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Traffic/parking concerns raised during consultation with residents and businesses

The Zayed Centre for Research project team fully recognises that traffic and parking concerns are a longstanding issue
for local residents and businesses.

Traffic issues are discussed as a standing item on the agenda for our GOSH Redevelopment Residents’ Liaison Group
(RLG) as well as in relation to specific phases of development.

This appendix contains information extracted from the minutes of RLG meetings throughout 2015 and some recent
correspondence raising concerns on traffic issues. It is provided in response to comments on the first draft of the CMP
requesting further evidence of resident engagement on these issues. An update on how each issue is being addressed
is provided.

In addition, the document includes a report on residents’ comments at the CMP consultation meeting held on 26"
October 2015 and minutes of the CMP consultation meeting held on 4 February 2016.

Concern/issue raised Update on actions taken/in progress

Issues raised during the consultation meeting to discuss the draft Construction Management Plan, 26"
October 2015:

Residents’ questions and comments reflected the Residents were advised that all of these concerns

following views: were addressed within the traffic management plan,

e Large vehicles should not be brought into Millman | with the exception of the suggestion on reallocation of
Mews or Millman Street parking spaces — which is a matter for the council.

e 2-way traffic on Guilford Street should be
maintained GOSH Redevelopment and Erith’s project lead and

e Traffic to site should be managed community engagement lead conducted a site

e Lorries should be prevented from turning onto perimeter walk-around on 1 February 2016 to discuss
Lamb’s Conduit Street traffic impacts of the CMP with local businesses and

e The council should consider whether some pay organisations.

and display bays should be repurposed for . . , .
residents’ parking during the construction period. The updated CMP, with changes including provision of
a walkway on the western pavement at Millman Street

to allow parking provision to be maintained at this
location, was presented at a follow-up residents’
consultation meeting on 4 February 2016.

Issues raised during the consultation meeting to discuss draft 2 of the Construction Management Plan,
4 February 2016:

Positive feedback on measures Erith has proposed to | Activity to engage with local residents and businesses
reduce impact on residents were well received, is a continuous process and considered central to the
particularly: ongoing effective management of the project.
o the employment of a traffic marshall
dedicated to supporting vehicles navigating Ongoing activity includes:
to site from the ‘tricky’ turning into Guilford e The next meeting of the GOSH Redevelopment
Street from Grey’s Inn Road Residents’ Liaison Group in April 2016
e suggestions to prevent parking suspensions | e A meeting with the local primary school to consult
on Millman Street on safety issues, programme and engagement
e moving the hoarding line back off the opportunities
carriageway in Millman Mews e Scoping for an engagement/education programme
e activity 2 hours on and 2 hours off during for local schools and the Coram’s Fields after
noisy works. school club in partnership with Erith
e The GOSH traffic management working group will
However, residents are clearly concerned that their be implementing changes to ensure that traffic to
voices continue to be heard and that any issues that the GOSH site is co-ordinated and further reduced
arise are dealt with swiftly. e A further patient/family communications campaign
will discourage arrivals to site by private car or taxi
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Residents’ also:

e requested Erith ensures contractors do not
congregate to smoke on local streets

e supported the proposal to engage the local
primary school in discussions on road safety
and decorating hoardings

e expressed concern over the number of
vehicles requiring access to site on a daily
basis

e suggested that an additional traffic marshal
should be in place on the junction of Millman
Street and Millman Mews

e suggested that the ‘2 hours on and 2 hours
off’ regime should be publicised to the
community.

and provide information on pedestrian safety

e Distribution of monthly newsletters and regular
notifications to local addresses and in high visibility
locations around the site such as the entrances to
Millman Mews and Long Yard and the noticeboard
in the local supermarket

e A viewing window will be placed within the
hoarding along Guilford Place as requested by
residents during liaison meetings

e Regular community walk-arounds to introduce
Erith to key stakeholders adjacent to the site
including the housing association office on Millman
Street, Coram Fields and adjacent businesses

e Staging of a Changing places Cycle Safety event
prior to increased haulage activities in partnership
with Camden cycle safe groups, CLOCS and local
police. (To be arranged)

Concerns raised during RLG meetings during 2015:

13 March 2015:

RLG chairman informed the group that a local
resident had complained about a council parking bay
suspension received at short notice. GOSH was
asked to identify whether our project had a role to
play and how we might help mitigate future instances
of short-notice parking suspensions.

This request was investigated and is thought to have
arisen from a parking suspension for UKPN works in
Millman Mews.

Subsequent to the meeting the ZRC project manager
spoke with UKPN to request that residents be given as
much notice as possible of future parking suspensions.

23 April 2015:

A resident queried whether any decisions had been
made under the traffic act for issues not being
covered by the planning committee.

Updates on the Construction Management Plan and
traffic management for the ZRC development have
been provided at each subsequent RLG meeting.

27 August 2015

The RLG chairman and another resident raised
concerns about the medical gas deliveries on Lamb’s
Conduit Street and another resident expressed
concern that too many vehicles are entering the
GOSH site.

A working group lead by the GOSH Redevelopment
Directorate has been set up to minimise the impact of
parking and deliveries on local roads. The GOSH
Health and Safety Manager is currently assessing the
feasibility of bringing the gas deliveries which currently
take place on Lamb’s Conduit Street into the Octav
Botnar Yard.

15 October 2015

A resident expressed concern about parents and
carers parking on Guilford Street opposite Millman
Street and queried the impact on temporary crossing
arrangements for the ZRC project.

As a result of engagement with residents and other
stakeholders the Trust has taken a number of actions
to reduce the number of patient families parking on
nearby streets.

For example:

e Instructions on patient appointment letters and on
the ‘travelling to GOSH’ section of our website
were updated in July 2015 to advise use of public
transport (or local car parks where this is not
possible).

e Establishing a working group to agree equitable
criteria to reduce the number of yellow permits that
are issued by main reception. These changes will
be in place for the start of the basement box
construction phase and impact reviewed quarterly.

GOSH ran a behaviour change campaign in
partnership with Camden in 2015, which aimed to
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increase the number of patient families and staff using
public transport to access the site and reduce engine
idling by parked vehicles.

Impact data from surveys undertaken with 150 patients
in February 2015 and repeated in February 2016
indicates:
e A5 per cent reduction in the percentage of
patient families using their car to travel to
GOSH
e Anincrease in the percentage of patient
families choosing sustainable transport to
travel to GOSH from a train station — with
walking up by 8 per cent, public transport use
up 9 per cent, and taxi use down by 15 per
cent.

This work has been picked up by the traffic
management working group which will be
implementing further changes to ensure that traffic to
the GOSH site is co-ordinated and further reduced.

There will also be a further patient/family
communications campaign to discourage arrivals to
site by private car or taxi and provide information on
pedestrian safety.

Recent correspondence

A local business owner based at the junction of
Greys Inn Road and Guilford Street has raised
concerns on several occasions about construction
vehicles clipping the curb or mounting the pavement
when turning into Guilford Street.

The GOSH Redevelopment Director and project
directors for Erith and Skanska have met personally
with this neighbour on several occasions to discuss the
issues she has reported.

A formal response to her concerns was issued jointly
on behalf of the London Borough of Camden, TfL.
GOSH, Erith and Skanska which explained that the her
concerns would be considered within the CMP for the
ZRC site and an ongoing review of the junction layout
by Camden.

Each complaint was investigated on its own merit and
a response supplied.

Some of these complaints have been tracked back to
vehicles making their way to 20 Guilford Street, while
others have not. (Site surveys indicate that the
junction in question is used by between 4 and 5
thousand vehicles per day, so this site accounts for a
small proportion of HGVs using the junction.)




Copy of GOSH Redevelopment Residents’ Liaison Group standing agenda:



Report on residents’ consultation meeting 1: 15 October 2015
Feedback summary

Questions and comments received from residents during the drop-in session mainly focused on noise, traffic and
parking, footpath restrictions and impact on the surrounding properties. There was also a clear appetite for some
community engagement activity.

The residents were clearly seeking reassurance that the contractors would take all necessary steps to minimise any
impact on the surrounding area and that the issues above had been given due consideration.

The conversations were productive and friendly and residents were satisfied with the responses to their questions,
which are listed below. Responses given to these questions were consistent with the draft CMP, unless the decision-
making on that topic was outside of our jurisdiction, for example, on reallocation of pay and display parking spaces.
Where this was the case, the role of the local authority in decision-making was explained.

Traffic and parking

Q: Will lorries to site be coming from Russell Square? Will you send traffic into Millman Street or Millman Mews?

Q: Will you be able to maintain 2-way traffic on Guilford Street?

Q: How will you manage traffic around the site?

Q: Will you stop lorries from turning onto Lamb’s Conduit Street?

Q: Can the council make pay and display bays into residents’ bays during the construction period to ensure provision
of spaces for residents are maintained?

Residents were taken though the Bouygues draft traffic management plan and phasing plans.

Residents’ comments reflected the following views:
e Large vehicles should not be brought into Millman Mews or Millman Street
e 2-way traffic on Guilford Street should be maintained
e Traffic to site should be managed
e Lorries should be prevented from turning onto Lamb’s Conduit Street
e The council should consider whether some pay and display bays should be repurposed for residents’ parking
during the construction period.

Noise

Q: Will you be able to do noisy working two hours on, two hours off? (Yes, during demolition)

Q: What will the working hours be and will there be any issues with noise outside of working hours? (Site hours will
adhere to Camden’s standard working hours for construction sites as per section 6, CMP.)

Q: Will the plant be noisy? (Well-maintained plant will be used, any noise produced will be within accepted
regulatory levels. As per Environment section Q1)

Q: What will be the noisiest periods of the construction programme? (Q5 first 5 activities)

Impact on pedestrians and adjacent properties

Q: Will you have to close the pavements on Guilford Street and Millman Street and have you considered the impact on
pedestrians and particularly the local primary school? (Residents were taken through the proposed closure of the
pavements on Guilford Street and Millman Street and proposal for temporary crossing and information consistent
with Appendix D - Phasing Plan.)

Q: Will cranes overhang Millman Street or Millman Mews? (Information was provided consistent with Appendix D -
Phasing Plan and it was explained that cranes will be zoned to avoid over sailing.)

Q: What is the height of the building and are there any overshadowing issues? (Daylight/sunlight analysis completed
as part of the planning application.)

Q: Pumping water from the site was noisy — is the water ingress problem likely to be ongoing? (Yes during excavation
activities. Smaller electrical sump pumps will be used powered by mains and not generator)



Community engagement

Q: Can we have a viewing window so we can see what’s happening on site? Yes

Q: Can you do site visits or work with local schools to help local people feel more engaged? Yes, this will be organised
by GOSH in partnership with the contractor

Q: How will residents’ feedback be taken into account? Adjustment to CMP and further engagement as work progress
to ensure that local community feedback is incorporated during the full life of the project.



Minutes of residents’ consultation meeting 2: 15 October 2015
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