To: Development Management TeamTown Hall Judd Street London WC1H 9JE
12/7/2015
Re: application no. 2015/3447/P, 57 South End Road

Jennifer Chivers,

Development Management Team

Town Hall

Judd Street

London WC1H SJE ' 12" July 2015

Dear Ms Chivers,

RE: 57 South End Road, Application no.2015/3447/P

We the undersigned shopkeepers of South End Road, Hampstead, NW3, would like to
state categorically that we do not approve of this new planning application made for the
installation of vents on the outside of the shop of number 57 South End Road.

It is clear from a letter sent on 29" May, from Pets At Home/Barkers, that they intend to
use these vents (be they louvers, extraction fans, or what, is not clear) for eliminating
from their pet-grooming parlour hairs, fluff and dander (which of course is toxic). Apart
from the fact that there are at least two people living directly above the proposed parlour
who have severe breathing difficulties, this mess would directly impact upon the street,

~ where many people walk and sit outside eating and drinking at the many cafés along the
road.

Pets At Home/Barkers have also specifically stated that they intend to use HEPA
extraction filters for this function. These HEPA filters, however, have been clearly
indicated by their sales company, Afrclean ( www.airclean.co.uk/1510HEPA filters.htm)
as being totally inadequate for coping with anything like the quantity of hair and dander
which would come from such an establishment.

On top of this, the company has recently been on the television Walchdog programme
(BBC 1, 18" June) as being cruel to some of its animals, unhygienic and careless of the
health of animals in their care; they were described as being “appalfing, just
unacceptable’ ; as going “against the Animal Welfare Act’, and “fruly awful’. This was
the second programme which had inspected Barkers/Pets at Home, where they had not
improved their practices since 2012.

Please do not allow planning for these air vents on the outside of the fascia of the
proposed shop.
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