The site includes a range of retail, entertainment spaces, commercial offices and residential 

accommodation across four new buildings and several existing buildings. The new buildings are 

under construction in the area to the North of Denmark Street and South of Tottenham Court 

Road Underground Station. The existing buildings overlook Denmark Street on either side and 

will contain several apartments each. 

 

1.5 The Applicant has carried out a thorough programme of consultation on the proposed updates 

to the site servicing and delivery strategy including a development site visit with one of the local 

ward Councillors, a public consultation drop-in event and a subsequent newsletter. This 

programme of engagement has ensured that a broad cross-section of the local community was 

given an opportunity to share their comments prior to the submission of the application. 

 

1.6 This document outlines the consultation strategy, the activities and engagement that have taken 

place with stakeholders and analyses the feedback received and sets out the Applicant’s 

response to this feedback. 

 

1.7 All engagement activities outlined in this document were undertaken by the Applicant and the 

Applicant’s representatives:  

 

• Iceni (Planning); 

• Curtains (Transport); and 

• London Communications Agency (Communications) 

 

1.8 The consultation activities that have taken place are in accordance with Camden Council’s own 

revised Statement of Community Involvement (revised in July 2016) and also reflect the 

principles for consultation in the Localism Act (2011) and in the National Planning Policy 

Framework (2018).  

 

1.9 The Applicant has fully considered the comments received throughout the consultation process 

and, where possible, has sought to respond to all residents’ comments and queries.  
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SECTION 2: EXECUTIVE SUMMARY  

 

 

2.1 This section provides a brief summary on the pre-application consultation process undertaken 

by the Applicant, and an overview of the feedback received throughout the consultation period.   

 

2.2 The Applicant has committed to implementing a thorough consultation approach, designed to 

give people a number of opportunities to feedback and input on the proposed updates to the 

servicing and delivery strategy.  

 

2.3 The objectives of this consultation were to fully outline the proposed updates to the servicing 

and delivery strategy for the site, engage with a wide cross-section of the public and properly 

consider and respond to the feedback before submitting an application.  

 

2.4 The engagement period ran from early January to March 2020 and included a public 

consultation drop-in session for local residents and businesses at the Bloomsbury Baptist 

Church, which is located close to the development site, as well as a contact programme with 

councillors and local groups, to give them the opportunity to view and comment on the 

proposals. 

 

2.5 Further to this, a development site tour was organised with Cllr Sue Vincent to provide the 

Holborn and Convent Garden Ward representative (where the development site is located) with 

an update on construction and the proposed changes to the servicing and delivery strategy. The 

site tour was held on 17 January 2020.  

 

2.6 The public consultation drop-in session was staffed by members of the consultation team at all 

times and was designed to be informative and engaging and to clearly explain the proposed 

updates to the servicing and delivery strategy. A suite of tailored materials was produced for the 

public consultation drop-in event, including display boards and a comments card for attendees 

to provide their feedback (see appendix). 

 

2.7 A total of 24 people attended the drop in event on Tuesday 21 January 2020.   

 

2.8 Overall, six people formally responded to the consultation through the feedback forms made 

available at the public consultation drop-in session. A further six emails were sent directly to the 

consultation team. 

 
2.9 Following the public consultation drop-in session, a four-page newsletter was produced and 

distributed to nearby residents and businesses informing them of the proposals to update the 

servicing and delivery strategy alongside a general update around next steps and consultation 

(see appendix). This was received by residents on Wednesday 26 January 2020. 

 

2.10 Details of the feedback received and the Applicant’s responses have been provided is detailed 

in Section 7. 

 

  



 

 

London Communications Agency, Page 4 of 24 

SECTION 3: CONSULTATION OBJECTIVES AND STRATEGY  

 

 

3.1 From the outset, the Applicant has committed to and invested time and resource into pre-

application stakeholder and community engagement. A programme of consultation was carried 

out, designed to give the local community and wider public an opportunity to find out about the 

proposed updates to the servicing and delivery strategy.  

 

3.2 The aims of the consultation were: 

 

• To engage with the residents immediately surrounding the site and other local stakeholders 

in order to share information about the proposed updates to the servicing and delivery 

strategy and listen to feedback through a public consultation drop-in session; 

• To provide opportunities for people to express their views by giving them different 

communications channels by which to contact the project team (face-to-face, email, 

comment card); 

• To understand issues/concerns/objections before submitting an application so that they can 

be responded to, as far as possible, having regard to relevant planning; 

• To explain the aims behind the proposed updates to the servicing and delivery strategy; 

• To review all comments received so that they can be properly considered and so that the 

proposed updates to the servicing and delivery strategy can respond appropriately; and 

• To work closely with Camden Council to ensure key officers are aware of the proposed 

changes to the servicing and delivery strategy, key consultation activities and outcomes. 
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SECTION 4: CONSULTATION ACTIVITIES 

 

 

4.1 This section outlines the activities undertaken for the pre-application consultation from January 

to March 2020. 

 

4.2 The consultation programme included a strong focus on proactive engagement with a wide 

range of key stakeholders, including ward councillors, established resident and local groups 

such as the Covent Garden Community Association and the Bloomsbury Association and local 

stakeholders and residents. 

 

4.3 In all cases, the intention was to seek feedback from as wide a cross-section of stakeholders as 

possible, to ensure that the application would take into account and respond to, where possible, 

all reasonable feedback made through the consultation process. 

 

Engagement with political stakeholders  

 

4.3 The Applicant made efforts to engage with the following political stakeholders: 

− Cllr Sue Vincent Robathan, representing Holborn and Covent Garden Ward 

− Cllr Julian Fulbrook, representing Holborn and Covent Garden Ward 

− Cllr Awale Olad, representing Holborn and Covent Garden Ward 

 

4.4 The full list of stakeholders above were sent emails in January 2020, inviting them to the drop-in 

event and offering a meeting. They also received a version of the newsletter in February 2020.  

 

4.5 The Applicant provided Cllr Sue Vincent with an update on the proposed changes to the 

servicing and delivery strategy during a development site tour on 17 January 2020.   

 

Engagement with residents and community groups 

 

4.6 The Applicant made efforts to engage with key community groups throughout the pre-

application process. 

 

4.7 Emails were sent to the Covent Garden Community Association and the Bloomsbury 

Association in January 2020, inviting them to the public consultation drop-in event and offering a 

meeting. These local groups also received a version of the newsletter in February 2020.  

 

4.8 Members of the Covent Garden Community Association attended the public consultation drop-in 

event on Tuesday 21 January 2020.  

 

4.9 The Applicant conducted a resident and local business contact programme with the aim of 

speaking to as many neighbours around the development site as possible. 

 

4.10 The distribution area comprised of 383 business and residential addresses. On Thursday 16 

January flyers were sent to promote the public consultation drop-in event to residents and 

businesses within an immediate vicinity of the development site. These included residents of 

Centre Point House, Matilda Apartments as well as residents and businesses in properties 

along Denmark Street. A copy of the flyer can be found as part of the appendix.  
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4.11 The Applicant ran a quarter page full colour advert (see appendix) which included details of the 

public exhibition in the Camden New Journal (weekly circulation 68,226) on Thursday 15 

January 2020. 

 
Drop-in session  

 

4.12 On Tuesday 21 January 2020 the Applicant organised, publicised and staffed a public 

consultation drop-in session on the proposed changes to the servicing and delivery strategy 

for the site. 

 

4.13 The public consultation drop-in session included information about the proposed changes to 

the servicing and delivery strategy using nine large-scale exhibition boards. Details around 

construction timeline and next steps were also provided. Photographs of the public exhibition 

can be found as part of the appendix.   

 

4.14 At the public consultation drop-in session, attendees were encouraged to leave feedback via 

comments cards. Copies of the comment’s cards can be found as part of the appendix. 

 

Venue and opening times 

 

4.15 The exhibition was held at the Bloomsbury Baptist Church, 235 Shaftesbury Avenue, WC2H 

8EP, close to the site, on the following date and time: 

 

− Tuesday 21 January 2020: 4-8pm 

 

4.16 The opening time was selected to give people the opportunity to attend and to ensure 

residents with other commitments, for example parents of school-age children or people in full-

time employment, could attend. 

 

4.17 The exhibition venue was chosen because it was close to the site, a familiar and accessible 

community facility and had a good internal space for the public exhibition drop-in sessions.  

 

Staffing the exhibition  

 

4.18 A staffing rota was devised to ensure that each exhibition event was staffed by members of 

the project team at all times. The project team included representatives from the following 

organisations: 

 

− Consolidated Development Ltd (Applicant) 

− Iceni (Planner) 

− Curtains (Transport)  

− London Communications Agency (Public Consultation and Communications Consultants) 

 

4.19 Having members of the project team from multiple disciplines at the drop-in event ensured that 

specific questions about the proposed changes to the servicing and delivery strategy could be 

addressed directly at the event.  

 

Attendance 

 

4.20 A total of 24 people attended the consultation event.  
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4.21 Alongside nearby residents who attended the public consultation drop-in session notable 

attendees included members of the Covent Garden Community Association and 

representatives from Phoenix Gardens. 

 

Gathering Feedback 

 

4.22 In order to capture local resident and stakeholder feedback, the Applicant used two main 

mechanisms:   

 

• Comments cards for visitors to fill out at the public consultation drop-in event; and 

• A dedicated email address – stgilescircus@londoncommunications.co.uk.     

 

4.23 The email address was publicised via the flyers and the advert in the Camden New Journal. At 

the public consultation drop-in session visitors were encouraged to leave their comments and 

were given the opportunity to ask the project team questions. 

 

4.24 The questions and comments raised have been addressed in Section 7. 

 

Post-consultation  

 

4.25 Following the public consultation drop-in session, the project team ensured they remained 

available for any follow-up meetings and approaches from local residents and other interested 

parties. 

 

4.26 All feedback mechanisms remained open following the exhibition for local residents and 

stakeholders to share their feedback on the proposals. 

 
4.27 The Applicant produced and distributed a four-page newsletter on Wednesday 26 February 

2020 following the public consultation drop-in session to nearby residents and businesses 

informing them of the proposals to update the servicing and delivery strategy alongside a 

general update around next steps and consultation. The distribution area mirrored that of the 

flyer area and comprised of 383 business and residential addresses. See appendix.  

 
4.28 The Applicant responded to the feedback raised by consultees throughout the consultation 

period. Details of the Applicant’s response to the feedback provided is detailed in Section 7. 
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SECTION 5: CONSULTATION MATERIALS - PUBLIC EXHIBITION 

 

 

5.1 A range of consultation materials were used at the public consultation drop-in session to present 

the proposed changes to the servicing and delivery strategy for the site and capture feedback 

so that, where possible, this could be incorporated into the final application. 

 

Exhibition boards 

 

5.2 The proposals were presented on nine A1-size illustrated exhibition boards. The boards were 

written in clear, plain English and made good use of images, diagrams and sketches. 

 

5.3 The boards included information on the proposed changes to the servicing and delivery strategy 

alongside information on the servicing management plan. Detail was also included on the 

existing and consented strategies, the scheme, the site and its context in relation to the local 

area. Feedback mechanisms and a timeline were also provided. 

 

5.4 The exhibition boards for the St Giles Circus drop-in session are summarised below. Visuals of 

the exhibition materials can be found as part of the appendix. 

 

Panel  Title  Content overview  

1 Introduction to the site  This panel provided information on the Applicant, the scheme 

architect Orms and an introduction to the site.  

 

The panel contained a map identifying the various site 

elements.  

2 The scheme  This panel provided information on the current status of the 

development, noting the scheduled timeline for completion 

and the location of key buildings. 

 

This board included a list of benefits associated with the St 

Giles Circus development including some of the site specifics.  

3 Existing servicing and 

delivery strategy 

This board provided information on the existing servicing 

arrangements.  

4 Updated servicing and 

delivery strategy  

This panel highlighted the conditions which have resulted in 

the servicing of the site from Denmark Street. 

 

Images were included of the surrounding streetscape.  

5 Conditions for an updated 

servicing strategy  

This panel outlined details of the consented servicing strategy 

which was included as part of the original planning consent.  

A list of various onsite uses were included. 

 

A map was included which identified the consented servicing 

layout.  

6 Conditions for an updated 

servicing strategy 

The panel highlighted the proposed changes to the servicing 

and delivery strategy, including information around the 

proposed Denmark Street layout and the 24-hour proposed 

servicing arrangement.   
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Panel  Title  Content overview  

7 Servicing management plan These panels identified the mitigating measures which will be 

employed to help manage the servicing and delivery impacts 

across the site.  

 

The second of these two boards also included information on 

a report commissioned by the Applicant to assess noise 

levels.  

8 

9 

 

Thank you and next steps  This panel encouraged visitors to leave their feedback before 

leaving the public consultation drop-in session. It also 

contained email and telephone details so that further 

feedback could be issued. 

 

A timeline identified the upcoming milestones ahead of the 

scheduled completion date.   

 

A CGI image of the St Giles Circus development was also 

included.  
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SECTION 6: CONSULTATION RESPONSES & RESPONDING TO KEY ISSUES  

 

6.1. This section includes a summary and analysis of all feedback received throughout the 

consultation period. 

 

6.2. In total, six people formally responded to the consultation through written feedback via the 

comments cards made available at the public consultation drop-in session. 

 

6.3. Of the six comments cards received, three provided written feedback. One comments card raised 

concern around the noise caused by glass and refuse collection near to the site, whereas another 

asked for St Giles Circus to manage noise after 22.00 hours once the site is operational. A third 

comments card said that it seemed ‘reasonable’ for bands to make use of 24-hour servicing, 

however adding that they did not want other uses to service their premises during later hours. 

 

6.4. The project team received mainly positive and constructive verbal feedback at the public 

exhibition drop-in sessions. There was an understanding that the basement venue had separate 

requirements to other elements of the site and that greater flexibility was needed to support the 

takedown needs of artists. Visitors generally welcomed the range of mitigation measures which 

will be employed to reduce servicing and delivery noise. Positive remarks were made in response 

to the internal arcade which will have direct access to a goods lift to the basement venue and it 

was acknowledged that the use of an acoustic tunnel to transport equipment outside of the 

internal arcade would help mitigate noise. It was noted verbally by several attendees that site 

uses outside of the basement venue space should adhere to the 08.00 – 20.00 hours servicing 

window, with a representative from the Covent Garden Community Association noting that he 

would prefer all servicing to remain within the consented hours. Several consultees noted that 

current levels of early morning noise were disruptive, citing bottle and refuse collections 

organised by nearby businesses. Safety concerns and issues with anti-social behaviour were also 

noted, with there being a level of agreement that natural surveillance across the site will help 

mitigate against such problems and that onsite security will increase safety.  

 

6.5. The below table breaks down the comments received, both verbally and in written form (via email 

and comments cards), in more detail. Each comments card has been broken down into separate 

topics in order to capture the different themes raised alongside verbal feedback received. 

 

6.6. Comment breakdown (comments cards and verbal feedback)  

 

Comments Theme 

One attendee noted the ‘positive’ measures included as part 

of the materials which will help mitigate noise and resident 

impact.  

Positive – mitigating measures 

Consultees noted that they were looking forward to being 

able to access the various uses following completion. 

Positive – support for onsite 

uses 

Attendees welcomed the inclusion of various onsite uses, 

helping improve natural surveillance around the site. 

Positive – improved natural 

surveillance  

Attendees said that it was understandable and reasonable for 

bands and artists to service the site outside of the hours of 

08.00 – 20.00 hours. 

Positive – support for the 

basement venue servicing 

requirements  

Later night servicing should be permitted only for those using 

the basement venue space i.e. musicians, artists etc.  

Neutral – conditions on later 

night servicing  
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Several attendees noted current noise concerns around 

HGVs, refuse and bottle collections, citing ongoing 

construction and local businesses within the area who 

caused disruptions.  

Neutral – existing noise 

impacts  

One consultee said that there was already later night 

servicing on Denmark Street 

Neutral – servicing of Denmark 

Street 

One consultee said that noise should be mitigated at night 

‘especially after 10pm’.  

Neutral – noise management   

One attendee noted the need for better visibility/ lighting at 

Phoenix Gardens.   

Neutral – lighting   

One attendee asked what impacts the proposed changes to 

the servicing and delivery strategy would have on Earnshaw 

Street. 

Neutral – impact  

One consultee said that Denmark Street was a ‘one of the 

quietest streets in London’ and that they would like it to 

remain so. 

Neutral – current condition of 

Denmark Street 

One person asked why Shaldon Mansions hadn’t been 

included within the site’s red line boundary. 

Neutral – red line boundary 

Two consultees noted that they were unable to attend the 

public consultation drop-in session. 

Neutral – availability to attend 

the public consultation drop-in 

session 

One attendee noted that site contractors were ‘too loud’.  Concerns – onsite noise 

The site was noted by one attendee to have created a ‘wind 

tunnel’ down Denmark Street. 

Concerns – wind tunnelling  

Noise was said to be amplified down Denmark Street by one 

consultee due to the nature of the street.  

Concerns – Denmark Street 

noise levels 

An attendee asked what could be done by Camden Council 

to default on the 24-hour servicing if it was found by residents 

to be too disruptive ‘further down the line’ and another 

questioned what could be done to hold to account noisy 

delivery drivers who do not uphold their responsibilities. 

Concerns – accountability of 

extended servicing hours  

One attendee noted the growing number of loading bays 

within proximity to Matilda Apartments. 

Concerns – growing number of 

servicing bays  

Several consultees raised existing concerns about anti-social 

behaviour in locations close to the development site.   

Concerns – anti-social 

behaviour  

One consultee wrote in to note that they opposed the 

proposals due to concerns around additional noise.  

Objection - noise 

 

6.1 Following the consultation, all comments received were analysed and fed back to the project 

team.  

 

6.2 The following table outlines the key issues raised and the Applicant’s response. This reflects the 

issues raised in the previous section, although comments concerning similar themes have been 

grouped together.  

 

6.3 Please note that the below does not include expressions of support (general and specific) outlined 

in the previous section. 
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Comment summary Applicant’s response 

How later hours of servicing for the basement venue 

and how other onsite uses could be required to 

service between the currently agreed hours of 08.00 -

20.00. What can be done to uphold this principle of 

servicing.  

There is an existing planning condition that 

limits the number of service vehicles accessing 

the development to 99 per day with a maximum 

of three large HGVs permitted to service the 

development at any one time. These 

maximums will not be exceeded and will be 

reduced where possible. 

 

The Servicing Activity at the site will be 

controlled by a Serving Management Plan that 

is required as part of a planning condition. This 

sets out a number of management measures to 

schedule deliveries to the site. This will be 

controlled by the site wide Servicing 

Coordinator (part of the on-site management 

team). There are strict noise levels that have to 

be adhered to when servicing during later 

hours. The majority of deliveries will be 

scheduled to occur between 08.00 and 22.00 

particularly those that generate potentially 

disruptive noise levels such as glass 

collections.  

 

Denmark Street had become a ‘wind tunnel’ which 

had been amplified by the St Giles Circus 

development.  

As part of the original application the design 

team conducted wind modelling which showed 

the South West winds don’t cause an issue; it is 

the North East winds that are more impactful.  

 

Impact of anti-social behaviour within a close vicinity 

to the site.  

Once the site is fully operation there will be a 

number of onsite uses which will increase the 

levels of natural surveillance within the nearby 

area.  

 

24-hour estate management across the site will 

ensure the safety and security of residents 

within the immediate area. 

Existing noise concerns in line with nearby 

businesses organising late night bottle and refuse 

collections.  

Any potentially loud servicing activity will be 

scheduled to occur between 08.00 and 20.00 in 

line with existing servicing restrictions. 

What impact will the proposed changes to the 

servicing and delivery strategy have on Earnshaw 

Street. 

The proposed changes to the servicing and 

delivery strategy (i.e. changing the timings 

servicing is permitted) will not impact on 

Earnshaw Street. 

If 24-hour servicing is found to be too disruptive by 

local residents and businesses, how can they hold the 

Applicant to account. 

There are strict noise levels that have to be 

adhered to when making deliveries outside of 

08.00 to 20.00. A detailed acoustic assessment 

has been undertaken and submitted to 

Camden Council to demonstrate there would be 
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no adverse impacts from our proposals to 

change the servicing hours along Denmark 

Street. If noise levels are breached Camden 

would be able to hold the Applicant to 

account.   

How will delivery drivers uphold their responsibilities 

to ensure quiet deliveries. 

Where possible, and amongst other mitigating 

measures, drivers using the loading bay space 

for servicing the basement venue during later 

night hours will be required to use quieter 

delivery vehicles alongside quite roll cages, 

rubber matting and soft closing doors to reduce 

noise levels. They will also be required to 

modify reverse alarms and switch of vehicle 

engines as soon as feasibly possible.  

 

As part of the ongoing coordination of deliveries 

to the site, management will seek to select 

deliveries from companies that follow the 

Freight Operator Recognition Scheme. This 

accreditation measures fleet performance and 

aims to drive up standards across areas such 

as fuel efficiency, carbon emissions and road 

safety. 
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SECTION 7: CONCLUSION 

 

 

7.1. This SCI sets out how the Applicant has engaged with the local community and sought their 

views on the proposed changes to the servicing and delivery strategy for the site. 

 

7.2. The Applicant has carried out a thorough consultation with local residents and key political 

stakeholders ahead of submitting an application under Section 73 of the Town and Country 

Planning Act 1990 (as amended) to delete a restrictive planning condition attached to the 

original planning consent for development at St Giles Circus. 

 

7.3. The consultation outlined the details of the proposed changes to the servicing and delivery 

strategy and highlighted ways where feedback could be made. The Applicant has, where 

possible, responded to all of the comments and concerns raised. 

 

7.4. Over the course of the pre-application period, the Applicant organised, publicised and staffed a 

public exhibition drop-in session and invited a range of local stakeholders and residents to view 

and comment on the proposals. Further to this, the Applicant organised a walk around with 

Holborn and Covent Garden ward councillors and offered meetings with the Covent Garden and 

Community Association and Bloomsbury Association. Following the drop-in session, the 

Applicant produced and distributed a four-page newsletter detailing the proposed changes to 

the servicing and delivery strategy and providing a general update on the St Giles Circus 

development. This document also highlighted the mechanisms for residents to provide 

feedback.  

 

7.5. A total of 24 people attended the public exhibition drop-in session. Of these, six responded to 

the consultation in writing by filling in a comments card on the day of the public exhibition drop-

in session.  

 

7.6. The project team has received mainly positive feedback on the proposals, with consultees 

providing conditional support for the later night servicing requirements of the basement venue 

space. Comments were also raised about existing levels of late-night noise and anti-social 

behaviour.  

 

7.7. Concerns and constructive comments received at the public exhibition drop-in sessions have 

been dealt with by the project team.  

 

7.8. The Applicant has consistently demonstrated a willingness to engage with local communities 

and will continue to do so after the application has been submitted.  

 

7.9. The Applicant is committed to continuing a positive and regular dialogue with the local 

community throughout the final duration of the construction period and when St Giles Circus is 

operational.  
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SECTION 8: APPENDICES 

 

Distribution area (flyer and newsletter) 

 
 

Flyer  
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Advert, Camden New Journal, Thursday 16 January 2020 
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Exhibition Boards  

 

 



 

 

London Communications Agency, Page 18 of 24 

 

 
 

 



 

 

London Communications Agency, Page 19 of 24 

 

 
 

 

 



 

 

London Communications Agency, Page 20 of 24 

 

 
 

 

 



 

 

London Communications Agency, Page 21 of 24 

 
 

Comments card 
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Public exhibition drop-in photos  
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Newsletter  
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