
Standard Terms and Conditions

1 Definitions

In these terms and conditions unless the context otherwise requires:

“Beneficiary” means the person or entity for whose benefit the Client has 
obtained the Services.

“Client” means the party or parties entering into a Contract with Groundsure.

“Commercial” means any building or property which is not Residential.

“Confidential  Information” means  the  contents  of  this  Contract  and  all 
information received from the Client as a result of, or in connection with, this  
Contract other than

(i) information which the Client can prove was rightfully in its 
possession prior to disclosure by Groundsure and 

(ii) any information which is in the public domain (other than 
by virtue of a breach of this Contract).

“Support Services” means Support Services provided by Groundsure including, 
without limitation,  interpreting third party and in-house environmental  data,  
providing environmental support advice, undertaking environmental audits and 
assessments, Site investigation, Site monitoring and related items.

“Contract” means  the  contract  between Groundsure  and  the  Client  for  the 
provision  of  the  Services,  and  which  shall  incorporate  these  terms  and 
conditions, the Order, and the relevant User Guide.

“Third  Party  Data  Provider” means  any  third  party  providing  Third  Party 
Content to Groundsure.

“Data Reports” means reports comprising factual data with no accompanying 
interpretation.

“Fees” has the meaning set out in clause 5.1.

“Groundsure” means  Groundsure  Limited,  a  company  registered  in  England 
and Wales under number 03421028.

“Groundsure  Materials” means  all  materials  prepared  by  Groundsure  and 
provided  as  part  of  the  Services,  including  but  not  limited  to  Third  Party  
Content, Data Reports, Mapping, and Risk Screening Reports.

“Intellectual Property” means any patent,  copyright,  design rights,  trade or 
service mark, moral rights, data protection rights, know-how or trade mark in 
each case whether registered or not and including applications for the same or 
any other rights of a similar nature anywhere in the world.

“Mapping” means a map,  map data  or  a  combination of  historical  maps  of 
various ages, time periods and scales. 

“Order” means an electronic,  written or  other  order  form submitted by the 
Client requesting Services from Groundsure in respect of a specified Site. 

“Ordnance Survey” means the Secretary of State for Business, Innovation and 
Skills,  acting  through  Ordnance  Survey,  Adanac  Drive,  Southampton,  SO16 
0AS, UK. 

“Order  Website” means  the  online  platform  through  which Orders  may be 
placed by the Client and accepted by Groundsure.

“Report” means a Risk Screening Report  or  Data Report  for  Commercial  or 
Residential property.

“Residential” means any building or property used as or intended to be used as  
a single dwelling.

“Risk Screening Report” means a risk screening report comprising factual data 
with an accompanying interpretation by Groundsure. 

“Services” means  any  Report,  Mapping  and/or  Support  Services  which 
Groundsure has agreed to provide by accepting an Order pursuant to clause 
2.6.

"Site" means the  area of  land  in  respect  of  which the  Client  has  requested 
Groundsure to provide the Services.

“Third Party Content” means data, database information or other information 
which is provided to Groundsure by a Third Party Data Provider.

"User Guide" means the user guide, as amended from time to time, available 
upon request from Groundsure and on the website (www.Groundsure.com) and 
forming part of this Contract. 

2  Scope  of  Services,  terms  and  conditions,  requests  for 
insurance and quotations

2.1 Groundsure agrees to provide the Services in accordance with the Contract.

2.2 Groundsure shall exercise reasonable skill and care in the provision of the 
Services.

2.3 Subject to clause 7.3 the Client acknowledges that it has not relied on any 
statement or representation made by or on behalf of Groundsure which is not  
set out and expressly agreed in writing in the Contract and all such statements  
and representations are hereby excluded to the fullest extent permitted by law. 

2.4 The Client acknowledges that terms and conditions appearing on a Client’s  
order  form,  printed  stationery  or  other  communication,  or  any  terms  or 
conditions implied by custom, practice or course of dealing shall be of no effect,  
and that this Contract shall prevail over all others in relation to the Order.

2.5 If the Client or Beneficiary requests insurance in conjunction with or as a  
result  of  the  Services,  Groundsure  shall  use  reasonable  endeavours  to 
recommend such insurance, but makes no warranty that such insurance shall  
be available from insurers or that it will be offered on reasonable terms. Any 
insurance purchased by the Client or Beneficiary shall be subject solely to the 
terms of  the  policy  issued by insurers  and Groundsure  will  have  no liability  
therefor. In addition you acknowledge and agree that Groundsure does not act 
as an agent or broker for any insurance providers.  The Client should take (and 
ensure  that  the  Beneficiary  takes)  independent  advice  to  ensure  that  the 
insurance policy requested or offered is suitable for its requirements.

2.6 Groundsure's quotations or proposals are valid for a period of 30 days only  
unless  an  alternative  period  of  time  is  explicitly  stipulated  by  Groundsure. 
Groundsure reserves the right to withdraw any quotation or proposal  at any 
time before an Order is accepted by Groundsure. Groundsure's acceptance of 
an  Order  shall  be  binding  only  when  made  in  writing  and  signed  by 
Groundsure's authorised representative or when accepted through the Order 
Website. 

3 The Client’s obligations

3.1The Client shall comply with the terms of this Contract and 

(i) procure that the Beneficiary or any third party relying on 
the Services complies with and acts as if it is bound by the Contract and

(ii) be liable to Groundsure for the acts and omissions of the 
Beneficiary  or  any  third  party  relying  on  the  Services  as  if  such  acts  and 
omissions were those of the Client.

3.2 The Client  shall  be  solely  responsible  for  ensuring  that  the  Services  are 
appropriate and suitable for its and/or the Beneficiary’s needs.

3.3 The Client shall supply to Groundsure as soon as practicable and without 
charge all requisite information (and the Client warrants that such information 
is  accurate,  complete  and  appropriate),  including  without  limitation  any 
environmental information relating to the Site and shall give such assistance as 
Groundsure shall reasonably require in the provision of the Services including, 
without limitation, access to the Site, facilities and equipment.

3.4 Where the Client’s approval or decision is required to enable Groundsure to 
carry out work in order to provide the Services, such approval or decision shall  
be given or procured in reasonable time and so as not to delay or disrupt the  
performance of the Services.

3.5 Save as expressly permitted by this Contract the Client shall not, and shall  
procure  that  the  Beneficiary  shall  not,  re-sell,  alter,  add  to,  or  amend  the 
Groundsure Materials, or use the Groundsure Materials in a manner for which 
they  were  not  intended.  The  Client  may  make  the  Groundsure  Materials 
available  to  a  third  party  who  is  considering  acquiring  some  or  all  of,  or 
providing funding in relation to, the Site, but such third party cannot rely on the 
same unless expressly permitted under clause 4.

3.6 The Client is responsible for maintaining the confidentiality of its user name  
and  password if  using the  Order  Website  and the  Client  acknowledges that 
Groundsure accepts no liability of any kind for any loss or damage suffered by  
the Client as a consequence of using the Order Website.

4 Reliance

4.1The Client acknowledges that the Services provided by Groundsure consist 
of the presentation and analysis of Third Party Content and other content and 
that  information  obtained  from  a  Third  Party  Data  Provider  cannot  be 
guaranteed or warranted by Groundsure to be reliable.

4.2  In  respect  of  Data  Reports,  Mapping  and  Risk  Screening  Reports,  the  
following classes of person and no other are entitled to rely on their contents; 

(i) the Beneficiary, 

(ii) the  Beneficiary's  professional  advisers,  (iii)  any  person 
providing funding to the Beneficiary in relation to the Site (whether directly or  
as part of a lending syndicate), 

(iv) the first purchaser or first tenant of the Site, and 

(v) the professional advisers and lenders of the first purchaser 
or tenant of the Site. 

4.3  In  respect  of  Support  Services,  only  the  Client,  Beneficiary  and  parties 
expressly named in a Report  and no other parties are entitled to rely on its  
contents. 

4.4 Save as set out in clauses 4.2 and 4.3 and unless otherwise expressly agreed 
in  writing,  no  other  person  or  entity  of  any  kind  is  entitled  to  rely  on  any 
Services or  Report  issued or  provided by Groundsure.  Any party  considering 
such Reports and Services does so at their own risk. 

5 Fees and Disbursements

5.1Groundsure  shall  charge  and  the  Client  shall  pay  fees  at  the  rate  and 


