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be well defined and integrated, and limit 
opportunities for concealment. 

7.12		An integrated mix of land uses throughout 
a neighbourhood will add to its vitality and 
security but should be carefully managed 
to minimise conflict between incompatible 
activities. Day time and night time uses 
should be incorporated into development 
where appropriate to ensure that spaces are 
active and informally monitored. 

Policy 7.4 
Local character

Strategic
A	 	Development should have regard to the 

form, function, and structure of an area, 
place or street and the scale, mass and 
orientation of surrounding buildings. 
It should improve an area’s visual or 
physical connection with natural features. 
In areas of poor or ill-defined character, 
development should build on the 
positive elements that can contribute to 
establishing an enhanced character for the 
future function of the area.

Planning decisions
B	 	Buildings, streets and open spaces should 

provide a high quality design response that: 

a	 	has regard to the pattern and grain 
of the existing spaces and streets in 
orientation, scale, proportion and mass

b		contributes to a positive relationship 
between the urban structure and natural 
landscape features, including the 
underlying landform and topography of 
an area 

c	 	 is human in scale, ensuring buildings 
create a positive relationship with 
street level activity and people feel 
comfortable with their surroundings

d		allows existing buildings and structures 
that make a positive contribution to the 

character of a place to influence the 
future character of the area

e	 	 is informed by the surrounding historic 
environment.

LDF preparation
C	 	Boroughs should consider the different 

characters of their areas to identify 
landscapes, buildings and places, including 
on the Blue Ribbon Network, where that 
character should be sustained, protected 
and enhanced through managed change. 
Characterisation studies can help in this 
process.

7.13		The social, cultural, environmental and 
economic relationships between people 
and their communities are reinforced by the 
physical character of a place. Based on an 
understanding of the character of a place, 
new development should help residents and 
visitors understand where a place has come 
from, where it is now and where it is going. 
It should reflect the function of the place 
both locally and as part of a complex urban 
city region, and the physical, economic, 
environmental and social forces that have 
shaped it over time and are likely to influence 
it in the future. Local character does not 
necessarily recognise borough boundaries. 
The Mayor therefore encourages cross-
borough working to ensure a consistent 
approach to understanding and enhancing 
a sense of character. The Mayor will develop 
supplementary guidance to help boroughs 
with this work.

7.14		The physical character of a place can help 
reinforce a sense of meaning and civility – 
through the layout of buildings and streets, 
the natural and man-made landscape, the 
density of development and the mix of 
land uses. In some cases, the character is 
well preserved and clear. In others, it is 
undefined or compromised by unsympathetic 
development. Through characterisation 
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studies, existing character can be identified 
and valued, and used to inform a strategy for 
improving the place. This should help ensure 
the place evolves to meet the economic 
and social needs of the community and 
enhances its relationship with the natural and 
built landscape. The community should be 
involved in setting these goals for the future 
of the area (Policy 7.1). 

7.15		The Blue Ribbon Network has significant 
cultural, historic, economic and 
environmental value to local character. Later 
in this chapter a range of policies require 
buildings and spaces to have particular 
regard to their relationship to waterspaces 
in their form, scale and orientation. New 
development should enhance physical and 
visual access between existing streets and 
waterfront sites and incorporate features 
that make the best functional use of the 
site’s proximity to a water resource. Buildings 
and spaces should be designed to activate 
the Blue Ribbon Network in a way that is 
appropriate to its character, infrastructure 
value and heritage significance. 

Policy 7.5 
Public realm

Strategic 
A	 	London’s public spaces should be secure, 

accessible, inclusive, connected, easy to 
understand and maintain, relate to local 
context, and incorporate the highest 
quality design, landscaping, planting, street 
furniture and surfaces.

Planning decisions 
B	 	Development should make the public realm 

comprehensible at a human scale, using 
gateways, focal points and landmarks as 
appropriate to help people find their way. 
Landscape treatment, street furniture 
and infrastructure should be of the 
highest quality, have a clear purpose, 

maintain uncluttered spaces and should 
contribute to the easy movement of people 
through the space. Opportunities for 
the integration of high quality public art 
should be considered, and opportunities 
for greening (such as through planting of 
trees and other soft landscaping wherever 
possible) should be maximised. Treatment 
of the public realm should be informed 
by the heritage values of the place, where 
appropriate.

C	 	Development should incorporate local 
social infrastructure such as public toilets, 
drinking water fountains and seating, where 
appropriate. Development should also 
reinforce the connection between public 
spaces and existing local features such as 
the Blue Ribbon Network and parks and 
others that may be of heritage significance.

LDF preparation
D 		Boroughs should develop local objectives 

and programmes for enhancing the public 
realm, ensuring it is accessible for all and 
reflects the principles in Policies 7.1, 7.2, 
7.3 and 7.4.

7.16		The quality of the public realm has a 
significant influence on quality of life because 
it affects people’s sense of place, security 
and belonging, as well as having an influence 
on a range of health and social factors. For 
this reason, public and private open spaces, 
and the buildings that frame those spaces, 
should contribute to the highest standards 
of comfort, security and ease of movement 
possible. Open spaces include green and 
civic spaces, both of which contribute to 
the provision of a high quality public realm 
(see Policy 7.18). Legibility and signposting 
can also make an important contribution to 
whether people feel comfortable in a place, 
and are able to understand it and navigate 
their way around. On going maintenance 


