
71 Version 4.1 / May 2014

Global Design Standards
Signage, Graphics and Wayfi nding

6.0 Attract
6.34 Refresh – Through the Wall ATM Signage

Panel to be V cut, folded and glued from 4mm white 
aluminium composite sheet complete with 32mm thick 
foamex fi xing panel to the rear.

Either fi xed to glass background with vhb tape or 
stonework using c/sunk fi xings.

Acs panel fi xed to fi xing panel using multi vane brass 
inserts to one side only.

Anti-tamper fi xings used to the top. Panel to be face 
decorated using fl atbed digiprinter with all detail as 
shown.

Panel fi nally applied with anti-graffi ti matt lacquer
for protection.

How?
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                CAP HEIGHT                         RETURN DEPTH

SIGN PROPORTIONS: TYPICAL RELATIONSHIPS

300MM

350MM

400MM

450MM

500MM

550MM

600MM                     

30mm 10% Cap height

35mm 10% Cap height

40mm 10% Cap height

45mm 10% Cap height

50mm 10% Cap height

55mm 10% Cap height

60mm 10% Cap height

60* Suitable fi xings to be determined by Signage
contractor and if necessary by Structural engineer
depending on condition of structure

*The return depth should be proportionate with the capital 
letter height. Refer to the table opposite for guidance.

Corporate signature  to have opal polycarbonate/acrylic face

LED internal illumination – corporate signature  to 
appear frameless with edge to edge illumination

Aluminium built up individual letters/corporate signature 

Polycarbonate rear letter back

Light illumination

Existing structure

Width
(Site specifi c

Section

6.0 Attract
6.11 Fascia Signage – Preferred Treatments

a. Individual built up letters with halo illuminated letters with face and halo illuminated hexagon 
Construction: Aluminium built up letters with returns sprayed black 50% gloss. Illuminated by GE minimax LEDs (or equivalent). Hexagon edges to be sprayed 50% gloss HSBC 
red to match pantone 1795c with opal and red acrylic face to give face illumination.
Application: Sign to be installed on prepared fascia on external elevations of the branch on stand off locators. 

A white backing fascia board should be considered when:
• the building facade is in a poor state and cannot be recovered due to scheme budgetary constraints
• the electric feeds cannot be fed directly from behind each letter
• the building facade is a dark material that will not give the brand letters suffi cient contrast to be create an impact brand presence.
The white fascia board should be fi nished as a stove enamel to BS00E55 and span the full width of our facade wherever possible.
All fi xings should be appropriate for the sign weight and building facade material.

Artwork ref: FLT – (original artwork only to be used)

How?
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6.0 Attract
6.18 Nameplates 

The HSBC nameplate is one of the core building identifi cation components. Typically placed to the left of the entrance door, external nameplates should be on white vitreous enamel with 
a 10mm stainless steel frame where possible. Overall size 306mm x 400mm (including 10mm stainless steel frame). Nameplates should be fi xed at a height of 1460mm to the top of the 
sign from fi nished fl oor level unless the sign is a replacement, in which case the existing nameplate location and fi xing locations should be maintained.

There are two treatment options for HSBC nameplates that should be considered in the following order of preference:
a. Vitreous enamel nameplate applied externally
b.  Reverse applied vinyl nameplate, applied to branch exterior glazing.

All text is black on a white background. The hexagon symbol is HSBC Red. The address is set in Univers 55, 61pt on 76pt line feed, kerned to -40, upper and lower case, centred, in black. 
Please take care with character spacing – no characters touching and not too widely spaced.

Artwork PNP should be used for Flagship Standalone Premier branches only. Artwork RNP should be used as standard in all other cases. Artwork BNP should be used on 
Flagship Standalone Business branches only.

HSBC Bank plc
Any Branch
Any Address

Any Town

GRS – Full and 
Premium version

Premier Flagship 
(Standalone) – Tier 1

HSBC Bank plc
Any Branch
Any Address

Any Town

a b

Artwork ref: PNPArtwork ref: RNP

HSBC Bank plc
Any Branch
Any Address

Any Town

Business Flagship 
(Standalone) 

Artwork ref: BNP

How?
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6.0 Attract
6.16 Projecting Signs

b. Projecting sign – non-illuminated – Alternative option
Size: 650mm Diameter

Construction: Bracket constructed from 10mm mild steel with 3mm thick ring, welded to bracket. Face panels are 3mm thick moulded 050 opal acrylic face decorated with red and 
black vinyl.

Application: Sign is to be installed on a prepared fascia on external elevations of the branch. The sign weighs approximately 12kg. The quantity and type of fi xings used should be 
appropriate for the building material facade to ensure the sign is secure and also that a level sign is achieved.

Artwork ref:  RLT – (original artwork only to be used)
ARTL – Amanah only

How?
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