Application No:
2019/1359P

Consultees Name:

Alexis Long

Received:

214052019 20:48:23

Comment:

OBINOT

Printed on:  23/05/2019

Response:
tive | th my wife and young baby. We are deeply concerned with this application

We have been resident here for several years and the previous smaller extractor fans whilst emitting some
naise were tolerable

The applicant claims in the design and access statement that these fans were installed "several years ago” is
simply not true.

We have photos proving that new, larger and more powerful fans were swapped in and installed in November
2018. We can provide these on request,

Since then there has been a series of broken promises, misinformation, attempts to conceal and smoke and
mirrors used to undermine the planning process with no regard for the council or neighbours

What was a peaceful mews is now totally destroyed at night.

Several residents can no longer sleep in their front rooms and we cannot have the window open with our baby
sleeping in that room either. When the fan kicks in, it causes a loud noise and then constant noise for tens of
minutes. That cycle repeats all night.

The noise assessment does not take in to account the unique air flows in the mews and the other fans
mentioned are a red herring as they are at ground level not bedroom level

We are not anti-business and have had no problem with previous fans but since November this installment
has been intolerable for so many of us.

The attempt at noise insulation has not worked. The casings clearly do not resemble the architect drawing and
have large air gaps on 3 of the 4 sides with horizontal vents that fail to redirect residual noise. (they should be
slanted to redirect noise)

This application is affecting the lives of almost all the residents in the mews. It is not proportionate and should
be refused. The units need removing so we can return to normal life please!

6 months have passed already with what appears to be every method used to slow down the process. Please
can you help us resoclve this as quickly as possible.

09:10:04
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Application No:
2019/1359/P

Consultees Name:

Hannah Johnston

Received: Comment:

21/05/2019 20:38:56  OBJ

Printed on: ~ 23/05/2019
Response:

| strongly protest against this ir i planning ication. In retail 24 did some extensive
renovation and this included fitting a very large new freezer in their shop. To do this they removed the two tiny
fans that were previously on the roof and replaced them with two very large very loud fans. Since we first
complained to the newsagent it has taken him 6 month to do anything about it. The noise totally disturbs my
sleep and | | find it hard to believe that both fans were on full power when the acoustic testing was done. |
have read the architects report that was submitted by the newsagent and unfortunately it contains a lot of false
information. We have photographic evidence of every stage of him installing the two new fans despite him
telling the council that it is only one new fan. This is false information. In addition to the frustration of the noise
it just seems so unfair that as residents we all play by the rules when it comes to planning yet a commercial
property like Retail 24 tries to break the rules. The fans must be removed.

09:10:04

2019/1359/P

Doreen Pallier

21/05/2019 19:55:01  OBJ

| am objecting to this R ive Planning A e

My home is immediate behind the shop and the noise from the air conditioning unit at night is extremely
disturbing - it is noise pollution.

| have lived in Maryon Mews NW3 2PU since 1995 and had no problem with the previous owners of the shop.
Itis only since they installed refrigeration and air-conditioning units - without planning permission - that it has
become very difficult to get a good night's rest as there is a constant whirr and churn. Itis bad enough now
with cool weather but when the summer comes and it is necessary to leave my windows open through the
night it will become impossible. It is a complete intrusion into residential space with total disregard for the
people who live there. | would add that the so-called acoustic enclosures have no effect whatsoever on the
constant droning noise.

| Object to their installation and the units should be removed.

2019/1359/P

John Etheridge

21/05/2019 21:40:53  OBJ

This very intrusive and noisy apparatus was erected without planning permission and was immediately
objected to by all residents in the vicinity .It seems incredible that retrospective permission could be
considered under these circumstances . The apparatus makes considerable noise throughout the night and
affects the sleep and well being of those nearby.

This is a SERIOUS issue for the residents
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Application No:
2019/1359P

Consultees Name:

Alexis Long

Received:

217052019 20:48:40

Comment:

OBINOT

Printed on: 23/05/2019
Response:

I \lve_wwth my wife and young baby. We are deeply concerned with this application

We have been resident here for several years and the previous smaller extractor fans whilst emitting some
naise were tolerable

The applicant claims in the design and access statement that these fans were installed "several years ago” is
simply not true.

We have photos proving that new, larger and more powerful fans were swapped in and installed in November
2018. We can provide these on request,

Since then there has been a series of broken promises, misinformation, attempts to conceal and smoke and
mirrors used to undermine the planning process with no regard for the council or neighbours

What was a peaceful mews is now totally destroyed at night.

Several residents can no longer sleep in their front rooms and we cannot have the window open with our baby
sleeping in that room either. When the fan kicks in, it causes a loud noise and then constant noise for tens of
minutes. That cycle repeats all night.

The noise assessment does not take in to account the unique air flows in the mews and the other fans
mentioned are a red herring as they are at ground level not bedroom level

We are not anti-business and have had no problem with previous fans but since November this installment
has been intolerable for so many of us.

The attempt at noise insulation has not worked. The casings clearly do not resemble the architect drawing and
have large air gaps on 3 of the 4 sides with horizontal vents that fail to redirect residual noise. (they should be
slanted to redirect noise)

8 months have passed already with what appears to be every method used to slow down the process. Please
can you help us resclve this as quickly as possible.

This application is affecting the lives of aimost all the residents in the mews. It is not proportionate and should
be refused. The units need removing so we can return to normal life please!

09:10:04
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Application No:
2019/1359P

Consultees Name:

Alexis Long

Received:

217052019 20:47:50

Comment:

OBINOT

Printed on:  23/05/2019

Response:

Vive | th my wife and young baby. We are deeply concerned with this application

We have been resident here for several years and the previous smaller extractor fans whilst emitting some
naise were tolerable

The applicant claims in the design and access statement that these fans were installed "several years ago” is
simply not true.

We have photos proving that new, larger and more powerful fans were swapped in and installed in November
2018. We can provide these on request,

Since then there has been a series of broken promises, misinformation, attempts to conceal and smoke and
mirrors used to undermine the planning process with no regard for the council or neighbours

What was a peaceful mews is now totally destroyed at night.

Several residents can no longer sleep in their front rooms and we cannot have the window open with our baby
sleeping in that room either. When the fan kicks in, it causes a loud noise and then constant noise for tens of
minutes. That cycle repeats all night.

The noise assessment does not take in to account the unique air flows in the mews and the other fans
mentioned are a red herring as they are at ground level not bedroom level

We are not anti-business and have had no problem with previous fans but since November this installment
has been intolerable for so many of us.

The attempt at noise insulation has not worked. The casings clearly do not resemble the architect drawing and
have large air gaps on 3 of the 4 sides with horizontal vents that fail to redirect residual noise. (they should be
slanted to redirect noise)

This application is affecting the lives of almost all the residents in the mews. It is not proportionate and should
be refused. The units need removing so we can return to normal life please!

6 months have passed already with what appears to be every method used to slow down the process. Please
can you help us resoclve this as quickly as possible.

09:10:04
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