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1 Introduction 
What is Camden Planning Guidance? 

1.1 We have prepared this Camden Planning Guidance to support the 
policies in our Local Development Framework (LDF). This guidance is 
therefore consistent with the Core Strategy and the Development 
Policies, and forms a Supplementary Planning Document (SPD) which is 
an additional “material consideration” in planning decisions. The Council 
adopted CPG1 Design on 6 April 2011 following statutory consultation. 
This document was updated in 2013 to include Section 12 on artworks, 
statues and memorials, and updated in 2015 to revise the guidance for 
recycling and waste storage. Details on these updates and the 
consultation process are available at camden.gov.uk/cpg. 

1.2 The Camden Planning Guidance covers a range of topics (such as 
housing, sustainability, amenity and planning obligations) and so all of 
the sections should be read in conjunction, and within the context of 
Camden’s LDF.  

Design in Camden 

1.3 Camden has many attractive and historic neighbourhoods as well as 
both traditional and modern buildings of the highest quality. These are a 
significant reason that the borough is such a popular place to live, work 
and visit. As well as conserving our rich heritage we should also 
contribute towards it by ensuring that we create equally high quality 
buildings and spaces which will be appreciated by future generations. 

1.4 This objective of achieving high quality design does not just concern new 
development or large-scale schemes, but also includes the replacement, 
extension or conversion of existing buildings. The detailed guidance 
contained within this section therefore considers a range of design-
related issues for both residential and commercial property and the 
spaces around them.  
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What does this guidance cover? 

1.5 This guidance provides information on all types of detailed design issues 
within the borough and includes the following sections: 

1. Introduction 
2.  Design excellence 
3.  Heritage 
4.  Extensions, alterations and conservatories 
5.  Roofs, terraces and balconies 
6.  Landscape design and trees 
7.  Shopfronts 
8.  Advertisements, signs and hoardings 
9.  Designing safer environments 
10. Waste recyclables storage 
11. Building services equipment 
12. Artworks, statues and memorials 

1.6 This guidance supports the following Local Development Framework 
policies: 

Core Strategy 
• CS14 Promoting high quality places and conserving our heritage 
• CS15 Protecting and improving our parks and open spaces & 

encouraging biodiversity 
• CS17 Making Camden a safer place 
• CS18 Dealing with our waste and encouraging recycling 

Development Policies 
• DP24 Securing high quality design 
• DP25 Conserving Camden’s heritage 
• DP27 Basements and lightwells 
• DP29 Improving access 
• DP30 Shopfronts 

1.7 It should be noted that the guidance covered in this section only forms 
part of the range of considerations that you should address when 
proposing new development. In addition to these specific design matters 
you should also consider wider issues such as cycle storage, residential 
space standards, wheelchair housing, designing in sustainability 
measures and impacts on neighbours. Further guidance on these, and 
other issues, is contained within the Local Development Framework 
documents and the Camden Planning Guidance.  
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4 Extensions, alterations and 
conservatories 
KEY MESSAGES 

• Alterations should always take into account the character and design 
of the property and its surroundings. 

• Windows, doors and materials should complement the existing 
building. 

• Rear extensions should be secondary to the building being extended. 
• You can make certain types of minor alterations without planning 

permission (see below) external alterations. 

4.1 This guidance provides advice to those seeking to alter or extend a 
residential property, including the erection of conservatories. The 
principles of this guidance also apply to extensions and alterations to 
other types of property. It expects high quality design that respects and 
enhances the character and appearance of a property and its 
surroundings, and also covers matters such as outlook, privacy and 
overlooking. 

4.2 This guidance relates to Core Strategy Policy CS14 Promoting high 
quality places and conserving our heritage and Development Policies 
DP24 Securing high quality design. 

When does this apply? 

4.3 This guidance applies to all proposals for alterations and extensions to 
residential properties, although some aspects will be relevant to 
alterations and extensions to other types of buildings. 

4.4 You can make certain types of minor changes to your property without 
needing to apply for planning permission. These are called "permitted 
development rights", and further details can be found on the planning 
portal website www.planningportal.gov.uk or by contacting the Council. 
In some conservation areas, Article 4 directions have been introduced 
which have removed certain permitted development rights. Details of 
Article 4 Directions, including where they apply in Camden can be found 
in the Conservation and Urban Design section of our website 
www.camden.gov.uk. 

4.5 In addition to this guidance, you should also make reference to chapters 
on Heritage, Design excellence and Roofs, Terraces and balconies, in 
this CPG. If your property is situated within a conservation area then you 
should also refer to the relevant Conservation Area Statement, Appraisal 
or Management Plan, which sets out detailed guidelines for development 
in a particular area. Many of these are available on our website.  
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Guidance for all extensions and alterations 

External alterations 

4.6 The good practice principles set out below and the general design 
considerations for residential façades shown in Figure 1 – ‘Alterations to 
Residential Façades’ should be followed when undertaking external 
alterations. A façade is the front or face of a building. 

Good practice principles for external alterations 

4.7 Alterations should always take into account the character and design of 
the property and its surroundings. A harmonious contrast with the 
existing property and surroundings may be appropriate for some new 
work to distinguish it from the existing building; in other cases closely 
matching materials and design details are more appropriate so as to 
ensure the new work blends with the old. 

Windows 
• Where it is necessary to alter or replace windows that are original or 

in the style of the originals, they should be replaced like with like 
wherever possible in order to preserve the character of the property 
and the surrounding area. New windows should match the originals 
as closely as possible in terms of type, glazing patterns and 
proportions (including the shape, size and placement of glazing bars), 
opening method, materials and finishes, detailing and the overall size 
of the window opening.  

• Where timber is the traditional window material, replacements should 
also be in timber frames. uPVC windows are not acceptable both 
aesthetically and for environmental reasons, including their relatively 
short lifespan and inability to biodegrade. Similarly, where steel is the 
traditional window material, steel replacements will be sought 
wherever possible, see also CPG3 Sustainability (Sustainable use of 
materials chapter), which gives guidance on the use of sustainable 
materials). 

• Reference should be made to the Building Research Establishment’s 
(BRE) Green Guide to Specification when sourcing replacement 
window frames. 

• Where the original glazing bars are highly detailed and intricate, or 
contain stained glass or leaded panes these should be retained and 
repaired. See also the Camden leaflet A Guide to Windows (2006), 
which is available on our website, for advice on secondary glazing 
and other ways to improve energy efficiency while retaining attractive 
original features. 

• Where windows are replaced they should have the lowest ‘U-value’ 
feasible.  

• Listed building consent will be required for replacement windows, 
secondary glazing and double-glazing in listed buildings. 

• In conservation areas original single-glazed windows often contribute 
to the character and appearance of the area, and should be retained 
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and upgraded. There may however be some instances where double-
glazing can be installed in a design that matches the original, for 
instance sash windows or casements with large individual pane sizes, 
or in secondary glazing. In such cases, the window frame and glazing 
bars of the replacement windows should match the existing.  

• Further guidance on window alterations and the effect that this can 
have on energy efficiency and protecting heritage assets can be 
found on English Heritage’s ‘Climate Change and your Home’ 
website: www.climatechangeandyourhome.org.uk 

Doors 
• Where you are looking to replace doors their design should match the 

dimensions, proportions, joinery details, panelling and glazing of the 
original. Where timber replacement doors are proposed the timber 
should be sustainably sourced. 

• Characteristic doorway features, such as porches, such be retained 
where they make a positive contribution to the character of groups of 
buildings. 

Materials 
• Wherever possible you should use materials that complement the 

colour and texture of the materials in the existing building, see also 
CPG3 Sustainability (Sustainable use of materials chapter). In historic 
areas traditional materials such as brick, stone, timber and render will 
usually be the most appropriate complement to the existing historic 
fabric; modern materials such as steel and glass may be appropriate 
but should be used sensitively and not dominate the existing property. 

• Materials for alterations should weather well, so their ageing process 
contributes positively to the character of the building, and the site’s 
wider context. 

• Original surface finishes should be retained or replicated wherever 
possible, as they are usually central to the architectural design / 
character treatment of a building. These may cover the entire building 
or façade (such as stucco facing), the roof elements (such as roof 
tiles and roof ridges), highlight specific features (such as windows or 
doors) or act as decorative elements (such as ironwork or terracotta 
panels). 

• When repairing existing wall finishes, the composition of the original 
material (such as plaster, stucco or render) should be determined, the 
defective area cut out and a replacement material of identical 
chemical composition applied and properly bonded. Concrete repairs 
are generally non-original and unsympathetic to historic buildings, 
and can damage bricks, and should be replaced with a more 
traditional lime-based finish. 

• The insulating quality of materials should be considered, along with 
their embodied energy (the energy used in manufacture) and the 
potential for re-use and recycling. 
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• Alterations or repairs to brickwork or stonework should match the 
original in all respects while satisfying the needs of durability and 
maintenance. This should include matching the original bond, mortar 
colour and texture. Retention of any existing pointing is encouraged 
wherever possible. 

• Samples of brick type and mortar colour will normally be required to 
be submitted to the Council as part of any application. 

• Painting, rendering or cladding of brickwork will normally be resisted, 
as it is often unsightly and can damage the appearance of a building 
by obscuring the texture and original colour of the façade. Painting, 
rendering or cladding may also trap moisture, which can cause major 
damp problems in the masonry. 

External pipework 
• Original external pipework and guttering should be repaired or 

reinstated in a like-for-like manner, where possible. In the case of 
historic buildings, cast iron replicas of original pipework are preferable 
to uPVC pipes. New pipework should be restricted to the side and 
rear elevations of buildings to avoid spoiling the appearance of the 
principal façade and should be grouped together and located in a 
discrete position. 

Scale 

4.8 Extensions should be subordinate to the original building in terms of 
scale and situation unless the specific circumstances of the site, such as 
the context of the property or its particular design, would enable an 
exception to this approach. More detailed guidance on design 
considerations is contained within CPG1 Design (Design excellence 
chapter).  

Figure 2. Alterations to residential facades 
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Rear extensions 

4.9 A rear extension is often the most appropriate way to extend a house or 
property. However, rear extensions that are insensitively or 
inappropriately designed can spoil the appearance of a property or 
group of properties and harm the amenity of neighbouring properties, for 
example in terms of outlook and access to daylight and sunlight. 

General principles 

4.10 Rear extensions should be designed to: 

• be secondary to the building being extended, in terms of location, 
form, scale, proportions, dimensions and detailing; 

• respect and preserve the original design and proportions of the 
building, including its architectural period and style; 

• respect and preserve existing architectural features, such as 
projecting bays, decorative balconies or chimney stacks; 

• respect and preserve the historic pattern and established townscape 
of the surrounding area, including the ratio of built to unbuilt space; 

• not cause a loss of amenity to adjacent properties with regard to 
sunlight, daylight, outlook, overshadowing, light pollution/spillage, 
privacy/overlooking, and sense of enclosure; 

• allow for the retention of a reasonable sized garden; and 
• retain the open character of existing natural landscaping and garden 

amenity, including that of neighbouring properties, proportionate to 
that of the surrounding area. 

4.11 Materials should be chosen that are sympathetic to the existing building 
wherever possible (see also CPG3 Sustainability on Sustainable use of 
materials). 

Height of rear extensions 

4.12 In order for new extensions to be subordinate to the original building, 
their heights should respect the existing pattern of rear extensions, 
where they exist. Ground floor extensions are generally considered 
preferable to those at higher levels. The maximum acceptable height of 
an extension should be determined in relation to the points outlined in 
paragraph 4.10 above. In cases where a higher extension is appropriate, 
a smaller footprint will generally be preferable to compensate for any 
increase in visual mass and bulk, overshadowing and overlooking that 
would be caused by the additional height. 

4.13 In most cases, extensions that are higher than one full storey below roof 
eaves/parapet level, or that rise above the general height of 
neighbouring projections and nearby extensions, will be strongly 
discouraged. 
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Width of rear extensions 

4.14 The width of rear extensions should be designed so that they are not 
visible from the street and should respect the rhythm of existing rear 
extensions. 

4.15 In addition, the rear of some buildings may be architecturally 
distinguished, either forming a harmonious composition, or visually 
contributing to the townscape. The Council will seek to preserve these 
where appropriate. Some of the Borough’s important rear elevations are 
identified in conservation area statements, appraisals and management 
plans.  

Side extensions 

4.16 Certain building forms may lend themselves to side extensions. Such 
extensions should be designed in accordance with the general 
considerations set out above in paragraph 4.10. Side extensions should 
also: 

• be no taller than the porch; and 
• set back from the main building. 

4.17 In many streets in the north of the Borough houses have mature rear 
gardens that can often be seen through gaps between buildings, 
softening the urban scene and providing visual interest. The infilling of 
gaps will not be considered acceptable where: 

• significant views or gaps are compromised or blocked; 
• the established front building line is compromised; 
• the architectural symmetry or integrity of a composition is impaired; 
• the original architectural features on a side wall are obscured; or 
• access to the rear of a property is lost. 

4.18 Where a property is located in a conservation area, reference should be 
made to the relevant conservation area statements, appraisals and 
management plans, which often identify important gaps and vistas 
where infilling would be inappropriate. 
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Figure 3. Side extensions 

 

Conservatories 

4.19 Conservatories should normally: 

• be located adjacent to the side and rear elevations of the building; 
• be subordinate to the building being extended in terms of height, 

mass, bulk, plan form and detailing; 
• respect and preserve existing architectural features, e.g. brick arches, 

windows etc; 
• be located at ground or basement level. Only in exceptional 

circumstances will conservatories be allowed on upper levels; 
• not extend the full width of a building. If a conservatory fills a gap 

beside a solid extension, it must be set back from the building line of 
the solid extension; and 

• be of a high quality in both materials and design. 

4.20 Conservatories should not overlook or cause light pollution to 
neighbouring properties, including to those in flats above. In order to 
minimise overlooking, opaque lightweight materials such as obscured 
glass may be necessary on façades abutting neighbouring properties. 
Also, in order to minimise light pollution, solid lightweight materials, one-
way glass or obscured glass may be required. 
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4.21 Further guidance is contained within CPG4 Protecting and improving 
quality of life (Light Pollution chapter). 

Development in rear gardens and other open land 

4.22 The construction of garden buildings, including sheds, stand-alone green 
houses and other structures in rear gardens and other undeveloped 
areas, can often have a significant impact upon the amenity, biodiversity 
and character of an area. They may detract from the generally soft and 
green nature of gardens and other open space, contributing to the loss 
of amenity for existing and future residents of the property. 

4.23 Large garden buildings may also affect the amenity value of neighbours’ 
gardens, and if used for purposes other than storage or gardening, may 
intensify the use of garden spaces. 

4.24 Development in rear gardens should: 

• ensure the siting, location, scale and design of the proposed 
development has a minimal visual impact on, and is visually 
subordinate to, the host garden 

• not detract from the open character and garden amenity of the 
neighbouring gardens and the wider surrounding area  

• use suitable soft landscaping to reduce the impact of the proposed 
development  

• ensure building heights will retain visibility over garden walls and 
fences  

• use materials which complement the host property and the overall 
character of the surrounding area. The construction method should 
minimise any impact on trees (also see Landscape design and trees 
chapter in this CPG), or adjacent structures 

• address any impacts of extensions and alterations upon water run-off 
and groundwater flows, both independently or cumulatively with other 
extensions,  and demonstrate that the impact of the new development 
on water run-off and groundwater flows will be negated by the 
measures proposed. Reference should be made to CPG3 
Sustainability (Flooding chapter). 

4.25 Pockets of privately owned land make important contributions to the 
character of certain parts of the borough, both in established 
neighbourhoods and areas of new development, creating village greens, 
informal verges, set backs for established structures or settings for listed 
buildings. Building on such areas will generally be discouraged. 

4.26 Where any type of development, either in a rear garden or on private 
land that forms part of a public space, may be appropriate in principle, a 
full assessment should be made prior to the commencement of the 
development to avoid any potential impact upon trees or other 
vegetation in the surrounding area. This assessment may be required as 
part of an application for planning permission. 



Camden Planning Guidance | Design | Extensions, alterations and conservatories 

 
 

33 

Further information 

4.27 The following professional bodies provide further guidance and advice 
on buildings and design matters: 

• Royal Institute of Chartered Surveyors (RICS); and 
• Royal Institute of British Architects (RIBA). 
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5 Roofs, terraces and balconies 
KEY MESSAGES 

Roof extensions fall into two categories: 
• Alterations to the overall roof form; or 
• Smaller alterations within the existing roof form, such as balconies 

and terraces. 
When proposing roof alterations and extensions, the main 
considerations should be: 
• The scale and visual prominence; 
• The effect on the established townscape and architectural style; 
• The effect on neighbouring properties 

5.1 This guidance provides advice on roof alterations and extensions and on 
proposals for balconies and terraces. The Council will seek to ensure 
that roof alterations are sympathetic and do not harm the character and 
appearance of buildings or the wider townscape in the borough. 

5.2 This guidance replates primarily to Development Policies DP24 Securing 
high quality design and DP25 Conserving Camden’s Heritage. 

When does this apply? 

5.3 This guidance applies to all planning applications involving roof 
alterations, roof extensions, balconies and terraces, and is particularly 
relevant to residential properties. 

5.4 For properties in conservation areas, reference should also be made to 
the relevant conservation area statements, appraisals and management 
plans. These describe the area and its special character and contain 
specific area-based advice. 

5.5 Where buildings are listed, reference should also be made to planning 
guidance on Heritage.  

Roof alterations and extensions – general principles 

5.6 Proposals to alter and extend roofs fall into two categories: those that 
are accommodated within the existing roof form, such as dormer 
windows and roof lights, and those which alter the overall roof form, 
such as the construction of mansard roofs. 

5.7 Additional storeys and roof alterations are likely to be acceptable where: 

• There is an established form of roof addition or alteration to a terrace 
or group of similar buildings and where continuing the pattern of 
development would help to re-unite a group of buildings and 
townscape; 
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• Alterations are architecturally sympathetic to the age and character of 
the building and retain the overall integrity of the roof form; 

• There are a variety of additions or alterations to roofs which create an 
established pattern and where further development of a similar form 
would not cause additional harm. 

5.8 A roof alteration or addition is likely to be unacceptable in the following 
circumstances where there is likely to be an adverse affect on the 
skyline, the appearance of the building or the surrounding street scene: 

• There is an unbroken run of valley roofs; 
• Complete terraces or groups of buildings have a roof line that is 

largely unimpaired by alterations or extensions, even when a 
proposal involves adding to the whole terrace or group as a co-
ordinated design; 

• Buildings or terraces which already have an additional storey or 
mansard; 

• Buildings already higher than neighbouring properties where an 
additional storey would add significantly to the bulk or unbalance the 
architectural composition; 

• Buildings or terraces which have a roof line that is exposed to 
important London-wide and local views from public spaces; 

• Buildings whose roof construction or form are unsuitable for roof 
additions such as shallow pitched roofs with eaves; 

• The building is designed as a complete composition where its 
architectural style would be undermined by any addition at roof level; 

• Buildings are part of a group where differing heights add visual 
interest and where a roof extension would detract from this variety of 
form; 

• Where the scale and proportions of the building would be 
overwhelmed by additional extension. 

5.9 Materials, such as clay tiles, slate, lead or copper, that visually blend 
with existing materials, are preferred for roof alterations and repairs. 
Where roofs are being refurbished, original materials such as keyhole 
ridge tiles or decorative chimney stacks and chimney pots should be 
reused. Replacement by inappropriate substitutes erodes the character 
and appearance of buildings and areas. 

5.10 Where the principle of an additional storey is acceptable, the more 
specific guidance set out below will apply. This advice is supplemented 
by more specific area-based advice as set out in the Council’s 
conservation area statements, appraisals and management plans which 
set out our approach to preserving and enhancing such areas. Many of 
these appraisals and management plans are available for download on 
our website, or are available as hard copies from our Planning reception. 
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Roof dormers  

5.11 Alterations to, or the addition of, roof dormers should be sensitive 
changes which maintain the overall structure of the existing roof form. 
Proposals that achieve this will be generally considered acceptable, 
providing that the following circumstances are met: 

a) The pitch of the existing roof is sufficient to allow adequate habitable 
space without the creation of disproportionately large dormers or 
raising the roof ridge. Dormers should not be introduced to shallow-
pitched roofs. 

b) Dormers should not be introduced where they cut through the roof 
ridge or the sloped edge of a hipped roof. They should also be 
sufficiently below the ridge of the roof in order to avoid projecting into 
the roofline when viewed from a distance. Usually a 500mm gap is 
required between the dormer and the ridge or hip to maintain this 
separation (see Figure 4). Full-length dormers, on both the front and 
rear of the property, will be discouraged to minimise the prominence 
of these structures.  

c) Dormers should not be introduced where they interrupt an unbroken 
roofscape. 

d) In number, form, scale and pane size, the dormer and window should 
relate to the façade below and the surface area of the roof. They 
should appear as separate small projections on the roof surface. 
They should generally be aligned with windows on the lower floors 
and be of a size that is clearly subordinate to the windows below. In 
some very narrow frontage houses, a single dormer placed centrally 
may be preferable (see Figure 4). It is important to ensure the dormer 
sides (“cheeks”) are no wider than the structure requires as this can 
give an overly dominant appearance. Deep fascias and eaves gutters 
should be avoided.  

e) Where buildings have a parapet the lower edge of the dormer should 
be located below the parapet line (see Figure 4). 

f) Materials should complement the main building and the wider 
townscape and the use of traditional materials such as timber, lead 
and hanging tiles are preferred. 
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Figure 4. Dormer windows 

 

 
5.12 See CPG2 Housing (Residential development standards chapter) for 

further information, particularly the section on ceiling heights. 

5.13 The presence of unsuitably designed new or altered dormers on 
neighbouring properties will not serve as a precedent for further 
development of the same kind. 

Mansard Roofs 

5.14 Mansard roofs are a traditional means of terminating a building without 
adding a highly visible roof. This form is acceptable where it is the 
established roof form in a group of buildings or townscape. 
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Figure 5. Mansard Roofs 

 

True Mansard 
Lower slope is at a steeper angle than 
the upper, and the upper slope is visible 

Flat topped Mansard 
Upper slope of a pitch below 
5° or totally flat 

5.15 Mansard roofs are often the most appropriate form of extension for a 
Georgian or Victorian dwelling with a raised parapet wall and low roof 
structure behind. Mansard roofs should not exceed the height stated in 
Figure 5 so as to avoid excessive additional height to the host building. 
They are often a historically appropriate solution for traditional 
townscapes. It should be noted that other forms of roof extensions may 
also be appropriate in situations where there is a strong continuous 
parapet and the extension is sufficiently set back or where they would 
match other existing sympathetic roof extension already in the terrace. 

Parapet wall 
A low wall or railing that is built along the edge of a roof, balcony or 
terrace for protection purposes. 

Cornice 
The topmost architectural element of a building, projecting forward 
from the main walls, originally used as a means of directing rainwater 
away from the building's walls. 

5.16 The three main aspects to consider when designing a mansard roof 
extension are its: 

• pitches and profile; 
• external covering; and 
• windows. 

5.17 The lower slope (usually 60-70°) should rise from behind and not on top 
of the parapet wall, separated from the wall by a substantial gutter. 
Original cornice, parapet and railing details should be retained and 
where deteriorated or lost, should be incorporated into the design of new 
roof extensions. Visible chimney stacks should be retained and 
increased in height, where necessary. Only party walls with their 
chimney stacks and windows should break the plane of the roof slope, 
and should be accommodated in a sensitive way and be hidden as far 
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as is possible. (See also guidance on dormer windows and roof lights). 
Dormer windows or roof lights should be confined to the lower slope. 

5.18 Roofing materials should be of the highest quality because of their 
significant visual impact on the appearance of a building and townscape 
and the need to be weather-tight. Natural slate is the most common 
covering and this should be laid with a traditional overlap pattern. 
Artificial slate or felt are not acceptable roof coverings in conservation 
areas. Where a roof in a conservation area is being re-covered, the 
choice of covering should replicate the original, usually natural slate or 
clay tile. 

Valley or Butterfly roofs 

5.19 On buildings with a ‘valley’ or ‘butterfly’ roof if a mansard extension is 
considered acceptable in terms of the guidance in paragraphs 5.7 and 
5.8 of this chapter, then the parapet should be retained. The new roof 
should start from behind the parapet at existing hopper-head level, 
forming a continuous slope of up to a maximum of 70° (see Figure 6). In 
this context, it is usually more appropriate to introduce conservation-
style roof lights, which are flush with the roof slope, rather than dormers. 
Terraces and additional railings will not usually be acceptable. 

Figure 6. Butterfly roofs 

   

Hopper head level 
The level at which the ‘hopper head’ (a square or funnel shaped 
receptacle to connect rainwater or waste pipes to a down-pipe) is 
positioned. 

Other roof additions 

5.20 On some contemporary buildings a less traditional form of roof addition 
may be more appropriate. In such cases, proposals should still have 
regard for the following general principles: 

• The visual prominence, scale and bulk of the extension; 
• Use of high quality materials and details; 
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• Impact on adjoining properties both in terms of bulk and design and 
amenity of neighbours, e.g. loss of light due to additional height; 

• Sympathetic design and relationship to the main building. 

Roof lights 

5.21 Roof lights can have an adverse impact upon the character and 
appearance of buildings and streetscapes. This occurs where they are 
raised above the roof slope rather than being flush with the roof profile, 
or where they are an incompatible introduction into an otherwise un-
cluttered roofscape, or where they conflict with other architectural roof 
elements, e.g. gables and turrets. 

5.22 Roof lights should be proportioned to be significantly subordinate both in 
size and number and should be fitted flush with the roof surface. Some 
properties, particularly listed buildings and those within conservation 
areas with prominent roof slopes may be so sensitive to changes that 
even the installation of roof lights may not be acceptable. 

Balconies and terraces 

5.23 Balconies and terraces can provide valuable amenity space for flats that 
would otherwise have little or no private exterior space. However, they 
can also cause nuisance to neighbours. Potential problems include 
overlooking and privacy, daylight, noise, light spillage and security. 

5.24 Balconies and terraces should form an integral element in the design of 
elevations. The key to whether a design is acceptable is the degree to 
which the balcony or terrace complements the elevation upon which it is 
to be located. Consideration should therefore be given to the following: 

• detailed design to reduce the impact on the existing elevation; 
• careful choice of materials and colour to match the existing elevation; 
• possible use of setbacks to minimise overlooking – a balcony need 

not necessarily cover the entire available roof space; 
• possible use of screens or planting to prevent overlooking of 

habitable rooms or nearby gardens, without reducing daylight and 
sunlight or outlook; and 

• need to avoid creating climbing opportunities for burglars. 

Roof Level 

5.25 A terrace provided at roof level should be set back behind the slope of a 
pitched roof in accordance with Figure 7, or behind a parapet on a flat 
roof. A terrace should normally comply with the following criteria: 

• The dimensions of the roof should be sufficient to accommodate a 
terrace without adversely affecting the appearance of the roof or the 
elevation of the property. 

• A terrace will only normally be acceptable on the rear of properties. It 
is normally inappropriate to set back a mansard to provide a terrace. 



Camden Planning Guidance | Design | Roofs, terraces and balconies 

 

42 

• It should not result in the parapet height being altered, or, in the case 
of valley/butterfly roofs, the infilling of the rear valley parapet by 
brickwork or railings. 

• Any handrails required should be well set back behind the line of the 
roof slope, and be invisible from the ground. 

• It should not result in overlooking of habitable rooms of adjacent 
properties. 

5.26 When a terrace is provided within the slope of a pitch as in Figure 7, the 
adjacent tiles or slates should be kept unbroken above the eaves. The 
width of the terrace should be no wider than a dormer opening. A terrace 
may be acceptable behind an existing parapet. Where the height of the 
parapet is less than 1.1m, a railing will be required to fulfil Building 
Regulations. 

Figure 7. Roof terraces 

   

Building services equipment 

5.27 New building services equipment and water tanks should be 
accommodated within the envelope of the building and its siting should 
be considered as part of the overall design (see chapter on Building 
services equipment in this CPG). Building services equipment includes, 
but is not limited to, heating and cooling systems, ventilation and 
extraction systems and associated ducting for electricity, 
communications and plumbing. 

Green roofs 

5.28 We encourage the incorporation of green roofs into schemes where 
appropriate in design terms (see chapter on Green roofs and walls in 
CPG3 Sustainability). You should contact the Council to confirm whether 
planning permission is required for green roofs. Planning permission is 
not required on flat roofs which are concealed by a parapet. 

Solar panels 

5.29 We encourage the installation of solar panels into schemes and for 
some properties these will not need planning permission. You should 
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contact the Council and visit the Planning Portal website 
www.planningportal.gov.uk to confirm whether planning permission is 
required for solar panels. Solar panels should be sited so as to maximise 
efficiency but minimise their visual impact and glare, for example utilising 
valley roofs and concealed roof slopes. Reference should be made to 
CPG3 Sustainability (Energy Efficiency: existing buildings and Energy 
Efficiency: new buildings chapters).  
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Guidance on standards for waste storage 

10.7 This section provides detailed guidance on the requirements for both 
internal and external recycling and waste facilities to ensure designs 
allow sufficient space for the storage of recyclable material and waste in 
developments. To encourage occupants to recycle, internal storage 
areas should be designed into each unit of a new development. This will 
enable occupants to segregate their waste into refuse and recyclables, 
and store it temporarily, until it can be transferred to external bins. 

Residential development of 6 dwellings or fewer 

Space requirements 

10.8 Residential development of 6 dwellings or fewer are usually serviced by 
a kerbside recyclables and waste collection. The designs for recycling 
and waste facilities need to provide sufficient internal and external 
storage areas for each unit, ensuring: 

• that internal space is provided for recycling and refuse storage, 
comprising adequate space for a recycling receptacle (typically a 
green reusable box or bag), food waste caddy, and waste bin for non-
recyclables. Kitchens and utility rooms are generally the most 
appropriate locations; 

• there is external storage for mixed (commingled) recyclables, organic 
kitchen waste and non-recyclable waste, providing space for the 
following: 

• a free-standing 140l or 240l wheelie bin for the storage of 
commingled recycling; 

• a free-standing kitchen waste caddy;  
• seasonal storage of garden waste i.e. in large hessian sacks; 
• a free-standing receptacle for the storage of refuse (should the 

developer or resident wish to purchase one, as the Council 
does not currently provide containers for refuse); 

• for details of container dimensions please see Figure 13, 
below. 

Residential development of 7 dwellings or more 

10.9 Collection services for developments with 7 or more residential dwellings 
vary depending on the individual circumstances of the premises. For this 
type of development a kerbside collection is preferred, where possible. 
For external storage requirements, the guidance for residential 
development of 6 or fewer units should be used.  

10.10 Where communal facilities are required (i.e. the dwellings will share 
central recycling and refuse bins), the following steps should be 
followed: 

10.11 The table below can be used to calculate the total volume of all waste 
and recycling generated in a week: 
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Size of 
household 

Number in 
development 

Projected Weekly 
Waste per 
household 

Waste produced 
from all 
households  

Studio / one 
bedroom 

A 100 litres A x 100 = W litres 

Two bedroom  B 170 litres B x 170 = X litres 

Three 
bedroom  

C 240 litres C x 240 = Y litres 

Total Weekly Waste Arising W+X+Y = Z  litres 

10.12 If there are more than six households in a block of flats we recommend 
the use of bulk bins. The standard Eurobins we use have a capacity of 
1,100 or 1,280 litres. The minimum required can be calculated as below: 

 
10.13 Provision of bins should at least be split equally between refuse and 

recycling including provision for food waste – e.g. if a building requires 
4.5 x 1,100l bins, 2 should be for refuse and 2 for dry recycling, plus a 
660l bin for food waste. 

Space requirements 

10.14 Internal storage: Bulk bins must be placed on smooth impervious 
material that is 100 mm thick to withstand the weight. If multiple bins are 
needed they are better kept in an enclosure.  This discourages non-
residents from using the bins and also improves the aesthetics of the 
development. The dimensions of bulk bins are given in the table below. 
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Figure 13. Storage containers and dimensions 

Container Type Use External 
dimensions mm 
(H x W x D) 

55l green box Storage of mixed dry recycling by 
households without space for a 
wheelie bin. Can be stored internally 
or externally, collected from the 
kerbside. 

350 x 390 x 585  

45l reusable 
green bag  

Storage of mixed dry recycling by 
households without space for a 
wheelie bin. Can be stored internally 
or externally, collected from the 
kerbside 

350 x 300 x 450 

7l kitchen caddy Internal storage of food waste. 
Contents are then transferred to a 
larger outdoor caddy or communal 
food waste bin. 

252 x 252 x 229  

23l kitchen caddy External storage and collection of food 
waste by households with a kerbside 
collection 

405 x 320 x 400   

90l white sack Seasonal external storage of 
compostable garden waste 

450 x 450 x 450 

140l wheelie bin External storage and collection of 
mixed dry recycling by households 
with a kerbside collection. 

1070 x 580 x 550 

240l wheelie bin External storage and collection of 
mixed dry recycling by households 
with a kerbside collection 

1070 x 580 x 740 

500l Eurobin Communal external storage and 
collection of food recycling for 
households with communal collections 

1145 x 1305 x 
745 

1100l Eurobin Communal external storage and 
collection of mixed dry recycling and 
refuse for households with communal 
collections 

1370 x 1260 x 
990 

(NB: This list, including the bin dimensions, is subject to change. It is only to be used for preliminary 
design purposes) 

10.15 Residents should not be expected to carry their waste more than 30 
metres in the horizontal distance from their front door to the bin store. 

10.16 The enclosure or chamber should be large enough to allow clearance of 
150 mm between each bin and the walls.  

10.17 There should be space in front of the bins to allow residents to easily 
access the bins when depositing waste.  

10.18 If multiple bins are used then there should be sufficient space to rotate 
the bins in between collections.  
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10.19 The walls should be made from an impervious, non-combustible material 
that ideally has a fire resistance of one hour when tested to BS 476-21. 

10.20 If a gate or door is added to the enclosure or chamber it should be 
metal, hardwood or softwood clad with metal. Ideally it should have a fire 
resistance of 30 minutes when tested to BS 476-22. The door frame 
should allow clearance of 150 mm either side of the bin, when it is being 
pulled out for collection. The door frame should be rebated into the 
reveals of the opening. There should be a latch or clasp to hold the door 
open while the collection process takes place.  

10.21 Arrangements should be made for the cleansing of the bin stores with 
water and disinfectant. A hose union tap should be installed for the water 
supply. Drainage should be by means of trapped gully connected to the 
foul sewer. The floor of the bin store area should have a suitable fall (no 
greater than 1:20) towards the drainage points. 

10.22 If the chambers are inside the building they should have a light. The 
lighting should be a sealed bulkhead fitting (housings rated to IP65 in BS 
EN 60529:1992). 

10.23 Internal bin chambers should have appropriate passive ventilators to 
allow air flow and prevent unpleasant odours. The ventilation must be fly 
and vermin proofed and near to either the roof or floor, but away from 
the windows of dwellings. 

Access for collections 

10.24 Collectors should not have to cart a bulk bin more than 10 metres from 
the point of storage to the collection vehicle.  

10.25 The gradient of any path that the bulk bins have to be moved on should 
ideally be no more than 1:20, with a width of at least 2 metres, and the 
surface should be smooth. 

10.26 If the storage area is raised above the area where the collection vehicle 
parks, then a dropped kerb is needed to safely move the bin to level of 
the collection vehicle. 

10.27 The roadway the vehicle parks on should be able to accommodate the 
weight and size of a 26 tonne vehicle. 

Non-residential and commercial buildings 

10.28 Occupiers of commercial premises are legally obliged to make an 
arrangement with either the Council or a licensed waste carrier for the 
collection of the waste produced from the premises. 

10.29 The volume of waste generated and thus the number and type of 
containers that a commercial development requires is ultimately 
dependent on the use of the building. Further information can be found 
on the Council’s website: 
http://camden.gov.uk/ccm/content/environment/waste-and-
recycling/commercial-waste/duty-of-care.en  
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10.30 Where an extension or change of use to an existing property is 
proposed, this may result in the removal of existing container storage 
areas, typically, to the rear of a property. This may be acceptable 
provided that an alternative storage area is designated as part of the 
proposed development, in line with this guidance. For external storage 
requirements, Figure 14: External Storage Requirements should be 
used. 

Space requirements 
• Internal collection and storage points should always be considered for 

all types of waste to maximise the amount of recyclable material. 
• External storage must be provided in most cases. As a guide, 

approximately one cubic metre storage space is required for every 
300-500sq m of commercial space (includes both recyclable and non-
recyclable waste). Storage space must be designed to accommodate 
bins to hold this amount of waste, separated, and should be designed 
in consultation with the waste collection contractor.  

• Waste and recyclables from residential and commercial components 
of a development must be stored separately, but they should be 
stored using the same container type to facilitate ease of collection. 

• For a summary of external waste storage requirements see Figure 14 
RESTAURANTS AND FOOD WASTE 
Special consideration must be given to the location and nature of 
external storage areas. The volume of waste generated is generally high 
and has a high biodegradable content, therefore can potentially cause 
nuisance from odour, visual blight, and through attraction of vermin and 
scavengers. Storage of such waste should be in solid receptacles which 
ameliorate negative environmental impacts 
Since 1st January 2006 developments that generate food waste have 
had to comply with the requirements of the Animal By-Products 
Regulations 2005. The Regulations place controls on the collection, 
handling, transport, storage and disposal of animal by-products, which 
includes catering waste. This may have implications for the design of the 
building and the waste containers required. Further information on The 
Animal By-Products Regulations 2005 should be sought from DEFRA – 
www.defra.gov.uk/animalh/by-prods/default.htm  

Location Requirements 

10.31 The table below summarises the key external storage requirements. In 
particular, the first six features apply to all developments regardless of 
size and type of units. 
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Figure 14. External storage requirements 

 External storage area features: Less 
than 6 
residen
tial 
units 

7 or 
more 
residen
tial 
units 

Non-
residen
tial 
(comm
ercial) 
Develo
pment 

1 Should not be located near ground storey 
windows. They should be located within 10 
metres of an external access. 

   

2 External storage areas and collection points must 
be as close as possible to, and preferably within 
10 metres of, a place suitable for a collection 
vehicle to stop. 

   

3 Storage facilities must be at or near street level, 
and should be accessible via appropriately sized 
and graded ramps to allow bins to be wheeled to 
and from the collection point easily. 

   

4 Must be safe for users by being well lit and 
visible from public vantage points and nearby 
dwellings / tenancies. 

   

5 Should be unroofed, unless they are fully 
enclosed and secured (ideally inaccessible to 
animals). 

   

6 Should be accessible for collection purposes and 
not impede pedestrian or vehicular access on 
public thoroughfares or to and from buildings. 

   

7 Should be located as close to the front property 
boundary as possible, preferably behind the front 
boundary wall, without detracting from the street 
scene. 

   

8 Consideration should be given to the: 
• allocation of additional external storage space 

in the future, e.g. additional bins,  
• composting facilities - in residential 

development with a garden or landscaping,  
• provision of onsite storage for bulky waste 

(i.e. furniture) items and potential 
opportunities for re-use of these items. 

   

9 Should be in an enclosed chamber that can be 
accessed from outside the building. 

   

10 Large developments in areas that are deficient in 
recycling banks (“bring”) facilities will be 
expected to incorporate these facilities onsite for 
use by the general public - must be located in 
secure and easily accessible communal areas, 
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Additional Requirements 

10.32 Applicants must provide details of storage for waste and recyclables in a 
proposed development as part of their application. These should be 
shown on the plans or in the application documents, where possible, and 
will form part of the approval 

10.33 For schemes that create 7 or more dwellings, or includes a non-
residential component, the applicant must consult Camden’s Planning 
Department prior to making an application to determine the best means 
of storage and collection for the development. A statement describing 
the proposed waste storage and collection arrangements should be 
provided with the application.  

10.34 For large proposals, or for proposals with complex waste separation or 
collection arrangements, a management plan might be required as a 
condition of approval.  

10.35 Consideration should also be given to materials and finishes, and 
lighting of waste enclosures, to ensure that they are safe and secure, 
and do not present a fire hazard. These are dealt with in the Building 
Regulations. 

Further information 
Camden Street 
Environment 
Services 

Applicants are advised to contact Camden Street 
Environment Services in the first instant prior to 
making an application to determine the 
appropriate means of storage and collection 
required for a proposal 
Address: 
Roy Shaw Centre 
3-5 Cressy Road 
London NW3 2ND 
020 7974 6914/5 
www.camden.gov.uk/waste  

Waste storage 
requirements 

Waste Storage : A Guide for Developers of 
Commercial and Residential Premises in the 
London Borough of Camden, Camden Street 
Environment Services 
BS 5906 2005 Waste management in buildings – 
Code of practice, British Standards  

Assistance with the 
identification of an 
appropriate 
company to deal 
with recyclable 
waste from the 
proposed 
development 

Waste recycling www.wasterecycling.org.uk 
For free environmental guidance for small and 
medium-sized enterprises, see Environment 
Agency (NetRegs) 
www.environment-
agency.gov.uk/netregs/default.aspx  
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• plant and machinery on roofs should not be visible from the street, 
public vantage points or from immediately adjacent buildings; 

• the design and materials used for plant, machinery and ducting, as 
well as for ancillary structures such as screening, where located on 
the exterior of the building, must be consistent with those of the 
building; and 

• where possible, plant and machinery should be designed in such a 
way that does not lead to issues of safety and security.  

Amenity 

11.8 Where ducting, plant or machinery are required on the outside of a 
building they must not obscure access to daylight and sunlight, or 
provide any nuisance for occupants of the development or adjacent 
buildings.  

11.9 Plant and machinery with moving parts must be separated or insulated 
from occupants and neighbours who are likely to sensitive to noise 
disturbance. Techniques to achieve this separation include the use of 
flexible ducting, or resilient mountings for structure-borne plant and 
machinery. 

11.10 Where mechanical or passive ventilation is required to remove odour 
emissions, the release point for odours must be located above the 
roofline of the building and, where possible, adjacent buildings. 

Sustainability 

11.11 Plant and machinery, particularly where located on roofs, must not 
preclude the installation of required onsite renewable energy facilities in 
the proposal. Consideration must also be given to the possibility of future 
renewable energy installations. 

Conservation areas and listed buildings 

11.12 Special consideration should be given to the installation of plant, 
machinery and ducting on listed buildings and in conservation areas. 
Fewer external solutions are likely to be appropriate in these locations. 
Installations must be in keeping with the design and materials of the 
building. Listed building consent is likely to be required for works to a 
listed building. 

Other considerations 
• Access to plant and machinery must be provided to allow for 

convenient and safe servicing and replacement of installations; 
• Machinery must be properly installed and maintained to ensure that 

impacts are properly mitigated and the situation does not deteriorate 
over time with continued operation. 

• Plant and machinery should be located as close as possible to their 
end use, e.g. boilers should be located near to the hot water or 
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heating users, to minimise use of ducting materials, loss of resource 
and visual blight. 

• Disused plant, machinery and ducting must be removed from the 
exterior of buildings before replacements can be installed. Only in 
exceptional circumstances will these be allowed to remain. 





Camden Planning Guidance

Planning obligations CPG
London Borough of Camden

8

July 2015





Camden Planning Guidance 8 | Planning obligations | Introduction 

 
 

3 

CPG8 Planning obligations 
 

1 Introduction.............................................................................. 5 

2 Background ............................................................................. 7 

3 Amenity ................................................................................. 17 

4 Community facilities ............................................................... 23 

5 Design ................................................................................... 25 

6 Affordable housing and housing in mixed-use development .. 33 

7 Sustainability ......................................................................... 39 

8 Employment and business support ........................................ 43 

9 Provision of flexible shops and business space ..................... 51 

10 Transport ............................................................................... 53 

11 Provision of public open space .............................................. 57 

 

 





Camden Planning Guidance 8 | Planning obligations | Introduction 

 
 

5 

1 Introduction 

What is Camden Planning Guidance? 
1.1 We have prepared this Camden Planning Guidance to support the 

policies in our Local Plan documents. This guidance is therefore 
consistent with our adopted Core Strategy and Development Policies, 
and forms a Supplementary Planning Document (SPD) which is an 
additional material consideration in planning decisions.  

1.2 The Council adopted CPG8 Planning obligations on 7 September 2011 
following statutory consultation. This document has been subject to two 
updates: 

• Updated 25 February 2015 to take into account Camden’s 
Community Infrastructure Levy (CIL) Charging Schedule following 
independent examination. Camden’s CIL charging schedule came 
into effect on 1 April 2015. 

• Updated 17 July 2015 to include revised guidance for employment 
and business support. 

Details on these updates and the consultation process are available at 
camden.gov.uk/cpg. 

What does this guidance cover? 
1.3 The purpose of this guidance is to provide an indication of what may be 

required when the Council considers that a development proposal needs 
a planning obligation to be secured through a legal agreement. Planning 
obligations can be used positively and to address some of the negative 
impacts of development which would otherwise make a development 
unacceptable. This guidance also sets out how planning obligations will 
be operated alongside the Community Infrastructure Levy. 

When will it apply? 
1.4 This guidance applies to all development where proposals are likely to 

be subject to planning obligations under Section 106 of the Town and 
Country Planning Act 1990 (as amended). In dealing with planning 
applications, local planning authorities consider each proposal on its 
merits and reach a decision based on whether the application accords 
with the development plan, unless material considerations indicate 
otherwise. Where applications do not meet these requirements, they 
may be refused. 

1.5 In some instances, however, it may be possible to make development 
proposals which might otherwise be unacceptable, acceptable through 
the use of planning conditions or, where this is not possible, through 
planning obligations. Where there is a choice between imposing 
conditions or entering into a planning obligation a condition will be used. 

http://www.camden.gov.uk/cpg
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1.6 The use of planning obligations is an important tool in managing the 
impacts of development and assisting the delivery of necessary 
infrastructure to support the London Plan and Camden’s Local Plan 
documents. They will be used to ensure that the strategic objectives of 
the Core Strategy and Development Polices are met through 
requirements attached to individual development proposals. 

1.7 The use of planning obligations is specifically required through policy 
CS19- Delivering and monitoring the Core Strategy although other 
Development Policies may be used to justify an obligation, particularly 
those relating to affordable housing, sustainability and transport. Further 
site specific requirements are set out in our adopted Site Allocations 
DPD. This guidance is intended to provide general advice on how 
planning obligations operate. Large scale developments generally have 
more significant and complex obligations attached to them, but 
obligations may also be applied to small scale developments to achieve 
measures such as car free housing or to manage the impacts of 
construction.  
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4 Community facilities 

4.1 Community facilities include childcare, education and training, 
healthcare, police stations, fire stations, youth provision, libraries, 
community halls, meeting spaces, places of worship, public 
conveniences and other similar uses that provide a service to the local 
community. Leisure facilities include cinemas, music venues, theatres, 
leisure centres, indoor and outdoor sports facilities and other similar 
uses. 

4.2 Core Strategy policy CS10 – Supporting community facilities and 
services, sets out the Council’s overarching approach to protecting and 
providing the community facilities that meet the needs of Camden’s 
growing population. Development Policy DP15 – Community and leisure 
uses helps to deliver the Core Strategy by providing information about 
the detailed approach that will be taken to protect existing community 
and leisure facilities and the expectation that schemes which create 
additional demand for community facilities to make an appropriate 
contribution towards community facilities on-site or close to the 
development. 

Education 
4.3 Education infrastructure is an integral component of balanced and 

sustainable communities. CIL funds will generally be used to address 
the cumulative impacts of developments on school places. The Children, 
Schools and Families department of the Council (or other appropriate 
education providers) may as part of infrastructure programming, require 
funds to expand school places where they are necessary to meet 
growing population needs and to support new development.  

4.4 These kind of projects in most cases may be set out the Regulation 123 
list. On large scale major sites it may be necessary to provide schools or 
land for schools directly on site or nearby to address the direct impacts 
of the development. This type of site specific provision will generally be 
secured through planning obligations where legitimate. 

Other community facilities 
4.5 There are a number of community centres and recreation facilities 

including meeting halls and spaces, libraries and indoor sports halls 
across Camden, and such centres provide an important component of 
daily life for a significant section of the population. These can help to 
enhance quality of life, improve personal health and well-being, deliver a 
sense of community and help to reduce crime. 

4.6 New residential or commercial development which generates or attracts 
significant numbers of people to an area may require new provision or 
lead to an increased demand on existing community facilities near to a 
site. The provision of these facilities is important in supporting new 
growth as recognised in planning policies. CIL funds will generally be 
used to address the cumulative impacts of development on community 
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facilities. Services providers may as part of infrastructure programming 
require funds to provide new or improve community facilities where they 
are necessary to support new growth. 

4.7 In exceptional cases where a community facility is to be lost as a result 
of a development, or a development generates the need for increased 
facilities the Council will normally expect it to be provided on the 
development site or for alternative provision to be made in the locality.  

4.8 Where this is not possible the Council may seek a financial contribution 
based on the cost of provision of a replacement facility. In cases where a 
community facility is provided the Council will prescribe a specification 
for the building to facilitate the occupation by community groups, which 
may include subsidised rents.  

4.9 On large scale major sites it may be necessary to provide new 
community facilities or land for such facilities directly on site or nearby to 
address the direct impacts of the development. This type of site specific 
provision will generally be secured through planning obligations where 
legitimate. 

Contributions to healthcare 
4.10 New development can lead to an increase in demand for new health 

care provision and put pressure on existing facilities and capacity to 
meet the health care needs of local residents, workers and visitors to the 
borough. It is appropriate for those carrying out major new development 
in Camden to make a contribution towards the provision of health care, 
particularly local primary health care, if development generates or 
increases pressures on existing facilities. 

4.11 The Council will consult with statutory healthcare providers in the area to 
identify the healthcare needs likely to be generated by a development. 
CIL funds can be used to address the cumulative impacts of 
development on health facilities. Separate planning obligations and 
contributions will not generally be sought for developments of less than 
50 residential units but local circumstances will need to be assessed, 
e.g. loss of health facilities. 

4.12 In schemes of more strategic importance where significant numbers of 
visitors or workers are going to be generated, in addition to a new 
residential population, there will be a need for developers to carry out an 
assessment of the health implications of the development and its impact 
on local health services. 

4.13 On large scale major sites it may be necessary to provide health 
facilities or land for such facilities directly on site or nearby to address 
the direct impacts of the development. This type of site specific provision 
will generally be secured through planning obligations where legitimate. 



Camden Planning Guidance 8 | Planning obligations | Transport 

 
 

25 

5 Design 

5.1 The Council’s planning policies seek to ensure that Camden’s places 
and buildings are attractive, safe, healthy and easy to use. Core 
Strategy policy CS14 - Promoting high quality places and conserving our 
heritage requires development to be of the highest standard of design 
that respects local context and character, including improving the spaces 
around buildings and achieving high quality landscaping in schemes. 
More information about our detailed approach to the design of new 
developments and alterations and extensions can be found in 
Development Policy DP24 - Securing high quality design. 

5.2 The Core Strategy also sets out our approach to other matters related to 
design, such as tackling climate change through promoting higher 
standards (CS13), the importance of community safety and security 
(CS17) and protecting amenity from new development (CS5). Further 
guidance on design is contained in our Camden Planning Guidance 1 – 
Design 

Soft landscaping and ecology 
5.3 Landscaping is an essential element of high quality design. Planning 

obligations may be required to protect or secure appropriate landscaping 
and planting on or around the site if the potential impacts of a 
development on public spaces, parks and other local green spaces are 
substantial enough to require mitigation measures. If they are deemed to 
be necessary to make a development acceptable and so closely related 
to a development site then they may be secured through a section 106 
agreement. More generic area based landscaping works will generally 
be funded through the CIL. 

5.4 The Council will consider the detailed landscaping proposals submitted 
with applications or if necessary specify the scope of the requisite 
measures and calculate the cost of new planting, new features and 
associated works based on the cost of implementation by Council 
contractors. As part of a section 106 Agreement the Council may require 
a developer to submit for approval a landscape management plan 
setting out measures and standards in relation to the retention, 
management and maintenance of affected wildlife habitats, landscapes 
and other valued spaces which support biodiversity. 

Hard landscaping, works to streets, highways and public realm 

5.5 A whole range of developments may require works to be carried out to 
the surrounding streets and public spaces to ensure that the site can be 
safely accessed, and to allow a new development to properly and safely 
function. Some works may also need to be carried out to mitigate the 
impacts of development and could include any of the items listed below. 
Where these works are clearly related to the development of a particular 
site they will be funded through section 106, but more area based 
generic works or schemes would generally be funded through the CIL. 
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5.6 These site specific works could include: 

• a connection to a public highway; 
• alterations and improvements to junctions; 
• new or improved footways and pedestrian facilities; 
• new or improved cycle routes and cycle stands; 
• new traffic islands/refuges; 
• pavement reinstatement and resurfacing; 
• new or improved crossings and traffic control signals; 
• crossovers; 
• road closures / stopping up; 
• road realignment and/or widening; 
• bridge works; 
• traffic reduction and calming measures  
• parking management schemes/revisions to a CPZ; 
• Traffic Regulation Orders, e.g. loading areas; 
• works and improvements to canals and waterways. 

Other site-specific public realm works may include: 

• retention, repair and reinstatement of historic surface treatments; 
• making access to a new development easier and safer for disabled 

people; 
• trees on streets, public or private open spaces; 
• street furniture (in some cases removal/rationalisation of street 

furniture would be appropriate); 
• improved street lighting; 
• associated signage; 
• public art – either within public areas or on private land visible from 

the street; 
• CCTV; 
• associated drainage works; 
• specific site related conservation area enhancement; and specific 

area initiatives, e.g. town centre improvements.  

Highway works 

5.7 The Council, as the local highways authority, is responsible for the 
maintenance, safety and quality of the borough’s roads and highways 
and other adopted public spaces. It will determine how highway and/or 
other related works should be designed and implemented, in 
consultation with developers, to ensure that they are carried out in 
accordance with Council procedures and standards. Developers should 
refer to the Camden’s Streetscape Design Manual. (Note: the Transport 
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for London Road Network is the exception where TfL are the highway 
authority). 

Level plans 

5.8 The design of any development needs to take account of the 
surrounding topography and in particular the levels of site where it 
adjoins the public highway. The Council will not adjust highway levels to 
meet accesses that do not sit at the required level. It will be a 
requirement of a Section 106/278 agreement for the developer to submit 
level plans to the Council for approval prior to implementation. These 
plans will need to show existing and proposed levels for channel, top of 
kerb, back of footway and any other features of relevance. They will also 
need to clearly show that any accesses or adjoining open areas will 
match the back of footway levels required. 

Agreement of highway works 

5.9 There are two main ways for public highways works on Borough roads to 
be undertaken through a section 106 / 278 obligation. The Council can 
design and carry out these works at the developer’s expense; or the 
developer can (with the Council’s agreement) design the works 
themselves to a specification set by the Council. The Council will then 
undertake these works at the developer’s expense.  

5.10 In both cases, the Council will exercise control over the design of the 
works and be involved in the implementation of the scheme. Any works 
which will or may affect the structural integrity of the highway requires 
approval and inspection by the Engineering Service’s structural 
engineers. Works may be subject to a formal Approval in Principal under 
highways legislation. For more information and advice please contact 
the Council’s Engineering Service. Occasionally where very minor works 
are involved, the Council may, subject to agreement in advance, allow 
the developer to undertake the works on the Council’s behalf (under 
Council supervision). 

5.11 In very limited circumstances (e.g. where a Borough road is not 
maintainable at the public expense, or in large scale developments), a 
scheme could be designed and implemented by the developer, although 
the Council’s Engineering Service would still need to instruct and 
approve the scheme. The Council will always have the right to intervene 
(at the developer’s expense) if any works are not to the Council’s 
reasonable satisfaction. 

5.12 For planning applications located on or affecting GLA roads (Transport 
for London Network - TLRN), the local planning authority will consult with 
Transport for London regarding the suitability of the proposed scheme. 
Where the development would involve an alteration to or a new access 
onto the TLRN, Transport for London has ultimate responsibility for 
indicating what is acceptable. 

5.13 The particular approach to be followed will need to be agreed with the 
Council before the obligation can be completed. In all cases the works 
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will need to be completed within an agreed timescale. In some situations 
where highway works are necessary to allow the development to 
commence, the works will need to be completed before the works 
approved by the planning permission are started though in many 
circumstances any highways or public realm works will tend to follow on 
from the main construction. 

Payment for highways works 

5.14 The Council will secure payment of required works by preparing an 
estimate (including fees) for the scheme that the developer will be 
required to pay before commencing development. It is inevitable that, 
sometimes, unforeseen costs can arise during more detailed design and 
implementation. The agreement can provide for a subsequent 
adjustment to be made if actual costs exceed the amount paid, up to a 
maximum figure, usually agreed through the planning obligation. On 
completion of the works the Council will certify how much money was 
expended in undertaking the works. 

5.15 If extra costs are incurred which cannot be reasonably predicted or 
costed, e.g. involving utilities and statutory undertakers and the 
expenditure exceeds the contribution paid through the section 106 
agreement, the Council will require the developer to pay the excess 
amount. An option may be for developers to pay a one-off negotiated 
returnable bond or contingency sum in addition to the estimated cost, 
the size of which will be based on the nature, scale and risk associated 
with the particular works 

5.16 If the works cost less than estimated and the agreement of the 
developer or landowner has not been obtained so that funds can be 
spent on complementary and similar works in the vicinity of the site, then 
the Council will repay any unspent monies. 

5.17 Scheme costings include design, supervision and contract fees will be 
indexed linked from the date the agreement is signed. The developer will 
also be required to pay the Council’s costs in respect of any necessary 
traffic management orders or other appropriate costs related to the 
works. 

5.18 In occasional situations, it may be appropriate for other accountable 
parties to implement works or expend funds under the supervision of the 
Council. Examples of this may include works to canals/waterways or 
other areas of land over which the Council does not have control. 

Public art 

5.19 The Council encourages the use of public art, either as a permanent or 
temporary feature, within the urban design process. Public art can be a 
catalyst for improved environmental quality by upgrading and animating 
public space, enhancing local character and identity through helping 
create a ‘sense of place’, and promoting better visual ‘legibility’ of the 
local area by contributing to more recognisable and distinctive places 
and townscape. 
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5.20 Public art can also serve as an emblem of civic pride or corporate 
image. It can further improve the marketability of a property and add to 
the process of urban regeneration. In this sense public art can be seen, 
both in the short and long term, to add value to a development and to 
enhance the visual quality of an area. 

5.21 Examples could include painting, sculpture, photography, film and video, 
projections, installations, murals, tapestry, decorative ironwork, glass 
engravings, street and performance art, and elements integral to 
buildings and surrounding public spaces themselves. Many developers 
will be committed to public art and high quality design and will positively 
incorporate public art plans and works when new major developments 
are being designed and commissioned.  

5.22 A new development, particularly one which is large enough to attract 
significant numbers of visitors or to change its context, may be expected 
to incorporate public art as part of the necessary measures proposed to 
enhance public spaces and the surrounding townscape. Public art 
initiatives may more appropriately be an integral part of the design and 
commissioning process for new development or through the creative 
management and use of spaces and facilities. Exceptionally they may 
need to be provided or funded either through the use of section 106 
agreements or planning conditions. 

5.23 The Council will only seek a planning obligation in circumstances which 
are appropriate and directly related to the proposed development, and 
where it is not possible to deal with the matter through the imposition of 
a planning condition. The circumstances where an agreement may be 
required will be determined by factors such as the precise location, 
nature and scale of a development, taking into account the nature of the 
site, the scale of associated public realm schemes and the extent of 
public accessibility. 

Community safety 
5.24 Achieving community safety in all new developments is an important 

objective for the Council which is reflected in Core Strategy policy 
CS17– Making Camden a safer place. Crime preventive design is an 
important aspect of achieving community safety and should be 
considered from the earliest stages of a development proposal and 
integrated into the design. More information on designing safer 
environments is provided in CPG1 – Design, chapter 09 - Designing 
safer environments. 

5.25 Where an otherwise acceptable development could have potentially 
negative impacts on local community safety, either through its uses , 
hours of operation, or its design, the Council will require the developer to 
undertake or fund appropriate site related works or measures to 
minimise these impacts, which may be secured through a Section 106 
Agreement.  
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5.26 Developments of the following types may require a planning obligation to 
address community safety issues: 

• New proposals (generally those considered “major” or over 1000 
square metres) for leisure facilities and venues including uses such 
as gyms, leisure centres and cinemas that are likely to operate late at 
night. Any development proposals for entertainment venues will be 
expected to contribute to improving local safety (e.g. through CCTV 
coverage); 

• Most cafes, restaurants, public houses and clubs with late night 
opening (generally those that could hold 100 or more people). With 
applications for new licensed premises (including clubs), the use of 
security measures around entrances and vicinity management may 
be required. This will be especially important in the areas identified as 
having relatively high levels of crime; 

• Major town centre and high street developments including retail, 
hotel, office and mixed use developments that may be open into the 
night and/or are substantial enough to generate significant increases 
in visitor numbers and use of local public transport facilities; 

• Major residential developments (over 10 units) that suffer from poor 
public transport accessibility and/or poor pedestrian routes and 
linkages to public transport facilities, local shops and community 
facilities; 

• Developments located in the vicinity of a canal or waterway; and 
• Developments that have specific user or design requirements, such 

as secured rear servicing, that have implications for the quality of 
pedestrian routes and streets (e.g. high, blank walls and blank 
elevations). 

5.27 Whilst many measures can be addressed through good design planning 
obligations (which could take the form of financial or non- financial) may 
be sought to address a range of issues set out below. Where the 
measures are directly related to the acceptable development of site they 
will be secured through section 106 with more area based generic 
improvements being funded the through the CIL:  

• Improving and creating safer routes for pedestrians directly serving 
and in the vicinity of the development 

• Improving and creating safer routes for cyclists directly serving and in 
the vicinity of the development; 

• Improvement or provision of lighting to established or proposed 
pedestrian routes and cycle routes to make them safer; 

• Rerouting of or controlling access to underused and potentially 
dangerous paths and links such as subways and alleyways which 
serve a limited purpose; 

• Improvements to housing estates in the vicinity of the development at 
risk of an increase of Anti-social behaviour and crime as a result of it; 
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• Environmental improvements that contribute towards improving safety 
in town centres, Central London areas and other areas affected by a 
development, e.g. landscaping works to improve visibility and 
removing areas of concealment; 

• Improvements to the accessibility, safety and quality of transport 
infrastructure and facilities serving the development; 

• Works to improve the accessibility and safety of waterways and 
towpaths in the vicinity of the development; 

• Community initiatives which may form one strand of crime prevention 
e.g. youth projects, provision of community safety officers/street 
wardens; 

• Safety improvements to existing or proposed public facilities and car 
parks where new developments may be located; and 

• Providing new and supplementing existing CCTV schemes including 
management and maintenance. 

5.28 The provision of local management plans including community safety 
management plans to manage the impact of the development on the 
surroundings may be required. This could include plans for the 
construction and/or post construction phases of the development. 

Development involving heritage assets 
5.29 Camden has a rich architectural heritage with many special places and 

buildings from many different eras in the area’s history. These places 
and buildings add to the quality of our lives by giving a sense of local 
distinctiveness, identity and history. Core Strategy policy CS14 - 
Promoting high quality places and conserving our heritage and 
Development Policy DP25 – Conserving Camden’s Heritage recognise 
our responsibility to preserve and enhance the Borough’s heritage 
assets. Further guidance on how these policies will be applied is 
provided in Camden Planning Guidance 1 – Design, in particular chapter 
2 - Heritage. 

5.30 Many of the potential impacts of development on historic buildings and in 
archaeological priority and conservation areas can be covered through 
design and by conditions on the planning permission, for example the 
need to carry out surveys or the storage and restoration of artefacts. 

5.31 Some objectives for building and area conservation or archaeology may 
not be satisfactorily controlled by a condition. Where impacts are off-site, 
or involve a particularly sensitive or complex programme of works, 
involving phasing, the Council may require implementation of these 
measures through a Section 106 Agreement. This would be in 
accordance with policy DP25. 

5.32 Depending on the nature of the scheme, the Council may require a 
developer to: 

• put measures in place so that work can be stopped if the developer 
finds some archaeological artefacts during construction; 
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• provide, implement and maintain a suitable historic landscape 
management plan; 

• draw up a listed building or conservation maintenance, repair and/or 
management plan; 

• provide and implement a restoration scheme for historic buildings and 
features perhaps to a set timescale and an agreed specification; 

• provide and financially support an information centre including the 
resourcing of staff; 

• carefully record, remove, store, display and maintain specifically 
identified artefacts or remnants from demolition as part of a new 
development or in another location; 

• safeguard in perpetuity an area containing significant remains and 
incorporate it into the design of the scheme and allow and manage 
public access; 

• undertake and complete specified works prior to implementation or 
occupation of any new or enabling development; and 

• carry out related surveys. 

5.33 A financial contribution or works in kind may also be justified for other 
site specific works. For example: 

• to secure the investigation and protection of archaeological remains 
and ancient monuments in advance of development; 

• to investigate, record and remove any archaeological finds and/or 
allow and manage public access; 

• to reinstate and repair historic features (such as streetlights, bollards 
and surfaces, such as granite setts, cobblestones and York stone 
paving) directly affected by the development and its construction 
impacts; 

• installing new paving, lighting or bollards to complement and enhance 
a directly affected conservation area or heritage asset. 
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10 Transport 

Car free and car capped housing 

10.1 In order to encourage use of other types of transport and reduce parking 
stress the Council will use legal agreements to make development car 
free or car capped. This will limit the number of new residents from being 
able to obtain on-street parking permits (unless the resident is the holder 
of a disabled persons badge issued pursuant to Section 21 of the 
Chronically Sick and Disabled Persons Act 1970.) 

10.2 Agreements will require the owner of the property to inform the Council’s 
Planning Obligations officer in writing of the official postal address of the 
property (as issued and agreed by the Council's Street Name and 
Numbering Department) and to clearly identify the unit number of the car 
free units specified in the legal agreement before the development is 
occupied. The owner will also be required to inform any occupants of the 
property of any car free restrictions (in writing). Please refer to CPG7: 
Transport on car free and car capped developments for an explanation 
why the Council imposes these restrictions. 

10.3 Once planning permission is granted which includes a car free 
restriction, a copy of the agreement will be passed to the Council’s 
permit issuing team who will maintain a record of properties excluded 
from obtaining a parking permit. In cases where part of the property is 
subject to a car free restriction no parking permits will be issued until the 
owner or developer has clarified in writing with the Council’s Planning 
Obligations officer the official postal address of the property and 
identified the unit(s) to which the car free restriction applies. 

Travel plans 
10.4 The Council may use legal agreements to require travel plans to 

manage the impacts of the development where these measures are 
deemed necessary to control the impacts of the development. A 
contribution may be sought to cover the staff costs for overseeing the 
implementation of these plans. Please refer to CPG7:Transport for 
further information on Travel Plans and Transport Assessments.  

Public transport contributions 

a) Contributions towards Crossrail 

10.5 The collection of funds for Crossrail is required under Policy 6.5 of the 
London Plan (Funding Crossrail and other strategically important 
transport infrastructure) which states that: 

10.6 ‘In view of the strategic regional importance of Crossrail to London’s 
economic regeneration and development, and in order to bring the 
project to fruition in a suitably timely and economic manner, 
contributions will be sought from developments likely to add to, or 
create, congestion on London’s rail network that Crossrail is intended to 
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mitigate. This will be through planning obligations, arrangements for the 
use of which will be established at strategic level, in accordance with 
relevant legislation and policy guidance.’ 

10.7 In April 2013 Supplementary Planning Guidance was published by the 
Mayor explaining how this system will operate alongside the Mayor’s 
Crossrail CIL. In Camden all office, retail and hotel development 
schemes in Central London and the Euston and Kings Cross 
Opportunity area which add more than 500sq m of floorspace will need 
to will need to pay a charge.  

Use Rate per 
sq m 

Office £140 

Retail £90 

Hotels £61 

10.8 Applicants’ are recommended to consult the 2013 Supplementary 
Planning Guidance note on the Use of Planning Obligations in the 
Funding of Crossrail, and the mayoral community infrastructure levy 
which can be viewed on the Greater London Authority web site.  

10.9 In general terms, funds collected under the Mayor’s CIL for office, retail 
and hotel uses (currently £50 per sq m) can be deducted from the 
section 106 charge. The charge will be collected by Camden on behalf 
of the Mayor. The negotiation of the contribution towards Crossrail will 
be carried out having regard to Policy 8.2 (Planning Obligations) in the 
London Plan.  

b) Other public transport contributions 

10.10 Where public transport provision is not adequate to serve a development 
(in terms of capacity, frequency, reliability, boarding points, access to 
boarding points and vehicles), and the absence of such provision would 
make a development unacceptable the Council may seek a contribution 
to public transport provision in accordance with the statutory tests. This 
will be assessed through the transport assessment. Please see CPG7: 
Transport on Assessing transport capacity. 

10.11 The Council will therefore consider mechanisms such as those listed 
below to reconcile development proposals with the public transport 
services which will serve them: 

• seeking contributions to existing provision so that they can serve the 
development better (examples could include enhancing pedestrian 
routes to stops, providing shelters, better seating and real-time 
information at stops, or increasing service frequencies); and 

• seeking contributions towards pooled funds to be used towards a 
particular provision or type of provision once accrued funds are 
adequate (examples could include funds for bus priority measures 
extending some distance along a route, for an extension to a route, or 
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for a co-ordinated series of measures across an area to make public 
transport safer at night). 

10.12 The pooling of funds will be limited to 5 contributions per infrastructure 
project or type of infrastructure. The Council will generally consider 
seeking contributions towards facilities that assist the use of public 
transport services which have an existing or proposed boarding point 
within a convenient walking distance of the development. For bus 
services, a convenient walking distance is generally up to 400 metres. 
For rail services, a convenient walking distance is generally up to 800 
metres. Funds will not be sought for transport projects which are in 
Camden’s CIL funding list. 

Pedestrian, cyclist and environmental improvements 
10.13 New developments also have wider impacts and may increase the 

demands on a transport network that at certain times already operates 
above capacity. Traffic problems include congestion, traffic intrusion 
(e.g. additional traffic on quiet lanes), road safety, air quality and the 
impact of additional traffic on other, especially vulnerable, highway 
users. Such development also increases the need to improve transport 
alternatives such as walking, cycling and public transport; this requires 
further investment so as to make these modes more attractive. Where 
these are site specific and necessary works to make a scheme 
acceptable they may be secured through planning obligations. Wider 
strategic and area-based network improvements will generally be 
addressed through the use of CIL funds. 
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Figure 4. The financial contributions 

 Capital cost Maintenance Design and 
Project 
Management 

Self-contained homes in 
Use Class C3 

      

One bedroom home £385 £386 £46 

Two bedroom home £663 £561 £80 

Three bedroom home £1,326 £832 £159 

Four bedroom home £1,537 £921 £184 

Student housing, hotels 
and hostels       

Single room £297 £297 £37 

Double room £593 £594 £71 

Commercial/ higher 
education development 
in the Central London 
Area 

      

Per 1,000 sq m £1,265 £1,284 £152 

11.14 Please refer to CPG 6 Amenity for the full explanation and worked 
examples. 
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