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537  Over the plan period, & is imporiant for the centre lo increase Ils compareson goods
representation to build on the =trength of the comparson and service offer. The
environmental quasty of finchley Road/Swiss Cotlage is poor, with law quaity shopfrants
appeanng dlapidaled. Invesimenl in the public reaim and shoplionts would rase the
quaity of the envronment and overall attraction of Swes Collage.

Hampstead

538 Hampstead is the most northern town centre m the borough and is alse the second
tmaliest town centre aller Wedt Hampstead. Hampstead provides a high quality retail
and Jeisure offes, reflecting the alfluence of the local catchment area. The histoty of the
town, its altraclive ‘vilage' envronment, conservalion area desgnation and proximity 1o

Hampsetoad Heath aso draw a sgndicant numbes ol tourists to vsit Hampstead.

533 Hampettead town cenkre boundary extends hom Heath Street! (touth ol Hampelead
Square to Pein’s Walk), along Hampstead High Street esstwards to Rosdyn Ml (including
par ol Downshire Hilj. Core lronlages are defined along Hampstead High Street, Perin's
Court, Flask Walk and pant of Meath Street. Secondary frontages extend along the

remaining kontages within the town centre boundary.
Previous Performance in 2004 and 2008 Retail Studies

540 The 2004 study dentfied that the cenlre was a wel-estabished as a destinatian for high
qualty fashion with & number of upmarket lashion boutiques. Hampslead was identified
to have a poor converncence goods offer and no main food shopping destnaltion within
the town. Retailer damand within the centre was high, and vacancy rates low (al just 3%
of all unils}. The n-centre wrvey identdied that a third ol vistors to the centre travelled by

cas, and as such lack of sulficient car parking was cited as a prablem in the town.

541 A hgh level of retailer requirements in Hampstead was identded again in 2008, and the
study conddesed thal the lnck of vacan! units, and the inabdily of units o cater to lnrger
floarplale requitements, wauld mean thal some mulliple retalers would be unable 1o find
sultable unds in the centre, The high demand for units m Hampstead has resulted in high

renial vaiues.

542 The 2004 and 2008 studies lound thal Hampslead = constrained by ils surounding

residential buildings, conservabion arez and stafutodly fgted buidings and therelore no

Newamnbe 2005 | gracouk
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543

544

545

548

547

petential oppottunty stes for expansion were identified. However if sites could be
provided the report consdeced that there would undoubtedly be damand lrom lashion

aperalors and foodstores.
Performance of Hampstead in 2013

Findings from the 2013 health checks indicate that cverall Hampsiead is parforming very
strongly against a number of key indicalors. The centre i the most altracive of all
Camden’s town centros, boasling a mix of fraditional architeclure, a vilage bke
atmotphere and shops calered towards upmarket cllentele. There s & good mix of
multiple and independent retader which brings wvibrancy and vaalily to the centre.

Hampstead benefds from a particularly rong high end comparsen goods offer. The 2013
in-centre survey resulls demonstrale that Hampetead is renowned for ile boulique and
niche shops; with comparson goods thopping for both high end multiple and
independent retailers both key draws to the centre.

However the convenience goads offer of the town & more Imited, with only one small
wpermarke! serving the centre. The qualitative resuts from the in-centre survey identily
that Tesca Express Heath Streel perorms more of a top up shoppmng role, with man locd
shopping predominantly being underlaken outside Hampsiead lewn centre.

Analysis of the in-centre sirvey resulls identified that 48% ol respondents lived outsde the
study area, of which 3% reside overseas, As a significant tourist destination there = a sirong
calé and restaurant offer in the town. A high proportion of in-centre survey respondents
were vsiting Hampstead to meel fiends and tocialise, rellecting the impertance of
Hampstead's lesure offer.

The allractiveness of the centre is the masl freguently cited positivas aboul Hampstead,
with raspondents to the surveys ako kking the close prowmdy to home, and the good
range of both multiple and Independent retaiets. Aespondents to the househaold and in-
centre surveys highbght that car parking and traffic are the main ssues in Hampstead,
rellecting the hgh proportion of visitors who usually travel 'o Hampstead by car
Addressng car parking provision o reducing the number of journey: made by car wil be
a key issue fo address in Hampstead over the plan pediod.

a

Nevambe 2009 | geseouk
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549

Hampstead has u low vacancy rate, which demonstrates the strength of retal demand in
the centre, but this aks highlights the lack of avaiable space 1a extend the provision ol
retai llcomspace. There = a very slrong demand particulady in the comparison and
reslaurant sectors for new lloospace, with 26 ratader requirementsidentified in the centre.

It wil be crucial over the plan period to enture that Hampstead contnuer to perform
strongly within the Borough, terving both the needs of local residents and visitors, It wil
become increasngly important to mantain the centre's ‘vilage' atmosphere and
strength cf the mu of multiple and independent retailess as key attraclions 1o the lown,
whilst alto nddressing the deficiencies n convenience and eating/drinking provision.
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42 Camden Authority Mon#oring Report 2017148

Town Centres and retail

Camden's centres reman a strong focus for activity and community ife and prowde
character and identity to locaf areas and the barough as a whole. Theay are places of
employment, shopping, leisure, and services. Camden's cantres also have strengths in
terms of their locaton, accessidity by public transport, walking and cycling, character
and offer (Including marny independent and specialist shops).

Traditional high streats are facing many challenges due to changing ckcumstances
and shopping habits. Vacancy and occupation levels and the propastion of uses within
centres usually provide an indication of thesr vitality and viabllity.

Some of the factors Intluencing town centres and retalling are:

= economic condttions,

* increasing onling salas,

= Increasing consumer mebllity and changing shopping preferences: consumers
seeking locations with graater cholce and which provide a shopping ‘expenence’,
leading to fewer, longer trips 1o reach largser centras’, and

* Increasing market share of large retailers and a decline of ghare for the small
Independent ratad sactor'.

Camden monitors three indicators refated to its town centres and ratalling:

« the proportion of retall uses, and feod, drink and entertainment uses in protectad
frontages in the berough,

« the proportion of vacant premises on protected frontages In the borough, and

« the change in the amount of ficor space through development for all A use class
uses (retal, professional seevices, cafes and restaurants, drinking estabkshments
and hot food takeaways) across the borough.

Vacancy in shopping streets

| DRUECTIVE ] l Minimisa tha number of vacant premises. |
POLICIES

RELATED TC1 Quantity and location of retall davelopment
TCZ Camden's centres and other shopping aress

The propertion of shops vacant on shopping streets is an Impertant indicator of the
health of that centre. Camden's centres have refatively low levels of vacancy, being

between 5% and 6.2% vacant over the last six years. The average vacancy rate for
England in 2017 was 11.23¢%

* CARE, UK Shoppars Spand Mord But Tao Lisd Trign, Prass Radease, 24 Octobar 2011
* Paga 2425 Howse of Commorns. ARParty Parfameniary Ssdl Shope Group, High Syeet Brdakn 2015
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Table 21. Vacancy rate, all designated shopping frontages, 2013-2018

Year Occupled Being Vacant

refurbished

or

redeveloped
2013 91.5% 1.9% 6.2%
2014 91. 7% 2.2% 6.1%
2016 81.1% 3.0% 5.0%
2016 0.6% 4.2% 5.2%
2017 Ba.8% 4.2% 8.0%
2018 89.6% 4.5% 6.1%

19.2.  Table 22 below shows the vacancy rate for each centra in the borough.
Table 22, Vacancy rates for the Indlvidual centres 2018

Being
Centre Occupied | "furblshed | yyoan
redoveloped
Town Centres
Camaan Town 89% ™ o
Finchtey Road a1% 4 5%
Hampatead 83% % 5%
Kantsh Town 85% 4 e
Kibum 92% an o
Wast Hampstoad 50% > ™
Fitzova 2% 2 %
Hatton Garden 93% an o
Museum Stroot a7% o E
Soven Dials 8T =% e
Contral London Frontagos
Kings Cross 85% & ™
New Oxtord Stroat 8% 5% ™
Tottanham Court Road 2% & n
Nelghbourhood Centros o
' Atany Sweat 6% o %
Bos@e Park - Haverstock Hil a1% 4 Y
Boszo Vilago 83% ™ o
' Brackncck Road York Way 90" an an
Brunswick Cantre 50% 2 ™
Chalcct Road g8% 4 a
Chalk Famm 83% o ™
Chariton Street BE% 4o T
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¢
:
i
|
i
:

Chestar Road 3% ™ 0%
m ﬁtt_ﬂ =4 aov o% 1%
Crickiowood Broadway aem o% 2% |
Crowndale Rood 3% o% %
Orummand Streat asn N s
Eﬂﬂm Llli o 5 % & ; 3% %
Eversnot Sirest Noth = o ns |
Ewvershot Street Scuth 8T™% 3% 10%
FarmPosd | om | ow ™
Fincniey Hoad-West End Lane 83% a% 17%
Fortess Road 6% 2% .
Goodge Stroet & 2% s
thgllg High Stroet M 3% %
Highgate Acac ™ % 23%
“anu Condult Sreat EEEN o% 6%
Leather Lane % 1% e
Lsmern Circus = ax 7%
i"i"f’h" @f L 7&% o% K 18% j
Marchmont St. « Lﬂgh Stroet 5% 3% 2%
120 Lana ET o 2%
_Iﬁur_ly_sgm & % o% 8%
Ououss Comacont. L -2 S M SO
Rlgerts Par foad o mo | e
R’[ll Coltege St. «Camden Rd 1% 4 8%
South §nd »&m - % N = §%_
ey oAk | o | =
Swain's Lana | eew | 3w s |
VoxheaGamdiad | s | “ox | o]

Source: LB Camden Annual Retall Frortages Survay

Retail and food, drink and entertainment uses in shopping streets

ORECTIVE Protecting and improving Camden's shopping streets.
Proportion of retail, food, drink and ententainment uses in

shopping streets
mfg TC2 Camden’s centres and other shopping areas
lC;! sgowpp Weﬁdﬁ centres

The proportion of shops (A1), to food, drink, and entertainment (A3, A4, AS), to other
uges has fallen from 45% in 2014 to 39% in 2017 but has increased to 41% in 2016,
This change has happenead desplte Camden's planning pelicies which alm to retain
munimum proportions of shop units, and maximum proportions of food, drink, and
entertanment uses in its centres.



D. Extract from National Planning Policy Framework 2019

7. Ensuring the vitality of town centres

85.Planning policies and decisions should support the role that town centres play at the
heart of local communities, by taking a positive approach to their growth, management and
adaptation. Planning policies should:

a) define a network and hierarchy of town centres and promote their long-term vitality and
viability — by allowing them to grow and diversify in a way that can respond to rapid changes
in the retail and leisure industries, allows a suitable mix of uses (including housing) and
reflects their distinctive characters



E . Extracts from London Plan 2017

POLICY 4.8 SUPPORTING A SUCCESSFUL AND DIVERSE RETAIL SECTOR
AND RELATED FACILITIES AND SERVICES

Strategic

A The Mayor will, and boroughs and other stakeholders should, support
a successful, competitive and diverse retail sector which promotes
sustainable access to the goods and services that Londoners need and
the broader objectives of the spatial structure of this Plan, especially
town centres (Policy 2.15).

Planning decisions and LDF preparation

B LDFs should take a proactive approach to planning for retailing and
related facilities and services and:

b

bring forward capacity for additional comparison goods retailing
particularly in International, Metropolitan and Major centres

support convenience retail particularly in District, Neighbourhood
and more local centres, to secure a sustainable pattern of provision
and strong, lifetime neighbourhoods (see Policy 7.1)

provide a policy framework for maintaining, managing and
enhancing local and neighbourhood shopping and facilities which
provide local goods and services, and develop policies to prevent
the loss of retail and related facilities that provide essential
convenience and specialist shopping or valued local community
assets, including public houses, justified by robust evidence

identify areas under-served in local convenience shopping

and services provision and support additional facilities at an
appropriate scale in locations accessible by walking, cycling and
public transport to serve existing or new residential communities



support the range of London's markets, including street, farmers'
and, where relevant, strategic markets, complementing other
measures to improve their management, enhance their offer and
contribute to the vitality of town centres

support the development of e-tailing and more efficient delivery
systems

manage clusters of uses having regard to their positive and
negative impacts on the objectives, policies and priorities of the
London Plan including a centre's:

i. broader vitality and viability (Policy 2.15Ca)

ii. broader competitiveness, quality or diversity of offer (Policy
2.15Cc)

iii. sense of place or local identity (Policy 2.15Ac)
iv.  community safety or security (Policy 2.15Cf)
V.  success and diversity of its broader retail sector (Policy 4.8A)

vi. potential for applying a strategic approach to transport and
land use planning by increasing the scope for “linked trips" (Policy
6.1)

vii. role in promoting health and well-being (Policy 3.2D)

viii. potential to realise the economic benefits of London's
diversity (paragraph 3.3).



POLICY 4.7 RETAIL AND TOWN CENTRE DEVELOPMENT

Strategic

A The Mayor supports a strong, partnership approach to assessing need
and bringing forward capacity for retail, commercial, culture and leisure
development in town centres (see Policy 2.15).

Planning decisions

B Intaking planning decisions on proposed retail and town centre
development, the following principles should be applied:

a the scale of retail, commercial, culture and leisure development
should be related to the size, role and function of a town centre and
its catchment

b retail, commercial, culture and leisure development should be
focused on sites within town centres, or if no in-centre sites are
available, on sites on the edges of centres that are, or can be, well
integrated with the existing centre and public transport

¢ proposals for new, or extensions to existing, edge or out of centre
development will be subject to an assessment of impact.

LDF preparation

C In preparing LDFs, boroughs should:

a identify future levels of retail and other commercial floorspace
need (or where appropriate consolidation of surplus floorspace
- see Policy 2.15) in light of integrated strategic and local
assessments

b undertake regular town centre health checks to inform strategic
and local policy and implementation

¢ take a proactive partnership approach to identify capacity and
bring forward development within or, where appropriate, on the
edge of town centres

d firmly resist inappropriate out of centre development

e manage existing out of centre retail and leisure development in line
with the sequential approach, seeking to reduce car dependency,

145 Department for Culture, Media and Sport. Revised Guidance Issued under section 182 of the Licensing
Act 2003. DCMS, 2007 (paragraph 13.31)

162 THE LONDON PLAN MARCH 2016

improve public transport, cycling and walking access and promote
more sustainable forms of development.



F Extract from Camden Local Plan 2017
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Policy TC2 Camden’s centres and other shopping
areas

The Council will promote successful and vibrant centres throughout the
borough to serve the needs of residents, workers and visitors.

We will:

a. seek to protect and enhance the role and unique character of each of
Camden’s centres, ensuring that new development is of an appropriate
scale and character for the centre in which it is located:;

b. provide for and maintain, a range of shops including independent shops,
services, food, drink and entertainment and other suitable uses to
provide variety, vibrancy and choice;

C. make sure that food, drink, entertainment and other town centre uses do
not have a harmful impact on residents and the local area and focusing
such uses in King’s Cross and Euston Growth areas, Central London
Frontages, and Town Centres (Refer to Policy TC4 Town centre uses);

d. support and protect Camden’s Neighbourhood Centres, markets and
areas of specialist shopping, local shops; and

e. pursue the individual planning objectives for each centre, as set out in
supplementary planning document Camden Planning Guidance on town
centres and retail, and through the delivery of environmental, design,
transport and public safety measures.

The Council has designated primary and secondary frontages in its centres,
which are shown on the Local Plan Policies Map. We will:

f. protect the primary frontages as locations with a high proportion of
shops (A1) in order to maintain the retail function of the centre; and

g. protect the secondary frontages as locations for shops (A1) together
with a broader range of other town centre uses to create centres with a
range of shops, services, and food, drink and entertainment uses which
support the viability and vitality of the centre.

The Council’s expectations for the mix and balance of uses within frontages
for each designated centre are set out in Appendix 4.



Policy TC4 Town centre uses

The Council will ensure that the development of shopping, services, food,
drink, entertainment and other town centre uses does not cause harm to
the character, function, vitality and viability of a centre, the local area or the
amenity of neighbours.

We will consider:

a.

b.

-

k.

the effect of development on shopping provision and the character of
the centre in which it is located;

the cumulative impact of food, drink and entertainment uses, taking
into account the number and distribution of existing uses and non-
implemented planning permissions and any record of harm caused by
such uses;

the Council’s expectations for the mix and balance of uses within
frontages for each centre are set out in Appendix 4;

the individual planning objectives for each centre, as set out in the
supplementary planning document Camden Planning Guidance on town
centres and retail;

impacts on small and independent shops and impacts on markets;
the health impacts of development;

the impact of the development on nearby residential uses and amenity
and any prejudice to future residential development;

parking, stopping and servicing and the effect of the development on
ease of movement on the footpath;

noise and vibration generated either inside or outside of the site;
fumes likely to be generated and the potential for effective and
unobtrusive ventilation; and

the potential for crime and antisocial behaviour, including littering.

To manage potential harm to amenity or the local area, we will, in appropriate
cases, use planning conditions and obligations to address the following
issues:

21T O3 3™

hours of operation;

noise/vibration, fumes and the siting of plant and machinery;

the storage and disposal of refuse and customer litter;

tables and chairs outside of premises;

community safety;

the expansion of the customer area into ancillary areas such as
basements;

the ability to change the use of premises from one food and drink use or
one entertainment use to another (within Use Classes A3, A4, A5 and
D2); and



G Extract from Camden Planning Guidance on Town Centres

Camden Planning Guidance

Town Centres
and Retai

March 2018

151 Ih\\nuxk Hay
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4.66

4.67

4.68

Camden Planning Guidance | Town centres and retail 67

Hampstead

This is one of Camden’s smallest centres, but draws many people from outside of the
borough, attracted by the high quality environment and up-market shops, cafés and
bars. The whole centre is within a Conservation Area and has many listed buildings,
contributing to the special character of the area.

The Council will focus on protecting Hampstead's current special character,
attractiveness and success as a centre, enabling the centre to continue its role as a
retail and leisure destination serving a wide catchment area, as well as the needs of the
local population.

Retail uses

In order to protect the retail function of the centre, we have designated primary and
secondary frontages. The Council will generally resist proposals that would result in:

+ less than 75% of the premises in primary frontages being in retail use; or

+ less than 50% of the premises in secondary frontages being in retail use.

This guidance will be applied having regard to the existing character of the centre and
the individual frontages.

Non-retail uses

In accordance with Local Plan Policy TC2 the Council will seek to prevent concentrations

of uses that would harm a centre's attractiveness to shoppers or its residential amenity.

The Council will therefore generally resist proposals that would result in:

« more than 2 consecutive premises within the primary frontages being in non-retail
use, and

+ more than 3 consecutive premises with the secondary frontages being in non-retail
use.

68

4.69

4.70

Camden Planning Guidance | Town centres and retail

Summary of controls
Frontage type A1 shops A3 A4 AS food, drink, | A3 Ad AS food, drink,
and i and entertail
Displayed on the Minimum proportion | uses uses and other non
Palicies Map of A1 shops in each retail uses
it g Mayi proportion
of A3, A4, and AS uses | Other restrictions
combined in each
individual frontage
Primary Min 75% - No more than 2
consecutive non retail
uses
Secondary Min 50% - No more than 3
consecutive non retail
uses

The Council will also take into account the number and mix of uses in adjacent and
opposite premises in assessing applications.

Hampstead Neighbourhood Plan

This guidance should be read in conjunction with the Hampstead Neighbourhood

Plan, which contains a locally specific approach to the level of uses within frontages in
Hampstead. Where these differ from the figures in the Local Plan, the Council will apply
the figures in the Neighbourhood Plan. The plan can be downloaded from the Council
webpage - www.camden.gov.uk/neighbourhoodplanning/







H Extract from Hampstead Neighbourhood Plan

HAMPSTEAD
NEIGHBOURHOOD FORUM

HAMPSTEAD
NEIGHBOURHOOD
PLAN

2018-2033

Hampstead Neighbourhood Forum

under the Neighbourhood Planning (General) Regulations 2012
Adoption version — October 2018



The Plan supports development that enhances the vitality and viability of
Hampstead Town Centre and the South End Green Neighbourhood Centre by:

1. Providing office and retail units at first floor level.

2. Resisting the change of use from A1 (retail) to A2 (estate agents, banks,
building societies) that would result in less than 75% of premises in core
frontages being in retail use or less than 50% of premises in secondary
frontages being in retail use.

3. Preserving small shop and retail premises that enhance the character and
vibrancy of the area.

4. Where permission is required, the change of use of space in Class A or
B1a uses at first floor or higher above shops to residential occupation will
not be supported unless it can be shown that there is a long history of
vacancy.



L. Pre-Application Submission

20 Heath Street

20 Heath Street,
London,
NW3 6TE

April 2018
Project: E18-003

Pre-application submission outlining proposals
for change of use to ground floor and basement
at 20 Heath Street

architecture

20 Heath Street Pre Application

OVERVIEW

This pre-planning submission document has been prepared for discussion with the Local Authority, prior to developing proposals for a full planning submission to

20 Heath Street.

The premises has a gross Internal area of less than 150sq.m and was an A2 use class (estate agents) until recently when It changed to A1 use In November 2017

under The Town and Country Planning (General Permitted Development) (England) Order 2015

The proposals detailed within this document seek planning pre-application feedback for a change of use to A3 with external alterations along Oriel Court prior

to the submission of a Prior Approval application.

| architecture



20 Heath Street

AREA CONTEXT

Heath Street Is located within Sub Area One
of the Hampstead Conservation Area and Is
defined In planning policy terms as a Town
Centre, and within an Archaeological Priority
Area

Heath Street consists mainly of red brick, four-
storey properties bullt in the 1880s, with a mix
of uses to the ground floor.

Hampstead station is less than 5 mins walk from
the site, and Hampstead High Street intersects
Heath Street to the North, with Fitzjohn Avenue
|oining Heath Street to the south.

Y

Osel architecture

20 Heath Street

SITE CONTEXT

No. 20 Heath Street is not listed, nor does It adjoin

a listed property.

The property Is within the Ham pstead Conservation
Area and there Is no Article 4 Direction on the

property.

The property was in A2 use since consent was
granted In 2003, and operated as an estate agents
until Nov 2017. The premises is currently operating
as an art gallery at ground floor (A1 use)

The building fronts the east side of Heath Street,
and has a side access route, Oriel Court, which is
a narrow roadway leading down o the rear of the

premises, and to residential cottages

Apartments exist over the A1 premises at 20 Heath
Street and are accessed via Oriel Court.

| architecture

Heath'Stieet (North)

th Streéet (South)

Towards Hampstead Heath

Towards Swiss Cottage

Pre Application

Pre Application




20 Heath Street Pre Application

SITE PLAN

architecture

20 Heath Street Pre Application

STREETSCENE (east side)

LT

AER

Number: 26 24 22 20 16-18 14 12 10 08 06 04
Existing Use Class: D1 c3 Al Al A2 Al Al Al Al Al A1
Proposed Use Class: A3

Number: 42 40 38 36 34 32 30 28
Existing Use Class; Al Al Al Al Al Al Al Ad

architecture



20 Heath Street

PLANNING POLICY CONSIDERATIONS

The following policies and guidelines have been considered, to Inform the design process and generate initlal proposals:
National Planning Policy Framework (NPPF)

The National Planning Policy Framework sets out the Government's planning policies for England and how these are expected to be applied.

London Plan 2016

The London Plan provides a range of policies and guidance for use on a London wide basis,
Camden Local Plan

Policy TC4 Town centre uses

Camden Planning Guidance

CPG Town centres

Conservation Area Statement Hampstead

The Town and Country Planning (General Permitted Development) (England) Order 2015

Change of use from to
A1 (shops) A3 up to 150m2 and subject to Prior Approval
A2 (professional and financial services) A3 up to 150m2 and subject to Prior Approval

when premises have a display window
at ground level, but excluding betting
offices or pay day loan shops

Osel architecture

20 Heath Street

PLANNING HISTORY

- Planning Permission was granted in 2004 for;

Pre Application

Pre Application

‘Retention of existing alr conditioning unit and provision of additional air conditioning unit on the side of the fiat roof of a ground fioor rear extension and

removal of existing air condition unit to the rear of the same roof. 2004/3451/P

- Planning Permission was granted in 2003 for;
‘The change of use of the ground floor & basement from Class A1 (Retail) to Class A2 (Financial & Professional services.' PWX0302302

- Planning Permission was granted in 1972 for;
‘The erection of a single-storey rear extension to existing shop and showrooms.' 15237

- Planning Permission was granted in 1971 for:
‘The retention for a further limited period of a roof over part of the rear yard at No. 20' 10697

- Planning Permission was granted in 1967 for;
‘The erection of a roof over part of the rear yard.' 4259

Osel architecture
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The following policies and guidelines have been considered, to Inform the design process and generate initlal proposals:
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‘The erection of a roof over part of the rear yard.' 4259

Osel architecture



20 Heath Street Pre Application

EXISTING ARRANGEMENT
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EXISTING ARRANGEMENT - REAR LIGHTWELL
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20 Heath Street Pre Application

PROPOSED USE AND EXTERNAL ALTERATIONS
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20 Heath Street Pre Application

DETAILED CONSIDERATIONS

The proposal is for a change of use from A1 to A3 and has considered the following factors;

Servicing

Directly fronting Nos. 16-20 Heath Street are kerb markings indicating No loading or unioading between 9am and 8pm Monday to Saturday.

There are designated Loading Only bays Monday to Saturday between 9am and 8pm from 16 Heath Street to 10 Heath Street,

It is proposed to use the existing loading designations to service the proposed use at No.20 Heath Street.

Air conditioning units and extraction systems

Existing air conditioning units are located to the rear of the premises within a lightwell. This lightwell is not visible at ground level from Oriel Court.

Consent was granted 08-11-2004 (application ref. 2004/3451/P) for ‘Retention of existing air conditioning unit and provision of additional air conditioning unit on
the side of the flat roof of a ground floor rear extension and removal of existing air conditioning unit to the rear of the same roof.’

Itis proposed to use the current arangement of Air Conditioning units for the change of use and should this requirement change, a separate application will
be submitted for consideration.

The proposed kitchen extract unit wil be directed out onto the flat roof In the lightwell and diverted up to roof level. The extract ducting wil be clad In
materials to be agreed to ensure that there is no visual impact to surrounding properties.

Hours of operation/Amplisied Music

The A3 unit is proposed to operate from 8am until 11.30pm each day and within the restrictions placed by London Borough of Camden for amplified music.
Tables and chairs

Should there be proposals for tables and chairs In the future, this wil be subject to a separate application.

Refuse and litter

Refuse will be stored within the kitchen area and taken out of the building via the proposed side entrance onto Oriel Court. Waste wil be located for collection
as noted on London Borough of Camden's website. Litter relating to the premises wil be monitored regularly and disposed of In the correct manner.

Off-site management and access

Customers who use the A3 unit will be monitored upon leaving and this will be managed so as to have minimal Impact on the neighbouring premises,
Smoking areas

No smoking will be permitted on or around the premises no designated areas are proposed.

Osel architecture



J Pre-Application Response

Greg Weinrich

From: Henry, Kate <Kate.Henry@camden.gov.uk>
Sent: 21 March 2019 13:28

To: Victoria Shipton

Subject: 2018/0942/PRE - 20 Heath Street

Dear Victoria,

Re: 2018/0942/PRE - 20 Heath Street, London, NW3 6TE - Change of use from retail (Class A1) to restaurant (Class A3) at ground and basement
levels

Thank you for submitting the above pre-application request on 11/02/2019 (fee received 26/02/2019). Please see the comments below. If, after reading these
comments, you would still like to arrange a face-to-face meeting, please let me know and this can be arranged.

Constraints

Hampstead Conservation Area (identified in the Conservation Area Statement as making a positive ibution to the and ce of the area)
Hampstead Neighbourhood Plan Area

Primary Frontage within Hampstead Town Centre

Avrticle 4 direction preventing changes of use from retail (Class A1) to financial and professional services (Class A2)

History

2004/3451/P - Retention of existing air conditioning unit and provision of additional air conditioning unit on the side of the flat roof of a ground floor rear
extension and removal of existing air conditioning unit to the rear of the same roof — Granted 08/11/2004.

PWX0302302 - The change of use of the ground floor & basement from Class A1 (Retail) to Class A2 (Financial & Professional services) — Granted
13/06/2003.

15237 - The erection of a single-storey rear extension to existing shop and st -C i ission 07/03/1973.

10697 - The retention for a further limited period of a roof over part of the rear yard — Limited permission 28/04/1971.
4259 - The erection of a roof over part of the rear yard — Conditional permission 24/11/1967.

3367 - The installation of a new shop front — Granted 23/10/1963.

1313/1963 - Internally illuminated fascia sign — Granted 23/10/1963.

Policy

ing Policy F K (2019)
London Plan (2016)

Camden Local Plan (2017)

G1 Delivery and location of growth

TC1 Quantity and location of retail development
TC2 Camden’s centres and other shopping areas
TC4 Town centre uses

A1 Managing the impact of development

A4 Noise and vibration

D1 Design

D2 Heritage

T1 Prioritising walking, cycling and public transport
T2 Parking and car-free development

T4 Sustainable movement of goods and materials

Hampstead Neighbourhood Plan (2018)
Camden Planning Guidance

CPG Amenity (2018)

CPG Town Centres (2018)

Hampstead Conservation Area Statement (2001)

Summary of proposal

Pre-application advice is sought ing the ibility of ing the use of the premises from retail (Class A1) to a restaurant (Class A3), along with
external alterations on the Oriel Court elevation. The pre-application document submitted notes that pre-application advice is sought prior to the submission of
a prior approval application.

Assessment

Principle of development

The Local Plan notes that the Council will ensure that development in its centres is appropriate to the character and role of the centre in which it is located
and does not cause harm to neighbours, the local area, or other centres. The application site is located within the Hampstead Town Centre, as defined by
CPG: Town Centres and Retail (2018) (hereafter referred to as the CPG) and forms part of a designated Primary Frontage.

Policy TC2 of the Local Plan notes that the Council will: (a) seek to protect and enhance the role and unique character of each of Camden’s centres, ensuring
that new development is of an appropriate scale and character for the centre in which it is located; (b) provide for and maintain, a range of shops including
independent shops, services, food, drink and entertainment and other suitable uses to provide variety, vibrancy and choice; (c) make sure that food, drink,
entertainment and other town centre uses do not have a harmful impact on residents and the local area and focusing such uses in King's Cross and Euston
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Growth areas, Central London Frontages, and Town Centres; and, (e) pursue the individual planning objectives for each centre, as set out in Camden
Planning Guidance, and through the delivery of environmental, design, transport and public safety measures.

The policy goes on to note that the Council has designated primary and secondary frontages in its centres and will: (f) protect the primary frontages as
locations with a high proportion of shops (Class A1) in order to maintain the retail function of the centre; and (g) protect the secondary frontages as locations
for shops (Class A1) together with a broader range of other town centre uses to create centres with a range of shops, services, and food, drink and
entertainment uses which support the viability and vitality of the centre.

In Appendix 4 of the Local Plan, it is noted that within the Primary Frontages in Hampstead Town Centre, the Council will aim for a minimum of 75% retail
(Class A1) uses and there should be no more than 2 consecutive food, drink and entertainment or other non-retail uses in the frontage. Paragraph 4.66 of the
CPG repeats this guidance.

Policy EC1 in the Hampstead Neighbourhood Plan supports development that enhances the vitality and viability of Hampstead Town Centre. The policy seeks
to resist changes of use from retail (Class A1) to financial and professional services (Class A2); however, it makes no mention of restaurants (Class A3).

Paragraph 1.9 of the CPG notes that a frontage will start at a road junction and frontages may continue around corners, or across entrances to premises
above or at the rear and may include isolated ground floor residential uses, but are always ended at roadways that interrupt the run of premises. In my
opinion, the frontage of which the application site forms a part runs uninterrupted from No. 10 Heath Street to No. 26 Heath Street. This corresponds with the
diagram in the CPG (see below).

At the time of my site visit (27/02/2019), the current uses in the frontage were as follows:

No. Occupier Use Class
10 Del Maestro jewellers A1

12 Dawson's Auctioneers (recessed entrance thereto) | Sui Generis
14 Village Newsagents Al

16-18 TK International Lettings A2

20* Aeon gallery Al

22 Lords homeware shop A1

24 Entrance to units on upper floors of building n/a

26 Boots Opticians D1

* Application site

The above table shows that, currently, of the 8 units in the frontage, 4 are in retail (Class A1) use, which represents 50% of the frontage. This means that the
frontage already fails to comply with the requirement for at least 75% of the units in the Primary Frontage to be in retail use. The proposal to change the use
of No. 20 (the application site) from retail (Class A1) to a restaurant (Class A3) would further reduce this figure to 38%.

On the basis of the above, it is considered that allowing the proposed change of use would cause harm to the character, function, vitality and viability of the
shopping frontage. The proposal would result in even fewer of the premises in the Primary Frontage being in retail use which would further reduce the range
of shopping services provided in this part of Hampstead Town Centre, which may deter shoppers from coming to this area for the purpose of shopping, which
in turn may impact on the remaining shops in the frontage and their ability to attract shoppers and continue operating. For this reason, you are advised
against submitting a formal application to change the use of the premises as it is unlikely to be supported by officers.

Impact on the character and appearance of the wider area

Policy D1 of the Local Plan seeks to secure high quality design in development and Policy D2 seeks to preserve and, where appropriate, enhance Camden’s
rich and diverse heritage assets and their settings, including conservation areas. The proposal involves changes to the Oriel Court elevation, namely the
creation of 2x new doorways in the same location as existing window openings.

The proposal to drop the cills to provide doorways is considered to be acceptable, in principle, subject to the detailed design; however, the Council would be
unlikely to support a proposal to widen the existing openings. | would be happy to visit the application site with a conservation officer to discuss this issue
further, if required.

Impact on neighbouring land uses

Policy A1 seeks to protect the quality of life of occupiers and neighbours. The factors to consider include: visual privacy, outlook; sunlight, daylight and
overshadowing; artificial lighting levels; transport impacts; impacts of the construction phase; noise and vibration levels; odour, fumes and dust. Policy A4
seeks to ensure that noise and vibration is controlled and managed; the Council will only grant permission for noise generating development, including any
plant and machinery, if it can be operated without causing harm to amenity. The Council will also seek to minimise the impact on local amenity from deliveries
and from the demolition and construction phases of development.

If the proposal was otherwise considered to be acceptable, it would be possible to use a planning condition to control the hours of operation and to limit
external noise levels etc. However, in general, given that Heath Street is a busy London street, it is not considered that the proposed change of use would
cause undue harm in terms of comings and goings to the premises, even if this continued into the evening. There are other uses in close proximity to the
application site and in the local area which are also likely to attract evening trade.
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Transport impacts

Policy T1 of the Local Plan promotes sustainable transport by prioritising walking, cycling and public transport in the borough; Policy T2 seeks to limit the
availability of parking; and Policy T4 promotes the sustainable movement of goods and materials and seeks to minimise the movement of goods and
materials by road.

The application site has a high PTAL rating (4) and is therefore relatively easily accessible by public transport (it is walking distance from Hampstead tube
station). Furthermore, the application site is located within a designated Town Centre which already attracts visitors.

The scale of the proposal does not warrant the submission of a transport assessment and/or delivery and servicing management plan. Given the nature of the
proposal and the application site, it is not considered that deliveries or servicing would cause undue harm to the amenities of nearby and neighbouring
properties.

Overall, it is not considered that the proposed change of use from retail (Class A1) to a restaurant (Class A3) would cause any harmful transport impacts in
the wider area and the proposal is considered to be acceptable in this respect.

Conclusion

In my opinion, the proposal to change the use of the premises from retail (Class A1) to a restaurant (Class A3) would not be supported if you were to submit
either a planning application or prior approval application and for this reason you are advised against doing so. If you would like to further discuss the
proposed external alterations to the building | would be happy to visit the application site with a conservation officer to do this.

This document represents an initial informal officer view of your proposals based on the information available to us at this stage and would not be
binding upon the Council, nor prejudice any future planning application decisions made by the Council.

You can apply for planning permission through the Planning Portal website.

Thank you for using Camden'’s pre-application advice service. If there is anything else | can help with, please do not hesitate to ask.
Kind regards

Kate Henry

Senior Planning Officer

Regeneration and Planning

London Borough of Camden

(Tue, Wed, Thu, Fri)

Telephone: 020 7974 3794

Please consider the environment before printing this email.

This e-mail may contain information which is confidential, legally privileged and/or copyright protected. This e-mail is intended for the addressee only. If you
receive this in error, please contact the sender and delete the material from your computer. See our new Privacy Notice here which tells you how we store and
process the data we hold about you and residents.



K. Class C Part 3 Schedule 2 of the Town and Country Planning (General Permitted
Development) (England) Order 2015

Class C —retail, betting office or pay day loan shop or casino to restaurant or cafe Permitted
development

C. Development consisting of— (a)a change of use of a building from a use— (i)falling within
Class A1l (shops) or Class A2 (financial and professional services) of the Schedule to the Use
Classes Order, (ii).... and

(b)building or other operations for the provision of facilities for— (i)ventilation and
extraction (including the provision of an external flue), and (ii)the storage of rubbish,
reasonably necessary to use the building for a use falling within Class A3 (restaurants and
cafes) of that Schedule. Development not permitted

C.1 Development is not permitted by Class C if— (a)the cumulative floor space of the
existing building changing use under Class C exceeds 150 square metres;

(b)the development (together with any previous development under Class C) would result in
more than 150 square metres of floor space in the building having changed use under Class
G

(c)the land or the site on which the building is located is or forms part of— (i)a site of special
scientific interest; (ii)a safety hazard area; or (iii)a military explosives storage area;

(d)the site is, or contains, a scheduled monument; or (e)the land or building is a listed
building or is within the curtilage of a listed building.

Conditions C.2—(1) Where the development proposed is development under Class C(a)
together with development under Class C(b), development is permitted subject to the
condition that before beginning the development, the developer must apply to the local
planning authority for a determination as to whether the prior approval of the authority will
be required as to—

(a)noise impacts of the development,

(b)odour impacts of the development,

(c)impacts of storage and handling of waste in relation to the development,

(d)impacts of the hours of opening of the development,

(e)transport and highways impacts of the development,



(f)lwhether it is undesirable for the building to change to a use falling within Class A3
(restaurants and cafes) of the Schedule to the Use Classes Order because of the impact of
the change of use—

(i)on adequate provision of services of the sort that may be provided by a building falling
within Class Al (shops) or, as the case may be, Class A2 (financial and professional services)
of that Schedule, but only where there is a reasonable prospect of the building being used
to provide such services, or

(ii)where the building is located in a key shopping area, on the sustainability of that
shopping area, and (g)the siting, design or external appearance of the facilities to be
provided under Class C(b), and the provisions of paragraph W (prior approval) of this Part
apply in relation to that application.

(2)Where the development proposed is development under Class C(a) only, development is
permitted subject to the condition that before beginning the development, the developer
must apply to the local planning authority for a determination as to whether the prior
approval of the authority will be required as to the items referred to in sub-paragraphs
(1)(a) to (f) and the provisions of paragraph W (prior approval) of this Part apply in relation
to that application. (3)Development under Class C is permitted subject to the condition that
development under Class C(a), and under Class C(b), if any, must begin within a period of 3
years starting with the prior approval date



