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Emergency Department Redevelopment – Infill (Phase 6)

Current approved planning - Emergency Department  Pedestrian Entrance - Gower Street

Red dotted outline indicating location of 
new Emergency Department  pedestrian 
entrance on Gower Street

Red dotted outline indicating 
location of new Emergency 
Department  ambulance / 
paramedic’s entrance on 
Beaumont Street



Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Gower Street – East & North Elevations

East elevation indicating text signage

North elevation indicating text signage

RAL 2002
 

Proposed colour palette for cladding and windows/doors 

PPC White Colour 29/90153 
- cladding, windows and doors to be 
the same white colour reference as 
existing 



Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Gower Street – 3D Visual

North East perspective view 



Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Gower Street – East and North Elevations - Signage

East elevation indicating University College Hospital signage



Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Gower Street – Lighting & Signage Proposal

2 number additional street 
lighting posts

3.9
Positioning 
of signs

The height and location of a

sign affects people’s ability

to notice a sign, to be able

to read it from an

appropriate distance, from

the direction of approach,

at the speed they are

travelling. 

It is also important to

position a sign at the points

where people are going to

make a wayfinding decision

and will need the

information on the sign to

decide which way to go.

Wayfinding 3 Developing effective signs – general considerations • 3.9 Positioning of signs

Key factors

Signs can be positioned too high up so that they are too far above eye level
to be comfortable to read, or so low down that they are easily obscured. 

Careful consideration needs to be given to the positioning of signs, as it can
greatly influence the noticeability, visibility, and legibility of the text on the
sign, and the effectiveness of the wayfinding system as a whole.

Each type of sign should be positioned consistently where possible so that
people know where to find each type of information.

Factors to consider when positioning signs

• height or space restrictions where signs are to be positioned

• possible obstructions where the signs are to be positioned

• potential illumination problems where there is insufficient light 
to ensure optimum legibility of signs 3.11

• viewing distance from which the sign is intended to be read 3.2

• viewing speed at which the user will be travelling when reading the sign. 
If the information is intended for a driver or pedestrian to read without
stopping, the sign must be positioned so it is prominent and noticeable,
and also be simple in layout and message

• directions from which users will be approaching and viewing the sign

• positioning of complex information such as directories, or maps, that
people need to study, must allow for them to be able to stop without
causing an obstruction.

Appropriate positioning of different types of sign

Each type of sign (internal and external, locational and directional signs,
directories, maps, safety signs etc) should be positioned consistently such
as on posts beside an external door, or on finger-posts, or at eye level on
walls. This enables people to know where to look for particular types of
information at your site.

Positioning signs near to eye level (from 1400 mm to 1700 mm from the
ground) is usually the most effective height for pedestrians. Vehicular signs
are generally viewed from further away and can therefore be positioned
higher up, but use a larger typeface to be legible from further away. 3.2
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NOTE: Position external signs that are likely to be obscured by passing or
parked vehicles at least 1500 mm from the ground. Signs that are located
away from possible obstructions can be positioned lower.

This diagram gives general guidance on the suggested height for positioning different types of sign,
determined by the intended use of the sign (all dimensions are given in millimetres)

Plan indicating street lighting location3D visual indicating lighting and signage

Red Emergency Department 
band visible from Gower Street to 
address traffic redirection.

Signage on spine wall to be 
illuminated by under soffit 
lighting 

Wall signage to be located 
within the zone 1400mm - 
1700mm off grade level

1700
1400

3300

Illuminated signage on either 
side of corner

NHS Wayfinding Guidence Section 3.9 - Positioning of signs diagram 

East elevation indicating signage location and dimensions North elevation indicating signage location and dimensions

3300

Backlit text
End of spine wall to be backlit with 
frosted glass panels

75

Wayfinding 3 Developing effective signs – general considerations • 3.2 Type size

Best practice guidelines – type size

Specifying a type size for signs

Things to avoid

• Avoid using a smaller type
size in order to fit a sign into a
small space. If the text is not
legible from the intended
viewing distance, the
effectiveness of the sign will
be reduced.

✘

✔

Recommendations

• Specify type sizes to be legible at the intended viewing distance

• Consider the method of construction and space available where a sign is
to be located, but do not let these factors determine the type size. All text
must be legible from the intended viewing distance at the viewing speed

• Use a typeface with a large x-height, to ensure an optimum viewing
distance

• Use a high colour contrast between text and sign background, to ensure
an optimum viewing distance (see 3.8)

• Ensure signs are well lit (with natural and artificial lighting) at all times of
the day for good visibility and therefore optimum legibility.

✔

Auditing your site

Have the type sizes used on your signs been determined by the size of a
standard slat rather than by viewing distance? If so, have the type sizes used
on your signs been evaluated for legibility from the intended viewing
distances? 

Are the signs at your site well illuminated to ensure optimum viewing
conditions?

Are type sizes for each type of sign used consistently?

Do signs suspended from the ceiling have a larger type size than those
positioned at eye level?

Have people with visual impairments been considered when selecting the
type size and positioning of signs?

■ Use the evaluation tool in section 5 to evaluate the legibility of the typeface
and type sizes used for signs at your site 5.2

?

The viewing distances for the typeface “Health Alphabet”, specified in HTM 65 (1984)

X-height Viewing distance Viewing distance Suggested sign type
with normal vision registered partially 
(6/9 acuity) sighted (6/60 acuity)1

15 mm up to 7.5 m no more than 0.5 m directories

30 mm up to 15 m no more than 1 m door identity signs

40 mm up to 20 m no more than 1.5 m internal location & direction signs

60 mm up to 30 m no more than 2 m internal and external signs

90 mm up to 45 m no more than 3 m external location & direction signs

120 mm up to 60 m no more than 4 m location signs

200 mm up to 100 m no more than 7 m fascia signs

• These figures should only be used as a rough guide to the viewing distances for these type sizes 

• Many factors affect the type size required (see opposite)

• The figures for people with visual impairments suggest that increasing the type size on signs is often not an
appropriate way of producing suitable wayfinding aids for people with visual impairments. 

1.  Data for people with visual impairments provided by the Joint Mobility Unit, London, UK    NHS Wayfinding Guidence Section 3.2 - Type size

Detail A - Canopy Signage

400 x 160

Detail A

Detail B

60x

Detail B - Wall Signage

Frutiger Bold is the recom-
mended typeface for NHS 
sites. See section 3.1 of the 
NHS Wayfinding Guidence. 



Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Beaumont Place Elevations

View 1 towards ambulance / paramedic’s entrance

View 2 towards side spine wall

View 1  

View 2  

Key plan indicating views 

RAL 2002
 

Proposed colour palette for cladding and windows/doors 

PPC White Colour 29/90153 
- cladding, windows and doors to be 
the same white colour reference as 
existing 



Plan indicating the over lapping between existing and proposed canopies

View 1 indicating red spine wall, glazed canopy and signage View 2 indicating spine wall, proposed and existing glazed canopies

Emergency Department Redevelopment – Infill (Phase 6)

Proposed – Beaumont Place – Lighting, Signage and Canopy

Aerial view indicating the over lapping between existing and proposed canopies

Proposed new glass canopy

Red spine wall

17001400

Red spine wall

Red spine wall

Existing curved glass canopy

Existing curved glass canopy

Proposed new glass canopy

Signage on spine wall to be 
illuminated by under soffit 
lighting 

3800

Existing curved glass canopy

Proposed new glass canopy
(dark grey)

Proposed new glass canopy
chamfered edge

Backlit signage

Vertical light strip

Existing curved glass canopy

Note- Signage in accordance 
with regulations as set
out in Gower Street
lighting & signage page

Paramedics 2400mm 
access route

Text - Paramedic’s Entrance

Text - University College Hospital
          Emergency Department

Text - Paramedic’s Entrance

Text - Emergency Department

As built photographs showing 
the underside of the curved glass 
canopy panel next to existing 
building column

2400

Red canopy with soffit lighting 
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