
 

 

 

Record of Telephone Conversation 

 

 

 PROJECT NUMBER : T270 

 PROJECT NAME  : 122-126 Kilburn High Road 

 DATE    : 27/02/2014 

 FROM    : Ardent Consulting Engineers (ACE) 

- Siripen Songprasit 

 TO    : Thames Water Utilities (TWU) 

SUBJECT   : Records of historical flooding at  
122-126 Kilburn High Road, London 
NW6 4HY 

 

 

SUMMARY 

 

ACE contacted Thames Water on 0845 850 2777 to request for records of historical 
flooding at the above mentioned site. TWU checked their records and confirmed 
that there were no records of sewer flooding since 2007 and no other issues were 
found. They were unable to provide the information before 2007. ACE requested 
for a written confirmation, however, TWU advised ACE to write an email to 
customer.feedback@thameswater.co.uk for a formal confirmation and to enquiry 
for the information prior to 2007.  

 




