
Thank you for your enquiry, we submit our quotation for your consideration________________________________________________________________________

Item Order No. Description Quantity/Unit Price/Unit Amount £________________________________________________________________________

0010 Service of Hoval Equipment        
Annual servicing of Hoval CHP Powerbloc 140 Unit located at St Giles
Circus.

Please note this is a budgetary quotation based on 8500 run hours.

Services will be required as follows:

W2 service to be completed at every 800 hours
Change the engine oil and analyse the waste oil. Change oil filters.
Remove spark plugs and
reset the gaps.  Check readings from all test points.
A W2 service visit will take 1 working day utilising all necessary
engineers.

W3 service to be completed at every 2400 hours
As above but additionally replacing the spark plugs and re#calibrating
all of the valve clearances.
A W3 service visit will take 1 working day utilising all necessary
engineers (in conjunction with the W2 service visit).

W4 Service to be completed at every 4800 hours.
As above but additionally changing the air filters.
A W4 service visit will take 1 working day utilising all necessary
engineers (in conjunction with the W2 & W3 service visit).

For future reference and budgets please note R1 & R2 Service
requirements.  These costs can be completed on request.

R1 service to be completed at every 15000 hours, If Applicable, as above
but flush the coolant through and replace as necessary. Replace
turbochargers if required. An endoscopy of the combustion chambers will
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________________________________________________________________________

Item Order No. Description Quantity/Unit Price/Unit Amount £________________________________________________________________________

be performed.
An R1 service visit will take 2 working days utilising all necessary
engineers (in conjunction with the W2, W3 and W4 service.

R2 service to be completed at every 25000 hours # Partial rebuild of the
engine. This consists of replacing the cylinder heads, the piston rings
and the cylinder liners. All other engine components will be measured to
check that they are within tolerance and replaced if required. Generator
bearings will also be inspected for wear and replaced as required.
An R2 service visit will generally take 7 working days utilising all
necessary engineers and MAN.

Exclusions
In calculating our price we have not allowed for the following:
Any further remedial work found whilst carrying out this work (other
than stated above). This will be
subject to further quotations or written agreement whilst on site.
The above is a service maintenance contract and does not include
on#going warranty of the CHP other than against the parts fitted on a
rolling basis.
Should additional parts or repairs be required as a result of incorrect
or interrupted operation of the
CHP or after the expiry of the standard warranty period, these would be
charged at additional cost after consultation with the Site Manager.
Any testing of water side of subsequent water treatment.
We have excluded for 24/7 call outs and out of normal hours working.
Equipment within the packaged plant room other than the engine and
generator set.
Disposal of waste engine oil and oil filters.

0020 4505633 Year 1                              1 LE 13,870.00 13,870.00 

0030 4505633 Year 2                              1 LE 29,098.00 29,098.00 

0040 4505633 Year 3                              1 LE 76,660.00 76,660.00 

0050 4505633 Year 5                              1 LE 108,552.00 108,552.00 

________________________________________________________________________

Total spare parts 0.00
Total goods/services 228,180.00
Value Added Tax 20.000  %  228,180.00    45,636.00 
Total   273,816.00 

Payment terms       30 days net
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The invoice will be sent after the commencement.

With regards
Hoval Ltd Newark

 Guarantee
Any parts used will be guaranteed for a period of 12 months from date of dispatch from Hoval Ltd. Providing equipment is operated and maintained
as per Hoval O&M and have not suffered from external damage.
Labour quoted will be covered for three months subject to the completion of relevant intervening routine maintenance at additional cost.
Any parts required will be charged at price ruling at date of despatch, unless covered by extended warranty or multiple year service contract
discounts.

Conditions of Sale
Hoval Limited Terms & Conditions of Sale apply (Copy available to download at http://www.hoval.co.uk/terms-and-conditions/)
Lead Time Based on our current workload and that of our specialist suppliers, a minimum of 30 days notice must be given for these works to be
carried out following receipt of your official order to proceed.
Validity 90 days from quotation date, however, we reserve the right to issue superseding revisions/amendments within this time.
Payment Terms Customers with Credit Accounts - Nett 30 days from date of invoice, unless by prior arrangement.

Others # Pro Forma basis, please call for details.
VAT Excluded.  This will be charged at current rate applicable at the time of invoicing.

Hoval Plan Cancellation Penalties
If customers cancel Hoval One, Hoval Three, Hoval Five or Hoval UltraSafe 10 Service Contracts before the last service date booked/contract
expires, you will incur a penalty of 50% of the fee covering all years outstanding.

Conditions of attendance
Hoval Limited reserve the right to abort the visit based on the following:
1. Insufficient lighting, access, dangerous working environment or egress of weather
2. Availability of site boiler flue brushes for servicing the boiler tubes (it is not possible for all sizes to be carried by our engineers). If non
available please advise and a set will be costed and included. Please note. TopGas & UltraGas Boilers do not require brushes for servicing
3. Suspicion of asbestos being present (it is the responsibility of the client to ensure an asbestos register is kept and accurate)
4. Equipment to be serviceable, if not previously advised, and the equipment is not operational we reserve the right to re-quote and charge for
time attended.
5. Older equipment.  Parts do become obsolete and un-available.  Every effort will be made to service in line with manufacturer instructions but
Hoval Limited cannot guarantee parts availability.
Abortive visits may result in a charge being levied at our standard rate to a minimum of four hours.

Exclusions
In calculating our price we have not allowed for the following:
1. Any further remedial work found whilst carrying out this work (other than stated above) will be subject to further quotations or written
agreement whilst on site.
2. Spare/consumable parts or high level work platforms, unless stated.
3. Waterside cleaning, draining, dosing etc
4. Extended warranty unless previously agreed
5. Consumable parts unless stated above.
6. Breakdowns visits will be subject to further charges unless otherwise agreed in writing.
7. 24/7 breakdown coverage unless stated
8. Parking charges.  We assume parking on site is available free of charge.  Any parking costs incurred will be forwarded in addition to the
stated price shown above.
9. Disposal of any waste oils or liquids from site.
Basis
Our quoted price is based on us being able to complete all works on one continuous visit, during normal working hours, at a date and time to be
mutually agreed.  Should separate visits be required this must be by prior arrangement and the costing of the visit may be affected.  We will require
uninterrupted access, adequate fuel(s) and adequate load for the duration of the visit to re-check the combustion settings at full and part load and
therefore ensure optimum settings for efficiency of burners.

Correspondence
Should this quotation be acceptable please send orders and correspondence through to the following:
Service contracts servicecontracts@hoval.co.uk or phone 01636 672711 and ask for the aftersales team.
All other quotes for general repairs, welding repairs etc. are to be sent through to service@hoval.co.uk or phone 01636 593413
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