THE RETAIL CONCEPT

ONE SQUARE METRE REPAIR
SHOPS WITH CCTV & FREE WIFI

5 FREE PUBLIC CHARGING
STATIONS

REPAIRER SITS IN THE
BOX WITH DOOR
CLOSED

WORKING HOURS WILL
BE 10AM TO 6PM
MONDAY TO SATURDAY.



ABOUT US

BACKGROUND

Lovefone is a leading London based mobile device
repair company that has been trading for over 6
years.

SERVICE

Repair appointments will be taken via our
website and delivered at the box. More complex
repairs will be done at our central Lab and picked
up at the box.

TEAM

Our staff are highly trained and all are paid
significantly in excess of the London living wage.

DESIGN

Our aim is to be as sensitive as possible to the
original deign of the phone box with our retrofit.
We have changed our colour scheme to red for
the boxes to blend in with the original design.

PUBLIC SERVICE

In keeping with the original public service aspect
of the call boxes we are offering free wifi and free
mobile phone charging to the public.

ENVIRONMENT & WASTE

Waste is picked up via electric scooter daily and
sent to WEE certified recyclers or First Mile
company. Our repair service has an important
environmental impact in extending the lives of
peoples devices and keeping them out of landfill.



