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Executive Summary  
 
BNP Paribas Real Estate Property Development (BNP Paribas) has undertaken a programme of 

community engagement for its Section 73 Application for Parker Tower. 

The engagement targeted political and community stakeholders as well as residents and businesses 

in the surrounding area. 

The engagement included an online exhibition, which provided details of the proposals and how it 

compares to the existing planning permission. The online exhibition was made available on the 

existing consultation website, www.parkertower.co.uk. 

A contact form as well as an email address and telephone number were also made available for 

stakeholders to get in touch with any queries or for more information. No concerns regarding the 

Section 73 Application were raised. 

 

  

http://www.parkertower.co.uk/
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Introduction  
 
BNP Paribas has submitted a Section 73 Application for the refurbishment of Parker Tower and for 

changes to the originally consented scheme and subsequent amendments granted by London 

Borough of Camden. The current planning permission is for the conversion of the office building into 

much-needed housing, including affordable housing for local people.  

Following the purchase of the site by BNP Paribas in April 2015, BNP Paribas has reviewed the 

approved unit sizes and mix and propose amendments to the approved planning permission to 

deliver units that are in demand locally. The units were reviewed in 2015 and a Section 73 

application to change the unit mix in Parker Tower was granted consent in November 2015. In line 

with London Borough of Camden’s requirements and following further review, BNP Paribas propose 

further changes to the scheme.  

The proposals are to remove some of the oversized penthouse accommodation while rationalising 

the lower floors in the tower. The application will increase the overall number of units from 59 to 64. 

The alterations are proposed on floors 6, 7, 11, 12 and 13 only. The façades of these five floors will 

also have minor alterations. BNP Paribas is also proposing to increase the capacity of the cycle 

storage parking and waste storage, in line with the increase in accommodation. The envelope of the 

building will remain as consented with no increase in height or footprint. The public realm 

improvements for Parker Street and office space for new businesses will also remain as consented.  

BNP Paribas undertook a programme of engagement with local stakeholders, interest groups, 

residents and businesses in London Borough of Camden to ensure that local people understood the 

updated proposals.  
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Why Consult 
 

Comm Comm UK was instructed by the applicant to assist with the pre-application community 
engagement around the proposals for Parker Tower.   

Comm Comm UK is a specialist planning, licensing and infrastructure communications agency with 
expertise and experience of advising on and implementing consultation and communications 
programmes.  

Consultation can benefit development schemes by ensuring local residents and the community 
understand what is proposed and why. The consultation process and local community can also help 
to inform and improve the design.  

Consultation is a key pillar of the Localism Act 2011 and National Planning Policy Framework. Both 
encourage developers to engage proactively with local communities from the early stages of a 
scheme’s development.  

There are other guidance and best practice documents that set out the importance of consultation 

and offer advice on the best way to undertake meaningful community engagement. These include 

The Killian Pretty Review 2008 and HM Government’s Code of Practice on Consultation 2008. 
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Overview of Methodology 
 

Strategy 

This section sets out the pre-application consultation undertaken by BNP Paribas. It outlines how 

BNP Paribas engaged with the local community and stakeholders before an application was 

submitted to London Borough of Camden. 

The overall strategic aims for consultation were to: 

 Ensure as many people in the local area as possible were engaged from an early stage 

 Ensure as many local people in the local area as possible understood the proposals and had 

the opportunity to feed into the consultation process 

 Provide an opportunity for local people to give feedback.  

Our audiences were identified as follows: 

 Holborn and Covent Garden ward Councillors 

 London Borough of Camden’s Cabinet Members 

 London Borough of Camden’s Planning Committee Members 

 Member of Parliament for Holborn and St Pancras, Sir Keir Starmer KCB, QC, MP 

 London Assembly member for Barnet and Camden, Andrew Dismore AM 

 Covent Garden Community Association 

 Local residents and businesses from the surrounding area. 

Consultation Materials 

Copies of all materials issued as part of the consultation process can be found in the Appendices. 

Online Exhibition 

An online exhibition about the proposals was made available on www.parkertower.co.uk (Figure 1). 

The website was originally created in 2015 for a previous Section 73 Application consultation. The 

website has been in use since the consultation as a source of information about Parker Tower, 

construction news and to create a communication channel with the local community. A new page on 

the website was created for the online exhibition, which included 19 exhibition boards (Figure 2). 

The new page can be viewed at www.parkertower.co.uk/november-2016-consultation.html. 

The boards included: 

 An introduction to BNP Paribas and the professional development team 

 Details of the original planning permission granted in December 2014 and subsequent 

changes which were granted consent in November 2015 

 Details of which floors would be altered 

 Details of the proposed change in unit mix 

 Information on associated changes (waste storage, cycle store and the façades) 

 Floor plans showing the approved plans compared to the proposed plans 

 Elevations showing the approved plans compared to the proposed plans 

 Details of the planning, demolition and construction timeline 

 Details of how to get in touch with the professional development team. 

http://www.parkertower.co.uk/
http://www.parkertower.co.uk/november-2016-consultation.html
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An online form was available for members of the local community to sign up for updates or send 

feedback on the amendments. 

 

Figure 1: Screengrab of www.parkertower.co.uk home page 

  

Figure 2: Screengrab of www.parkertower.co.uk/november-2016-consultation.html, a link to the online 

exhibition and the online form was available 

The online exhibition boards can be seen in Appendix A.  

  

http://www.parkertower.co.uk/
http://www.parkertower.co.uk/november-2016-consultation.html
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Introduction Letters 

Introduction letters were emailed and posted to community and political stakeholders on Thursday 

17 November 2016.  

This included: 

 Holborn and Covent Garden ward Councillors 

 London Borough of Camden’s Cabinet Members 

 London Borough of Camden’s Planning Committee Members 

 Member of Parliament for Holborn and St Pancras, Sir Keir Starmer KCB, QC, MP 

 London Assembly member for Barnet and Camden, Andrew Dismore AM 

 Covent Garden Community Association. 

The letter was also hand-delivered to approximately 500 addresses in the area on Thursday 17 

November 2016. The distribution area was agreed with London Borough of Camden. The 

introduction letter and distribution map can be found in Appendix B.  

The introduction letter introduced the site, explained details of the internal and associated façade 

amendments, reasons for the amendment, details of the online exhibition and details on how to get 

in touch with the professional development team.  
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Conclusion 

BNP Paribas was successful in reaching and engaging the local community in plans for a Section 73 

Application for Parker Tower.  

Information about the Section 73 Application was made available through an online exhibition on 

the existing www.parkertower.co.uk website. The exhibition boards contained detailed information 

and floor plans to allow viewers to see the existing consented plans compared to the proposed 

plans. The website had a contact form to allow viewers to submit feedback or provide their contact 

details to remain updated about the application.  

The online exhibition was advertised to key political and community stakeholders as well as the local 

community through various means. This included introduction letters and emails to stakeholders 

and members of the community who had previously signed up for updates and hand-delivered 

introduction letters to approximately 500 addresses surrounding the site.   

Through the introduction letters and website, channels of communication were opened with key 

stakeholders and the local community. This provided the opportunity for those interested in the 

plans to get in touch with the professional development team with questions or feedback. However, 

the professional development team did not receive feedback on the proposals. 

  

http://www.parkertower.co.uk/
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Appendices 

 

Appendix A – Online Exhibition Boards 

http://www.parkertower.co.uk/assets/parker-tower-online-boards.pdf  
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Appendix B – Introduction Letter and Distribution Map 

 

Introduction letter sent to political and community stakeholders and local residents and businesses. 

 

Distribution area of approximately 500 addresses delineated in red. 


