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AGREED MINUTES OF THE MEETING WITH 
ADAM LINDSAY CRIME PREVENTION 
DESIGN OFFICE ON 26.04.12

PREVIOUS APPLICATION

AGREED MINUTES OF THE MEETING WITH 
ADAM LINDSAY CRIME PREVENTION 
DESIGN OFFICE ON 15.03.13

Existing Centre Point Link Bridge Condition
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EMAIL FOLLOWING THE MEETING WITH 
ADAM LINDSAY CRIME PREVENTATION 
DESIGN OFFICE ON 06.08.14

RMA NOTES FOLLOWING THE MEETING 
WITH ADAM LINDSAY CRIME PREVENTATION 
DESIGN OFFICE ON 06.08.14

From: <Adam.Lindsay@met.pnn.police.uk>
Date: 6 October 2014 15:27:50 BST
To: <tholberton@rickmather.com>
Subject: RE: 2pm Monday the 6th of Oct.                  Centre Point - Crime Prevention 
Comments 
Tom,
 
         Further to our meeting of today I have the following notes.
 
You described the scheme which shows an infill under the bridge of Centre Point and 
how a public realm would be developed.
 
There is a column recess by retail entrance.  I suggested this should be excluded or 
a physical barrier should be fitted to prevent this space being abused.
 
The crime scenarios are Anti-social behaviour (ASB) such as urinating in public, 
Homeless (sleeping or begging ) Drug use, or drug dealers ( with the amount of 
escape routes available).
 
I suggest maximum territoriality of the space is used to control the ground.  
 
Park benches if fitted should be easily removed.  If they are abused by ASB or rough 
sleeping this cycle of abuse can be broken.
 
We also discussed lighting, cctv, trees.  The cctv should work in all scenarios with 
uniform level of light, without images being blocked by trees.  Careful design consid-
ering all times of the year and dark and light should be made.
 
I also referred you to the Counter Terrorism Security Advisor Dave.lanning@met.
police.uk
 
 
 
regards Adam Lindsay
 
Designing Out Crime Officer 
Ruislip Police Station 
The Oaks, Ruislip, 
TP C&S North West 
0208 733 3703
07825103933 
Office Email: DOCOMailbox.NW@met.police.uk 
www.immobilise.com 

Notes from designing out crime meeting@ Ruislip police station with Adam Linsey- 
6th Oct

Adam Lindsay was updated on structure of applications

Main issue is overlaying the crime scenarios for area onto the design- begging, 
rough sleeping, drug use and antisocial behaviours (urinating)- will remain or inten-
sify due to numbers exiting station 

AL would prefer to see glazing in below bridge across the full width of bridge eg no 
permeability

AL would prefer to see glazing line moved other side of columns or solutions to pre-
vent rough sleepers around columns. 

AL does not like the bite around the column, will be used for drug use or urinating, 
should control the ground floor area; option to gate off is acceptable and doesn't 
need to be any different from robustness of walkway through CPH

AL considers that we should discuss glazing spec box with anti terrorist officer: RMA 
to send email and see if wants update on public realm scheme

AL suggests considering two way working and if changes the measures at corner

Public realm notes:

We discussed lighting : main concern is uniformity and working on CCTV, defer to 
these requirements and expert consultants on lighting achieving it.  I explained flood-
lighting may be worse than perimeter illumination.
 
- CCTV, Camden may have a system, advised check to understand control and 
monitor of central area, may make sense for developer to plug in, however need 
ensure data commissioner and monitoring arrangements are adequate. 

- Trees- the fewer trees the better. Visibility of retail helps,  lifting the crowns may 
help but test is whether improves visibility to CCTV cameras, RMA should show an 
improvement from our new scheme. Consider all times - sun, winter, night and day 
and tree changing all changes light and shade but should be able to see a good im-
age. 

- Benches should be removable so can break cycle of anti social drinking by remov-
ing seats temporarily. 
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VISIBILITY OF AREA BEHIND COLUMNS
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Door staff  &  secur i ty  wi l l  man Centre  Point 

Tower recept ion 24hrs a day & the entrance on 

to the thoroughfare wi l l  be manned external ly 

by a doorman. 24hr roaming secur i ty throughout 

the s i te wi l l  secure the s i te and be directed by 

extensive CCTV coverage.

Res idents  w i l l  access  Cent re  Po in t  Tower 

throughout  the 24hr  cyc le  ensur ing that  an 

addit ional  degree of observat ion of the area by the 

column wi l l  occur with regular i ty.  Residents wi l l 

br ing a sense of ownership to the thoroughfare 

and regular  in teract ion wi th  door  s taff  upon 

entry wi l l  occur.  This wi l l  great ly  reduce the 

suitabi l i ty of  the area for extended per iods of 

rough sleeping.

Pedestr ian Traff ic through the passageway to/

from Crossrai l  wi l l  ensure a high degree of footfal l  

f rom ear ly  morn ing through to la te  evening. 

The area around Tottenham Court  road remains 

busy throughout the night,  and Oxford Road's 

transport  l inks outside of tube operat ing hours 

wi l l  ensure act iv i ty around the square.

As before -  New Oxford Street pedestr ian traff ic 

wi l l  peak dur ing the rush hours but wi l l  remain 

relat ively busier to some degree throughout the 

24hr cycle. 

The d imension of  1300 between the co lumn 

and unit  g lazing wider than would be typical ly 

amenable to ant i-social  behaviours.  Good l ight ing 

around the co lumn and l ight  sp i l l  f rom the 

Retai l  Unit  (both on a landlord managed cycle) 

w i l l  fu r ther  reduce su i tab i l i ty  for  ant i -soc ia l 

behaviours by making the area a more observable 

and control lable space. 

Depending on use, act iv i ty within the proposed 

retai l  unit  wi l l  ensure observat ion of the area 

discussed for di ffer ing degrees of the day. There 

wi l l  be a natural  incent ive for the retai l  unit 

tennant to exert  inf luence and imply terr i tor ia l 

ownership of  the space near the column. A3 use 

keeps clutter  low & provides a v is ible connect ion 

between the Piazza & Oxford Street

5.05 SBD CONCERNS: VISIBILITY STUDY - SOUTH WESTERN PILOTI
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