From: Felix K

Sent: 01 May 2018 17:33
To: Sheehy, John

Cc: Diver, John; Edie Raff
Subject: Re: Update on Smells
Hi John

Hope you are well.
Sorry to bother, I would like to report to you of cooking smell coming from the Deliveroo site. It’s more
pronounced today given the strong wind blowing towards my balcony this evening at 17:30.

May 1 - 17:30 kichen smell observed at my balcony (side of building
overlooking Wembley arena)

If you have any questions, please let me know.

Kind regards.
Felix Ko

Sent from my iPhone

On 3 wrote:

Hi Felix,
Thank you very much for your email.

| note your comments about noise and odour, which are very helpful.
Regards,

John Sheehy

Senior Planner
Regeneration and Planning
Supporting Communities
London Borough of Camden

Telepho

Web:

2nd Floo

5 Pancras Square
London N1C 4AG



Please consider the environment before printing this email.

Sent: 20 April 2018 21:55

To: Edie Raff]
Cc: ebodenit Lis Fields janet obi-keller

heehy, John [ Rick Savage
Emily Cheng Mamdani

Subject: Re: Update on Smells

Hi Edie

Thanks for tour email.

FYI I have submitted my complaint to John Sheehy as 1 noted smell and white fumes
pumping out of the Deliveroo chimneys around 5-5:30pm today.

T have also filed a noise report as I heard a constant level noise seemingly coming from the
Deliveroo’s extractor fans .

I think things are going to be more apparent as we hit summer especially under still calm
conditions whereby smells will become more pronounced.

Regards

Felix

Sent from my iPhone

on 20 apr 2018, at 2021, Eaic IR -+«

Are none of you affected? Really?
In this hot weather it is strong, invasive and continuous!

Lucky you if it isn't happening in your living rooms!

On 20 April 2018 at 20:18, Edie _wrote:

Hi John and John

I just submitted my Kitchen Smell Complaints diary to Environmental
Health who only seem to want to hear about NOISE.

However, | did log it with them:

April 7: 6:45 - and on for some hours

April 8 Saturday - kitchen smells throughout the day (whenever | went
on my balcony or near my open windows)

April 19: (another hot day): 4;30 and noticed again at 6:25.

April 20: today starting at 5:15. (Spoke with Felix: he is smelling it
now, too.)

| am even smelling the food over at my desk which is across the room
from my Deliveroo side windows.

Not nice!



Cheers
Edie
p.s. please let me know if you get to conduct noise tests this Sunday.

p.p.s. It's 8:10 and the smells of Oriental cooking are overwhelming!
They are coming in to my living room when | wasn't even thinking
about them!

| suddenly realised that my house was filled with this smell!

Who knew over the cold winter months that these horrible intrusive
smells would become a major problem

- right in our homes
|

| invite you to sit in my living room and breathe in. Unacceptable that |
and others have to live with this!

This e-mail may contain information which is confidential, legally privileged and/or
copyright protected. This e- mail is intended for the addressee only. If you receive this in
error, please contact the sender and delete the material from your computer.



