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[image: image1.png]A fold-down seat (450 mm to 520 mm high) or a perch seat (650 mm
0 800 mm high) should be provided for the convenience of ambulant
disabled people. Drop-down arms should be provided for each seat.





LONDON BOROUGH OF CAMDEN
ACCESS COMMENTS
From:

Philippa Jackson
Tel. number:
020 7974 2305


Ref:

2017/2493/P
Date:

24th May 2017
To:

Matthew Dempsey
Re:
Pavement outside 29-31 Euston Road, London, NW1 2SD
The Proposed Work:

Installation of telephone kiosk.
There are a number of requirements for an accessible phone booth that need to be considered. These are all taken from BS8300 (current addition) and are detailed below to save retyping. 
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ight of telephone controls for wheelchair users
Dimensions in millimetres
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a) Frontal approach with kneehole b) Sideways approach, wall-mounted

Key
1 Controls between 750 mm and 1 000 mm above floor level
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Telephone controls

Telephone controls on accessible telephones for wheelchair users
should be angled so that they can be used by people when seated or
when using a perch seat

Telephone controls should be located between 750 mm and 1000 mm
above the floor (see Figure 23).

To benefit blind and partially sighted people, telephones should
be selected which have well lit keypads, large embossed or raised
numerals that contrast visually with their background and a raised dot
on the number 5.

Instructions for using telephones should be clear. They should be
displayed in a large easy-to-read typeface (see 9.2).
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