                            Charlotte

                       Street

   Association

                                                                                             39 Tottenham Street
                                                                                                      London W1T 4RX
                                                                                                               email: csafitzrovia@yahoo.co.uk
Regeneration & Planning,

Development Management,

London Borough of Camden,

Town Hall, Judd Street,
London WC1H 8ND.                                                          27th July 2017
For the attention of Robert Lester, Planning Officer.
By email to:  planning@camden.gov.uk
Dear Robert Lester,
Re:  refs. 2017/3040/P:  64 Charlotte Street & 32 Tottenham Street, W1T 4QD
        Variation of Condition 2 (approved plans) of permission ref. 2016/3133/P:

         - change of use at Ground Floor and Basement from Class B1 (office) Use to Class 3

               (restaurant/cafe) use at 64 Charlotte Street;

                and from Class A3 (restaurant/cafe) use at Class B1 (office) at 32 Tottenham Street,

         - involving internal reconfiguration and resizing of units and installation of a replacement
                kitchen extract system to the rear;

         - for minor material amendments including changes to Basement access arrangement via the

               external lightwell; 

         - (at Ground floor level) retention of the pavement lights behind railings and installation of

               sliding glass doors to provide access/outdoor eating;
         - and reconfiguration of Basement level to provide a larger kitchen for the restaurant (A3).
I am writing on behalf of the Charlotte Street Association.

We wish to strongly object to the proposals to vary Condition 2/approved plans, for the reasons set out below.
Proposed changes:

In summary, the proposed variations/changes appear to consist of:

(a). Increase in Restaurant area (A3) at Basement level: 
       We wish to object to this change because it is an increase in the restaurant use, and a 

           loss of B1/office space.

       The increase in restaurant floorspace and thus customers will lead to further
           intensification of A3, affecting the residential amenity of the nearby flats.

       The current approved plans (drawing of May 2016) for the Basement show a Kitchen

           and toilets only, i.e. no customer seating in the Basement. The proposed plans

           submitted for this planning application only show diagrammatically the proposed

           “transfer” to A3 Use.
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Re:  refs. 2017/3040/P:  64 Charlotte St & 32 Tottenham St, W1T 4QD  -  continued:
(a). But, the applicants have also submitted a Premises Licensing application (re. alcohol

          etc) recently. The Basement plans (copy attached) as submitted with their current
          Licensing Application show their intentions in detail for the expanded Basement. In
          addition to the kitchen, there will be seating for customers in the Basement, and a

          reduction in the toilet facilities. In other words, there will be an increase in customer
          capacity to which we object, because of the further impact on the residential amenity.
(b). Provision of external forecourt area for restaurant customers on the Charlotte Street

      and Tottenham Street front at Ground Floor level, (instead of open external lightwell
      at Basement level):
      There is strongly objection to the proposed external forecourt areas, linked to the

          restaurant.
      Their detailed plans as submitted with their current Licensing Application show many

          restaurant chairs and tables on this “private” forecourt area. With the inevitable noise

          from customers, this will affect the residential amenity of those living nearby,

          especially in the evenings and at weekends & bank/public holidays when this

          immediate area is usually relatively very quiet.

     The original A3/modest cafe use in this building was previously on the Tottenham Street

          frontage, and thus “less” exposed to the residential. With the permitted change to the

          corner, the A3 use is now much more prominent and and “exposed”, thus affecting

          detrimentally more of the nearby residential more easily.

(c). Provision of large opening/sliding glazed doors to Restaurant on Charlotte Street
      frontage, instead of fixed glazed window:
      For similar reasons, there is strong objection to the opening/sliding door, because the

          noise from inside the restaurant coming out, will affect the residential amenity of

          those living nearby, especially in the evenings and at weekends & bank/public

          holidays when this immediate area is usually relatively very quiet.

Residential Context:
With regard to our objections above, the residential context needs to be appreciated.

(a). Unlike the southern part of Charlotte Street (south of Goodge Street) with its many

          restaurants, this part of Charlotte Street (north of Goodge Street) is relatively quiet,

          especially in the evenings, and at weekends & bank/public holiday days.

      These premises are also on the corner with Tottenham Street - this part of Tottenham

          Street is particularly quiet in the evenings, and at weekends & bank/public holidays.

(b). As will be seen from our enclosed Map Showing Buildings With Residential, there

          is much residential use within the immediate area.

      Until now, there has not been a restaurant use previously on this relatively prominent

          corner site. It also needs to be appreciated that there has been a considerable
          increase in newly created residential flats in this part of Charlotte Street/Tottenham

          Street recently, including at No. 64 itself and in the various buildings immediately

          opposite, as follows:

· Residential flats are currently being created (where previously commercial

                         use existed) on all the upper floors above the premises at No. 64 Charlotte

                         Street (and 32 Tottenham Street);

· At No. 73-75 Charlotte Street (opposite the premises) on the corner with

                          Tottenham Street), there is a recently completed block of flats, in place of

                          previous non-residential.
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Re:  refs. 2017/3040/P:  64 Charlotte St & 32 Tottenham St, W1T 4QD  -  continued:
· At No. 69, diagonally opposite: residential flats above Ground Floor, including

                          an additional flat in recent roof extension.

           Thus, we are concerned about potential noise and disturbance, from the new

               restaurant premises and especially from the proposed new external forecourt area

               to both existing and the newly created neighbouring residential flats.

Conditions:
We greatly appreciate that there is a current Planning condition (Condition no. 3 in the

    planning approval of December 2016) which limits the hours of the restaurant/A3 Use to

    the hours of 8.00 to 23.00 daily.

Although we strongly do not think that the current proposals should be approved, if they

are, then we would ask that there are strict hours on:

    (a). The use of the external forecourt area shall only take place:

              10.00am to 9.00pm Monday to Saturday; and

              12.00 Noon to 9.00pm Sunday and bank/public holiday days.

          There shall be no customers, or use of the tables & chairs, on the external forecourts

              outside these times.

    (b). Ground floor opening/sliding doors onto external area: 

          Similar times, as above, for when these doors are open.
Yours sincerely,

Clive Henderson,
Committee Member,
Charlotte Street Association.

Enclosed:

    (a). Applicant’s detailed Plans of Basement and Ground Floor, as submitted for their

             current Premises Licensing application, showing layout with the above proposals

             for expanded basement; ground floor external forecourts; and sliding/opening door.

    (b). CSA’s “Map Showing Buildings With Residential”.
Copy:  CSA Committee.
