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SECTION 1. INTRODUCTION  

 

1.1 This Statement of Community Involvement (SCI) has been prepared by London 

Communications Agency (LCA) on behalf of Camden Property Holdings Limited (who will 

henceforth be known as ‘the Applicant’) to accompany a full planning application that has been 

submitted to Camden Council for the proposed development for St Pancras Commercial Centre, 

63 Pratt Street, London, NW1 0BY (‘The Site’).    

 

1.2 The Application is being made to Camden Council for planning permission and demolition of a 

non-listed building for the following proposed development: 

 

“Demolition of the existing buildings (Class B1c/B8) and erection of 3 buildings ranging in 

height from five to seven storeys above ground and a single basement level comprising a 

mixed use development of light industrial floorspace (Class B1c/B8), office floorspace (Class 

B1), 32 residential units (Class C3), flexible retail floorspace (Class A1/A3) together with 

associated access and servicing, public realm, landscaping, vehicular and cycle parking, bin 

storage and other ancillary and associated works”.   

 

1.3 The Applicant has worked in close partnership with Camden Council on the design of the 

proposed development – delivering a well-considered and high-quality mixed-use proposal for 

the area, which will retain and reprovide the site’s light industrial makerspace, provide new 

modern office space, 32 new homes of which 44% are affordable, and new publicly-accessible 

open space. 

 

1.4 The Applicant has carried out a thorough consultation programme that has reached out to a 

broad cross-section of local people including ward councillors, neighbours, local stakeholders, 

local communities, residents’ associations and community groups.  

 
1.5 Invitations to meet with key local politicians, amenity groups and businesses; a presentation to a 

Development Management Forum; a public exhibition; and a presentation at a Developers’ 

Briefing have all ensured that stakeholders were continually informed, given an opportunity to 

feed their comments in at the design stage and were kept up-to-date during the pre-application 

process. 

 

1.6 This document outlines the consultation strategy, the activities and engagement that have taken 

place with stakeholders and analyses the feedback received. 

 

1.7 The Applicant has been supported by a core team which includes planning consultants Gerald 

Eve, project managers Blackburn&Co, architects Caruso St John, and communication 

consultant, London Communications Agency (‘Project Team’).  

 

1.8 The consultation activities that have taken place are in accordance with Camden Council’s own 

revised Statement of Community Involvement in Planning (2016) and also reflect the principles 

for consultation in the Localism Act (2011) and in the revised National Planning Policy 

Framework (2019).  

 

1.9 The Applicant has fully considered the feedback received throughout the consultation process 

and, where possible, has responded to and incorporated this within the proposals. 
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SECTION 2. EXECUTIVE SUMMARY  

 

2.1 The Applicant is committed to, and has invested a significant amount of time and resource in the 

pre-application consultation on the proposals for St Pancras Commercial Centre on 63 Pratt 

Street, London, NW1 0BY. 

 

2.2 This section provides a brief summary on the context for the proposals, the proposals, the 

extensive pre-application consultation process undertaken by the Applicant, and the design 

changes that have been made given the feedback received.  

 
Context 

 
2.3 The Site, also known as St Pancras Commercial Centre, 63 Pratt Street is owned by Camden 

Property Holdings Limited and was purchased in January 2018. 

 
2.4 The Site is a rectangular shaped block bound by Pratt Street to the south, St Pancras Way to 

the east, Georgiana Street to the north and Royal College Street to the west. 

 
2.5 The Site comprises 12 double height light industrial units (Class B1c/Class B8) which were 

constructed in the 1980s and are arranged across two separate two-storey terraces which face 

onto a central access road, that runs northwards through the centre of the Site. 

 
2.6 It includes tenants such as plumbing suppliers Wolseley, electrical supplier Edmundson Ltd, The 

Camden Studio and Camden’s Emergency Response Unit for London Underground. Vacant 

possession is being secured.  

 

2.7 The Site is well connected to transport links and is a short walk from Mornington Crescent and 

Camden Town Underground stations as well as King’s Cross and St Pancras stations.  

 
2.8 The Site is not located within any of Camden Council’s designated conservation areas; however 

it is adjacent to the Regent’s Canal Conservation Area to the north and east, and close to the 

Camden Town Conservation Area to the west. 

 
2.9 The Site also sits within the ‘Camley Street Vision’, an area framework currently being 

developed by Camden Council. 

 
 
Proposals  

 
2.10 The proposal is for St Pancras Commercial Centre to comprise a mixed-use development 

including commercial and residential buildings alongside the reprovision in terms of area of the 

existing light industrial space, as well as retail and public open space. 

 
2.11 The proposals comprise three new buildings of 24,442 sq m (GIA), which will deliver: 

 
 16,345 sq m (GIA) of Grade A and flexible office space 

 

 765 sq m (GIA) of retail space 
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 3,297 sq m (GIA) of light industrial floor space, reproviding the amount which currently exists 

on site 

 

 32 new homes of various tenure and scale, 14 of which will be affordable (44% by unit) 

 

 A new public open space in St Pancras and improvements to the surrounding public realm 

 
2.12 The Applicant is a long-term investor and has aspirations to stay in the borough.  

 
 
Consultation  

 
2.13 The consultation activities have been made up of five phases: 

 

 Phase 1 – Early Engagement: key local politicians and amenity groups, existing tenants and 

local businesses (March – May 2019) 

 

 Phase 2 – Development Management Forum: local residents, politicians, amenity groups, 

existing tenants and local businesses (May 2019) 

 

 Phase 3 – Public exhibition: local residents, politicians, amenity groups, existing tenants and 

local businesses (June 2019) 

 

 Phase 4 – Developers’ Briefing: members of the Planning Committee (July 2019) 

 

 Phase 5 – Ongoing stakeholder engagement: local residents, politicians, amenity groups, 

existing tenants and local businesses (June – July 2019) 

 

2.14 Within these five phases, further activity was undertaken, which is outlined in Section 5: 

Consultation Activity.  

 

 

Feedback  

 

2.15 In total, 28 people attended the two-day exhibition on Thursday 6 and Saturday 8 June 2019, 

hosted at St Pancras Community Centre, 67 Plender Street, NW1 0LB. 

 
2.16 A total of 5 comments cards were received at the exhibition, while verbal comments were noted, 

and are recorded separately in Section 6. 

 
2.17 Written feedback from the exhibition was mostly positive, with 16 of 18 comments received, 

broken down thematically (see below), being supportive of the proposals.  

 
2.18 These supportive comments related to the high-quality design of the proposals (three), the 

quality of materials used (three) and the proposals being sympathetic to the local context (two). 

 
2.19 The other two comments were neutral, and related to concerns over the loss of green space to 

the east of the site, and what soft landscaping could be included to minimise the loss.  
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2.20 Two other comments noted the potential the proposals would have in regenerating the St 

Pancras area.  

 
2.21 Three verbal comments were received relating to concerns over the height of the proposals, 

while another two verbal comments related to concerns over the massing proposed. 

 

 

Responding to feedback  

 
2.22 All feedback was taken on board throughout the public consultation process and changes 

outlined are reflected in Section 7. 

 
2.23 This Statement of Community Involvement includes a detailed analysis of all comments received 

during the consultation process, including the public exhibition.   
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SECTION 3. CONSULTATION OBJECTIVES 

 

3.1 The objectives of the consultation are set out below: 

 

 To engage local people and a wide range of stakeholders to see and comment on the 

evolving plans; 

 

 To conduct a targeted consultation, engaging with local politicians, local groups, 

stakeholders, existing tenants, businesses and residents, through letters; 

 

 To explain the aims behind the proposals and how they would benefit the area, exhibiting 

all the proposals with as much detail as available at the time; 

 

 To provide numerous opportunities for people to express their views through various 

communications channels, including meetings, a Development Management Forum, an 

exhibition, comments cards, email and Freephone; 

 

 To ensure the Applicant and senior consultants engaged directly with the public, 

reflecting how committed the team is to consultation and understanding people’s views; 

 

 To understand the issues of importance to stakeholders before submission of the 

application so that these can be addressed where possible in the plans; 

 

 To incorporate comments where possible into the plans and to respond to all comments 

received; and 

 

 To work closely with the Camden Council to ensure key officers and councillors are aware of 

the proposed development, key consultation activities and outcomes 

 

3.2 A consultation strategy was developed to meet these objectives, which is outlined in Section 4 

of this report.  
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SECTION 4. CONSULTATION STRATEGY   

 

4.1 LCA was appointed to lead a programme of pre-application consultation between March – July 

2019 on the proposals for St Pancras Commercial Centre, 63 Pratt Street, London, NW1 0BY. 

 

4.2 The consultation strategy consisted of five distinct phases of activity to inform people about the 

scheme and provide various opportunities for them to comment on the developing plans. These 

stages are detailed below:  

 

 Phase 1 – Early Engagement: key local politicians, amenity groups, existing tenants and 

local businesses (March – May 2019) 

 

 Phase 2 – Development Management Forum: local residents, politicians, amenity groups, 

existing tenants and local businesses (May 2019) 

 

 Phase 3 – Public exhibition: local residents, politicians, amenity groups, existing tenants and 

local businesses (June 2019) 

 

 Phase 4 – Developers’ Briefing: members of the Planning Committee (July 2019) 

 

 Phase 5 – Ongoing stakeholder engagement: local residents, politicians, amenity groups, 

existing tenants and local businesses (June – July 2019) 

 

4.3 The main aim of this consultation was twofold – to introduce local residents and stakeholders to 

the emerging proposals for the Site and to receive their feedback on aspects of the project, from 

design to uses. This is in line with Camden Council’s own Statement of Community Involvement 

and with Our Camden Plan, LBC’s community strategy.  

 

4.4 This strategy also reflects the principles outlined in the National Planning Policy Framework 

(February 2019) that encourages early and proactive community consultation. Paragraph 128 of 

the NPPF document reads: 

 

“Applicants should work closely with those affected by their proposals to evolve designs that take 

account of the views of the community. Applications that can demonstrate early, proactive and 

effective engagement with the community should be looked on more favourably than those that 

cannot.” 

 

4.5 The Applicant is committed to continuing a positive and regular dialogue with local communities 

throughout the planning process. This includes keeping the dedicated website 

www.stpancrascampus.co.uk up to date once the planning application has been submitted. 

 

 

 

 

  

http://www.stpancrascampus.co.uk/


 

 

London Communications Agency, Page 8 of 43 

 
SECTION 5. CONSULTATION ACTIVITY  

 

5.1 This section outlines the activities undertaken for the pre-application consultation from March – 

July 2019.  

 

Phase 1 – Early Engagement: key local politicians, amenity groups, existing tenants and local 

businesses (March – May 2019) 

 

5.2 An in-depth political and community audit was carried out to create a comprehensive list of local 

stakeholders who needed to be engaged with. Pre-application meetings with Camden Council 

officers were arranged and held. 

 

5.3 Letters and emails were sent to ward councillors, other key politicians, local amenity groups, 

existing tenants and businesses to introduce the Applicant, the need to transform the St Pancras 

Commercial Centre, introduce the Applicant’s emerging proposals and to offer a meeting in 

order to brief each in further detail.    

 

5.4 The project team ensured that they remained available for any follow-ups and approaches from 

other interested parties. Particular care was taken to engage with those local stakeholders with 

a known interest in planning and development issues, and, due to the site’s location, the 

Regent’s Canal. A full list of stakeholders contacted can be found in Appendix A.  

 

5.5 All of the aforementioned groups received personalised invitations for meetings, invitations to 

attend the DMF, and to attend the public exhibition. 

 

5.6 A summary table of all correspondence with ward councillors, other key politicians, local amenity 

groups, existing tenants and local businesses during this phase can be found below: 

 

Date Correspondence 

27 March 2019 

Introductory letters and emails informing key stakeholders of the proposals 

for the Site, that consultation will be starting and an offer of a meeting (see 

Appendix B). 

24 April 2019 

Emails inviting key stakeholders to attend Camden Council’s Development 

Management Forum (DMF) to share early proposals, with the offer of a 

meeting (see Appendix C). 

3 May 2019 

Emails following up on the DMF sharing links to both the planning officer 

presentation and developer presentation as presented, maintaining the offer 

of a meeting (see Appendix D) 

28 May 2019  
Invitation emails to key stakeholders, informing them of the public exhibition 

held on Thursday 6 and Saturday 8 June (see Appendix E). 

4 June 2019 
Invitation emails to ward councillors, informing them of the public exhibition 

held on Thursday 6 and Saturday 8 June (see Appendix F). 

 

 

5.7 The Applicant sought to arrange meetings with the full list of stakeholders referred to in 

Appendix A, however during this phase of early engagement no meetings were secured. This 

was attributed to: 
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 Stakeholders acknowledging receipt of correspondence, but not feeling one-to-one 

engagements were necessary, preferring to attend the council-organised DMF, or exhibition; 

 Stakeholders expressing an interest in the proposals, but noting the scheme was not of 

sufficient importance to their interests; 

 Stakeholders confirming an interest in meeting, but with no date secured in this phase of 

engagement. 

 

5.8 Specifically, out of those contacted in Appendix A, the Somers Town Community Association 

asked to receive the DMF presentation but sought no meeting, the Somers Town 

Neighbourhood Forum and King’s Cross Development Forum both noted the scheme was 

outside their area of interest, and the Regent’s Canal Conservation Area Advisory responded to 

emails however did not seek to meet with the Applicant or project team. 

 

 

Phase 2 – Development Management Forum: local residents, politicians, amenity groups, 

existing tenants and local businesses (May 2019) 

 

5.9 The Development Management Forum (DMF) is a public meeting organised and publicised by 

Camden Council to consider major applications and to: 

 

 Familiarise local people with proposals for major developments in their area before an 

application is made. 

 

 Enable local residents, businesses and organisations to comment on proposals at a time 

when developers are in the earliest position to consider them. 

 

 Complement any local consultation which developers carry out before they put in an 

application. 

 

 Help to ensure more meaningful public involvement on proposed schemes rather than 

awaiting the formal consultation stage of an application when it is harder to influence changes 

in the scheme. 

 

5.10 The Applicant presented the scheme at a Development Management Forum on Wednesday 1 

May 2019 at St Pancras Community Centre, 67 Plender Street, London, NW1 0LB, at 5.45pm. 

This was organised and publicised by the Camden Council and was open to all members of the 

public. As noted above, the Applicant also wrote to all the key stakeholders as outlined in 

Appendix A – including ward councillors, local amenity groups and businesses – inviting them to 

the meeting as a courtesy on Wednesday 24 April. A copy of the letter can be found in 

Appendix C.  

 

5.11 Several members public attended the DMF meeting, representing a range of amenity groups 

and current site tenants, as well as interested individuals. These included: 

 

Current tenants of St Pancras Commercial Centre 

 Rexel Electrical – Paul Jordan, Manager  

 Edmundson Electrical – Patrick Henry, Manager 

 Camden Studios – Pete Gregory, Studio Manager 
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Other 

 Ossulston Tenant’s and Residents’ Association (TRA) – Helia Evans, Secretary 

 

5.12 Following a short introduction from the Forum chair, planning officers gave a short presentation 

on the planning context and considerations. The Applicant’s project team made up of Sascha 

Lewin (the Applicant), Alex Neal (Gerald Eve), and Peter St John (Caruso St John) then ran 

through a 20 minute presentation on the scheme. This was followed by a Q&A session. The 

Applicant recorded all comments to consider the views expressed and these were fed back to 

the design team.  

 

5.13 Attendees shared a number of comments on the proposals during the DMF, which have been 

summarised below according to theme: 

 

 Light industrial provision – concerns around whether all of the existing light industrial space 

could be reprovided within the new development, and that the site is the only light industrial 

area in Camden.  

 

 Transport / parking – concerns relating to additional trips being made to the site, even if the 

development proposed to be car-free, and any cumulative impact which could occur following 

the newly-introduced one-way system along Royal College Street; and that this could have an 

effect on congestion during working hours. 

 

 Housing – questions raised around the affordable units would be suitable for families and 

whether these would be managed by the council.  

 

 Public Realm – a comment relating to the amount of light that would be able to enter the 

public route linking Royal College Street and St Pancras Way.  

 

 Sustainability – question relating to what specifically made the development sustainable, and 

a question relating to the use of sustainable materials.  

 

5.14 Camden Council took a list of attendees and also made a set of minutes of the meeting. The 

council will upload these onto their website, which will be accompanied by a set of supporting 

notes. At the time of drafting this SCI, these have not yet been uploaded. 

 

5.15 Later in the week, emails were sent to key stakeholders on Friday 3 May 2019, offering a 

meeting to discuss the proposals. These have been included in Appendix D. While the Applicant 

received some responses to these invitations, no meetings were secured, as is captured in the 

table on page 9 of this document.  

 

 

Phase 3 – Public exhibition: local residents, politicians, amenity groups, existing tenants and 

local businesses (June 2019) 

 

5.16 Over the course of the pre-application consultation period the project team organised, publicised 

and staffed a two day public exhibition in the local area. This exhibition presented the proposals 

using large-scale exhibition boards and invited feedback, in both verbal and written form from 

attendees.   
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5.17 The objectives of the exhibition were: 

 

 To show the latest proposals to local residents, businesses and other stakeholders. 

 To capture comments and feedback during the design process. 

 

5.18 A number of methods were employed to promote the exhibition, including: 

 

 Personally addressed emails – an invitation email was sent to key stakeholders as outlined 

in Appendix A, including ward councillors, other key politicians, local amenity groups and 

businesses on Tuesday 28 May 2019 – 9 days before the exhibition. The letter provided a 

brief overview of the proposals and offered an opportunity to meet the project team. A copy of 

the email can be found in Appendices E-F.  

 

 Flyers to local residents – 3,564 flyers were distributed to homes and businesses within the 

vicinity of the Site two weeks prior to the exhibition. A copy of the flyer, a map showing the 

distribution area and a report confirming the delivery can be found in Appendices G-I.  

 

 Advertising in local press – newspaper adverts for the public exhibition were placed in the 

Camden New Journal, the most highly circulated local publication in the area (circulation c. 

47,000), on Thursday 23 and Thursday 30 May 2019. A copy of advert artwork that appeared 

in the Camden New Journal can be found in Appendix J.  

 

 Consultation website – the website (www.stpancrascampus.co.uk) contained information 

about the public exhibition, downloadable versions of the A0 exhibition display boards and 

contact details for people to provide their feedback. Screenshots of the website can be found 

in Appendix K.  

 

5.19 The first public exhibition was held over two days, including a weekend and evening in order to 

maximise opportunities to attend.  

 

 Thursday 6 June – 3.30pm – 7.30pm  

 Saturday 8 June – 10am – 2pm 

 

5.20 The location for the exhibition – St Pancras Community Centre, 67 Plender Street, NW1 0LB – 

was chosen to ensure that it was convenient for those living and working close to the 

development proposals to attend, and that it had been previously chosen by Camden Council to 

host the DMF the Applicant presented at on Wednesday May 1.  Photos from the exhibition can 

be found in Appendix L. 

 

5.21 Across the two days a total of 28 people attended the public exhibition. As well as local 

residents, attendees also included: 

 

 Regent’s Network – Secretary, Del Brenner 

 Star Wharf Residents Management Company – Director, Christine Archer 

 St Pancras Community Association – Director, Graham Cobb 

 

5.22 Other attendees included local residents, local businesses and representatives from local 

community groups. 

 

http://www.stpancrascampus.co.uk/
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5.23 Each session was staffed by key members of the project team involved in the design 

development, as well as the Applicant. These were senior representatives from planning 

consultants, Gerald Eve; the architects, Caruso St John; and the communications consultant, 

London Communications Agency. 

 

5.24 Having a range of project team members from multiple disciplines at the exhibition ensured that 

specific questions about the early proposals could be addressed directly at the events. 

 

5.25 The display boards used at the exhibition were designed to be informative, engaging and clearly 

explain the context of the early proposals. 

 

5.26 A suite of nine A0 exhibition boards were produced with the written information provided in clear 

and concise English. Images, maps and diagrams, computer generated illustrations and façade 

models were used to explain the proposals.  

 

5.27 The information displayed on the boards was also made available to view and download from 

the consultation website from Thursday 6 June, the first day of the exhibition. 

 

5.28 The public exhibition boards can be viewed in full in Appendix M and the board titles have been 

set out in the table below: 

 

Board 

No. 
Board title Board content 

1 Welcome to the Public 

Exhibition/Introduction to the 

Project Team  

Welcome to the exhibition, which sets out the aims of 

the exhibition and an introduction to the project team. 

2 Site and 

Context/Conservation  

Explanation of the history of the site and its 

development over time, and its context relative to the 

surrounding conservation areas. 

3 Overview of the Proposals  Outlining the main elements of the proposals, with 

proposed layout. 

4 Boosting the Local Economy Explanation of the economic benefits the proposals 

will create for Camden Council and the local 

economy.  

5 Delivering New Homes Highlighting the size, mix and affordable split of the 

proposed homes 

6 Creating New Public Routes 

and Spaces  

Focus on the new public spaces and pedestrian 

routes.  

7 Context-Driven Architecture  Focus on the architectural style of the proposals 

drawing influence from local landmark buildings.  

8 Transport and 

Parking/Construction and 

Logistics  

Outlining the proposed management of the potential 

increase in transport, as well as management of the 

site during construction.  

9 Summary/Thank You Re-capping the main elements of the proposals, 

thanking attendees for coming and highlighting the 

relevant feedback mechanisms for attendees to 

comment post-exhibition.  
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5.29 To encourage as many people as possible to respond to the consultation, the project team 

provided a number of channels by which people could review and comment on the scheme 

proposals. These comprised: 

 

 Comments card – that could be left with a team member at the exhibition or posted in the 

dedicated comments box. A copy of the comments card can be found in (Appendix N). 

 

 Dedicated consultation email address – stpancrascampus@londoncommunications.co.uk.  

 

 Dedicated consultation website – a consultation website was set up, alongside the 

consultation email address clearly marked to share comments, as well as access the 

exhibition boards used on Thursday 6 and Saturday 8 June – www.stpancrascampus.co.uk.  

 

 Freephone – a Freephone number – 0800 307 7962 – was set up as another mechanism for 

commenting on the scheme, where members of the public could leave a message and ask to 

be called back.  

 

 Verbal feedback – to members of the project team staffing the event.  

 

5.30 All feedback mechanisms remained open during the following months after the exhibition for 

local residents and businesses to share their feedback on the emerging proposals.  

 

5.31 The project team has sought to record verbal feedback received over the course of the 

consultation phase particularly from conversations with those who visited the public exhibition. 

This feedback has been recorded anecdotally and on a note-taking basis, and has been 

reflected in Section 6 of this document. 

 

5.32 The Applicant has responded to the written and verbal feedback provided by exhibition 

attendees below, and highlighted how this has been incorporated into the proposals where 

possible, in Section 7.  

 

 

Phase 4 – Developers’ Briefing: members of the Planning Committee (July 2019) 

 

5.33 On Tuesday 9 July 2019, the project team attended a briefing and Q&A session at the 

Crowndale Centre, 218 Eversholt Street, NW1 1BD at 5.45pm, in which members of Camden 

Council’s Planning Committee and the local ward councillors, were invited. This was arranged 

by Camden Council.            

 

5.34 This was attended by members of the project team and the following Camden Council 

representatives: 

 

 Heather Johnson (Lab), Chair of the Planning Committee 

 Anna Wright (Lab), Planning Committee member 

 Jenny Mulholland (Lab), Planning Committee member 

 Paul Tomlinson (Lab), St Pancras and Somers Town ward councillor 

 

 

mailto:stpancrascampus@londoncommunications.co.uk
http://www.stpancrascampus.co.uk/
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5.35 During this meeting the project team presented the plans and the councillors asked a number of 

questions about the plans. The comments and questions raised have been summarised below 

according to theme: 

 

 Housing – namely the reasoning behind the segregation of market and affordable housing in 

separate blocks, the implications of this and the affordable split between social and 

intermediate rent 

 

 Existing tenants – questions were raised about what discussions there had been with 

existing tenants about their future on side 

 

 Industrial workspace – points were raised about the amount of industrial space coming 

forward in the new proposals and whether this is equivalent to that which currently exists 

 

 Public space – questions were raised about residents’ access to the public space as well as 

its separation from the servicing route proposed to protect children who may use the space.  

 

 

Phase 5 – Ongoing stakeholder engagement: local residents, politicians, amenity groups, 

existing tenants and local businesses (June – July 2019) 

 

5.36 Following invitation emails sent to ward councillors, informing them of the public exhibition held 

on Thursday 6 and Saturday 8 June (see Appendix F) the Applicant received an email from St 

Pancras and Somers Town ward councillor Cllr Roger Robinson, asking to meet. 

 

5.37 The project team subsequently met Cllr Robinson on Tuesday 11 June; below is a summary of 

comments made during the meeting: 

 

 Questions were asked over the amount of affordable housing and disabled access to the 

homes, and it was welcomed that the homes could be easily adapted for disabilities. 

 Security relating to the internal open space, and that any proposed CCTV should be 

relayed to the nearby police base at Holmes Road police station. 

 Welcomed the use of the proposed materials and that these took into consideration locally 

significant buildings. 

 

5.38 The project team is committed to maintaining an open dialogue with stakeholders and the public 

in advance of, and throughout the statutory consultation period. 
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SECTION 6. COMMENTS AND ANALYSIS 

 

6.1 This section includes a summary and analysis of the feedback received at the public exhibition 

on Thursday 6 and Saturday 8 June 2019.  

 

 

Feedback mechanisms  

 

6.2 Those attending the public exhibition were asked to complete a comments form in order to 

provide their feedback on the proposals. No specific questions were posed on this form. Instead 

a free text box provided space for open feedback. 

 

6.3 As explained in Section 5 of this report, an email address was also set up to enable people to 

provide their feedback at a later stage. 

 

6.4 All feedback in this section includes comments received at the exhibition, including verbal 

feedback in a separate table. No further comments have since been received via email in 

subsequent weeks.  

 

 

Summary of feedback  

 

6.5 In total, 28 people attended the two-day exhibition on Thursday 6 and Saturday 8 June 2019, 

hosted at St Pancras Community Centre, 67 Plender Street, NW1 0LB. 

 

6.6 A total of 5 comments cards were received at the exhibition, while verbal comments were noted, 

and are recorded separately. 

 

6.7 As noted, no further comments were received via email in subsequent weeks.  

 

6.8 Written feedback from the exhibition was mostly positive, with 16 of 18 comments received, 

broken down thematically (see below), being supportive of the proposals.  

 

6.9 These supportive comments related to the high-quality design of the proposals (three), the 

quality of materials used (three) and the proposals being sympathetic to the local context (two).  

 

6.10 The other two comments were neutral, and related to concerns over the loss of green space to 

the east of the site, and what soft landscaping could be included to minimise the loss. 

 

6.11 Two other comments noted the potential the proposals would have in regenerating the St 

Pancras area.  

 
6.12 Verbally, a small number of people raised concerns around the proposals, with three comments 

expressing concern over the heights of the proposed buildings, with an additional two 

expressing concern over massing. 
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Written comments 

 

6.13 In total, out of the five people that shared their feedback, each stated their support for the 

proposals.  

 

6.14 In addition, 16 out of 18 comments about the proposals made in the open comments section in 

the feedback form were positive.  

 
6.15 Two other comments were made that required further consideration from the team and are 

outlined below. 

 

6.16 Overall, people were pleased with the high quality design of the proposals, the choice of 

materials and it being sympathetic to the local context.  

 

6.17 The table below provides a qualitative analysis of the positive comments made in relation to the 

scheme. These have been ordered by the frequency in which each theme was mentioned within 

the comments cards completed at the public exhibition and have been further categorised by 

sentiment.  

 

Comment Theme 
Number of comments cards that 

featured this comment theme 

Sentiment (positive, 

neutral, negative) 

Positive 

General support for the 

scheme (of 5 comments cards) 5 Positive 

Pleased with the general 

design of the proposals 3 Positive 

Pleased with the choice of 

materials 2 Positive 

Will help regenerate/reanimate 

the area 2 Positive 

Thinks the scheme is 

sympathetic to the local area 

context 2 Positive 

Consider landscaping  of area 

to compensate for loss of 

green space 2 Neutral 

Pleased that no additional 

parking is proposed 1 Positive 

Explicitly supportive of the 

application  1 Positive 

Total 18  

 

 

6.18 Examples of comments made in support of the project: 

 

 “Excellent scheme that reanimates a particularly bland stretch of Royal College Street. The 

choice of materials are an echo of the architecture of the area.” 
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 “Sensitive approach to a complex site - taking a wide view of the changing nature of Camden. 

Excellent scheme.” 

 

 “Looks great. Can't wait to see its progress. Great layout and design. Think it will make a 

positive change to Camden and make it more metropolitan.” 

 

 

6.19 Examples of comments for further consideration: 

 

 “Landscaping (soft) should be considered to reanimate existing green path.” 

 

 “Green space and trees are important as we're losing the green area that exists.” 

 

Verbal comments 

 

6.20 As referenced above, attendees also commented verbally to the consultation team, which has 

been captured below.  

 

 

Comment Theme 
Number of times this comment 

featured in discussions 

Sentiment (positive, 

neutral, negative) 

Positive 

Concerns relating to the height 

of the proposals 3 Neutral 

Concerns relating to the 

massing of the proposals 2 Neutral 

Total 5  

 

 

  



 

 

London Communications Agency, Page 18 of 43 

SECTION 7. RESPONDING TO FEEDBACK 

 

6.21 The project team responded directly, where possible, to all of the individuals who had specific 

questions in their comments or raised detailed issues. The table below sets out the project 

team’s response to the issues and concerns set out throughout the pre-consultation period 

during stakeholder meetings and the public exhibition.  

 

Comment Project Team response  

Considering landscaping  of area to 

compensate for loss of green space on site 

 12 new trees will be provided along with a 

new open public space with soft landscaping 

to create an area for residents and local 

people to enjoy. 

Concerns relating to the height of the 

proposals 

 The top two storeys of the tallest building 

have been deliberately stepped back to 

mitigate any impact at street level. 

Concerns relating to the massing of the 

proposals 

 The buildings consciously respect the five-to-

seven storey heights that characterises other 

development in the Regent’s Canal area. The 

massing of the scheme has also been broken 

up by including sensitive detailing that 

responds to the local architecture. 
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SECTION 8. NEXT STEPS   

 

8.1 The Applicant will continue to keep stakeholders and the local communities informed post 

application submission, with updates to the website and direct to those who submitted their 

email via this forum.  

 

8.2 Requests from local amenity groups, existing tenants and local businesses to attend meetings 

and provide verbal updates and presentation will also be considered. 
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SECTION 9. APPENDICES 

 

 Appendix A – Full list of stakeholders contacted by the Applicant (p21) 

 Appendix B – Introductory letters and emails informing key stakeholders of the proposals for the 

Site (p22) 

 Appendix C – Emails inviting key stakeholders to attend Camden Council’s Development 

Management Forum (DMF) (p24) 

 Appendix D – Follow-up emails sharing presentation links from DMF (p24) 

 Appendix E – Invitation emails to key stakeholders for the public exhibition (p25) 

 Appendix F – Invitation emails to ward councillors, for the public exhibition (p26) 

 Appendix G – Flyer advertising exhibition (p27) 

 Appendix H – Flyer distribution area map (p29) 

 Appendix I – Flyer confirmation delivery report (p30) 

 Appendix J – Camden New Journal exhibition advert (p31) 

 Appendix K – Consultation website screenshots (p32)  

 Appendix L – Photos of the exhibition (p33)  

 Appendix M – Public exhibition display boards (p34) 

 Appendix N – Exhibition comments card (p43)  
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Appendix A – Full list of stakeholders contacted by the Applicant  

 

Camden Council leadership and Cabinet Members: 

 Cllr Danny Beales, Cabinet Member for Investing in Communities and an Inclusive Economy 

 

Camden Council Officers: 

 Kate Henry 

 Frances Madders 

 Rose Todd 

 Tatai Dewes 

 

St Pancras and Somers Town ward councillors: 

 Cllr Paul Tomlinson 

 Cllr Roger Robinson 

 Cllr Samata Khatoon 

 

Local amenity groups: 

 Elm Village Tenants & Residents Association 

 Friends of Regent’s Canal 

 King’s Cross Environment 

 King’s Cross Neighbourhood Forum 

 King’s Cross Development Forum 

 Regent’s Canal Conservation Area Advisory Committee (RCCAAC) 

 Regent’s Network 

 Somers Town Community Association 

 Somers Town Neighbourhood Forum 

 

Local businesses:  

 Urban Partners (King’s Cross and St Pancras Business Partnership) 
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Appendix B – Introductory letters and emails to key stakeholders 
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Councillor Samata Khatoon 

London Borough of Camden 

Member Support, Town Hall  

Judd Street, London 

WC1H 9JE 

27 March 2019 

 

 

Dear Cllr Khatoon, 

 

RE: Proposals for St Pancras Commercial Centre – meeting request 

 

I am writing to you on behalf of W.RE regarding the St Pancras Commercial Centre on Pratt Street, to 

request a meeting to discuss our early redevelopment proposals for the site.  

 

The proposals seek to replace the existing low-rise, 1980s industrial units on the site and create a new 

mixed-use development consisting of office space, retail and new homes, alongside the reprovision of 

the light industrial uses. Our current estimates are that the new development could support over 1,300 

more jobs than are currently supported on the site and have a significant and positive impact on the 

local economy.  

 

The project team, led by Stirling Prize-winning architects Caruso St John, has held a number of 

meetings with planning officers at the London Borough of Camden to discuss our early proposals. We 

now intend to undertake a programme of engagement with the community and would like to meet with 

you ahead of this to discuss our plans in more detail. 

 

In order to arrange this meeting I am asking Declan Bennett from our community consultation team at 

London Communications Agency to contact you to arrange a suitable date. Declan can be contacted 

on 020 7291 1504, or via email on db@londoncommunications.co.uk should you have any queries.   

 

I look forward to engaging with you as we develop the proposals.  

 

Yours sincerely, 

 

 

 

 

Sacha Lewin 

Managing Director 

W.RE 
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Appendix C – Emails inviting key stakeholders to attend Camden Council’s Development 

Management Forum (DMF) 

 
 

Appendix D – Follow-up emails sharing presentation links from DMF 
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Appendix E – Invitation emails to key stakeholders for the public exhibition 
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Appendix F – Invitation emails to ward councillors, for the public exhibition 
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Appendix G – Flyer advertising exhibition 

 
 



 

 

London Communications Agency, Page 28 of 43 
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Appendix H – Flyer distribution area map (site highlighted) 
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Appendix I – Flyer confirmation delivery report  
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Appendix J – Camden New Journal exhibition advert 
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Appendix K – Consultation website screenshots 
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Appendix L – Photos of the exhibition 
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Appendix M – Public exhibition display boards  
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London Communications Agency, Page 42 of 43 
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Appendix N – Exhibition comments card 

 

 


