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The redevelopment of  Centre Point is part  of  a wider 

t ransformation of the St Gi les area that has been 

st imulated by the Crossrai l  development (see sect ion 2.1) 

The London Borough of Camden via the West End Project 

proposes to close St Gi les High Street and to create a 

shared surface to Denmark Street,  a longside the creat ion 

of a new publ ic space to the south of  Centre Point,  facing 

St Gi les in the Fie lds Church, connect ing Denmark Street 

to the Central  St Gi les development.  

RMA are now working with London Borough Camden 

Highways to help coordinate the publ ic realm aspect to 

proposals across the Centre Point s i te.

A publ ic space, re in terpret ing the area as a dest inat ion. 

4.1 WIDER PUBLIC REALM
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Proposed si te plan showing new connect ions to 

nearby publ ic attract ions
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Centre Point is located in Central  London at the southern 

end of the London Borough of Camden and adjacent to 

the City of  Westminster.  I t  is  bounded by New Oxford 

Street to the north,  Char ing Cross Road to the west,  the 

Consol idated Land property to the south and Earnshaw 

Street to the east.

Centre Point is adjacent to Tottenham Court  Road 

Underground Stat ion and St Gi les Circus ( the Tottenham 

Court  Road /  Oxford Street /  Char ing Cross /  New Oxford 

Street junct ion) .  The stat ion provides access to Oxford 

Street,  which is one of the most famous shopping areas in 

London. The si te is located in an extremely busy area of 

Central  London with a large amount of  act iv i ty throughout 

the day and night.

The exist ing s i te forms part  of  St Gi les High Street which 

current ly provides a one-way road passing underneath 

the exist ing Centre Point Link.   The London Borough of 

Camden’s proposed West End Project wi l l  seek to create a 

new publ ic space in f ront of  the Centre Point development. 

This wi l l  involve the closure of  St.  Gi les High Street to 

vehicular t raff ic and pedestr ianisat ion of  the carr iageway. 

The closure of  th is road to vehicles wi l l  faci l i tate the 

construct ion of the proposed retai l  unit  development. 

Local Highway Network

Vehicular Access

The main roads surrounding Centre Point are descr ibed 

below:

- Oxford Street -  a major bus corr idor accommodating 11 

dayt ime bus routes and 10 night t ime routes.

- Tottenham Court  Road – a one-way northbound road for 

a l l  t raff ic compris ing three lanes, with the nearside lane 

being a bus lane. 

-  Earnshaw Street -  l inks St Gi les High Street with New 

Oxford Street.  I t  is  one-way northbound with two traff ic 

lanes. The access to the Centre Point basement car park/ 

servic ing is f rom Earnshaw Street.

4.2 TRANSPORT STATEMENT

- Denmark Street -  a short  street that l inks St Gi les High 

Street with Char ing Cross Road. 

- Charing Cross Road - normal ly two lanes northbound 

for a l l  general  t raff ic with a s ingle southbound bus 

lane. However,  north of  Denmark Street i t  is  current ly a 

s ingle lane carr iageway (north only) .  Char ing Cross Road 

accommodates 7 dayt ime bus routes and 10 dur ing the 

night.

- New Oxford Street -  three lanes on the westbound 

approach to St Gi les Circus, including two r ight turning 

lanes into Tottenham Court  Road. In the eastbound 

direct ion i t  is  bus only (one lane)  eastbound. 

- St Gi les High Street -  a one way road with two lanes 

running north-westbound connect ing to the southern 

end of Earnshaw Street/Denmark Street and New Oxford 

Street. 

- As stated previously,  St.  Gi les High Street wi l l  be closed 

as part  of  the West End Project and vehicular t raff ic 

diverted. 

- No vehicle parking wi l l  be provided for the retai l  unit .

Pedestrian Faci l i t ies

Al l  the roads in the local  area have footways for 

pedestr ians.  Signal  control led pedestr ian crossing 

faci l i t ies are provided at St Gi les Circus, St Gi les High 

Street (north)/New Oxford Street,  Earnshaw Street/New 

Oxford Street,  Denmark Street/Char ing Cross Road and St 

Gi les High Street (north)/Char ing Cross Road temporary 

diversion junct ions.

The area around the s i te is current ly undergoing frequent 

changes relat ing to pedestr ian footway provis ion due to 

considerable construct ion act iv i ty in the area.

 

Public Transport Accessibi l i ty

The close proximity of  the s i te to excel lent publ ic t ransport 

services results in a high level  of  accessibi l i ty and has the 

highest possible PTAL rat ing of 6b - Excel lent.

London Underground

The si te is located adjacent to Tottenham Court  Road 

Underground Stat ion.  Tottenham Court  Road is one of the 

most extensively used stat ions on the London Underground 

network.  I t  is  one of the main points of  access to the West 

End and provides an interchange between the Central  and 

Northern l ines. 

Crossrai l  Services

The Crossrai l  scheme was approved in 2008 and the l ine 

is under construct ion. I t  wi l l  run under central  London 

from Liverpool Street to Paddington and beyond. The 

scheme is expected to open in 2018 and wi l l  operate 24 

tra ins per hour through the central  sect ion. Crossrai l  wi l l 

d i rect ly connect Tottenham Court  Road to Shenf ie ld (v ia 

Stratford)  and Abbey Wood (v ia Canary Wharf )  in the east 

v ia Liverpool Street and Canary Wharf  and to Paddington, 

Heathrow and beyond to Maidenhead and Reading in the 

west.

The proposed development is located adjacent to the 

ongoing Tottenham Court  Road Stat ion Upgrade (TCRSU) 

and Crossrai l  works which have est imated complet ion 

dates of  mid-2017 and mid-2018 respect ively.

The TCRSU works include a much larger t icket hal l ,  new 

escalators and two new entrances from a new publ ic 

space at the foot of  Centre Point Tower.  The new t icket 

hal l  opened in ear ly 2015 and the remaining works are 

expected to be completed by 2016. Once Crossrai l  is 

del ivered in 2018, Crossrai l  passengers wi l l  be able to 

interchange direct ly with the Northern and Central  l ines.

The provis ion of a new publ ic space as part  of  the West 

End Project wi l l  del iver s igni f icant improvements at 

street level  for  people accessing and leaving the stat ion. 

Simi lar ly,  the developments which wi l l  u l t imately replace 

the worksite on the western s ide of Char ing Cross Road 

wi l l  a lso del iver a dramatical ly a l tered streetscape on 

both s ides of Sutton Row.

There are several  other LUL stat ions within a short 

walk f rom the si te.  Goodge Street Underground stat ion 

l ies 570m to the north-west and provides access to the 

Northern l ine.  Holborn Underground stat ion is 650m to 

the east and connects to the Piccadi l ly  l ine and Central 

l ine.  Oxford Circus Underground Stat ion l ies 850m to the 

west and provides access to the Baker loo l ine,  Victor ia 

l ine and Central  l ine.  The si te is a lso within 10 minutes 

walking distance of the Piccadi l ly  L ine underground 

stat ions at Leicester Square and Covent Garden.

Bus Routes

Current ly around 150 buses per hour pass through the St 

Gi les area in each peak per iod on 10 routes.

There are also bus stands for two routes (134 and 242) in 

St Gi les High Street (north)  and a bus stand for one route 

(1)  in Earnshaw Street.  These bus stops and stands are 

to be relocated as part  of  the West End scheme being 

proposed by London Borough of Camden.

Cycle Accessibi l i ty

The si te is served by designated cycle routes.  These 

routes connect into a wider cycle network north to Euston 

Road and south to Soho.

A Barclays Cycle Hire docking stat ion for 18 cycles is 

located close to the s i te on the corner of  Earnshaw Street 

and Bucknal l  Street.

Pedestrian Access

Once the TCRSU/Crossrai l  works are completed there wi l l 

be much improved pedestr ian access to the development 

s i te.  The two new underground/Crossrai l  accesses wi l l  be 
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located at the base of Centre Point Tower.  Footways 

on al l  the roads in the area affected by the TCRSU/

Crossrai l  works wi l l  a lso be reinstated. A new publ ic 

space wi l l  be provided as part  of  the West End scheme 

being brought forward by LB Camden.

Oxford Street,  to the west of  the proposed development, 

is  one of the busiest shopping streets in Europe, with 

most shops and amenit ies open seven days a week. 

There are over 300 shops together with restaurants, 

hotels and other le isure dest inat ions within easy walk 

and/or cycle distance of the proposed development.

Cycle Parking

The table below shows the cycle parking provis ion for 

the or ig inal  Centre Point refurbishment appl icat ion:

	

The or iginal  appl icat ion provided 33 staff  and 33 

vis i tor parking spaces for the proposed retai l  f loor area 

of 8,156m2. This was a s igni f icant overprovis ion of 

spaces, due to the requirement to proport ion out the 

exist ing basement space to be attr ibuted to the di fferent 

land uses ( resident ia l  and retai l ) .  Subsequent ly,  the 

actual  retai l  f loor area that wi l l  be provided ( including 

the proposed new retai l  unit )  has been calculated to 

be approximately 4,750m2, just  s l ight ly over hal f  the 

proposed provis ion. 

There is a smal l  increase in retai l  unit  space for th is 

appl icat ion ( less than 500m2) and the total  area i f 

4,800m2 wi l l  st i l l  be s igni f icant ly less than that assumed 

in the consented appl icat ion.  This means that the 

current ly proposed cycle provis ion would be suff ic ient 

to cater for the expected cycle demand generated by 

the retai l  unit . 

 

The retai l  staff  cycle parking spaces provided in the 

basement in the same locat ion as the provis ion for the 

other Centre Point House retai l  units.  Vis i tors to the 

retai l  unit  wi l l  be able to access cycle parking spaces 

located on the ground f loor level  within the publ ic realm 

surrounding Centre Point.  The precise locat ions are to be 

agreed with London Borough of Camden as part  of  the 

f inal isat ion of  the publ ic realm arrangements.

Cycle Access to Development

Cycl ists would access the development in the same way 

they access the exist ing s i te.  Access would be possible 

v ia the north,  east or west on New Oxford Street,  and 

Earnshaw Street or v ia St.  Gi les High Street and then 

walking their  bike across the new publ ic space i f 

approaching from the south.  Improvements to Char ing 

Cross Road and the two-way bus and cycle lane on 

Tottenham Court  Road as part  of  the West End Project 

wi l l  improve cycle accessibi l i ty to the area. 

Pedestrian Access

The major i ty of  people travel l ing to the development 

would use publ ic t ransport ,  meaning most people 

would access the development as pedestr ians who 

have travel led to Tottenham Court  Road Underground 

and Crossrai l  Stat ions,  or ut i l ised one of the many bus 

services avai lable.  Pedestr ian access would be as per the 

exist ing s i te,  but much improved through the proposed 

publ ic space. 

Servicing and Refuse Collection Arrangements

As per the approved Appl icat ion 1 scheme, ground level 

servic ing is proposed using the managed service area 

located within Centre Point House and accessed from 

Earnshaw Street.  Vehicles up to a length of  9.5m would 

be able to enter and leave in a forward gear.   Goods wi l l 

be transferred to the retai l  unit  a long service corr idors 

internal  to Centre Point House. 

Refuse would be stored in the basement area beneath 

the retai l  units in Centre Point House.  Refuse col lect ion 

would be via the managed service area accessed from, 

Earnshaw Street,  where there is space avai lable for a 

refuse col lect ion vehicle to enter and leave in a forward 

gear.  Refuse bins would be brought up to ground level 

using the goods or car l i f ts just  in t ime for the refuse 

col lect ions.

Construction Arrangements

I t  is  ant ic ipated that the proposed development would 

be constructed at the same t ime as the approved 

refurbishment scheme and would therefore fol low the 

same programme and arrangements.   The proposals to 

refurbish Centre Point works have a current complet ion 

date of  Apr i l  2017. These works are being coordinated 

with the Crossrai l  and TCRSU works.

The construct ion proposals for the retai l  unit   (R01) would 

have l i t t le or no impact on the surrounding transport 

networks and al l  construct ion would fol low LBC’s Guide 

for Contractors Working in Camden. Dur ing construct ion 

temporary pedestr ian diversions and closure of  footways 

wi l l  be necessary.  These would be secured through normal 

procedures and al ternat ive arrangements wi l l  be made in 

order to maintain the safe and convenient movement of 

pedestr ians and cycl ists.

Travel Characterist ics

I t  is  l ikely that a lmost al l  t r ips to the proposed development 

would be undertaken on foot as the f inal  mode. The lack 

of car parking proposed and the excel lent publ ic t ransport 

accessibi l i ty at  the s i te suggests that publ ic t ransport 

would be the main mode of t ravel .  I t  is  a lso expected that 

a s igni f icant major i ty of  t r ips to retai l  unit  wi l l  be pass-by 

tr ips and l inked tr ips by people already in the local  area 

and already on the network. 

With the proposed improvements to Tottenham Court 

Road and the introduct ion of Crossrai l ,  publ ic t ransport 

capacity wi l l  be s igni f icant ly increased at th is locat ion. 

The development is not expected to have any impact on 

the operat ion of  the publ ic t ransport  network. 

Pedestrian Accessibi l i ty 

A pedestr ian Accessibi l i ty Assessment has been 

undertaken which includes a Pedestr ian Comfort 

Level  (PCL) Analysis which considers the impact 

of  greater pedestr ian footfal l  brought about by 

Crossrai l . 

In an absolute worst-case scenar io,  def ined as 

a l l  pedestr ians,  at  peak t ime, deciding to use 

the same exit  and pass through the pedestr ian 

thoroughfare,  the proposals st i l l  achieve a PCL of 

B+. The report  out l ines that th is provides "ample 

space for a normal walking speed, whi lst  a l lowing 

route choice".

The pinch points in re lat ion to pedestr ian footfal l 

are therefore unl ikely to be great ly affected by 

proposals for the l ink br idge within the appl icat ion 

boundary.  There  a re  s ign i f i can t l y  na r rower 

pavements  sur rounding the proposa l  that  wi l l 

receive a greater share of  footfal l . 

This new information is discussed in sect ion 5.3 of 

th is Design and Access Statement and the report  in 

fu l l  is  included within the appendix. 

Summary

The proposed development would be accessed 

by mainly non-car modes of t ransport .  The 

operat ion of  the proposed development would 

have a negl ig ible impact upon the operat ion of 

the transport  network in the v ic in i ty of  the s i te. 

Use Standard Requirements
Proposed 
Area (m2)

Cycle Parking

Retail

Staff (1 per 250 m2)

8,156

33

Visitor (1 per 250 m2) 33

Total 8,156 66




