Job Profile: Public Realm & Planning Team Manager

This supplementary information for Public Realm & Planning Team Manager is for guidance and must be used in conjunction with the Job Capsule for Environment Job Level 5 Zone 1

Camden Way Category 4 
  
It is for use during recruitment, setting objectives as part of the performance management process and other people management purposes.  It does not form part of an employee’s contract of employment.

Role Purpose:

To lead, and manage the development, monitoring and review of policies, strategies, programmes and projects for transport planning, traffic and parking within the remit of the Transport Strategy Service. To develop the borough’s policy objectives in liaison with the wider corporate strategies and regional and national context. To deliver the programmes and projects which achieve those objectives.

Presenting and ensuring the provision of sound and timely professional and technical advice to the Council, the Cabinet and Council Committees and other Council Departments on transport planning matters, ensuring that transport advice and project delivery comply with relevant legislation, statutory and other Council plans, policies and guidelines and that these decisions are effectively promoted and defended in Parliamentary proceedings, Public Inquiries and planning appeals.

Example outcomes or objectives that this role will deliver:

· To be responsible for the full management of a team including being accountable for leading the team, staff motivation, performance and the behaviours of the team.
· To change and adapt to changing business circumstances and contribute to developing and changing businesses processes and programmes as appropriate to take account of these changes. 
· To be responsible for providing technical advice and challenge on projects. A number of elements of the role are likely to be contentious or complex requiring support, tact, persuasion and sensitivity.
· To ensure that the impact of development on the highway network is managed and mitigated and contributes to achieving the borough’s transport objectives.

People Management Responsibilities:

· Reports to the Head of Transport Strategy.
· Manages the Public Realm and Planning team, which includes a multi-disciplined team of transport planners and planners.


Relationships:

Liaison with council officers and senior management, Cabinet,  Elected members; resident and businesses including Business Improvement Districts, emergency services; TfL; developers, statutory undertakers, statutory organisations such as Camden Cycling Campaign and Living Streets, Contractors and Consultants.


Work Environment:

Office based initially but we welcome flexible working including a commitment to regular home working with technology to support this.


Technical Knowledge and Experience:
· Qualification in Transport Planning or equivalent to degree level or significant experience in a managerial position or Corporate Membership or Incorporated Status of a recognised professional institution with significant post qualification experience.
· Understanding of the wider context of traffic, transport, parking and land use planning including an appreciation of urban design and sustainable development issues
· An understanding of how traffic and transport policies and techniques can be applied to achieve certain objectives
· A strong understanding of the legislative and policy framework in which the service operates (e.g. national, regional and wider Council policy framework)
· A rounded understanding of service delivery and efficiencies and the interaction with policy choices
· Sound experience of partnership working, demonstrating:
· The ability to work within the management and decision-making structures of statutory, voluntary, business and public sector organisations.
· The ability to build partnerships and to work within them to achieve the strategic objectives of the participating organisations.
· An appreciation of issues specifically around streetscape design, accessibility and sustainability.
· Understanding of relevant land use legislative framework and issues within a dense urban environment
· Understanding and experience in linking land-use and development to transport.
· Ability to express complex information accurately, clearly and concisely both orally and in writing.
· Experience of full team management. 
· Experience of project management for schemes of significant size, complexity and value, including budget management, resource management, commissioning and managing external consultants and contractors and coordination of work from multiple providers. 
· Experience in the various forms of public consultation techniques and working effectively towards user participation to meet Customer/ Client expectations and requirements. This includes ability to work closely with elected members and of leading public meetings and similar engagement.


Camden Way Five Ways of Working

In order to continue delivering for the people of Camden in the face of ever increasing financial pressure, we need to transform the way we do things. We call this the Camden Way. The Camden Way is a key part of our transformation strategy often referred to as the transformation triangle which links the Camden Plan, the Camden Way and the Financial Strategy together.
The Camden Way illustrates the approach that should underpin everything we do through five ways of working: 
· Deliver for the people of Camden
· Work as one team
· Take pride in getting it right
· Find better ways
· Take personal responsibility 

For further information on the Camden Way please visit:
[bookmark: _GoBack]https://camdengov.referrals.selectminds.com/togetherwearecamden/ 
