


First and foremost we'’re
Britain’s leading home
improver. Here’s a few reasons
why we’re proud to say that.

We started back in 1966;
that’s over 50 years helping
Britain’s homeowners
transform their homes.

We’re a national company
but with strong local presence
across the UK.

Every window or door is
designed and built as a
bespoke product for the
customer.

We’re an accredited ‘Made
in Britain’ manufacturer
and installer.

We're experienced in handling
the detail for you - we take
care of the whole process
from survey, planning,
manufacturing, installing to
servicing.

We currently have £2.4 billion
worth of product under
guarantee.

HELP US

As a valued customer taking
advantage of our ‘Help Us
Help You’ scheme we are
delighted to be able to offer
you extra savings on your new
improvement.

The Scheme is now in place, so
by spreading the word about
the work we do for you, we

in return will offer you your
additional discount, making
improving with Anglian, easier
than ever!

Choose any mix of options to ‘help us’
that add up to a maximum of 50% off

to ‘help you'.

Thank you. Let us share with you
news about our latest products,

innovations and special offers by
either post, email, phone or SMS.

Worth

Like or love us. Follow us on our
social media pages.

Worth

Rate us. Post an online review.
Your feedback helps us improve.

Worth

Wow! Let us use your before and
after images in marketing.

Worth

Show off. Display a promotional
sign board for us.

Worth

Your view counts. Become an
online survey panelist.

Worth

Be flexible. Be relaxed about
moving your installation dates.

Worth

House proud. Show future
customers your improvements.

Worth

Go green. Let us recycle the
products we replace.

Worth

Tell the world. Allow your project
story to be used in our marketing.

Worth



At Anglian, we've been
improving homes in Britain for
over 50 years. That’s a long
time in an industry that is often
reputed to be slightly less than
professional.

That’s where we stand out

from the crowd. We're a totally
professional company with a
constant focus on ‘raising the
standard’ in everything we do
for our customers. You can rely
on us. We've been around for
half a century, now we're looking
forward to our centenary. Not
many others can say that.

We can say yes to all of this.
Do others?
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A Rated Double Glazed
(standard for our
Stormproof casements)

PVCU double glazed windows
from Anglian are A to A+ rated
as standard, for improved home
energy efficiency and great all
round performance. Building
regulations currently insist on

C rated windows as an energy
efficient standard.

Best for
harvesting

A+ Rated Double Glazed
(optional upgrade for Stormproof
casements and standard for
Flush Finish casements)

At Anglian we always believe in
setting high standards. Which is
why we now also offer the A++
rated triple glazed window, our
most energy efficient window.

It's designed to keep in more of
the sun’s precious heat and retain
more warmth within your home.

Best for
retaining
heat

* All have the same great
external appearance

* Allachieve the very best air
tightness - zero air leakage

o Allcome witha 10 & 15 year
guarantee.

Depending on your needs,
we'll help you choose the
best window:

* To maximise solar gain
» Toretain heat

e To reduce noise.

A++ Rated Triple Glazed
(optional upgrade)




Our high-performance products
not only improve the look of
your home they can improve

it’s energy efficiency too. They
can help reduce running costs,
actively reduce your home’s CO2
emissions and help lower your
carbon footprint.

And by endorsing the cost-
saving benefits of your energy
efficient upgrade through our
Help Us Help You initiative
to others, you'll earn bigger
discounts for giving us the best
kind of advertising.

)

Why we recycle m
your old windows

Old windows and doors

have value. The more waste
material we salvage, reclaim

and recycle the more cost efficient
we become. It’s how we offer a
recycling value when we improve
your home, which helps you,

helps us and importantly helps
the environment!

recovinyl

Anglian is an accredited recycler for UK recovinyl

Take a look at the ‘before’ and
‘after’ thermal images of this
home. They were taken at exactly
the same time of day under the
same weather conditions with
the heating systems set at the
same temperature. They show

a dramatic difference between
heat loss and heat retention - the
invisible benefits of upgrading
your windows and doors.

An upgrade through our
Help Us Help You initiative:

* saves money on the latest
thermally efficient windows
and energy efficient products

» saves energy and protects
against ever-rising energy bills

» reduces your home’s C0O2
emissions

» lowers your carbon footprint

* saves you even more when you
recommend the initiative to
others

Review the “10 Ways to Save’
through our Help Us Help You
initiative on page 3.

HEAT
LOSS
BEFORE"

On athermalimage,
extreme areas of
heat loss show up as
red patches.

The heat generated
inside the house is
no longer leaking
into the street.




Our customers
are happy to
recommend us.

Deciding which style and energy
rating of new windows and
doors to add to your home has
to be right. Where our expertise
comes in is making sure that
your improvements not only
meets all your expectations and
needs but also adds value to
your property too.

Every quarter we publish ‘The
Feedback Files’, a collation of
real-life customer feedback

posted on online review sites
Feefo and Trust Pilot. Ask

to see a copy of the latest
edition. Here are a few recent
comments from Anglian
customers.

Windows, Doors
and Rooftrim for
Mr. Anthony, Essex.

Recommend calling Anglian
TRUST
PILOT

STEVE POLLEY

“From the initial request for a quote through
to installation | couldn’t fault the processes
Anglian have in place. Even had the option of
having the windows fitted a week earlier than
agreed if it wasn’t inconvenient.”

Love my new door!
TRUST
PILOT

MS TONER

“From the moment the salesperson walked
through the door until the installation was
finished we had nothing but great service. The
installation was finished to a very high spec
and people comment on how smart the door
is. I would highly recommend this company.”

Anglian was delighted to be
Trusted awarded the 2017 Feefo Gold
Service Trusted Service Accreditation for

excellence in customer service.
feefo

We always take standards

and approvals very seriously.
We manufacture all our
products to the relevant British
Standards and seek approvals
from rigorous third party
bodies to ensure we meet

the very highest of industry
standards.
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We offer a range of windows
including PVCU Stormproof and
PVCU Flush Finish casements,
tilt and turn and sliding sash
designs. Each style is designed
and manufactured around your
specification and finish.

We also have a vast range of
doors, PVCU and Composite
residential, PVCU French and
patio doors again all bespoke to
your property needs.

Peace of mind

Full service-design, survey, manufacture,
installation and after care service

Members of the Glass and Glazing

Federation (GGF)

We hold BBA Certification on our PVCU
windows, doors and Rooftrim

We currently have £2.4 billion worth of product
under guarantee.

PVCU Window & Door frames

Multi-chambered to improve thermal
insulation

Profiles manufactured to BSEN12608
70mm deep front to back

Steel reinforcement to all dark foiled
products and when required in White
Knight product

Highimpact PVCU.

Window Security

High security steel shoot bolts lock into the
frame at two points.

High security Excluder device resists forcing.
Key locking security handles are fitted as
standard.

Robust multi-chambered PVCU construction
with welded joints for added strength.

Internal glazing means that the glass cannot be
removed from the outside.

Guarantees

Comprehensive 15 year guarantee on glass
sealed units

Comprehensive 10 year insurance backed
guarantee on PVCU, Painted Timber and
Aluminium windows and doors.

Glazing

Our glass sealed units comply to BSEN
1279-2 for insulating glass units, and BSEN
1279-3 for gas leakage and concentration
Our Ultra 2 sealed units have a U Value

of 1.4W/m2k which means great thermal
efficiency

Internally glazed

Toughened safety glass throughout meeting
BSEN 12150 Standards

Clearline glazing is used to eliminate’ unsightly
black lines around your windows, improving
your visible glass area

Full range of Anglian Decorative Glass to
choose from.

Finishes

A host of PVCU colour options to suit

all property styles

Dual options available, ie white on the inside
and your chosen colour on the outside

A large range of colours for our Classic &
Elite composite doors.

Door Security

Multi chambered PVCU profiles manufactured
to BSEN 12608

Metal reinforcements (where necessary)
Internally glazed Sealed units

High security multi-point door locking system
Yale 3 Star-Cylinder-anti-snap, anti-pick,
anti-bump, anti-drill & anti-plug extraction*
High security handle

Security door hinges

Safety glass to BSEN 12150

BBA Certification (White Knight).
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Classic doors

e All our Classic doors have a grained
effect finish

» Door skins are manufactured from high
impact resistant Glass Reinforced
Polymer (GRP)

» Insulated inner core for increased
energy efficiency

» Energy rated A-A++ depending on glazing

» Available in a range of designs: Traditional,
Contemporary & Cottage

» Hardware options: Standard lever, Heritage
& Contemporary

» Matching composite side panels available in
some designs

» Large range of standard and premium
colours to choose from.

Elite doors

* All our Elite doors have a hardwearing

painted finish, equivalent to 10 brushed coats,

helping to protect against the elements

» Construction bonds Medite Tricoya Extreme
facings onto a solid Sapele lipping giving
durability, stability and water-resistance

» Kerto Q engineered solid timber core for
additional strength and stability

» Available in a range of designs: Traditional,
Contemporary, Designer, Cottage & Stable

» Hardware options: Standard lever, Heritage
and Contemporary

» Matching composite side panels available
in some designs

» Option of a thermal core construction to
help achieve higher energy efficiency

» Any combination of Elite solid colours
available to both sides of the door.

The Timber
Collection
from Anglian.

Anglian’s Heritage Timber
Collection is a stunning range
of wooden casement and sash
windows, doors and stylish
conservatories of character
and beauty, crafted from high-
grade timber selected from
FSC accredited sources.

Every product in the Timber
Collection is designed and
crafted in collaboration with
you. So every window, door,
and conservatory is as truly
individual as your lifestyle.
And every product we make is
made with absolute precision
in our state of the art British
factory.

Heritage

TIMBER COLLECTION

Product specifications
and options.

» Beauty that’s built to last with
timber options sourced from
sustainable forests accredited
by the Forest Stewardship
Council (FSC)

« Ultimate peace of mind with
painted frames and sealed units
guaranteed for up to 10 years

» The perfect solution if you live in a
listed building or conservation area

» Complete reassurance with ‘Made
in Britain’ manufacturer and
installer accreditation

* We take care of everything
including planning permission and
building regulations

» A wide range of paint or stain
colour options

« High Energy efficient ratings for
helping to reduce your fuel bills

» Safe and secure with high-grade
security systems designed to
prevent forced opening.



The sleek, sophisticated lines

of aluminium are particularly
suited to more modern and
contemporary homes. Choosing
aluminium does not mean
comprising on strength, quality
or thermal insulation.

Aluminium

 Aluminium profiles are extruded from
Aluminium alloy in accordance with
BS: 4873:2009

« Ultimate peace of mind with frames
guaranteed for 10 years and sealed units
for 15 years

» Complete reassurance with ‘Made in Britain’
manufacturer and installer accreditation

» A wide range of colour options including any
RAL colour so you can achieve your ideal
improvement

» High Energy efficient ratings for helping to
reduce your fuel bills

» Safe and secure with high-grade security
systems designed to prevent forced opening

» Visible sightline of 53mm on casement
windows which is responsible for much of
the aesthetic appeal.

Porches.

Creating valuable
extra space.

Our porches are built to match
the style of your home and

the space you have available.
Finished with any fully
double-glazed doors and
windows from our range. Plus,
we match brick, stonework or
render to your existing style and
build whichever roof profile is
best suited.

« 6 x roof style options

e Finishes: PVCU, Timber or Aluminium
windows and doors

« High security

« Full range of decorative glazing options

* Porch guaranteed for 10 years and 15 years
on sealed units

« Peace of Mind- full service

» Foundations- built to a depth of at least
650mm and thick damp proof membrane

» \We undertake plastering, lighting and
power points

o In most cases as long as they are under 3m?
in floor area and not within 2 metres of any
boundary which fronts the highway, you do
not need planning permission or building
regulation approval’s

« If Porch is to be over 3m? or will need to be
approved, that’s no problem, we at Anglian
will deal with any requirements you have.

mproamants
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To see our full range of home improvement products
click: www.anglianhome.co.uk
call: 08009889398

Windows

Doors

Living Spaces
Rooftrim & Cladding

Garage Doors

Anglian Home Improvements is a trading name

of Anglian Windows Limited.

Registered office: Liberator Road Norwich NR6 6EU. ~
Registered in England No. 2540020. ’(e
Anglian Home Improvements policy is one of

continued development and in accordance with this,

we reserve the right to amend specification of our I a

products as their development dictates. l

Home |mprovements



