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Design and Access 
ZSL - Project Blossom 

February 2019



This Design & Access Statement is submitted in support of a full planning application made on behalf of ZSL London 

Date: February 2019 

Prepared by: Wharmby Kozdon Architects 

This document’s purpose is to support the application by explaining the proposed design and the provisions for access, 
and is to be read with all the other drawings and reports comprising the application. 

�2



Section 1: Introduction& Summary   4 
1.1  Aerial photograph     5 
1.2  Location plan      6 
1.3  Introduction       7 
1.4  Existing site plan      8 
1.5 Existing site photos     9 

Section 2: ZSL statement     10 
2.1 Statement        11 

Section 4: Design statement     13 
3.1 Proposed Site Plan     14 
3.2 Design Statement     15 
3.3 Play equipment photos    16 
3.4 Objectives by audience    17 
3.5 Wildlife Explorers     18 

Section 5: Tree protection     19 
4.1 Arboricultural impact     20 
4.2 Tree protection plan     21 

Section 6: Access statement     22 
6.1 Access statement     23 

�3



 

�4

Int
ro

du
ct

ion
 &

 H
ist

or
y



 

�5

aerial photograph



 

�6

outer circle

canal bank

SERVICE YARD

 

Prince Albert Road

Regent's Canal

Outer Circle

Education Dept. &

Centre For Life Studies

Northern Aviary
Shelters

North Pheasantry

Owls' Aviary

W
est Footbridge

African Safari Trail

Lemurs

Charles Clore 

Pavillion

For Mammals

Prim
rose Hill Footbridge

Animal Hospital &

Pathology Dept.

Service Building & Garage

Main Gate 

Visitor Entrance

Madagascar Centre

Otters

Nuffield Building

Zsl Offices & Library

Development Office

Incubation & Rearing

North Gate Kiosk

Owls' Aviary & Wc

Gardening Dept.

Social Club

Regent Building

Store
East Service

Gate Lodge

Pavilion Building 

Gift Shop & Exit

Amphitheatre

Barclay Court

Keeper's Lodge

African Aviary

Clock
Tower

Raven's 
Cage

Kiosk

Squirrel
Monkeys

Tropical Bird House

Penguin Pool

Casson
Pavillion

Stork & Ostrich House

Viewing Stands

Komodo Dragons

Reptile House

Gorilla Kingdom

Mappin Terraces

Mappin Cafe

Aquarium

Three Island
Pond

Broad W
alk

Hyacinthine M
acaw Aviary

Animal Adventure

Bugs

Meerkats

Lawn

Ant Eaters 
& Rheas

LawnLawn

Lawn

Walk Through Aviary

Butterflies

African Safari Trail

Giraffe House

play

Galapagos Tortoise

Penguin Beach

Visitor Exit

East Tunnel

W
est Tunnel

Picnic 
Shop

REGENT'S PARK

REGENT'S PARK

Lions 1

Lions 2

Langurs

Langurs

Langurs

Vultures

Av
iar

ies

Lions 2

Lion Lodges

Animal Adventure

Camels

Tapir

Tigers 1

Tigers 2

0 100 M

20

10 30 50

40

Project Blossom site

N

Drawing No. PB17.19 WD100

 1:1250 @ A2 paper size - Feb 2019

Wharmby Kozdon Architects

PROJECT BLOSSOM  

LOCATION PLAN

PRINCE ALBERT ROAD

OUTER CIRCLE

Pumping

Station

1

2

Foot Bridge

Water Meeting Bridge

St Mark's Bridge

35.0m

Regent's Park

34.1m

34.7m

Cumberland Basin

OUTER CIRCLE

location plan



The Animal Adventure site has seen many changes over the last 25 years. In 1993 all of the Childrens Zoo was rebuilt 
except for the buildings that occupied the Project Blossom area. The main objective at that time was to allow children to 
experience and understand domesticated animals from around the world. At the same time the reconstruction was one of 
the first building projects that focused on sustainability. Every material used had a message about how construction could 
be used sustainably and involved organisations such as Friends of the Earth and WWF. 

In a further extensive refurbishment project the Childrens Zoo became Animal Adventure and the aim was to help Children 
to experience how animals live and behave in their natural environment. The idea of parallel play was also introduced as 
part of the children’s experience. 

The fire in December 2017 destroyed most of the central part of the Animal Adventure area and, as a consequence, has 
sadly had to be closed off from the rest of the zoo.  Project Blossom will bring this area back to life and will expand on the 
parallel play experience, particularly for younger children. Also the lost and much needed toilet facilities and café will also 
be rebuilt. The animal area that was not affected by the fire will be refurbished to allow it to be brought back into use and 
will form an important part of the children’s experience while visiting Animal Adventure. 

In anticipation of the zoo’s new masterplan, the extent and investment in this area needs to be relatively modest to avoid 
the risk of creating a conflict with the zoo’s longer term future objectives for this site. 
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Project Blossom is a planned redevelopment of Animal Adventure (AA) for Summer 2019 that will create a wonderful 
shared space aimed primarily at families and young children. Located in the heart of the zoo the project will: 

• Refurbish the existing animal exhibits, adding in several new demonstration and encounter spaces where the Animal 
Activities team can hold informal talks and ‘meet and greets’ with our ambassador animals. 

• Deliver a brand-new play area aimed at families with children 1 – 7 years old.  
• Redevelop the central area with new catering and retail offers, toilets and Changing Places facility.  

A large part of AA was damaged by a fire on 23rd December 2017 and the remaining elements, after being open for 
almost ten years, are suffering from significant wear and tear. In addition to redeveloping the area destroyed by the fire an 
essential refurbishment programme will be undertaken to address the existing maintenance issues and allow all animal 
exhibits and surrounding areas to reopen to the public. 
Owing to the timing of the fire, we have had to address the AA redevelopment before the new masterplan has been 
completed. This proposal is intended to be for a 5 – 10-year longevity visitor experience, with a view to eventually 
redeveloping the area in line with a new zoo masterplan. In the meantime, being mindful of the need to keep the capital 
costs at a realistic level, we will be incorporating some of the initial thoughts arising from the strategy and the newly 
launched Zoo Proposition into this development. Themes from the proposition such as shared spaces, fun and behind-
the-scenes experiences have provided inspiration for the proposal to give young visitors back a key area of the zoo for 
them to enjoy.  

The area will be designed specifically to assist interaction and engagement with visitors through play and encounters, 
which will support our wildlife and people aims of our new strategy thus indirectly supporting conservation. The new AA 
will engage with families and young visitors through play experiences. The interpretation team are planning on improving 
and updating the theme, interactives and signage throughout the exhibit - visitors are an explorer, travelling around the 
world and learning about animals in the best way possible, by playing like they do! 

The provision of a new café adjacent to the play area will allow parents to get some much-needed downtime during their 
visit. The redevelopment will be beneficial to ZSL by ensuring our Key Performance Indicators (KPIs) remain stable in 
overall visitor enjoyment, increased dwell time and likelihood to recommend. We see Animal Adventure as an attractive 
proposition for our ZSL London Zoo membership base due to the improved play experience and lovely hub area aimed at 
families. 
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The shared space will improve the zoo visit for families and their children
Parents are increasingly expecting attractions to make their visits as relaxed and easy as possible – rather than them 
leaving exhausted and run-ragged. The new play area will provide a zone which will allow parents to get some much-
needed downtime during their visit. We strongly believe that the improved visitor experience will help maintain Key 
Performance Indicators (KPIs) such as increased dwell time, likelihood to recommend and enjoyment of visit.   
  

The business of play 
The playground will be aimed at families with children 1-7 years old – which is a key audience for paying visitors, but also 
aligns with our target audience for growing the ZSL London Zoo membership base. Children of all ages will be welcome to 
use the playground, but equipment aimed at older children tends to be higher and more challenging, and we need to be 
realistic that we have limited space and budget. Many visitor attractions such as ZSL Whipsnade Zoo and Kew Gardens 
have invested in their play offerings and seen an increase in family visitors and members. There will also be allowance for 
kids with all disabilities including sensory to create a greater visitor experience. 
   
Membership 
AA is a hub for families and we hope members would visit the area frequently due to the improved play experiences. We 
hope the relaunch will strengthen our membership position.   
   
Ideally located within children’s zoo area of ZSL London Zoo 
The children’s zoo is the ideal place to locate amazing play experiences for families. The play area will hopefully increase 
dwell time in this area for families, which will in turn help alleviate pressures on other locations around the site i.e. Terrace 
Restaurant and the main lawns.   
     
Existing playground on main lawn has exceeded life span  
The existing playground on the main lawn is over 15 years old and will need replacing very soon (likely 2019).   
   
Reputational (internal and external) 
There is a concern that the redevelopment of AA is likely to come under more scrutiny due to the fire. We feel that the 
creation of a play area and restoration of the affected areas is a fitting response and will bring the fun back to AA in an 
appropriate way.   

Engagement 
Play is a great way to engage children and their families, and we will blend interpretation and simple education messages 
throughout the play experience. 
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As explained in the introduction this project is intended to bring the Project Blossom area back into use for a limited period 
of approximately 5 to 10 years in anticipation of the zoo’s much needed masterplan that is looking at the whole of the 
London Zoo in the long term. It is very likely that, as part of the implementation of the masterplan, the Animal Adventure 
site will be one of the areas that is likely to need to change. Redeveloping the site with permanent buildings and 
infrastructure would be unsustainable and wasteful. 

At same time we have to be conscious of the visual impact of any structures on this site in relation to the grade 1 listed 
Lubetkin Penguin Pool and Regents Park. Project Blossom has three main components – the interactive children’s play, the 
café and toilets, and the animal area. 

The interactive children’s play, as described in the zoo’s description of Project Blossom, will incorporate safe and small 
scale purpose built play equipment suited mostly to a younger age group. The new layout and circulation focuses on 
making this a safe area to allow children to play in a safe and more controlled environment. The new play area will form a 
link between the existing ‘Tree Top’ play area on one side and the existing wet play area on the other side. The original wet 
play area will be brought back into use and part of the original service building will provide changing facilities which were 
not previously available. The play equipment will be set into safe surfaces that will bring colour into the central focus of 
Project Blossom. Examples of some of some of the type of play equipment that will be incorporated in the play area can 
be seen below. 

The café and toilets have been relocated so as to be able to make these much needed facilities available to the other 
parts of the zoo adjacent to Animal Adventure. For the first time the zoo will be able to offer a fully equipped Changing 
Places facility and this further supports the choice of location of the new toilets. As has been explained why the intention is 
not to build permanent structures, café and toilets. For that reason the proposal is to use prefabricated structures that 
require no foundations or permanent service connections. In order to make these structures less conspicuous in the 
context of a children’s zoo and adjacent to the iconic Penguin Pool they will be built with timber cladding. In many parts of 
the zoo vertical green oak random batten and board cladding is used extensively. This also applied to some of the more 
recently built structures that were destroyed in the fire. It is appropriate therefore that this material and aesthetic is used on 
the small section of low structures that have been integrated with the remaining white rendered service buildings. The oak 
will weather to a neutral grey colour that will site well with the white render of the Penguin Pool. 

The two animal enclosures and small red brick den that were not affected by the fire will be brought back into use and will 
house meerkats, mongoose and porcupines who occupied this part of the zoo for over 10 years. A small extension is 
proposed to the side of the existing den to provide additional shelter space. The extension will be timber framed and will 
also be clad with vertical oak random batten and board. 

The existing ‘tree top’ play area will remain largely unchanged and will only require some refurbishment, 10 years after it 
was built.  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photographs showing example of proposed play equipment
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All children will:
• be able to engage with the play equipment
• have a multi-sensory experience
• enjoy playing in the space

Children 3-4 will:
• Will know how people travel around the world to see animals

Children 5-8+ will:
• be able to state at least one habitat related adaptation of an animal featured in the exhibit
• be aware of at least one way mentioned in the exhibit that they can help wildlife around the world
• know that ZSL works in lots of countries around the world protecting animals

Adults:
• Are able to engage with the play equipment with their children
• will have an enjoyable experience too
• will feel comfortable that children can play in a safe space
• will understand that ZSL works in many countries around the world protecting animals
• will use photo-opportunities and understand they have the opportunity to share their photos on 

social media

Objectives by audience

Animal 
Adventure

OBJECTIVES NEXT STEPSSTORY TIMELINE
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You’re an explorer, travelling the world and learning about animals in 
the best way possible... by playing like them! 

Wildlife Explorers

Animal 
Adventure

OBJECTIVES NEXT STEPSSTORY TIMELINE

Story idea:

• Each play element is accompanied by an extremely 

simple message about amazing animal adaptations, 

behaviour or about travelling in wild places. One 

customised installation provides an amazing wildlife-

focused centrepiece. Tunnel, swing, jump and climb 

like different animals.

• Play equipment inspired by  transport, animals, and 

off-the-shelf installations that can be given a wildlife 

related story through small customisations and 

graphics. 

• Varied types of play to cater for whole 0-8 age range 

and all accessbility needs

• Animal exhibits are accompanied by simple ideas 

for imitating animals and parallel play - pose like a 

meerkat, climb into the treehouse like a coati. All 

animal exhibits also have simple messaging about 

ZSL’s work protecting animals in the countries/

continents they are from. 

• Live talks and impromptu animal encounters interrupt 

play in the best possible way  

• Existing exhibit trails become new places to explore 

and quiet spaces away from the main hubbub

• New catering and toilet amenities to fit this theme  
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Situated in the centre of the zoo there will be step-free access to the site that will be fully traversable on a level tarmac 
pathway suitable for ambulant and non-ambulant visitors. The main seating area will be adjacent to the catering kiosk but 
there will be further seating located throughout the development, in particular by the main animal demonstration space for 
those visitors unable to sit comfortably on the ground. 

Around one third of the play will be low level items suitable for younger children or those with limited mobility. The 
remainder will incorporate several inclusive play features such as a group swing, walk-on roundabout and wheelchair 
access to the lower level of the centrepiece feature, the latter of which will incorporate a number of sensory play elements. 
Surfacing for the play area will be a combination of artificial grass and wet pour. 

The PA system for animal demonstrations spaces will have an induction loop for hearing impaired visitors and the use of 
sounds, tactile decoration and possibly smells will make these encounters a multi-sensory experience. 

In addition to new male and female toilets, each equipped with a baby changing unit, we will be providing a fully-
equipped Changing Places facility (a new feature for the zoo) which will be accessible to visitors from both inside and 
outside the development.  

A full review of accessibility at London Zoo will be undertaken as part of the masterplan. 
. 
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