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 INTRODUCTION 

1.1 This Statement of Community Engagement (SCE) has been prepared by Iceni 

Engagement on behalf of Capital Start Ltd (henceforth known as the Applicant), to 

accompany a detailed planning application to the London Borough of Camden in respect 

of the proposed redevelopment of 135 – 149 Shaftesbury Avenue:  

“The comprehensive refurbishment of the existing Grade II listed building and the provision of a new 

two storey roof extension and new basement level, providing a new four-screen cinema (Class D2) 

and spa (sui generis) at basement levels, a restaurant/bar (Class A3/A4) at ground floor level, a 94-

bed hotel (Class C1) at part ground and first to sixth floors and associated terrace and bar (Class 

A4) at roof level, together with associated public realm and highways improvements.” 

 

1.2 The Applicant has made a commitment to consult with local communities throughout 

the design process, ensuring a sympathetic and high-quality proposal for the area. 

1.3 The Applicant’s commitment to consultation has ensured that local people have been 

kept up-to-date during the pre-application process. Throughout the extensive 

consultation process, changes have been made to the Proposed Development prior to 

submission.   

1.4 This SCE demonstrates the Applicant’s comprehensive approach to pre-application 

consultation which began with a series of meetings with the London Borough of Camden 

officers from May 2017 and meetings with local people, amenity groups and other 

stakeholders between October 2017 and December 2017. 

1.5 Iceni Engagement, summarises the programme as well as the key findings and 

outcomes. All consultation activities outlined in this document were undertaken by the 

Applicant and the Applicant’s representatives, including Iceni Engagement; architects 

Jestico + Whiles and planning consultant Iceni Projects 

1.6 The consultation programme has followed best practice and prevailing guidance on pre-

submission consultation. This includes the Localism Act (2011), the NPPF (2012), the 

NPPG (2014) and London Borough of Camden’s Statement of Community Involvement 

(SCI) (2016) 
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 RELEVANT POLICY 

National Planning Policy  

2.1 The details of the consultation and the methodology within this document aim to satisfy 

the recommendations of the 2012 National Planning Policy Framework (NPPF), which 

encourages engagement in pre-application discussions with local planning authorities 

and local communities to ensure detailed awareness of emerging proposals. The NPPF 

states that: 

 “Early engagement has significant potential to improve the efficiency and effectiveness of the 

planning application system for all parties. Good quality pre-application discussion enables better 

coordination between public and private resources and improved outcomes for the community.” 

2.2 The Applicant sought to adhere to the 2014 National Planning Practice Guidance 

(NPPG), which requires applicants to understand the site’s context, engage with 

relevant stakeholders at an early stage and pursue a tailored approach to consultation.  

2.3 In addition, the engagement programme accords with the London Borough of Camden’s 

Statement of Community Involvement (SCI), which was adopted in July 2016 
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 SUMMARY OF THE SITE AND APPLICATION PROPOSALS 

3.1 The existing building on site is a five storey Grade II listed building that was the former 

Saville Theatre, originally built in 1930-1931. It’s most notable feature is the frieze that 

runs along the front elevation of the building depicting drama through the ages. Over 

time, the building has undergone a significant amount of internal conversion work that 

has left little of the original theatre fabric intact 

3.2 The building is now used as a cinema by current building tenants, the Odeon cinema 

group. Under the terms of their current lease, there has been a duty to maintain the 

building to an acceptable standard. Unfortunately, given its age and due to the number 

of the historical interventions not being to the benefit of the building, recent repair work 

has been unsuccessful. 

3.3 As a result, the building is now at risk of falling into a state of disrepair and disuse unless 

a comprehensive suite of repair works is undertaken immediately. With these works 

estimated to be in the order of £10,000,000, the Applicant has decided to execute a 

break clause within the current lease and pursue a comprehensive redevelopment 

option for the site that would generate the necessary revenue to carry out the repair 

work, secure the long-term future of the listed building and introduce a sustainable and 

commercially viable development to the benefit of the wider area. 

3.4 This application proposes the complete refurbishment of the existing Grade II listed 

building, including the provision of a new two storey roof extensions and new basement 

level. The proposals will deliver a new four-screen cinema and spa at basement levels, 

a restaurant / bar at ground floor level and a 94-bed hotel at part ground and first to 

sixth floors. There will also be an associated terrace and bar at roof level, alongside 

public realm and highways improvements.  
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 EARLY STAKEHOLDER ENGAGEMENT  

October 2017 – December 2017  

4.1 An extensive, detailed stakeholder mapping and research exercise was carried out at 

an early stage, establishing the community/amenity groups, local stakeholders and 

other bodies who would be interested in or affected by the Proposed Development. 

4.2 Community groups and local stakeholders approached were: 

 Phoenix Gardens 

 The Covent Garden Community Association  

 The Seven Dials Trust  

 Holborn and Covent Garden ward councillors  

 The Cabinet Member for Investing in Communities (Councillor Danny Beales) 

 The Cabinet Member for Promoting Culture and Communities (Councillor Jonathan 

Simpson) 

 The Night Czar, GLA (Amy Lamé) 

 Soho Housing  

 Phoenix Artists Club 

 Phoenix Theatre 

 Bee London (Business Improvement District) 

 The Bloomsbury Conservation Area Advisory Committee 

 St Giles-in-the-Fields Church 

 All residents The Alcazar, Pendrell House, Cambridge House, Glass House, 1A 

Phoenix Street and Stacey Street 

4.3 The section below is a record of the specific consultation with local stakeholders during 

the consultation. Please note that members of the project team were on hand to present 

the proposals on all occasions unless otherwise specified. 
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Table 4.1 Stakeholder meeting summary 

Consultation 

meeting Date Attendees 

Cabinet members  13 November 2017   The Cabinet Member for Investing in 

Communities (Councillor Danny Beales) 

 The Cabinet Member for Promoting 

Culture and Communities (Councillor 

Jonathan Simpson) 

The Night Czar, 

GLA  

21 November 2017  Amy Lamé 

 Ed Bayes, Culture at Risk Officer 

The Covent Garden 

Community 

Association  

27 November 2017  Elizabeth Bax (chair of CGCA planning 

subcommittee); 

 Shirley Gray 

 David Kaner (chair of CGCA licensing 

subcommittee) 

 Jo Weir (chair of CGCA) 

 Meredith Whitten (CGCA planning 

advisor) 

Phoenix Gardens  28 November 2017  Michael Ryley, Chair  

 Chris Raeburn, Community Gardener 

Soho Housing  14 December 2017  Jeremy Eveleigh, Managing Director 

 Karen Reid, Housing Portfolio Manager  

 

4.4 People attending the meetings were supportive of a number of aspects: 

 The existing building is considered to contribute very little by some and most people 

welcomed the principle of change. 

 Many believed that the proposals would help to tackle some of the existing anti-

social behaviour, particularly on St Giles Passage, Stacey Street and New Compton 

Street.  

 

 The sympathetic design was welcomed by many, with a recognition that the 

Applicant had created a scheme that was subservient to the Listed Building.  

 

 The existing condition of the building was a concern for many and most people were 

sorry to see that some much of the building was not used.  
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4.5 There were also some issues raised: 

 The viability of a cinema on site was questioned. Some stakeholders were 

concerned that it would not be delivered.  

  Many were interested in how the Applicant would manage deliveries to the site, and 

also how the Applicant would minimise disruption during construction. 

 The issue of sunlight, daylight and overshadowing was raised by some people. In 

particular the impact of the proposal on Phoenix Gardens.  

 

4.6 The Applicant also wrote to a number of other identified stakeholders, whom at the time 

of submission had either not responded, or did not feel a meeting was necessary. All 

stakeholders received a letter and follow-up email and telephone call unless otherwise 

specified.  

Table 4.2 Stakeholder contact summary 

Consultation meeting Feedback  

Ward Councillors   Councillor Julian Fulbrook, did not take up the 

offer of a meeting 

 Councillor Awale Olad, did not take up the offer 

of a meeting 

 Councillor Sue Vincent, has not yet responded 

to the Applicant’s request for a meeting.  

Note: both Councillor Fulbrook and Olad stated that 

Councillor Vincent would take the lead on meeting with 

the Applicant. 

The Seven Dials Trust   A meeting is still to be arranged.  

Note: the Applicant has been in contact with Kathy Pimlott, 

Co-coordinator of The Seven Dials Trust and David Bieda, 

Chair of The Seven Dials Trust.  
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Bee London   Did not respond to the Applicant’s request for a 

meeting.  

St Giles-in-the-Fields Church  The Reverend Alan Carr did not feel that a meeting 

was necessary.  

The Bloomsbury Conservation 

Area Advisory Committee 

 Did not respond to the Applicant’s request for a 

meeting.  
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 PUBLIC EXHIBITION  

Public exhibition, 4 December 2017 and 5 December 2017 

5.1 The Applicant held a public exhibition over two days in December 2017 at The Thai 

Square Restaurant, 166 – 170 Shaftesbury Avenue (opposite the Proposed 

Development). The objective of this exhibition was to explain the emerging design 

solution to local residents, businesses and other stakeholders and to capture their 

comments and feedback.  

5.2 Across the two days of the exhibition 10 people viewed the proposals. 3 people left their 

addresses and 2 people were residents of the surrounding streets.   

5.3 To publicise the exhibition, flyers including a map of the exhibition location and details 

of the opening hours were distributed to 499 residential and commercial properties in 

the area surrounding the Proposed Development. The flyer also contained details of the 

dedicated consultation email address and phone line as well as the address of the 

consultation website. An example of the flyer can be found at Appendix 3 and a map 

showing the flyer distribution area can be found at Appendix 4. 

5.4 The dedicated website (www.135-149shaftesburyavenue.co.uk), email address 

(consultation@iceniprojects.com) and telephone number (020 3725 3843) and Freepost 

address (FREEPOST ICENI CONSULTATION) were managed by Iceni Engagement. 

5.5 Exhibition boards were created by Iceni Engagement. The boards detailed different 

aspects of the scheme and directed attendees through the design process and 

emerging proposals.  

5.6 Representatives from the Applicant, Iceni Projects (Planning and Transport), Jestico + 

Whiles and Iceni Engagement were on hand throughout the exhibition to answer any 

questions attendees might have about the content shown, as well as explaining the 

context and background to the Proposed Development.   

5.7 Feedback forms were also available for attendees to leave comments (See Appendix 

6). The public exhibition boards can be viewed in Appendix 5 and a summary of the 

content is set out below. 

 

http://www.135-149shaftesburyavenue.co.uk/
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Table 5.1 Exhibition board summary 

Board  Content  

Welcome  Welcome to the exhibition, gives high-level overview of 

the development’s aims and the Applicant’s background.  

The Site and Opportunity  Outlined the location of the site and the potential of the 

Proposed Development supplement and enhance 

London’s world famous West End, but also in terms of 

urban design, it will help to link several established and 

emerging cultural quarters 

History of Entertainment  Outlined the three distinct phases of the building’s life. 

The Saville Theatre, Brian Epstein managing the space 

and ABC Theatres.  

A Failing Business  Notes the current condition of the building and the 

performance of the Odeon.  

Built From  Outlines the changes to the scheme during the pre-

application process with London Borough of Camden.  

Mix of Uses  Shows, through the display of a building section the 

proposed mix of uses planned for the Proposed 

Development.  

The Concept  Highlights the different form of uses across ground, 

basement and hotel (based on a typical layout).  

Site Management  Highlights the Applicant’s thoughts on servicing and 

construction.  

Perspective views, external  Shows CGI views from Shaftesbury Avenue and Phoenix 

Gardens.   

Perspective views, internal  Shows GGI views of the internal layout of the Proposed 

Development.  
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Key benefits  Highlights the Applicant’s thoughts on how the proposal 

can benefit local people and wider stakeholders.  

How to get Involved  How to provide feedback and comment on the Proposed 

Development.  

 

5.8 Of the 10 people who attended the exhibition, 3 filled out and returned feedback forms.  

 

Figure 1: image from the public drop-in session  

Summary of feedback  

5.9 Residents who attended the public exhibition were asked to complete a feedback form 

– either at the public exhibition or later, with the option to send the form to the project 

team via email or the Freepost address.  

5.10 Please note that responses below have been taken from the number of respondents 

who completed each question.  
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Table 5.2 Question 1 – Which age range are you in? 

Under 25 26-44 45-64 Over 65 Prefer not to say 

0 2 0 1 0 

Table 5.3 Question 2 – Are you male or female?  

Male Female Prefer not to say 

2 1 0 

 

Table 5.4 Question 3 – Reason for interest (please tick all that apply): 

Local resident Local parent  Community group / representative 

2 1 0 

Table 5.5 Question 4 – What is your overall view of the proposals to regenerate 135 

- 149 Shaftesbury Avenue? 

Very good Good Satisfactory  Not satisfactory  Undecided  

1 2 0 0 0 

Table 5.6 Question 6 – Do you have any comments on the planned mix of uses?  

Responses received: 

“It is a very good idea. How accessible would be the restaurant? It looks nice.” 

“Local residents will be motivated by reduced furtiveness on New Compton Street.” 

“Over plan looks very well designed and measured.” 

Table 5.7 Question 7 – Please use the space below to outline any comments you 

have relating to the proposals. 

 

Responses received:  

“Key concerns: 1. Loading bay access through New Compton Street. 2. Roof top plan to confirm 

bar noise won’t affect residents on New Compton Street. 3. Ventilation of abolition smells onto 

New Compton Street. 
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Further consultation following the public exhibition  

5.11 Following the public consultation, questions received by the project team have been 

answered where necessary.  
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 CONCLUSION  

6.1 This Statement of Community Engagement (SCE) has been prepared by Iceni 

Engagement on behalf of the Applicant to accompany a full detailed planning application 

to the London Borough of Camden in respect to the proposed redevelopment of 135 – 

149 Shaftesbury Avenue.  

6.2 The Applicant has been keen to involve the local community in the proposals as much 

as possible and, with this in mind, has undertaken consultation activities including 

community newsletters, meetings with local politicians and stakeholder groups, a two-

day public exhibition, and provision of a consultation website, dedicated email, Freepost 

address and telephone number. 

6.3 The consultation programme has sought to meet and exceed the requirements set out 

by the Localism Act in 2011, the NPPF in 2012, the NPPG in 2014 and London Borough 

of Camden’s SCI in 2016. The engagement process has enabled the design team to 

identify key local issues, priorities and future aspirations, and has ensured that the 

evolving proposals have taken these into consideration where possible. 

6.4 The Applicant remains committed to ongoing engagement with local residents and will 

continue to ensure that residents are well informed as the proposals progress to an 

application, and through to the development phases. The consultation website, 

dedicated Freepost address and contact telephone and email will remain open 

throughout the planning process.  
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A1: INITIAL LETTER TO SENIOR STAKEHOLDERS 
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A2. INITIAL LETTER TO LOCAL STAKEHOLDERS 
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A3 COMMUNITY FLYER 
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A4 COMMUNITY FLYER DISTRIBUTION AREA 
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A5. EXHIBITION BOARDS 
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A6. FEEDBACK FORM  
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