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1.0  Executive Summary 
 
Maizelands Limited & Arringford Limited (the applicant) has undertaken a programme of community 
engagement around proposals for Lincoln House, 296-302 High Holborn, WC1V 7JH from January 2018 
up to submission of a full planning application to London Borough of Camden. 
 
The community involvement and consultation commenced on 16 January 2018, when letters were 
issued to local stakeholders. The programme ensured that as many stakeholders as possible were 
aware of and understood the proposals. The programme targeted London Borough of Camden 
members, local politicians, residents from the surrounding area, local businesses and community 
groups. 
 
A website, www.lincolnhouse-consultation.co.uk, was launched to allow interested parties to access 
information online and get in touch with the project team. The website was continuously updated 
throughout the consultation period to provide up-to-date information regarding the proposals and 
will continue to be updated following submission of the planning application. 
 
A meeting was held with the Programme Director & Estates Director and Surveyor from The 
Honourable Society of Lincoln’s Inn (Lincoln’s Inn). The proposals were discussed as well as the party 
wall, which sits between the site and Lincoln’s Inn. The two representatives from Lincoln’s Inn 
explained they were most interested in ensuring the proposal would not infringe on the peaceful living 
and working environment Lincoln’s Inn currently has. Following the meeting, the team also received 
further feedback via email from the Programme Director & Estates Director of Lincoln’s Inn, which 
included suggested constraints they felt should be put in place to mitigate any disturbance from the 
site. 
 
The team also liaised with the Chair of the Bloomsbury Conservation Area Advisory Committee 
(BCAAC), who relayed feedback on the proposals following its committee meeting. The Chair noted 
some concern at the increase in the size of the proposed glazing at the entrance and the height of the 
proposed extension at the rear. However, he stated BCAAC appreciated the proposed restoration of 
the symmetry to the shop frontages either side of the entrance and that this was an improvement. 
 
The community engagement illustrated positivity towards the proposals and an appetite for regular 
updates regarding the construction methodology and timings. The team will continue to keep the local 
community updated throughout the planning process and beyond through the website as well as 
written correspondence. 
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2.0 Introduction 
 
Maizelands Limited & Arringford Limited has submitted a full planning application for the 
refurbishment, and extensions at rear, flank and roof level to provide 2,193sqm (GIA) additional 
floorspace and rooftop plant. Change of use of ground floor Use Classes from A1, A2 and B1a uses to 
provide 2 x A1 units (204sqm GIA) and remainder in B1a Use. Associated external alterations to the 
elevations. Provision of appropriate cycle parking, waste/recycling storage, additional services and 
associated ancillary works. 
 
The site is currently an eight-storey mixed-use building (plus basement and ground) providing a total 
floor area of 5,660sqm GEA. Office accommodation is located at the upper floors and there are two 
commercial units at ground floor, currently occupied by a bank and a café. 
 
There are two separate stairways located to the centre of the plan along with lifts, risers and w/c 
spaces, which form one large central core. This core arrangement is oversized and splits the internal 
floor plate in two, leading to an inefficient and disconnected office floor plan. Large oversized columns 
and deep-down stand beams further fragment the internal spaces and force low ceiling heights and 
compromise service design. Internally, the retail and office spaces are dated and in need of repair. 
 
Maizelands Limited & Arringford Limited has undertaken a programme of community engagement for 
proposals around the scheme to inform, engage and establish a line of communication with local 
stakeholders and the surrounding community.  

3.0 Why Consult 
 
Comm Comm UK was instructed by the applicant to assist with the community engagement around 
the proposals.  
 
Comm Comm UK is a specialist planning, licensing and infrastructure communications agency with 
expertise and experience of advising on and implementing consultation and communication 
programmes. 
 
Consultation can benefit development schemes by ensuring local residents and the community 
understand what is proposed and why. The consultation process and local community can also help 
to inform and improve the design, enhancing its community value. 
 
Consultation is a key pillar of the Localism Act 2011 and Planning Policy Framework. Both encourage 
developers to engage proactively with local communities from the early stages of a scheme’s 
development. 
 
There are other guidance and best practice documents that set out the importance of consultation 
and offer advice on the best way to undertake meaningful community engagement. These include 
the Killian Pretty Review 2008 and HM Government’s Code of Practice Consultation 2008. 

4.0 Overview of Methodology 
 
This section sets out the community engagement undertaken by the applicant and the project team. 
It outlines how the project team engaged with the local community and stakeholders in the local 
area.  
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The overall strategic aims for the engagement were to:  
 

• Ensure as many local people as possible understood the updated proposals and were given 
the opportunity to comment  

• Address local concerns and objections  
• Promote positive aspects of the scheme 
• Assess the proposed scheme in light of local views.  

 
The site is located within Holborn and Covent Garden ward and is in the Bloomsbury Conservation 
Area. It also neighbours the historic Lincoln’s Inn and Stone Buildings, where the 68 Signal Squadron 
has its headquarters.  
 
Our audiences were identified as follows:  
 

• Holborn and Covent Garden ward councillors 
• London Borough of Camden Leader and Cabinet members 
• London Borough of Camden Planning Committee members 
• Sir Keir Starmer MP, for Holborn and St Pancras 
• Mr Andrew Dismore AM, for Barnet and Camden 
• The Honourable Society of Lincoln's Inn 
• 68 Signal Squadron 
• Community organisations, including the Bloomsbury Conservation Area Advisory Committee 

(BCAAC) 
• Local residents and businesses from the surrounding area. 

 

 
Figure 1: Distribution area surrounding the site and comprising of approximately 2,545 addresses 

SITE 
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4.1 Correspondence 
 
On 16 January 2018, ‘handshake letters’ (Appendix A) were posted and emailed out to political and 
community stakeholders, introducing the proposals for the site. The letter informed stakeholders of 
the history of the site, the plans for the redevelopment and offered to meet one-on-one to discuss 
the proposals in detail. 
 
An update letter (Appendix B) was posted and emailed out to political and community stakeholders 
on 16 March 2018 to remind them of the proposals, offer the opportunity to meet the team to discuss 
the plans and to direct them to the consultation website.  
 
A ‘handshake’ letter (Appendix C) was delivered to a distribution area surrounding the site on 20 
March 2018 (Figure 1). This included approximately 2,545 residential and business addresses. 
 
 

 
Figure 2: Screengrab of welcome page of consultation website 
 
4.2 Consultation Website 
 
On 16 March 2018, www.lincolnhouse-consultation.co.uk (Figure 2) was launched. The website 
contained details of the site, an overview of the proposals and information regarding the consultation. 
The website was updated during the period of consultation with additional information made 
available for download. The website will continue to be updated throughout the planning process and 
beyond.  
 
The website also had an online form for interested parties to register for updates or submit their 
comments on the scheme. 
 
4.3 Consultation Booklet 
 
A consultation booklet (Appendix D) including information of the proposed redevelopment was 
designed by the architects, EPR architects. The booklet was brought to stakeholder meetings to aid 
discussions and it was made available on the website for interested parties to view.  
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Information in the booklet included: 

 
• Information about the site and surrounding context 
• The history of the site and surrounding area 
• Information about the proposals 
• Information on local infrastructure and amenities 
• Elevations of the existing and proposed façades 
• Precedent imagery 
• CGIs to illustrate the site before and after redevelopment 
• Information on the next steps following consultation and planning. 

5.0 Overview of Feedback 
 
A meeting was held with the Programme Director & Estates Director and Surveyor from The 
Honourable Society of Lincoln’s Inn (Lincoln’s Inn) on 26 March 2018. Members of the project team 
from Maizelands Limited & Arringford Limited, Gerald Eve, Blackburn & Co., EPR architects and Comm 
Comm UK attended. The proposals were discussed and the team took the two members of Lincoln’s 
Inn through the presentation booklet.  
 
Property matters were discussed, particularly regarding the party wall that sits between the site and 
Lincoln’s Inn. The group discussed how the wall is several hundreds of years old and how party wall 
agreements would need to be made. The members from Lincoln’s Inn explained they had an interest 
in ensuring a peaceful living and working environment for Lincoln’s Inn. This comment was regarding 
the use of the external terraces. Following the meeting, the team received further email 
correspondence from the Programme Director & Estates Director, which explained they felt particular 
constraints should be put in place to mitigate any disturbance or noise from the site both during 
construction and following completion. The email also included queries on the construction 
methodology. 
 
A local resident who registered for updates on the scheme asked for further information on the 
construction process. In particular, the methodology and timings.  
 
The team also exchanged emails with the Chair of the Bloomsbury Conservation Area Advisory 
Committee, who relayed feedback on the proposals following its committee meeting. The Chair noted 
some concern at the increase in the size of the proposed glazing at the entrance and the height of the 
proposed extension at the rear. However, they stated they appreciated the proposed restoration of 
the symmetry to the shop frontages either side of the entrance and that this was an improvement. 
 
All email feedback received can be found in Appendix F. 

6.0 Conclusion 
 
Maizelands Limited & Arringford Limited has successfully held a community engagement programme 
for Lincoln House, 296-302 High Holborn, WC1V 7JH from January 2018 up to submission of a full 
planning application to London Borough of Camden. 
 
It has informed, engaged and established a line of communication with local stakeholders and the 
surrounding community. Regular correspondence has informed and offered the opportunity to get in 
touch with the project team to discuss the scheme. The team received feedback from both The 
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Honourable Society of Lincoln’s Inn and the Bloomsbury Conservation Area Advisory Committee, 
which has been shared with and considered by the project team. The website and accompanying 
presentation booklet has allowed interested parties to find out more about the proposals and plans 
for redevelopment.  
 
The community engagement illustrated an appetite for regular updates regarding the construction 
methodology and timings. The foundations for doing so have been established through previous 
correspondence, the website and a register of stakeholders who would like to be kept updated. 
Maizelands Limited & Arringford Limited will continue to undertake best practice to keep the local 
community updated throughout the planning process and beyond.  
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Appendices 
 
Appendix A – Stakeholder ‘Handshake’ Letter 
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Appendix B – Stakeholder Update Letter 
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Appendix C – Neighbour ‘Handshake’ Letter 
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Appendix D – Presentation Booklet 
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Appendix F – Email feedback 
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