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2 Neal's Yard

London

WC2H 9DP

27/01/2018  01:22:292017/6993/P OBJ Rima Shah This organisation had a temporary space in Neal's Yard, and the business created a whole 

host of nuisance for the pre-existing complementary therapy centre at 2 Neal's Yard.  From 

the noise of the music, being constantly having to be asking to turn their radio down to the 

overall noise from the establishment.  There has also been substantial issues with the 

plumbing and draining, effecting 2 Neal's Yard as well as the food smells disrupting the 

complementary therapy business - which relies upon quiet, and calm .  Overall I am against 

making this a permanent change to business due to it's overall negative impact on the 

business at 2 Neal's Yard, which has been there for decades.  So please accept this as my 

official objection to the application.

02 Neals Yard 29/01/2018  10:36:012017/6993/P COMMNT James Philip Hello,

I work for 7 years at no.02 Neals Yard Therapy Center my only two concerns that could 

addressed please..

1) the smell from current extractor fan can be totally disgusting like wrotten meat and 

lingers for many hours....and if the back windows are open the rank smell fills our building 

for hours...sometimes having to end treatments early as the client feeling nauseas. 

PLEASE DEAL WITH THIS  BY DIRECTING THE EXTACTION A DIFFERENT WAY

2) the Yard is becoming increasingly noisy drinking loud bad language spoiling an other 

wise tranquil safe haven. NEED SOME RULES applied about noise and like in any roudy 

bar there need to be security reminding people where to stand/ keep voices down etc!?

I WOULD LIKE TO MAKE THESE 2 OBJECTIONS and receive an email reply please?

02 Neals Yard 29/01/2018  10:36:072017/6993/P COMMNT James Philip Hello,

I work for 7 years at no.02 Neals Yard Therapy Center my only two concerns that could 

addressed please..

1) the smell from current extractor fan can be totally disgusting like wrotten meat and 

lingers for many hours....and if the back windows are open the rank smell fills our building 

for hours...sometimes having to end treatments early as the client feeling nauseas. 

PLEASE DEAL WITH THIS  BY DIRECTING THE EXTACTION A DIFFERENT WAY

2) the Yard is becoming increasingly noisy drinking loud bad language spoiling an other 

wise tranquil safe haven. NEED SOME RULES applied about noise and like in any roudy 

bar there need to be security reminding people where to stand/ keep voices down etc!?

I WOULD LIKE TO MAKE THESE 2 OBJECTIONS and receive an email reply please?
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nyr therapy rooms

2 neals yard

wc2h 9dp

26/01/2018  22:48:062017/6993/P COMMNT mary foley I have worked at the therapy rooms for over 30 years. There have always been cafes 

providing food which is simple and does not require the large flue which has been fitted to 

the back of the building. I work on the 2nd floor at the back of the building. The smell from 

this site is particularly strong smelling types of meat are being stewed for long periods of 

time. (Nose to tail cooking)? Refer to the guardians review of the restaurant. And its 

constant. Clients coming have all sorts of needs including a pleasant smelling room. I 

cannot open window. This causes problems if it's warm/hot or if clients prefer fresh air. 

Already I never need to use the central heating partly due to now being surrounded by 

kitchens! 

Obviously it's a big problem for pregnant women who have morning sickness. This is a 

restaurant rather than a cafe serving meat dishes of the "wild" variety. It is not suited to  

sharing the tiny space we all  have to work. We cann't provide the service our customers 

are paying for. It has shown it dominates the space with it's awful smells.

nyr therapy rooms

2 neals yard

wc2h 9dp

26/01/2018  22:48:252017/6993/P COMMNT mary foley I have worked at the therapy rooms for over 30 years. There have always been cafes 

providing food which is simple and does not require the large flue which has been fitted to 

the back of the building. I work on the 2nd floor at the back of the building. The smell from 

this site is particularly strong smelling types of meat are being stewed for long periods of 

time. (Nose to tail cooking)? Refer to the guardians review of the restaurant. And its 

constant. Clients coming have all sorts of needs including a pleasant smelling room. I 

cannot open window. This causes problems if it's warm/hot or if clients prefer fresh air. 

Already I never need to use the central heating partly due to now being surrounded by 

kitchens! 

Obviously it's a big problem for pregnant women who have morning sickness. This is a 

restaurant rather than a cafe serving meat dishes of the "wild" variety. It is not suited to  

sharing the tiny space we all  have to work. We cann't provide the service our customers 

are paying for. It has shown it dominates the space with it's awful smells.
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14 Neal's Yard 27/01/2018  06:45:132017/6993/P OBJ Anja Saunders 2017/6993/P

Regarding the above application I object to planning consent being given for another 

restaurant in Neal�s Yard. 

When the current restaurant moved in, it was for a short time because of a temporary 

loophole in the law and it is not appropriate for this to be converted into a permanent 

restaurant premise on the grounds that restaurants cause far more noise nuisance for 

resident than retail premises and Neal�s Yard is particularly sensitive to this.

In the last five years we have had many more food outlets arriving into Neal�s Yard. When 

no. 16 was converted from retail to restaurant the acting officer assured me that this was 

the absolute limit allowable for restaurants in Neal�s yard. Since we have had no. 3, no. 2B, 

no. 6 and no. 16a added as food outlets. More outdoor seating, more open frontages, more 

smells, more ventilation noise, more rubbish, more people smoking outside, more people 

hanging about around closing times, more noise in the evenings, more music, more 

shuffling of tables and chairs, less peace and quiet and undisturbed hours of sleep for 

residents.

We urgently need a more sustainable mix of use in Neal�s Yard for the place to be liveable 

in. The trend has been towards a food courtyard and this is not in keeping with the 

character nor the residential aspect of Neal�s Yard.

Noise is a particular issue in Neal�s Yard because of it�s architecture. The premise in 

question, no 3, is at the apex of the yard and therefor any sound from and around the 

premises travels and bounces of  all the three sides of the triangle. A retail premise would 

be quieter and operate for shorter hours thereby causing less nuisance for residents.

I wrote to you earlier this month with more detailed comments. At that time I was still willing 

to consider a conditional change of use for the premises exclusive to the current operators 

of  Native. I have since received more accurate information that a change of use is only 

relating to the premise and not the occupants which makes me now fully object to such a 

change of use for the same reasons as I did two years ago. It is still the accumulative 

impact of food businesses which make it increasingly difficult to live in Neal�s yard. Because 

I have lived here for more than 20 years I have seen the mixed usage being compromised 

over the years and one more restaurant will stress the current situation even further.
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26/01/2018  22:48:242017/6993/P COMMNT mary foley I have worked at the therapy rooms for over 30 years. There have always been cafes 

providing food which is simple and does not require the large flue which has been fitted to 

the back of the building. I work on the 2nd floor at the back of the building. The smell from 

this site is particularly strong smelling types of meat are being stewed for long periods of 

time. (Nose to tail cooking)? Refer to the guardians review of the restaurant. And its 

constant. Clients coming have all sorts of needs including a pleasant smelling room. I 

cannot open window. This causes problems if it's warm/hot or if clients prefer fresh air. 

Already I never need to use the central heating partly due to now being surrounded by 

kitchens! 

Obviously it's a big problem for pregnant women who have morning sickness. This is a 

restaurant rather than a cafe serving meat dishes of the "wild" variety. It is not suited to  

sharing the tiny space we all  have to work. We cann't provide the service our customers 

are paying for. It has shown it dominates the space with it's awful smells.
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