


Job Profile: Solutions Architect 

This supplementary information for Solutions Architect for Accommodation and Agile Working is for guidance and must be used in conjunction with the Job Capsule for 

Job Family: ICT Shared Service Job Level 5, Zone 2, Camden Way Category 4.

It is for use during recruitment, setting objectives as part of the performance management process and other people management purposes.  It does not form part of an employee’s contract of employment.

Role Purpose:
The role of the Solutions Architect is to research, interpret, scope, design, approve and oversee the implementation of complex business information systems, servers and network infrastructure solutions for core and strategic ICT projects.
The post holder will research and evaluate technologies in order to advise senior management across the council on the best solutions to meet business objectives and the wider needs of the council.

The post holder will focus on either of the following:
· Data architectures, developing architecting data lakes, using BI tools e.g. Qlik Sense, data warehousing and ETL solutions.
· Customer web architectures, architecting customer facing websites/portals including using CMS, CRM, Case Management, n-tier architecture, web services and micro services.

Example outcomes or objectives that this role will deliver:
· To proactively review existing business solutions and provide recommendations to senior management for improvements to service delivery through the use of enabling technology.
· To evaluate the appropriate use of technology for optimum service delivery and accessibility to staff and citizens.
· To ensure that business systems meet statutory obligations (e.g. Data Protection) and best-practice standards in respect to functionality, data security, interoperability, etc.
· To quality-assure designs from third-parties and other departments across the council, ensuring they deliver relevant, business-focussed solutions which meet Camden and relevant industry standards.
· To lead on feasibility studies as part of the Demand Management process, working to tight deadlines, in order to assess the suitability of proposed IT developments, identifying opportunities, risks, costs and benefits, making recommendations to the Senior IT and Business stakeholder groups on whether to proceed with proposals.
· To lead on the creation of high-level and low-level designs as part of Demand Management, working to tight deadlines in fluid situations, in order to provide a clear set of deliverables to be handed over to the delivery teams as part of project commissioning.
· To interpret business and user requirements, translate these into technical functional and non-functional requirements and reflect these solutions back to the business in a business-friendly language.
· To negotiate with stakeholders at all levels, particularly the end-user and the Technical Design Authority to ensure solutions provided meet both user needs and technical standards.
· To represent Digital Services at meetings and events, particularly where ICT developments with third-parties and partners are involved and to promote a favourable, professional impression of the council and the service amongst users, customers, external partners and sector peers on an internal, local and national level.

People Management Responsibilities:

No direct line management responsibility. However the Solution Architect will need to influence a range of technical professionals including Dev/Ops staff, Technicians etc.


Relationships

· Internal 
· Operational stakeholders – all levels of staff including the Chief Executive, Directors etc.; members
· Wider Technical teams in ICT and communities
· External
· Suppliers

Work Environment:
Office based – 5PS and other Shared Digital offices across Islington and Haringey Council as required. 







Technical Knowledge and Experience:

· Educated to degree level with a degree in computer science / technology / or demonstrable work delivered to a degree level standard
· Knowledge of ITIL  / Agile / TOGAF (or equivalent ICT architectural qualifications)
· Experience of solutions design and a detailed working knowledge of IT infrastructure including servers, storage, databases, networking, applications and security within an Enterprise Architecture context.
· Experience of Agile (iterative) project methodologies
· Experience in liaising with customers and building lasting working relationships
· Experience in liaising with suppliers with regard to developing designs and roadmaps
· High level of IT literacy in designing, implementing and developing solutions
· Knowledge and deep understanding of the technology domains that are relevant to their solution 
· Expert technical, skills and experience that will enable them to produce durable, flexible and extensible architectural designs.
· Knowledge and understanding of Solution Architectural frameworks, ideally within a TOGAF context
· Excellent problem-solving ability, including the ability to understand competing user and technical constraints to design a solution
· Able to work effectively at all levels within and beyond the Council, advising elected members, the Chief Executive, the Head of Internal Audit, Data Security Manager and other relevant officers
· Knowledge of and proven ability to work to standards including ITIL, Prince2, TOGAF, ISO 27001, Data Protection Act and other legal and regulatory frameworks relevant to the management of a public sector ICT service
· Knowledge of enterprise application architecture, web-based systems architecture, service-based architecture, 
· Excellent written and verbal communication skills
· Excellent presentation skills
· Ability to synthesise requirements into a working system in an iterative manner
· The ability to get things done without direct authority over a team. Good negotiating and influencing skills
· Ability to work flexibly and on occasions out of office hours
· Experience of architecting data lakes, using BI tools e.g. Qlik Sense, data warehousing and ETL solutions OR experience of architecting customer facing websites/portals including experience of CMS, CRM, Case Management, n-tier architecture, web services and micro services. 
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Camden Way Five Ways of Working

In order to continue delivering for the people of Camden in the face of ever increasing financial pressure, we need to transform the way we do things. We call this the Camden Way. The Camden Way is a key part of our transformation strategy often referred to as the transformation triangle which links the Camden Plan, the Camden Way and the Financial Strategy together.

The Camden Way illustrates the approach that should underpin everything we do through five ways of working: 
· •Deliver for the people of Camden
· •Work as one team
· •Take pride in getting it right
· •Find better ways
· •Take personal responsibility 
· For further information on the Camden Way please visit:

http://www.togetherwearecamden.com/pages/discover-jobs-and-careers-in-camden/working-for-camden/
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