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Executive summary 

Four Communications, a specialist community engagement agency, was appointed to undertake 
consultation and engagement activities in support of the proposals for 18-21 and 22-23 Hand Court. 
The brief was to inform key stakeholders and neighbours about the proposals, answer any 
questions, and receive feedback. This was felt to be the appropriate level of consultation given the 
scale of the development. 

In summary, consultation activity for this site has consisted of: 

•! A stakeholder audit was undertaken to gain an understanding of key political and 
community stakeholders in the area. 

•! Stakeholder letters were sent to ward councillors and key local groups, offering one-to-one 
briefings. 

•! Letters to neighbours were sent to c.200 properties in the area immediately around the 
site.  

•! Stakeholder and resident enquiries were responded to in a timely manner.  

Introduction 
Consultation activities for this application were undertaken by Four Communications on behalf of 
SRG Holborn Ltd (the Applicant). All activities were carried out in conjunction with the Applicant’s 
project team and parallel to their pre-application engagement with the London Borough of 
Camden. 

Formal consultation and engagement started in April 2018. After this time, a number of 
communication methods were used to inform stakeholders and neighbours about the development 
of the proposals. Details of this consultation activity are set out below.  

Consultation activity and outcomes 

Stakeholder audit 
At the outset of the project Four Communications undertook a detailed audit of the key politicians 
and active local community groups and organisations in the local area to inform their stakeholder 
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engagement. The political and community stakeholders who were contacted about the application 
are as follows: 

•! Cllr Julian Fulbrook, ward councillor for Holborn & Covent Garden 

•! Cllr Awale Olad, ward councillor for Holborn & Covent Garden 

•! Cllr Sue Vincent, ward councillor for Holborn & Covent Garden 

•! Bloomsbury Association 

•! Bloomsbury Conservation Area Advisory Committee (BCAAC) 

Stakeholder letters 
Formal letters were issued to all the stakeholders identified in the audit by Royal Mail and by 
email. These letters contained details about the proposals and made the offer of a face-to-face 
briefing. A telephone number and email address was provided for stakeholders to contact Four 
Communications to arrange a briefing or to ask any questions about the proposals. A copy of the 
stakeholder letter is included as Appendix I. 

Letters to neighbours 
A letter was sent by Royal Mail to c.200 residents and businesses in an area around the site. Copies 
of both the distribution area and the letter to neighbours are included as Appendix II and Appendix 

III respectively.  

These letters explained the proposals and provided a telephone number and project e-mail address, 
where neighbours were invited to direct their questions and feedback about the proposals.  

A small number of people got in touch to request further information about the scheme. All 
enquiries were managed by Four Communications, who responded to these requests in a timely 
manner and liaised with the wider project team to provide detailed answers to questions and 
images where relevant. These conversations were generally positive, with neighbours welcoming 
the proposed changes.  

Conclusion 
In bringing forward redevelopment proposals for 18-21 and 22-23 Hand Court, the Applicant has 
proactively sought to engage with elected representatives, neighbouring businesses, residents and 
local community groups.  

Stakeholders and neighbours were informed about the proposals by letter. A small number of 
conversations were had with neighbours, and the limited feedback received was positive.  

The project team is committed to ongoing engagement with local politicians, residents, businesses 
and groups. The dedicated telephone number and email address will remain in operation should any 
members of the local community have any questions or concerns. 
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Appendices 

Appendix I: Stakeholder letter 

Appendix II: Distribution map 

Appendix III: Letter to neighbours 
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Appendix I: Stakeholder letter 
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Appendix II: Distribution map 
 

 

!  



 
 

 
page 6 of 6 

Appendix III: Letter to neighbours 
 

 


