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1 Executive Summary

1.1 UCLH (University College London Hospitals NHS Foundation Trust) undertook a
thorough public consultation to raise awareness of proposals for a development,
which would provide treatment and care of patients with disorders of the ear, nose,
throat and mouth. By engaging local residents, staff, patients and local political and
community stakeholders, UCLH successfully raised awareness of the proposals
and gained feedback on the designs. A total of 212 people attended our two sets of
exhibitions, with 30 of them returning feedback forms.

During the consultation the following activities were undertaken:
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Letters were distributed to local political, community and institutional
stakeholders in the Bloomsbury area, providing an overview of the proposals
and offering a further briefing from the project team.

Leaflets were distributed to provide an outline of the proposals and to invite
people to view the early designs

Four days of public exhibitions were held in July 2014 to display initial
proposals:

o Monday 7 and Thursday 10 July 2014, 2.30pm to 7.30pm, Former
Student Union Building, 43-49 Huntley Street, Bloomsbury, WC1E 6DG

o Tuesday 8 July 2014, 12pm to 6pm, Royal National Throat, Nose and Ear
Hospital, 330 Gray’s Inn Road, WC1X 8DA

o Wednesday 9 July 2014, 12pm to 6pm, Eastman Dental Hospital, 256
Gray’s Inn Road, WC1X 8LD

Further leaflets were distributed to around 4000 local residents on Wednesday 7
January 2015, outlining basic details of the plans and inviting residents to the
second round of exhibitions, displaying updated proposals.

Three meetings have been held between Gordon Mansions Residents
Association and members of the project team including the architects and
representatives from UCLH. These took place on 12 August 2014 at 7pm, on 11
November 2014 at 7.30pm and at 7pm on Monday 12 February 2015.

Three further days of public exhibitions were held in 2015 to showcase UCLH’s
revised proposals:

o Wednesday 14 January 2015, 2.30pm to 7.30pm, Former Student Union
Building, 43-49 Huntley Street, Bloomsbury, WC1E 6DG

o Thursday 15 January 2015, 2.30pm to 7.30pm, Royal National Throat,
Nose and Ear Hospital, 330 Gray’s Inn Road, WC1X 8DA

o Friday 16 January 2015, 1.00pm to 5.30pm, Eastman Dental Hospital,
256 Gray’s Inn Road, WC1X 8LD

At which attendees, both staff and local residents, had the opportunity to view
and comment on plans, submitting their views via a feedback form on the day or
to the freepost address, or to the project email address.

The project team met with the Bloomsbury Conservation Area Advisory
Committee on two occasions prior to submission. The first meeting was held on
3 July 2014 at 1pm and the second meeting was on Wednesday 11 February at
1pm.
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¢ A meeting with ClIr Rishi Madlani, ward member for Bloomsbury, took place on
Monday 2" February, where several UCLH projects were discussed, including
this proposal.

1.2  Those who attended the exhibitions were generally supportive of the plans to
consolidate and streamline services on one site, and were generally positive about
the building’s proposed facade. Some neighbouring residents had concerns about
the height of the proposed building, which would be greater than the buildings
currently on site
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2.5

Introduction

UCLH is proposing a new centre for diagnosis, treatment and care of disorders of
the ear, nose, throat and mouth at 43-49 Huntley Street.

The dispersed nature of current ear, nose, throat and mouth services across North
London makes it difficult to provide the streamlined level of care that would further
enhance both the patient and staff experience. Centralising our services in a new
modern building would ensure that UCLH continues to provide world-leading
healthcare.

In addition to the need to modernise the services provided at the Royal National
Throat, Nose and Ear Hospital (RNTNEH) and the Eastman Dental Hospital (EDH),
the lease at the RNTNEH will shortly be expiring which means that there is an
urgent need to relocate the services currently provided there. Moreover, the cost of
refurbishing a listed building of the scale of the EDH would require significant
preservation works and would therefore be prohibitively expensive.

As part of the application process UCLH conducted a thorough programme of
public consultation, engaging local residents, staff and patients as well as political
and community stakeholders. The project team also presented to the London
Borough of Camden’s Development Management Forum on Monday 6™ November
2014.

This document provides an overview of the consultation, engagement and
communications activity undertaken by UCLH in support of the application.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved




UCLH — Statement of Community Consultation

3 Summary of the Proposals

3.1 The new clinical facility will consist of six storeys above ground and three storeys
below ground. This space will incorporate all clinical services currently provided
across the RNTNEH and the EDH, in addition to all necessary plant and some
laboratory space.

3.2  The site is well located, close to other UCLH medical services, including the main
University College Hospital, University College Hospital Macmillan Cancer Centre,
and the new clinical facilities planned for the former Rosenheim site on the corner
of Grafton Way and Huntley Street, which will include a new Proton Beam Therapy
cancer treatment centre. The new facility would also be close to The Cotton Rooms,
UCLH’s new patient hotel, opened in 2012, which offers free accommodation to
patients and close relatives.

3.3  This proposed facility will be linked to other nearby UCLH facilities through existing
underground tunnel networks, which currently provide servicing required by UCLH.
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4 Consultation Activities

4.1 This section sets out the consultation undertaken by the project team in support of
the application, and engagement with the local community and stakeholders.

4.2 Consultation Aims

421 The aims of the consultation were:

e To raise awareness of the proposals for the site and the relocation of services
within the local community, as well as with UCLH’s patients and staff.

e To engage neighbouring residents and other local stakeholders in the area to

ensure they had the opportunity to give feedback on the design of the proposed
new building.

422 The Localism Act 2011

The Localism Act 2011 includes three key duties to consult for developers of large
projects. These reflect the Coalition Government's localism agenda and its

commitment to devolving decision-making to a neighbourhood and local authority
level. These are:

e Genuine consultation. Developers must consult in a meaningful and open way with
stakeholders and the community around proposals for development.

e Responsive consultation. Developers must give real consideration to a
consultation’s feedback and use it to influence the development of designs, or be
able to explain why it has not been incorporated into designs.

e Demonstrable consultation. The Act supports the submission of a Statement of

Consultation, which documents and demonstrates the consultation process and its
influence on design.

In recognition of this legislation and of the community-focused agenda it codifies,
UCLH has conducted a thorough and open consultation for the proposals.
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Consultation Overview

UCLH undertook a comprehensive consultation that centred around two phases of
public exhibitions in July 2014 and January 2015. Local political and community
stakeholders were invited to each exhibition and kept updated on the progress of
the application at each stage of the consultation. Prior to each exhibition, 4000
leaflets were distributed to local residents and businesses, inviting them to attend.

The first round of public exhibitions took place on Monday 7 and Thursday 10 July
2014, (2.30pm to 7.30pm at the Former Student Union Building), Tuesday 8 July
2014, (12pm to 6pm at the Royal National Throat, Nose and Ear Hospital) and
Wednesday 9 July 2014 (12pm to 6pm at the Eastman Dental Hospital). The
exhibition outlined the initial proposals and designs for the centralisation of services
to Huntley Street.

The second round of exhibitions took place on Wednesday 14 January 2015
(2.30pm until 7.30pm at the former Students Union building), Thursday 15 January
2015 (2.30pm until 7.30pm at the Royal National Throat, Nose and Ear Hospital),
and on Friday 16 January 2015 (1.00pm until 5.30pm at the Eastman Dental
Hospital). The exhibition provided greater detail on the proposed new clinical
facility, incorporating local feedback from the first public exhibition, and included
detailed indicative images and floor plans for the building.

In total 212 people attended the exhibitions and a total of 30 feedback forms were
returned. Attendees included neighbouring residents, the Chair of the Gordon
Mansions Residents Association and the Head of the Institute from the Eastman
Dental Hospital.

Key political and community stakeholders were also offered an individual briefing on
the proposals in addition to an invite to the exhibition. Members of the project team
met with Gordon Mansions Residents Association on three separate occasions to
keep them updated on the plans; the chair of the association engages in regular
dialogue with the team. Additionally the team has twice met with the Bloomsbury
Conservation Area Advisory Committee to discuss the plans.

Members of the development team also attended a Development Management
Forum meeting on Monday 6™ November 2014. All Development Control
Committee members and Bloomsbury ward members were invited to the briefing.
The forum was well attended by councillors and provided a useful opportunity for
members of the development team to answer questions and provide an introduction
to the scheme.

The public exhibitions enabled local residents to view the proposals and meet the
development team, offering them the chance to ask questions and provide
feedback. This feedback was then collated and analysed by the development team.
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44  Political and Community Stakeholders

441 Letters introducing the proposals and the programme of consultation were
distributed to local political and community stakeholders. All correspondence
included contact details for the project team.

44.2 Further letters and leaflets were sent out to community and political stakeholders
ahead of each public exhibition. Following the exhibition, those who had requested
to be kept updated were sent follow up emails including copies of the exhibition
boards and indicative plans.

443 Political and community stakeholders contacted by letter included:

e Leader of Camden Council, ClIr Sarah Hayward

e Deputy Leader of the Council and Cabinet Member for Health and Adult Social
Care, ClIr Pat Callaghan

e Cabinet Member for Regeneration, ClIr Phil Jones

Ward members for Bloomsbury — Clir Adam Harrison, Clir Rishi Madlani and Clir

Sabrina Francis

Members of the Development Control Committee

Members of the Health Scrutiny Committee

Mr. Frank Dobson MP, Member of Parliament for Holborn and St Pancras

Mr. Andrew Dismore AM, London Assembly Member for Barnet and Camden

Mr. Mike More, Chief Executive of Westminster City Council

The Charlotte Street Association

Gordon Mansions Residents Association

Bloomsbury Conservation Area Advisory Committee

444 UCLH met with ClIr Rishi Madlani, ward member for Bloomsbury, on 2 February
2014 to discuss UCLH’s upcoming projects and estate. This included a discussion
about this development, and the steps taken to engage neighbouring residents.
Copies of the presentation were provided for Cllr Sabrina Francis and Cllr Adam
Harrison, who were unable to attend.

445 The development team will hold further meetings with Gordon Mansions Residents
Association to discuss height and establish the likely impact on daylight for
neighbouring residents.

45  Publicity

451 To further advertise the public exhibitions, UCLH’s website was updated with
information about the events and a summary of the proposals.
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Public Exhibitions

A public exhibition was held on Monday 7 and Thursday 10 July 2014, (2.30pm to
7.30pm at the Former Student Union Building), Tuesday 8 July 2014, (12pm to 6pm
at the Royal National Throat, Nose and Ear Hospital) and Wednesday 9 July 2014
(12pm to 6pm at the Eastman Dental Hospital). A total of 131 people visited the
exhibition and 24 feedback forms were returned.

A second round of public exhibitions took place on Wednesday 14 January 2015
(2.30pm until 7.30pm at the former Students Union building), Thursday 15 January
2015 (2.30pm until 7.30pm at the Royal National Throat, Nose and Ear Hospital),
and on Friday 16 January 2015 (1.00pm until 5.30pm at the Eastman Dental
Hospital). The exhibition provided greater detail on the proposed new clinical
facility, including detailed indicative images and floor plans for the building. The
exhibition featured boards providing more detail on the scheme, with detailed
indicative images and floor plans for the building. Feedback forms were also
available and members of the development team were on hand to answer any
questions. Over 70 people visited the exhibition and a total of 6 feedback forms
were returned.

At the exhibitions, the development team was on hand to answer questions and
explain the finer details of the plans. The team included:

UCLH — Mr Robert Bexson

UCLH — Ms Emily Treder

UCLH — Ms Nancy Silva

UCLH — Mr David Probert

UCLH — Ms Johanna Moss

Steffian Bradley Architects — Mr Paul Treacey
Steffian Bradley Architects — Mrs Kristina Richter Adamson
Jones Lang Lasalle — Ms Sarah Roe

Jones Lang Lasalle — Ms Emily Cochrane
Arup — Mr Graham Hennessey

Local Dialogue — Mr Peter EIms

Local Dialogue — Mr James McEwan

Local Dialogue — Ms Ellie Naismith

Riley Consulting — Ms Donna Simmons

Riley Consulting — Mr Gerard Chaustow

On arrival, people were asked to sign-in and leave their contact details. This
allowed the project team to keep them updated on the proposals if they chose.
Having viewed the proposals, they were then asked if they would like to complete a
feedback form. Attendees could either complete the form at the exhibition or return
it using the freepost address provided.

In total 212 people attended both sets of exhibitions and a total of 30 feedback
forms were returned. Attendees included neighbouring residents of Gordon
Mansions, the Chair of the Gordon Mansions Residents Association and the head
of the Eastman Dental Institute.

10
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4.7 Meetings with Community Groups

471 Gordon Mansions: As the residents living in close proximity to the proposed site,
the project team established early lines of communication with the group. The
project team met with the group a total of three times, on 12 August 2014 at 7pm,
on 11 November 2014 at 7.30pm and at 7pm on Monday 12 February 2015. The
project team was keen to ensure that the residents of Gordon Mansions were kept
up to date with any changes in the scheme, and to this end the group were
regularly provided with updated scheme drawings.

4.7.2 Throughout our consultation and ongoing engagement with the residents of Gordon
Mansions, a number of issues were raised by the group and individual residents.
The main issues raised were the following:

e The height of the building, with some members of the association concerned
that the height of the proposed new building would reduce the daylight that
they currently enjoy.

e A concern was expressed that the new development would create noise that
would have a negative impact on the living standards currently enjoyed by
residents.

e Many residents dislike the parking arrangements currently employed by the
Patient Transport Service Vehicles (PTS) that park on Huntley Street. The
project team offered residents assurance that as part of the new proposals
the ambulances would no longer park on Huntley Street.

e The residents provided mixed feedback on the design of the scheme, with
most feeling that it was in keeping with the conservation area, but some
others feeling that it was not.

¢ Residents’ feedback was mixed on the matter of the retention of the Capper
Street facade.

e Concerns were expressed with regard to the location of the elevator shafts;
as a result the project team have relocated these within the building to
mitigate any noise impact they might have on neighbouring Gordon
Mansions Residents.

4.7.3 Bloomsbury Conservation Area Advisory Committee (BCAAC): The project team
met with BCAAC on two occasions to discuss with them our design concept, and
how the building is designed to reflect and enhance the conservation area. The first
meeting occurred on 3 July 2014 at 1pm and the second meeting on Wednesday
11 January at 1pm. The group were given the opportunity to view models and
power point presentations reflecting the evolution of the design of the proposed
building. The main issues raised by the group were the following:

e Concerns were expressed as to the height of the proposed development

¢ Representatives of the committee were disappointed at the decision not to
retain the Capper Street facade

e General criticism was made of the design of the building, although the group
were reluctant to give detailed critique, they were simply ‘unhappy’.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved 1
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5

5.1

5.1.1

5.1.2

5.1.3

5.1.4

Consultation Feedback

July 2014 Exhibitions

Feedback at these exhibitions was generally supportive of the principle of
redeveloping the site and the concept of relocating services for the treatment and
care for patients with disorders of the ear, nose, throat and mouth into a new
building.

Although feedback from residents on the proposed design was mixed, it was
generally more positive than negative, with most exhibition attendees sharing a
desire for the current buildings to be replaced.

Some residents expressed concerns about issues such as the potential increase in
noise (particularly through party walls), increases in traffic, disruption from rooftop
plant and the increase in height to five storeys from the current buildings’ three/four
storeys.

Residents were mainly concerned about the potential increase in noise and height
on what is currently an inactive site. UCLH staff were mainly concerned with service
moves and timescales, with the design of the proposed building generally proving
popular.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved 12
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5.2

5.2.1

5.2.2

5.2.3

5.2.4

January 2015 Exhibitions

Ahead of the second round of exhibitions, proposals were updated to reflect
feedback from the community, and plans were drawn more specifically. Additionally,
the building was given a new facgade.

Around 60 people attended this exhibition. Most attendees were pleased to see that
the plans had incorporated local feedback and verbal feedback about the new
facade was generally positive. We received 6 feedback forms.

Verbal feedback showed that the design was popular; especially the facade that
now responds to the surround environment and character, such as neighbouring
Gordon Mansions.

Feedback at this exhibition was largely supportive, but concerns expressed on this
occasion focused largely on clinical matters such as the location of teaching
facilities.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved
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JULY 2014 FEEDBACK

What are your initial thoughts
about the proposals?

Any other comments

Noise transference through
walls, previously taken legal
action

Need sound proofing.
Concern about
increase in vehicles.

Better than current facilities.
Concern about height
restrictions. Unsatisfactory
basement clinical areas.

Positive move to
integrate ENT
services, importance
of maintaining the roof
garden

Should make the roof gardens
accessible to Gordon
Mansions residents. Rooms
should be accessible for
Gordon Mansions RA
meetings.

Concern about height, sounds,
light, and traffic.

Need a website

Good proportions - an asset.

Good luck.

Delighted. Totally supportive.

Local residents
automatically object to
anything the hospital
proposes.

No radiotherapy or IP surgery
on site.

Inadequate parking for
elderly/ambulances/se
rvice vehicles,
especially in view of
the West End Plan.

Good location - overplayed link
between ENT/head/neck (10%
of dental patients need ENT)

How many floors are
dental? Needs labs.
Teaching must be co-
located.

Much to admire about this.
Concern about space for
dental.

Good, well designed, good
size. Well used light for
underground areas.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved
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Good idea to centralise. Lost identity of EDH.

Concern about lost identity of
EDH. Lots of good information
from the team.

Centralising services will
benefit patients Lost identity of EDH.

The name of the new hospital
needs further discussion

What will happen to provision
of private services?

Failure to acknowledge dental
in the title will prohibit
opportunity to build on
international renown.

Positive for patients.
Organisation of staff needs
careful planning.

Good location, interesting
proposal.

Good idea to bring ENT
services closer to UCLH

EDH/RNTNE play a
Good to integrate RNTNE with key role in research,
other UCLH services. much collaboration.

Very interesting; good roof
garden

Good to move close to main
campus - current site feels Need for input from all
forgotten groups.

Well presented

All questions
answered, presenters
friendly and
approachable

Supportive. Need to consider
other projects in the area, e.g.
the West End project; consider
pedestrianising.
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JANUARY 2015 FEEDBACK

What are your thoughts
about the updated
proposals?

Any other comments

Gap between proposed facility
and the Lazari Investments
property: would it be possible
to fill this gap to defend
residents against preventable
noise?

Good to provide a new
use for these old
buildings

Concern about light.

Interesting, but small
footprint and concern
about disintegrated
delivery of teaching
and practice.

Will enable patient
services to be more
concentrated

Patients need to be involved
in the development process

Building too small.
Concern for post-grad
programs.

Need to integrate clinical
teaching and lab facilities.
Need access to lecture
theatres.

Keen to work on supply
of clinical furniture.
Very impressed with
proposals.

Very willing to work on this
project.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

16




UCLH - Statement of Community Consultation

6 Conclusion

6.1 The public consultation was successful in raising awareness within the local
community of the proposals for a new clinical facility at 43-49 Huntley Street, on the
site of the former student union building and the former Royal Ear Hospital. The
development team was able to gain an understanding of neighbouring residents’
views on the proposed design as well as staff, patients and the wider community. It
also allowed stakeholders an opportunity to offer feedback on the plans, which was
fed into the proposals.

6.2  The public exhibitions attracted 212 local residents, patients and staff to view the
proposals.

6.3 A total of 30 feedback forms were returned at the exhibition and the majority of
verbal and written responses showed that local residents, staff and patients were
supportive of the plans.

6.4  There was some concern expressed by residents of neighbouring Gordon
Mansions about the height of the proposed building, as it is an increase from the
Students Union building. There was also a concern that the new building would
create an increase in noise, they have requested that the hospital work to mitigate
extraneous noise by communicating with the community.

6.5 In direct response to concerns expressed during the pre-application consultation
phase and after conversations with council officers, residents, local politicians and
residents’ associations, the proposals have been amended to address two
important issues highlighted by residents. The facade of the building is now
reflective of its context, and the lift shaft has been moved away from Gordon
Mansions.

6.6 UCLH will continue to engage with stakeholders after the submission of our
planning application and in advance of any construction at the site.
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7 Appendices

Appendix 1 — Leaflet to local community advertising July 2014 exhibition
Appendix 2 — July 2014 exhibition boards

Appendix 3 — Leaflet to local community advertising January 2015 exhibition
Appendix 4 — January 2015 exhibition boards

Appendix 5 — Feedback forms July 2014

Appendix 6 — Feedback forms January 2015
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Appendix 1- Leaflet to local community
advertising July 2014 exhibition

uclh

University College London Hospitals NHS

MNHS Foundation Trust

Exhibition invite

Please come along to our exhibition to
see our plans for a world leading centre

UCLH (University College
London Hospital NHS
Foundation Trust) is proposing
to develop a world leading
centre for the diagnosis,
treatment and care of ear, nose,
dental, throat and oral diseases
in adults and children.

The proposed location for the
new centre is the current site of
the Royal Ear Hospital (REH)
and former Students’ Union
(SU), on the eastern end of
Huntley Street, adjacent to
Capper Street.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

e n R

The new centre will transform
the way that UCLH cares

for its patients by providing
multidisciplinary treatment under
one roof and within a modern
and efficient environment.

Public Exhibitions

* Monday 7 July 2014

= Thursday 10 July 2014
2.30pm to 7.30pm

* Tuesday 8 July 2014
* Wednesday 9 July 2014

12pm to 6pm

19
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Public Exhibition

UCLH's proposals are for a world
leading centre that is set to transform
the way that the diagnosis, treatment
and care of ear, nose, dental, throat
and oral diseases is provided.

At present, UCLH provides these
services across a number of different
sites that vary in age and condition.
Cur proposals will improve the care
that we are able to provide for patients
by consolidating our expertise into a
single building.

Flease come along to our exhibition
and meet the team, view our
proposals and have your say.

Monday 7 July 2014
and

Thursday 10 July 2014
2.30pm to 7.30pm

UCLH Student Union
43-49 Huntley Street
Bloomsbury WC1E 6DG

Tuesday 8 July 2014
12pm to 6pm

Royal National Throat,
Mose and Ear Hospital
330 Gray’s Inn Road
WC1X 8DA

Wednesday 9 July 2014
12pm to 6pm

Eastman Dental Hospital
256 Gray's Inn Road

WC1X 8LD
King's Cross Royal Mational
St Pancras Throat, Nose
b g and Ear Hospital
f,’-_,u"’k P et =
%
- o G
3 5t Pancras A ’
AT i B
o _;E'i- £ :'.-"E'_'_ 5 ) it 2
— 3
Eust
© s::;: m Eastman Dental
el e Hospital
Strest {°"‘:. o -
..rr:\- C:I_-q:"- 3 & S,
._!"i__ e '
UGLII:II Student Russell Square
nion

Contact Us

If you have any questions or would like to know more about our proposals,

please get in touch.

020 3447 4477

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

information.development@uclh.nhs.uk
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Appendix 2— July 2014 exhibition boards

University College London Hospitals m

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral
diseases

High quality patient care

N /
Design at an early stage, image for indicative purpeses only
Welcome to the first public exhibition about The purpose of today's exhibition is to:
our plans to develop a world leading centre
for the diagnesis and treatment of ear, « Display our early plans and concept
nose, throat and oral diseases in adults and designs.
children. = Explain the rationale and need for the
propased development.
The new building, located on Huntley = Provide our neighbours, patients, staff
Street, would enable UCLH (University and members of the local community
College London Hospitals NHS Foundation with an opportunity to meet the team
Trust) to transform the way these conditions and have their say.

are diagnosed, treated and cared for by
providing a centre of excellence on a single

site in a central, accessible location. Have your sayl

Your views are important to us. Please do

The proposals will build on UCLH's take the time to fill in one of our feedback
programme to improve patient outcomes forms and post it in the comment box
and the patient experience by ensuring our provided. We will be reviewing all
services operate from modem, efficient, respanses as we work up our plans over
purpose built facilities. the coming months and will be back in

touch again later in the year to present our
updated designs and proposals.

uclh
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University College London Hospitals [EB

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral

diseases

Better together

*

b
PN
a

Eustan
Wle Square
2
KNt o

Proposed new "
building

¥

L]
King's Cross
St Pancras

Royal Narional
Throat, Nose
and Ear

Hospital

al
&
e T

\QM

[ : B %
Eastman
Dental Hospital

-3 MS\

Map highlighting distance of current services from each other

We are better when we work

closer together

At present, UCLH treats ear, nose, dental,
throat and oral diseases and head and neck
cancers across a number of dispersed
locations and facilities in the Bloomsbury
area, These include:

+ The Eastman Dental Hospital (EDH).

* The Royal National Throat, Nose and
Ear Hospital (RNTNEH).

+ Queen Square.

= University College Hospital.

Why bring the services
together?

These services would benefit from a shared,
purpose built, modem centre, bringing
together their collective expertise.

The EDH and RNTNEH are remote from the
main UCLH campus, and are in need of
significant investment in order to continue to
deliver the highest quality patient care and
experience.

uclh
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This situation - ageing hospitals located
away from each other — means that patients
are treated in multiple buildings, sometimes
miles from each other, and by largely
separate clinical teams. This is leading to a
duplication of facilities across the four sites
and preventing clinicians being able to work
efficiently together,

Due to a number of site-specific constraints,
which include time limited lease
agreements, and the current configuration of
the two sites, it has not been possible to
radically transform existing services.

There is now an opportunity to build a word
leading centre, in line with UCLH's strategy
to deliver the most efficient services to
benefit our patient community.
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University College London Hospitals [EB

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral
diseases

Our proposals

A world leading centre of

excellence
Our proposed facility is located on Huntley
Street, at the site of the Royal Ear Hospital - & AT
and the former Students’ Union. It will o] - |
transform the treatment of ear, nose, dental, | . Al
throat and oral diseases and will become . i &
internationally renowned as a hub of clinical e
pertise in the it and it

of complex conditions.

Key features of the

proposals

The new centre will enable UCLH to
co-locate a broad range of services and
specialists under one roof and in a modern
multidisciplinary environment,

The building features a new central foyer

and atrium at its mid-point, positioned to R
provide the opportunity to link with

Tottenham Court Road. \

Key features of the proposals include: ’

« A‘one stop shop’ model, wherever - o
possible for the provision of —
treatment, diagnosis and care of head .
and neck services -

+ Transformation of the Royal Ear '

Hospital and Student Union into a
single building on Huntley Strest SRImm———

+ Six floors above and three basement
levels below ground

+ A stepped approach to the upper floor
levels to ensure that visual impact is
reduced at street level.

« Access, through the hospital
underground street network, to other
key services, including pharmacy,
sterile services and imaging services

Concept stacking diagram ilustrating key
clinical zones

uclh
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University College London Hospitals [EE

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral

diseases

The benefits

What are the benefits?

By building a new centre of excellence and
co-locating our services, UCLH will deliver
a number of clinical, patient and staff
related benefits, including:

» - N
Aerial view of the current site

+ Continued provision of top quality

patient care

+ Improvements to the patient experience
» One stop clinice which reduce the need

for unnecessary multiple appointment
attendances

d collaboration b clinical
teams and an environment where
innovation can thrive

+ A modern efficient purpose designed

building

Tunned link

5 ] P

= |
1

] -

Concept cross section A-A
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University College London Hospitals [EB

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral
diseases

Planning policy

ity College
London Paul
0"Gorman Building

University College
Hospital and Elizabeth
Garrett Anderson Wing

Ullivalsig College
London Cruciform
Building

" - The Proposed
Macmillan Development
Cancer Centre

Phase 4 Proton
Beam Centre

Itis important to UGLH that our proposed =3
centre fits in well with the character of the -
local area and our neighbours.

Qur emerging design takes into account = I L= =
relevant planning policy including the ==

Fitzrovia Conservation Area and Fitzrovia — o =
Area Action Plan (FAAP), i

FAAP massing envelope overlay with building
fagade and setbacks

uclh
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University College London Hospitals [EE

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral
diseases

Designing the new facility

Design at an early stage, image for indicative purposes only

The architectural concept for the new world We are at an early stage in
leading centre proposes a transparent .
fagade at ground level along Huntley Street the des{gn process

to animate the street edge and to remove We are currently working closely with

some of the ‘mystery’ of what takes place Camden Council, the local commurity and

inside the building. our staff to develop our designs for the new
world leading head and neck centre. Our

UCLH has appointed Steffian Bradley designs are at an early stage, and we are

Architects (SBA) to design the new centre. keen to hear your thoughts.

SBA is a specialist architectural practice
with significant expertise in designing
important new healthcare facilities across
the world.

- S -
Indicative design influence examples

uclh
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University College London Hospitals [EIB

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral
diseases

Our construction works

[pil
Design at an early stage, image for indicative purposes only

If our proposals are successful, UCLH Throughout this process, UCLH will work to
hopes to begin construction work on its reduce all impacts wherever possible. We
proposed new facility in Spring 2015. will use an experienced team of

b who will impl, a fully
We anticipate that the construction process planned prog designed to mi
would be completed by early 2018. disruption.

We will also keep you up to date on the
progress of our plans for the site.

Design D and q Clinical commissioning
process: works: and move in:
April 2014 — June 2015 April 2015 = September 2015 February - March 2018

2014 2015 2018
Construction Tender Construction: Opening:
process: Movember 2015 - January 2018 April 2018

March 2015 - Aug 2015

uclh

27




UCLH — Statement of Community Consultation

University College London Hospitals Eﬂﬁ

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral

diseases
Next steps

Following our exhibition, UCLH will work to
evolve our plans for the site using the
feedback that we receive.

After the summer, we will be holding a
second set of exhibitions to show you how
our plans are developing. Ahead of this. we
will provide you with information on where
and how you can see our revised plans.

uclh

Concept urban realm masterplan

Having further developed our plans, UCLH
aims to submit a planning application in
Autumn 2014,

Once submitted, Camden Council will
review our proposals and decide our
application. We hope to begin working to
deliver our new building in Spring 2015,
opening the hospital for patients in 2018,
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uclh

University College London Hospitals IEZIE

NHS Foundation Trust

World leading centre for

ear, nose, throat and oral

diseases

Thank you

Thank you for attending our exhibition for a
world leading centre for the diagnosis and
treatment of ear, nose, throat and oral
diseases in adults and children.

We will keep you informed about the next
steps for our engagement.

We would be delighted to hear your views
on the proposals so far. Please post your
feedback forms into the ballot box or return
them later by taking a Freepost envelope.

Indicative urban plan

If you have any questions about the
proposals please contact us at:

T: 020 3447 4477

E: infarmation.development@uclh.nhs.co.uk

P: UCLH Phase 5 Consultation,
FREEPOST,

MNAT3T17,
London SE1 2BR
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Appendix 3— Leaflet to the local community
advertising the January 2015 exhibition

University College London Hospitals NHS

MHS Foundation Trust

Building Better Health Services

A new centre for services currently provided at the
Royal National Throat, Nose & Ear Hospital and the
Eastman Dental Hospital

UCLH plans to build a new
centre which will be a world
leader in the diagnosis,
treatment and care of patients
with disorders of the ear,
nose, throat and mouth —
including dental, hearing,

We have updated our plans
since our exhibition in July
2014, and we would like to invite
you to see our proposals at our
exhibitions in January 2015.

What are we proposing?
We are proposing to create one
facility by doing the following:

speech and balance.

It will provide a new home for
services currently provided at
the Royal National Throat, Nose
& Ear Hospital and the Eastman
Dental Hospital and will set new
standards in patient outcomes
and quality of experience thanks
to the combined experise of two
leading specialist hospitals. The
new building would be on the
site of the former Ear Hospital
and Student Union building on
Huntley Street.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

-

Demolishing the Royal Ear
Hospital and Student Union
buildings on Huntley Street

» Constructing a single building

on Huntley Street
Combining services provided

across different locations in
the new building

Creating access to other key
UCLH services through

the close proximity to other
hospital sites
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Why now?

Currently, UCLH treats disorders
of the ear, nose, dental, throat
and mouth, across a number of
sites including the Royal National
Throat, Nose and Ear Hospital
and the Eastman Dental Hospital.
The new centre will transform

the way that UCLH treats

these conditions by providing
multidisciplinary care, under one

roof and in a modern environment.

Exhibitions

14 January 2015
2.30pm to 7.30pm

Former Student Union Building
43-49 Huntley Street
Bloomsbury WC1E 6DG

15 January 2015
2.30pm to 7.30pm

Royal National Throat,
Nose and Ear Hospital
330 Gray’s Inn Road
WC1X 8DA

16 January 2015
1.00pm to 5.30pm

Eastman Dental Hospital
256 Gray's Inn Road

Former Student
Union Building

@
.:.l
e
=
: &
{_}:}"
>,
()
o
e‘ Euston ﬁ'?-
n Square e
Street P S
e <) TR
o -ﬁ-"
=4 N

WC1X 8LD
< .
King's-Cross Royal Mational
St Pancras Throat, Nose

» and Ear Hospital

Eastman Dental
Hospital

Members of the project team would be delighted to meet you and to discuss our
proposals with you. If you have any questions in the mean time, please do not

hesitate to get in touch with the community relations team on 020 3447 4477 or
information.development@uclh.nhs.uk

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved
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Appendix 4— January 2015 exhibition boards

University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

High quality patient care

.

Indicative image of view of the new building from Huntiey Street

Welcome to the second public exhibition The purpose of today’s exhibition is to:
about our plans to build a new centre which

will be a world leader in the diagnosis, « Display our latter stage plans and
treatment and care of patients with concept designs.

disorders of the ear, nose, throat and + Explain the rationale and need for the
mouth - including dental, hearing, speech proposed development.

and balance.

+ Provide nearby neighbours, patients,
staff and members of the local

The new building, located on Huntley Street, community with a further opportunity to

WC1, would enable UCLH (Universit .
College London Hospitals PSHS Foun{iation meet the team and have l.hell’ say.
Trust) to transform the way these conditions - Provide an updale on project time
are diagnosed, treated and cared for by scales.

providing a centre of excellence on a single

uclh

site, in & central, accessible location.

The proposals will build upon UCLH's
programme to improve patient outcomes

Have your say

Your views are important to us. Please do
take the time to fill in one of our feedback
forms and post it in the comment box

and the patient experience by ing our
services operate from madem, efficient,
purpase built facilities.

provi . We will be reviewing all
as we work up our final plans before
submitting our proposal to Camden Council.

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

High quality patient care

n

.
Indicative image of view of the new building from Huntiey Streat

Welcome to the second public
about our plans to build a new centre which
will be a world leader in the diagnosis,
treatment and care of patients with
disorders of the ear, nose, throat and
meuth - including dental, hearing, speech
and balance.

The new building, located on Huntley Street,
WC1, would enable UCLH (University
College London Hospitals NHS Foundation
Trust) to transform the way these conditions
are diagnosed, treated and cared for by
providing a centre of excellence on a single
site, in a central, accessible location.

The proposals will build upon UCLH's
programme to improve patient outcomes
and the patient experience by ensuring our
services operate from modem, efficient,
purpose built facilities.

uclh

The purpase of today's is to:

« Display our latter stage plans and
concept designs.

+ Explain the rationale and need for the
proposed development.

* Provide nearby neighbours, patients,
staff and members of the local
community with a further opportunity to
meet the team and have their say.

+ Provide an update on project time
scales.

Have your say

Your views are important to us. Please do
take the time to fill in one of our feedback
forms and post it in the comment box
provided. We will be reviewing all responses
as we work up our final plans before
submitting our proposal to Camden Council.
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Better together

Proposed new
building

T S
e
Euston
Wﬁ Square
"
e &

Royal National
Nose

and Ear

Hospital

Eastman
Dental Hospital .

e .Mds\

-8

Map highlighting distance of current servicas from each othar

At present, UCLH treats disorders of the ear,
nose, dental, throat and mouth - including

dental, hearing, speech and balance across
a range of different locations and facilities in
the Bloomsbury area. Hospital sites include:

+ The Eastman Dental Hospital.

+ The Royal National Throat, Nose and
Ear Hospital.

+ Queen Square.

* University College Hospital.

Site constraints

While renowned for clinical excellence, these
facilities, specifically the Eastman Dental
Hospital and the Royal National Throat,
MNose and Ear Hospital, present considerable
limitations to the current estate.

uclh

Whilst they are 'fit for purpose’, the buildings
are in need of significant capital investment
in order to continue to deliver the highest
quality patient care and experience. This
situation — an ageing estate and the
dispersed physical location of services —
means that patients are treated in multiple
buildings and by largely separate clinical
teams. A situation that is leading to a
duplication of facilities across the four sites
and a lack of ‘clinical dialogue’ and
innovation (for which UCLH is internationally
recognised).

Due to a number of site specific constraints,
which include limited lease agreements and
the current configuration of the two sites, it
has not been possible to radically transform
existing services.

There is now an opportunity 1o provide

new ceniralised facilities in line with
UCLH's strategy to consclidate a number of
its services at the University College
Hospital site
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Our proposals

A world leading centre of

excellence

Our proposed facility is located on Huntley
Street, at the site of the Royal Ear Hospital
and the former Students’ Union. It will
transform the treatment of disorders of the
ear, nose, dental, throat and mouth and will
become internationally renowned as a hub
of clinical expertise in the management and
treatment of complex conditions.

I Pubic circuation
ation

aund level main reception
I Suppot space

Concept cross section

Key features of the

proposals

The new centre will enable UCLH to
co-locate a broad range of services and
specialists under one roof, within a single
building and in a modern multidisciplinary
environment.

Key features of the proposals include: .

+ A one stop shop for the provision of .
treatment, diagnosis and care of

disorders of the ear, nose, throat and s

maouth - including dental, hearing,

speech and balance. [
+ Transformation of the Royal Ear

Hospital and Student Union into a "

single building at Huntley Street.

= Six floors above and potentially three
basement levels below ground.

« A stepped approach to the roof, which }
ensuras that the facility minimises  Concept stacking diagram
visual impact on local residents. illustrating key dlinical zones

I
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

The benefits

What are the benefits? = w

By building a new centre of excellence and e R ez

co-locating our services, UCLH will deliver a
number of clinical, patient and staff related
benefits, including:

« The continued provision of top quality
patient care.

+ Improvemenits to the patient experience.

= Delivery of improved health outcomes
by ensuring that patients have access to
the most appropriate and high quality
modem services.

= One stop clinics which reduce the need
for 1 y multiple
attendances.

. col clinical
teams and an environment where
innovation can thrive.

Concept cross section

The new centre would also significantly
reduce exp i on estates mair
and management.

uclh
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University College London Hospitals INHS

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Planning policy

University C
Hospital an

" rsity College
Garrett Anderson Wing

il ndon Paul
0'Gorman Building

University College
London CrucHorm
Building

il The Proposed
Macmillan Development
Fhase 4 Proton Cancer Centre .
Beam Centre

Site plan including conservation area

uclh

Itis important to UCLH that our proposed
centre fits in well with the character of the
local area and our neighbours.

As the site falls within the Bloomsbury
Conservation Area, our designs for the new
facility match the scale and height of their

surroundings. The plans also take into
consideration Camden Councils draft
Fitzrovia Area Action Plan (FAAP) in full.

- S )
--------------- o0 60 , —
= Tl =i} =
Cem L f Hal=l
i i _ Ealal|
| 2N |
s
= 1= Sk
= ! 7 _|
i AT |
= ! B 15 ol i r| :I
o
{ [ b
L
slo-t1 31
| T AR

FAAP massing envelope overlay
with building fagade and setbacks
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Designing the new facility

The architectural concept for the new
world leading centre, proposes a
transparent fagade along Huntley Street to
animate the street edge and to remove
some of the ‘mystery’ of what takes place
inside the building.

Indicative view of the proposed building

A new central foyer and atrium is proposed
for the midpeint of the building. The atrium
is aligned to provide a visual link with
Tottenham Court Road.
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University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Our construction works

If our proposals are successful and the
plans supported by the Trust Board, UCLH
will begin construction work on the new
facility in late summer 2015.

We anticipate that the construction process
would be completed by late 2018.

Design C
process: tender process:
April 2014 start Spring 2015 start

2014

2015

Indicative image of Capper Streat

Throughout this process, UCLH will work to
reduce all impacts wherever possible. We
will use an experi team of

whao will implement a carefully planned
designed to minimise disruption.

We will also be sure to keep you up to date
on the progress of our plans for the site,

Construction: Opening:
2016 start Autumn 2018

Submit planni D lition and Clinical commissioning
application: works: and move in:
March 2015 Autumn 2015 start 2018 stant

uclh
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uclh

University College London Hospitals m

NHS Foundation Trust

A new centre for services currently provided
at the Royal National Throat, Nose & Ear

Hospital and the Eastman Dental Hospital

Next steps

Indicative image of internal corridor

Following our exhibition, UCLH will finalise Onee our has been
our plans for the site using the feedback Camden Council will review our proposals
that we receive. and will determine our application. We hope

that we can then begin working to deliver
our new building in Summer 2015 and
maving in during 2018,
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Appendix 5 — Feedback forms July 2014

H

University College London Hospitals
N5 Foundation Trust

Feedback Form

Ploage relum ¥ 3 momber of stalf o io Phasa 3 Consuliation, Locel Dislogus Lid,
FREEPOST NAT2717, London, SE1 28R

What ere your initial thoughts abaut the proposls?
Wit b adaart aboall Win geduwa + wall 1

Gl it W e ‘:I:mﬁ o duhd
R SR fwmq':“h > e dhasg D
My other connents el - ek Mp\ﬁd-
-
U
- T D e o
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University College London Hospitals

MH5 Founciation Trust

Vorld lezcing cenre lor carn nose,

‘Hiroas and oral discases

Feedback Form

Piaasa retum i a member of staff or 1o Phose G Gonsultaion, Local Disfoguse Lid,
FREEPOST NATATIT. London, SE1 2BR.

WYhat are your inilial teoughis shout the proposals?

© worke aof the privatr sole of e
Enotmon dedal W@ifh T am woudsm:
;F_ W w'.'n b,e hﬂ-’ﬁﬁ"“b é ﬂllu v Y
AL hf_."‘L'ua -1 4 “E?.

Any othar comments

__Iﬂl_ﬂmhlll-# LM acenirxy ill-inel Peviesbn fal 19 fem p i L. ol
e T T L) I Evesvivaiion sgumibeg dvin mlel. Veur puseraltaleiy
il el s i il o sl wnll - puiliinled i -mmpas_

‘ uclh
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LMhmﬁm%bmmequmnHmmhﬂsﬂﬂﬂﬂ

MHS Foundation Trust

Worle leading centre for ear, nose.

croat aad oral masce

Feedback Form

Ploase ratum o 2 member of stelf or o Phase 5 Contultolion, Local Diskogue Lid,
FREEROST NATITMT, Londmn, SE1 2BR.

What sre your infilal thoughis sbout the proporaie?

g T Vonde o M\t:h?a
BUv Pk Travieak Tha- €0y 15
G\ etestnange, \) Wenana! Laky
Thay Se-cal\liosks o Al ant
Rasatad o Soel, !

Any othor coumants

“l“‘ﬂhﬂﬁﬂhmrﬂi-ﬂﬂfﬂ#_-
[ ) “’r- [ — A ———_ =y T
='m“w [T Ae————

uclh
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University College London Hospitals

NS Foundation Trsst

EZJII_’| leading cene I slle

Proat and oral dise

Feedback Form

Plaase retum o a member of stalf or ©o Phace 5 Goneultation, Local Dislogue Lid,
FREEPOST NATITIY, SE1 ZBR.

Whst sre your infilal thoughis sbout the propossie?

1M¢£¢~Mb M»fﬁm
B ke oy s

Amulnrmm
. Mﬂk&me
!wdea.n_: ow:l'f gt
Ma\_.-_ ww%ﬁge
WA f
£ w,v-b mmﬁ..s...w

U gm'a e oanwlr Gueishongs O
S A A

T Veurpeerralisnirall m s sl sl
-
rmh o opigr “u-l'w [T =R
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University College London Hospitals

S Foundation Trust

Feedback Form

Ploass retum o & member of ctal¥ or i Phase 5 Goneulkation, Local Dislogwe Litd,
FREEPOSET NATITHT, London, SE1 2BR.

WYhat are your inilial thoughts sbout the propossls?

The Noawme 'f— My Combuva ol
Y & C.m'rmc-f} Nz 2ho
PR Atocussuon -

Any other commenis:

7 L1 [ ]
g e iy ietloniiogunav i o i pajeal. m---wﬂhMﬁﬂh“ﬁ
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University College London Hospltals
NS Foundation Trust

‘roat and oral diseases

Feedback Form

Worle leading conlre [or ear. rose,

Pleace retum 10 2 member of stalf or fo Phase 3 Consuttetion, Local Dislogus Lid,
FREEPOST NAT371T, London, SE1 2BR,

What are your initiel houghts shout the propossis?
Saacl- Cmtfc.uamt' Servites benwhtie

/$ ?ﬂ. ‘l( t'fblh

Any olher comments

ye.gﬁn,f u‘efmf-u% Aoek- anel nam e
dow. nbt fb-’@-‘U our Sesntet G4
a Lok {egplace Ol )iseded
wor o EpH Pantal Serveed -

T S —t— Pkt 7 et M gotaioknd sl i ol el
Eln_--:n‘r:m_h:' :-r:;-m --=h--—l:|l-—l-ﬂ-l-'l-n_ﬂ

| uclh
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Unlversity College London Hospitals

HHS Founciaion Trust

W 3
LI

Feedback Form

Plcase retum o & mamber of stalf or & Phase § Consultation, Loce! Dislogus Lid,
FREEPOST NAT3T17, London, SE1 28R

What we your inttial hougihts ahout the proposals?

S ; casns nhl'wr-ﬁh sabad’ E-HDI#IW
Dt It sapoiy st L0 bt sl e oo
D - h‘.‘.‘!"l"’"""

Any olhar commants
i -
U
: E.-...E::-nm-u:; s &Eu-_mum—wuuﬂ:
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University College London Hospitals

NH5 Foundation Trusk

Feedback Form

Ploate raium b & momber of st of & Phaoe 5 Coneultation, Local Dialogue Lid,
FREEPOST NATETMT, London, 3E1 2BR.

Vhat are your initial thawghs aho the proposals?

Gﬂ:-ﬂ.nm o T ST g T T
et g bt gdy .

Any olher comments

mld\ﬂ—-‘ﬂbﬂi S Saans, Lpﬂ-l'.hqnhas
=4 PRl ane. &P, e et N
AT, uSennat Tho. taett Thadt 15 Bom (Ao
L\.ﬁ-ﬂ-p-h: Sdrr o Podhads Parspbc'w,
A FebX @ woot Cammdw .

uclh

mSenanias - Yourinivammlierrnil b shvwnl iy Camidl i amatacieran willvie Dule Foplationing 7 st b oral dmlile i ol poplaml nil
il [ [ 1]
g:ﬂuu-“_l_hﬁw

!
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Univaersity College London Hospitals

NH5 Foundaticn Trust

throa: and oral disea

Feedback Form

Pleasa retum 10 & momber of sioff or ¥ Phasa 3 Consuliation, Local Distague: Lid,
FREEPOST NATATIT, London, SE1 28R,

‘Yhot are your inilial thoughis about the proposals?
et LB ,M.-cl? 1§ J-pe
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uclh

i Lo

University College London Hospitals

KHS Foundation Trust

VWorld leading centre for ear, nese

toat ana oral diseases

Feedback Form

Ploase retum o & membear of siaff or 1 Phase & Canaultation, Locel Dielogue Lid,
FREEPQET MAT2717, London, BE1 2BR.
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Any cther comments
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University College London Hospitals

NHS Fourdetion Trust

hrosl arc orat d'seascs

Feedback Form

Plasse refum ko a member of xtaff or io Phaca 5 Conaultetion, Local Dislogue Lid,
FREEPOST 3HT, Landon EE1 JBR.

VYWhat arc your inkiial thoughis aboirt the proposals?
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LY % ] »  axin ;:ﬁ,y N . i/
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fockida def vl M- alse e P

Any cther comments

uclh

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

51




UCLH - Statement of Community Consultation

uclh

University College London Hospitals
KH5 Foundation Trust

Yiorla leading centre for ear. nosc.

beoat are oral od seasog

Feedback Form

Plasse refum to & membeas of 9taff or 10
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What ere your infial thoughits about iha proposals?
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University College London Hospltals

NHS Foundation Trust

Feedback Form

Plosss refum t 3 mamber of 3087 or to Phase 5 Consultation, Locel Dialogue Lid,
FREEPOST NAT3T1?, London, 3E1 28R.

What are your initiel thoughts about the proposals?
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University College London Hospitals

NS Foundation Teust

Vorlo leading centre for ear nose

i roas ar Mool _J[ I_ilt_.tr.__i oL

Feedback Form

Please retum 10 a member of staff or to Phaoe § Consuttation, Local Dialogue Lid,
EREEPDST NATYT, London, SE1 2BR.

What are your infilel thoughis about the proposals?
 conddl Ve guonel b e, choser 4o Ao s
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Any other commants
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University College London Hospitals

NHS Faundation Trust

Feedback Form

Please retum o B mamber of etalf or to Fhase & Consultation, Looal Dialogue Lid,
FREEPOST NATIT17, London, SE1 2BR.

What are your inftial thoughts sbout the proposats?
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University College London HeEle g
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Feedback Form
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<WeA
University College London Hospitals

NH5 Foundation Trust

Vorld leading centre

ihroat and o-al diseasos

Feedback Form

Ploass relum to & member of steff or 0 Phase 5 Consutiadion, Local Diclogue Lid,
FREEPOJIT NATITMT, London, SE1 2BR.

What are your Inilal thoughts ahout the propossie’?
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University College London Hospitals

NHS Foundation Trust
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throat ano oral diseases

Feedback Form

Floace relum 10 2 member of stalf or {0 Phase 5 Consultalion, Local Dislogs Lid,
FREEPOST NAT3T17. London, BE1 28R,

Yhat are your inifal thoughts about tha proposeis?
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University College London Hospitals

NH3 Feundation Trust

Feedback Form

Pisasa relum i & mamber of stoll or in Phasa 5 Conaullalion, Locol DialogjLon Lid,
FREEPOST NATET17, London, SE1 2BR.

Whet aro your inftial thoughis about ha proposals?
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University College London Hospitals

NHS Foundation Trust

World leading contre for car. rosce.

Froat anc oral diseases

Feedback Form

Ploass refum o a mambar of sf or io Phase 5 Conaultation, Local Dislagues Lid,
FREEPOST NATITIT, London, SE1 ZBR.

‘What ana your inftial ihoughis shout tha propossls?
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University College London Hospitals
NM5 Foundation Trust v
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Feedback Form

Plaase retum o a member of staf¥ or ¥ Phase 5 Conauitatton, Local Dialogue Lid,
FREEPOST NAT3717. London, SE1 2BR.

What gre your inkial houghls about e proposats’?
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University College London Hospitals
INHS Foundation Trust

Viarlc centre (o ear. ngae,

roatb aro oral arseases

Feedback Form

Flease retum b 8 momber of 38l of #0 Phaoe 5 Consultation, Local Dislogus Lid,
FREEPOST NAT3T 1T, Landon, SE1 28R,

What are your inilial thoughie aboul the proposals?
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Unliversity College London Hospitals

NHS Foundution Trust
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vor g eading centre fo

troat and aral o.scas g
Feedback Form

Ploase retumm € .8 momber of stalf or 10 Fhaee & Consultation, Local Disloguwe L,
FREEPOST NATS7 1T, London, BE1 2BR.

What are your inféal thoughis aboi th proposals?
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Appendix 6 — Feedback forms January 2015

University College London Hospitals

NHS Foundation Teust

Feedback Form

Ploase rotum 0 & member of staff of #0 UCLH Phase 5 Gonsultaticn, FREEPOST
RTLA-GHRX-SSXA, Local Dislogree, 77a Tradescant Rowd, London SWS 1X).

What are your thoughis about the updatad proposaly?
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University College London Hospitals

NHS Foundation Trust

Feedback Form

Planse rotum o & ninbec of staff or 4o UCLH Phaee B Consulislion, FREEPDET
RTLA-GHRY-EBXA, Lacal Dislogue, 77a Tredescant Road, London SW8 13,

Wheat are your thoughts sbout the updeted propossie?

WE ARE ey JCEM Te Wl m-nrmnlﬁvﬂhmmv::
v TIE =S #uintmmmﬁmw

MAsE 4 Ni‘;ﬁ:ﬂ S . wwww&m*fﬁfﬁmwm
TE YRS ord SRR SEbARs SUol X5 mww_ M"#
CRwWheE And Skl eTA SR LT AP ERRDr FoMEAARS, |

VIR P RER 1} TG QRafes LS Ao AU ESP N TOUCH,

Ay ofhiEs COMMents

wmrmulmﬂ-ﬂmﬂnwwalnwmﬁ:‘:fh
MJ’FHJHFEUMW;'}H*W vE
AD AELP 1N AW WIS Chnd = PR Vepst Lo QIFEAT

s aYtand ¥ = Tl SRy P asoNT Hﬂ'mﬂw‘i- plAv
yoh Fol Joul GaSIVesS mjm?ﬂ:: Ay :ﬂl-lmﬂ vy
wF‘:‘! »t mrtfﬂhfﬁw 4 PR o 4¢ o —

COPYRIGHT © JONES LANG LASALLE IP, INC. 2015. All Rights Reserved

66



UCLH - Statement of Community Consultation

Unlversity College London Hospitals

NH5 Foundation Trust

Plsase netum 12 & mamber of steff or fo UCLH Phaes 5 Cormulialon, FREEPOST
RTLA-GHFO-SEXA, bocel Dialogue, TTa Traedaxtant Rioad, London S9WE 1201

What are your thoughia aboul the updated propocals?
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University College London Hospitals

NS Foundation Trust

Flaasa relum to 2 mamber of staff or 10 USLH Phoss 5 Consullelion, FREEPOST
RTLA-GHRX-E5XA, Local Dialogue, 77 Tradescant Road, Lomdon BWS 1200,

What ane your Thoughts about the updated propasals?
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University College London Hospitals

MHS5 Foundation Trust

Plaaze retum o 2 member of etafT or i UCLH Phaza 5 Consuliniion, FREEPOST
RILAG Local T7a Tradescant Rowd, Lanudon SWA 1001

What are your thoughts aboul the updated proposale’?
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University College London Hospitals

MNHS Foundation Trast

uclh

Feedback Form
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