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CamdenCounc相PlammgDepartment,

Dea「Ms,Hazelton,

Re:19St.C「ossSt「eet,ECIN8UN-016/0873/P.

Wewritetoaddress/co「「ectsomeoftheissuesraisedbyourneighbours.

Wet○○koccupationoftheGroundfi0O「andBaseme=tOftheabovebu脚ngonthe30thJanua「y2015○○u「

businessisthatofjewe=e「ycastersandmanufacture「S.0u「openlnghou「Sa「e9:00amt06:00pmand

wo「king hou「sarea「ound haifan houreithersideofthesedepending onworkload.Wea「ealight

indust「iaIcompanyandthebasementw紺beusedformostofou「indust「ialope「ations.丁heG「oundfi○○「

w川mainiybeshow「○○m/sto「age/○冊ces/meeting「0OmWithto=etsandateaa「ea.

The「earoftheBu脚ngconsistedofas-ngIestoreyextensionwithGeorg-anGlassmetalframedieanto

「0O軸ghtsspannlngthewh01eofthe聞sideand「ea「Oftheextension.Ascanbeseenf「Omthephotosyou

a-readyhavetherea「everticaisectionsofgiass andsIoplnggIasstothefirstfi0OrfIatwindowci旧nthe

1990'sa2-StO「eyeXtenSionwasbu冊abovethisArea"Thebeamssupp〇両ngthe2-StOreyeXtenSionwe「e

crude-ycutintothe sky-ightframeand giass・The metaiframewasc○rroded and alarge numbe「Of

Geo「gIanGIasspanelswerec「ackedandb「oken.Tothisextent言nthemo「e「ecentpast,mineralfeItwas

placedonthetopofther○○f-1jghttoIimitwaterIng「eSS.Thewate「一ngreSSWaSSubstantialinareasandit

wasaconditionofou「MorfgageAppiICationthataSt「uctu「aiSurveybeca「「iedouttoestabIishtheextentof

thedamagecausedbythiswaterlngreSS.AttachedistheSt「ucturaIEngineers「eport.

WearesomewhatsurprisedthatM「Calierywasnotawa「eofthepresenceofthese「○○f-=ghtsuntilafew

yea「sago.1havebeenawa「eofthei「existencefo「mo「ethanlOyea「S,Wherethetenantatthetime

comp-ainedabouttheb「eak-infromtheseonanumbe「ofoccasions"Theywe「enotcove「edatthetime

andsecu「ityba「swereinsta=edtop「eventaccesstotheun剛isaIsosurp「一S-ngthathedidnotnoticethem

a=thetimes he hadtociimboutofhiswindow,OntOthem言n ordertociearthegu=eyduetothethen

LandIo「d’sfa=u「es.

Theconditionofthese「○○f-iightswereaboneofc○ntentionbetweenthethenLandIordandResidential

Tenantsanditisou「unde「standing,f「omoneoftheTenants,thatsomeofthemwith-heldServiceCharge

paymentsu軸theissuewasres0lved.TheManag血gAgentsshouIdbeinapos繭ooto∞楠「m軸s"

BeIowtheseroof一一ightstherewasanewiylnSta=edsuspendedce冊g.Weremovedthisino「de「toinsta=

fi「e and soundinsulation to the ceiIing above the ground fl○○「unit as per Building Regulation

RequlrementS〇・Wh=eca「「y-ngOutthewo「ksasectionofthesky-Iightc○=apsed.itbecameappa「en=hat

themetalst「uctu「ewasbeyondrepa一「andfo「HealthandSafetyreasonshadtobetakendown.Untiithat

stageitwastheintentionthatitbe「epai「edandanyb「OkengIasspaneisbe「epiaced.

inorde「tomeetBu脚ngRegulatiensforSoundandHeatitwasreplacedwithaflatro○fconstruction.Sky〇

一ightswe「eint「oducedto「epiacethenatu「a川ghtgivenbytheoidconst「uction.Weapologiseonceagain

butwewere notawarethatwe requi「ed Pianning Pe「mission and ourfocuswason meeting Building

RegulationRequi「ementsforfi「e/sound/the「mal.
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Wea「esomewhatdisappointedbythefi「stfl○○rtenant's,M「Caliery,StatementSandc○mments.F「Omthe

onsetwehadanumbe「ofmeetingswithhimtodiscussou「Plansandhisandtheothertenantsc○nce「ns.

Wea=owedhinl,theManag-ngAgentandtheirRep「esentativesaccesstoinspectanddiscussthep「Og「eSS

ofwo「ks and addressed a=thei「issues,We aIso discussed and haveforvarded details ofthe BuiIding

ControiSurveyo「overseeIngthiswo「k.

Du血gou「wo「kswehaveundertakenanumberoftasksatourcost,tOadd「essissueswiththest「uctu「eas

awh01e,thatwe「enotpartofou「remit・Thesuspendedce冊gtother○○帥ghtareadidnotofferanyfi「e

p「otectiontothebeamssupp〇両ngthefi「stfl○○「「○○fastheywe「eexposed.Thesewe「efirep「○○fedto

Cu「「entStandards,

Wediscussedthec○nst「uctionandiocationofthe「○○fiightswithMrCu=e「yandhisissuesconce「nlngiight"

Itwasdiscussedthatou「operatinghou「sw冊notinterferewiththembeinginthei「homeandifthisever

becameanissuethen we couidint「oduce b冊ds o「something simiiar.=hinkthis pointhas been now

raisedbyyou「selvesandadd「essedbyou「A「chitect.

Withregardstonoisethiswasaddressedwithinou「Bu=dingRegulationsSubmission.Windowsareasper

VeluxB「ochu「eorequivalentwhichmeeta=theBu冊ngReguIatio=Requ一「ementSfo「noise/heat/sound"

MrCa一一eryhasraisedtheissueofvents・Wediscussedthisandadvisedthatthesea「etheoutietsforthe

statuto「yfanstotheto=etsand丁eaA「ea.AtthetimetleaPPearedtlaPPyaS軸eyhaveno珊ngtodow軸

Ou「P「OCeSSeS.

Weareext「emeIydisappointedwithsomeofthec○mmentsmadebyM「Ca=e「y.∪=tilsuchtimeashe

acquired the f「eeho-d,arOund the16th October2015,We We「ein「egular c○ntact and had a g○○d

「eiationship"Heandtheothe「tenantswe「eawa「eoftheexistenceoftheskyIightsandthetypeand

locationofthe「ep-acementsanda=theothe「worksthatwewe「eundertaken.Webe=evethatwhatwas

providedismuchlessobtrusivethanwhatwastherebefore.Wefa旧OSeehowweca=bedeniednatu「al

lig撮andve軸atonc。nSideringthefac=hatnatu「a=ightwasalwaysthereandallc○nstructiortwasb輔

a「oundthis,Wedonotbelievethatwea「ein breachofanyplann-ng PO=Cyandl○○ktoyou「eachthe

info「meddecision.
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