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  Appendix C 
Tham

es W
ater D

ata 
                      



Sew
er Flooding

H
istory Enquiry 

Page 1 of 3 

Tham
es W

ater U
tilities Ltd 

Property Searches 
PO

 Box 3189 
Slough SL1 4W

W
 

D
X 151280 Slough 13 

T 0118 925 1504 
E

searches@
tham

esw
ater.co.uk

I
w

w
w

.tham
esw

ater-
propertysearches.co.uk

R
egistered in England and W

ales 
N

o. 2366661, R
egistered office 

C
learw

ater C
ourt, Vastern R

oad 
R

eading R
G

1 8D
B 

Search address supplied 
106 
H

ighgate R
oad 

London
N

W
5 1PB 

Your reference
65145.01 PO

: 1428 

O
ur reference 

SFH
/SFH

 Standard/2016_3417966 

R
eceived date 

26 Septem
ber 2016

Search date
26 Septem

ber 2016

 Envirep Ltd 



Sew
er Flooding

H
istory Enquiry 

Page 2 of 3 

Tham
es W

ater U
tilities Ltd 

Property Searches 
PO

 Box 3189 
Slough SL1 4W

W
 

D
X 151280 Slough 13 

T 0118 925 1504 
E

searches@
tham

esw
ater.co.uk

I
w

w
w

.tham
esw

ater-
propertysearches.co.uk

R
egistered in England and W

ales 
N

o. 2366661, R
egistered office 

C
learw

ater C
ourt, Vastern R

oad 
R

eading R
G

1 8D
B 

Search address supplied: 
106,H

ighgate R
oad,London,N

W
5 1PB 

This search is recom
m

ended to check for any sew
er flooding in a specific 

address or area 

TW
U

L, trading as Property Searches, are responsible in respect of the follow
ing:- 

(i) any negligent or incorrect entry in the records searched; 

(ii) any negligent or incorrect interpretation of the records searched; 

(iii) and  any negligent or incorrect recording of that interpretation in the search 
report

(iv) com
pensation paym

ents 



Sew
er Flooding

H
istory Enquiry 

Page 3 of 3 

Tham
es W

ater U
tilities Ltd 

Property Searches 
PO

 Box 3189 
Slough SL1 4W

W
 

D
X 151280 Slough 13 

T 0118 925 1504 
E

searches@
tham

esw
ater.co.uk

I
w

w
w

.tham
esw

ater-
propertysearches.co.uk

R
egistered in England and W

ales 
N

o. 2366661, R
egistered office 

C
learw

ater C
ourt, Vastern R

oad 
R

eading R
G

1 8D
B 

H
istory of Sew

er Flooding 

Is the requested address or area at risk of flooding due to overloaded 
public sew

ers? 

The flooding records held by Tham
es W

ater indicate that there have been 
no incidents of flooding in the requested area as a result of surcharging 
public sew

ers. 

For your guidance: 

• 
A sew

er is “overloaded” w
hen the flow

 from
 a storm

 is unable to pass 
through it due to a perm

anent problem
 (e.g. flat gradient, sm

all diam
eter). 

Flooding as a result of tem
porary problem

s such as blockages, siltation, 
collapses and equipm

ent or operational failures are excluded. 
• 

“Internal flooding” from
 public sew

ers is defined as flooding, w
hich enters 

a building or passes below
 a suspended floor. For reporting purposes, 

buildings 
are 

restricted 
to 

those 
norm

ally 
occupied 

and 
used 

for 
residential, public, com

m
ercial, business or industrial purposes. 

• 
“At R

isk” properties are those that the w
ater com

pany is required to 
include in the R

egulatory R
egister that is presented annually to the 

D
irector G

eneral of W
ater Services. These are defined as properties that 

have suffered, or are likely to suffer, internal flooding from
 public foul, 

com
bined or surface w

ater sew
ers due to overloading of the sew

erage 
system

 m
ore frequently than the relevant reference period (either once or 

tw
ice in ten years) as determ

ined by the C
om

pany’s reporting procedure. 
• 

Flooding as a result of storm
 events proven to be exceptional and beyond 

the reference period of one in ten years are not included on the At R
isk 

R
egister. 

• 
Properties m

ay be at risk of flooding but not included on the R
egister 

w
here flooding incidents have not been reported to the C

om
pany. 

• 
Public Sew

ers are defined as those for w
hich the C

om
pany holds 

statutory responsibility under the W
ater Industry Act 1991. 

• 
It should be noted that flooding can occur from

 private sew
ers and drains 

w
hich are not the responsibility of the C

om
pany.  This report excludes 

flooding from
 private sew

ers and drains and the C
om

pany m
akes no 

com
m

ent upon this m
atter. 

• 
For 

further 
inform

ation 
please 

contact 
Tham

es 
W

ater 
on   

Tel: 0800 316 9800 or w
ebsite w

w
w

.tham
esw

ater.co.uk 
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      D
isclaim

er 
This report has been prepared by G

eoSm
art in its professional capacity as soil and 

groundw
ater specialists, w

ith reasonable skill, care and diligence w
ithin the agreed scope 

and term
s of contract and taking account of the m

anpow
er and resources devoted to it by 

agreem
ent w

ith its client, and is provided by G
eoSm

art solely for the internal use of its 
client. 

The advice and opinions in this report should be read and relied on only in the context of 
the report as a w

hole, taking account of the term
s of reference agreed w

ith the client.  The 
findings are based on the inform

ation m
ade available to G

eoSm
art at the date of the report 

(and w
ill have been assum

ed to be correct) and on current U
K standards, codes, technology 

and practices as at that tim
e.  They do not purport to include any m

anner of legal advice or 
opinion.  N

ew
 inform

ation or changes in conditions and regulatory requirem
ents m

ay occur 
in future, w

hich w
ill change the conclusions presented here. 

This report is confidential to the client. The client m
ay subm

it the report to regulatory 
bodies, w

here appropriate. Should the client w
ish to release this report to any other third 

party for that party’s reliance, G
eoSm

art m
ay, by prior w

ritten agreem
ent, agree to such 

release, provided that it is acknow
ledged that G

eoSm
art accepts no responsibility of any 

nature to any third party to w
hom

 this report or any part thereof is m
ade know

n.  
G

eoSm
art accepts no responsibility for any loss or dam

age incurred as a result, and the 
third party does not acquire any rights w

hatsoever, contractual or otherw
ise, against 

G
eoSm

art except as expressly agreed w
ith G

eoSm
art in w

riting. 

For full T&
Cs see http://geosm

artinfo.co.uk/term
s-conditions   
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Im
portant consum

er protection inform
ation 

This search has been produced by G
eoSm

art Inform
ation Lim

ited, N
ew

 Zealand H
ouse, 160-162 

Abbey Foregate, Shrew
sbury, SY2 6FD

. 

Tel: 01743 276 150 

Em
ail: info@

geosm
artinfo.co.uk 

G
eoSm

art Inform
ation Lim

ited is registered w
ith the Property Codes Com

pliance Board (PCCB) as a 
subscriber to the Search Code. The PCCB independently m

onitors how
 registered search firm

s 
m

aintain com
pliance w

ith the Code. 

The Search Code: 
provides protection for hom

ebuyers, sellers, estate agents, conveyancers and m
ortgage lenders 

w
ho rely on the inform

ation included in property search reports undertaken by subscribers on 
residential and com

m
ercial property w

ithin the U
nited Kingdom

 

sets out m
inim

um
 standards w

hich firm
s com

piling and selling search reports have to m
eet 

prom
otes the best practice and quality standards w

ithin the industry for the benefit of 
consum

ers and property professionals 

enables consum
ers and property professionals to have confidence in firm

s w
hich subscribe to 

the code, their products and services. 

By giving you this inform
ation, the search firm

 is confirm
ing that they keep to the principles of the 

Code. This provides im
portant protection for you. 

The Code’s core principles 
Firm

s w
hich subscribe to the Search Code w

ill: 

display the Search Code logo prom
inently on their search reports 

act w
ith integrity and carry out w

ork w
ith due skill, care and diligence 

at all tim
es m

aintain adequate and appropriate insurance to protect consum
ers 

conduct business in an honest, fair and professional m
anner 

handle com
plaints speedily and fairly 

ensure that products and services com
ply w

ith industry registration rules and standards and 
relevant law

s 

m
onitor their com

pliance w
ith the Code 

Com
plaints 

If you have a query or com
plaint about your search, you should raise it directly w

ith the search firm
, 

and if appropriate ask for any com
plaint to be considered under their form

al internal com
plaints 

procedure. If you rem
ain dissatisfied w

ith the firm
’s final response, after your com

plaint has been 
form

ally considered, or if the firm
 has exceeded the response tim

escales, you m
ay refer your 

com
plaint for consideration under The Property O

m
budsm

an schem
e (TPO

s). The O
m

budsm
an can 

aw
ard com

pensation of up to £5,000 to you if he finds that you have suffered actual loss as a result 
of your search provider failing to keep to the Code. 

Please note that all queries or com
plaints regarding your search should be directed to your search provider 

in the first instance, not to TPO
s or to the PCCB. 
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TPO
s contact details: 

The Property O
m

budsm
an schem

e 
M

ilford H
ouse 

43-55 M
ilford Street 

Salisbury 
W

iltshire SP1 2BP 
Tel: 01722 333306 
Fax: 01722 332296 
Em

ail: adm
in@

tpos.co.uk 

You can get m
ore inform

ation about the PCCB from
 w

w
w

.propertycodes.org.uk. 

Please ask your search provider if you w
ould like a copy of the search code 

Com
plaints procedure 

G
eoSm

art Inform
ation Lim

ited is registered w
ith the Property Codes Com

pliance Board as a 
subscriber to the Search Code. A key com

m
itm

ent under the Code is that firm
s w

ill handle any 
com

plaints both speedily and fairly.  

If you w
ant to m

ake a com
plaint, w

e w
ill: 

Acknow
ledge it w

ithin 5 w
orking days of receipt. 

N
orm

ally deal w
ith it fully and provide a final response, in w

riting, w
ithin 20 w

orking days of 
receipt. 

Keep you inform
ed by letter, telephone or e-m

ail, as you prefer, if w
e need m

ore tim
e.  

Provide a final response, in w
riting, at the latest w

ithin 40 w
orking days of receipt.  

Liaise, at your request, w
ith anyone acting form

ally on your behalf.  

If you are not satisfied w
ith our final response, or if w

e exceed the response tim
escales, you m

ay 
refer the com

plaint to The Property O
m

budsm
an schem

e (TPO
s): Tel: 01722 333306, E-m

ail: 
adm

in@
tpos.co.uk. 

W
e w

ill co-operate fully w
ith the O

m
budsm

an during an investigation and com
ply w

ith his final 
decision.  

Com
plaints should be sent to:  

Lisa D
avies 

O
perations M

anager 
 G

eoSm
art Inform

ation Lim
ited 

N
ew

 Zealand H
ouse 

160 Abbey Foregate 
Shrew

sbury 
SY2 6FD

 
 Tel: 01743 276150 
lisadavies@

geosm
artinfo.co.uk 


